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2
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B4 =it Emarat 1O aswss Eppco / Enoc | O @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\C\ & egv 2, (Lo [\ e Sun Byt (Saloeu l | | | |
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
TTM [S T |M]F |Yes|[No]Ves| No|Yes[ No [indian [Pakistani[Filipino [Expat. Arabs] Others:
EDDEDDEDD.DDMEDD O O
EMIRATE ";ZZ‘:);" Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘af;" Aman | RasAl - yjairan
W O O 4. O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
>l il dnl ol [ ilq [1slgal 02 19582 20w
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday ] Monday | Tuesday [Wednesday ] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VIsSIT VISIT gvd
O O O O O o ogo ad O O

1. INTERIOR Gglaral Adliadl Ands 1
[Scores Critical Areas o) ¥l JRP
1. Were the automatic doors closed andthe YES M A Ll dabe ASala g Y Ol S da 1
2 door and side glass push / pull bars or e Al Jexs Ul ymief 2
handle thresholds working in good order?  NO O v % &t Sl paiefiSn s
2a. Were doors and windows free of YES ol ey (e AS 31l ) S b 22
fingerprints? no [0y S gl
2b. Were doors and windows free of ves R s bl e A 3 ol el cilS da 2D
3 smudges, spots and streaks? no [ ¥ 0o ghadll 5 Bl 3
2c. Were doors and windows clean withouta ves [ o Adalad 381 gl 5 ol a¥) il Ja2¢
hazy film (condensation due to climate or Gy Al S) &A_s, AL s
temperature may be present) no [ ¥ (3 = o oalall
3a. Were advertising materials, Pictures and ~ YES B o= e sl ey sl cdS Ja 3a
menu strips on menu board faded? NO E v Sty Aab cAaudaly p6 o sladall A3l 8

Jdude Y Al gall S
3b. Were advertising materials, Pictures and  YES D oxi )}:,f,j,fff‘ ‘. ) Lq_\S _:AL‘:“ L‘h 3p
2 menu strips on menu board torn? requires —_— """ j"f s e o5 2
comment when marked ‘Yes' g sl o p Mpad” Ala Yl CulS 1)
no By
3c. Were advertising materials, Pictures and ~ YES O s say sl dsdleY) aisall ciS da 3¢
menu strips on menu board smudged? NO EI N faskale 50 aladall o 58
(3sdiaf jla) el i gl il Ja 44
4a. Were counters, display cases, self-service YES m L 3 el g A Aeaslt hlia ()
areas an? d;spenseri(s glg;n’? require %:;h (dispenser) iy g piall
comment when marke o NO D g " )ﬂ\ g iy :\.aL';‘)” oo \'A!
S 5
’ . [ \'Mm/LL!sC.J\ 3 Sl S Ja
4b. Were counters, display cases, self-service YES axd uaii Ljid\ n.) {3 &TL&T‘}LL& 4b
areas and dispensers neat and well y Aj_& )P‘ L
stacked? (Should be uncluttered and oY) Auile & ) 48 (dispenser)
without excessive amounts of products) No [ 9 Y ailes sl i olsally clatidl (5 o
(e 3331 S lin S o
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Scores Critical Areas L) @ylaal PATH]
ves [
S| 5. Was there any smell of rotten stuff? NO IE Y&! fBaudd ol gal A2l gl lia IS a5 (5
nva [ R
Yes [
3| 6. Were there any flies visible in the store or N By SNl phall g g ol @i IS a6 3
in the eating area? fdaall (LA
nva [0, y
. o o Lo 3l (LY ol oY) il Ja 7
7. Were Lights and light flg(tures_ functioning YES pas b Lard e 4 g Baa 3 5o Jani
properly and unbroken including ones on 23a) Salalall 2iE Cila gl ol gaf 13
2 menu boards? (Specify location in ) % } S 5
comments) require comment when | (Sl el (2 sl
¢ ' DR (NI | - H
marked ‘No no [] v g sl o MY LAY culs 1
8. Was the expiry date mentioned on ves [X : o ol 15680 elei¥l A 5 1<
perishable food items (sandwiches, . - ,J‘J ‘fk,”s. .GLG'”'. C'U Y ] d“ 8
6 o fadall 50 (paca Sludll AL 2zl 6
breads, cakes, salads etc...) within the 0 e | SaSll ¢ 50l el cmul
validity period? NO ¥ (Gl SRl et Gl iy )
3 B Alay ol Sl ey Ul uils Ja 9
9. Were tables and chairs well maintained YES M e S é) o i
and unbroken? require comment when L. I LT
2| rked No no [1 v gomsl oy VALY Sy (2
na [ . ,,-\J
) 2—;})&/@&3)‘}.“&;).}@5&10
10. Was the temperature reasonably YEs [ a U sina JSA
2 comfortable? require comment when il AT CalS \3] 2
marked ‘No’ S e -
no [ v
YE i i Al Sls )Y clsile cailS
11. Were door mats in good condition? require s e~ T ) T' = "y'L'JLlAYI%'\s‘ﬁ\ "
2 comment when marked ‘No’ no [ v el oa AR R 2
va O b
vEs ] . ,
2| 12. Were lights turned on at dusk or sunset no [J v Pl Ay e o) Y Jlal 2 da 12 5
and during bad weather? y € obalall sadl DA 5 oy jall of
nva [ bt
3| 13 Were trash / Grease containers clean and  YES B asi sy Shgla /hagall Ol s da 13 3
dumpster Lids closed? no [ v alie dalaall bl dglac |5 dadas
2.  GREETINGS rGlua Ol fodadll 2
’?cores Critical Areas Ll ¥l Ltai
g| 14 Were you greeted with a smile when you YES e laa lavie Al el cua il Ada 14 6
entered the store? Nno [ ¥ Sdaddl N
YEs [
3 15. Did they request customers to quit NO D ¥ el Oe <l L3 G sl Ja 15 3
smoking? v g
NA ] s
. YES i ey o Q5 daks gallfcals ool A5 Ja 16
6] 16. Did he thank you as you were leaving? NO g c”;‘ i (,j:i\_: s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :HSJ-‘UJ Oudbigall yedia |3
Scores Critical Areas Toulud) etaall L
5| 17. Wasthe staff presentable and well YES A oadies O Gilasall jedae S 17 5
groomed? Nno [ ¥ $agiilil (S,
4|18 Washe / she able to communicate to  YES px e daal gl o THMd calasdll S da 18 4
customer? no O ¥ ol
3| 19. Was the staff wearing visible YES i Lgle jela Ay 053 5 obsdll S da 19 3
nametag? No [ ¥ C\povn Sz m 50 oY)
, ves DI 0 Ty
5| 20. Was staff courteous / friendly? no [ g Celabal/ a3 99 ool cibasall S Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas Ll Jaail
YES X i leidls Al claiiall g ol sall cllS Ja 21
21.  Were the items and ingredients you . - s ’ “j\jﬂi},&
ordered available for purchase? require . R P
3 comment when marked ‘No’ no [ ¥ g sl 2 MY Y s ) 3
NA [0 gy
23l o sl aan o sida gl ondl Ja 22
22. Did the staff scan all the purchased YES m ¢ GJ s &= Uﬁh)‘iﬁm T
6 items? require comment when marked i IR S
‘No' sl (o2 p Y ALY S Y 6
no [0 ¥
. ~ ¥YES B o5 s o Jemiy o silipall 5 s 23
4|23 :Zr)llc; ?:pztraaftfepéa;?yfgggsa;nd nonfooditem NO [ ¥ sl lean; Ja (o gt il 35l 4
NA [ gy fadis.
. Slainin 428 Slia calla o3 adudll
24. Were you charged the correct amount? ~ YES p i 4:1\3: g f“ﬁby\é'ﬁ_:&\ 24
5 require comment when marked ‘No’ g2l o2 Bt el 5
Nno [ v
YES i 3l el elle
6] 25 Were you offered a receipt voluntarily? ™ s le = u:{i:f! 25 6
NO DA % A\ Voo dein end 2
vES B s O O S dll plddl Shsde) i da 26
26. Were you given the correct change? S8y Al daal) salely cab sall B8
5 require comment when marked ‘No’ no [ b} S 5
ceia sl a "Y AaY) S 1Y)
NA [ ey
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Comments: sBadtall / gulesty
FOR OFFICE USE ONLY Jadd <Al aladiy
Ul LA LAl e sal . .
0, > . . "t ‘
A ACTUAL SCORE | maximum__| Evaluation e
Inviting Interior Alatal dahia) 4uila [1
Greetings Gl 3l claadl) |2
Appearance and Behavior of Staff | agS shu g (il gall s (3
Service dasil |4
TOTAL £ saaall
4 +
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