5D

+ 1 +

P
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &

C-:b\-a,\ Emarat / D & 5il/ &4 Eppco / Enoc / O 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
128 Zaga ool | Saca |Age) [ No wewwe lodd el ||
Gender Height Built _ Ppectacle Beard | Mustache] Ethnic Groups
M [F [T ™M s ™M | F |Yes| No|Yes| No|Yes[ No [indian TPakistani|Filipino [Expat. Arabs] Others:
DD.DD.DDED.D.@DD O O
EMIRATE V;z:tlf)': AbuDhabi | Dubai Sharjah Al Ain g‘:l“:v“ai‘:‘" Ajman Kﬁ;fm“:,'h Fujairah
O O O O O O X O O
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time in Time out
Ul bidle] o L1 315 \ | ol g9 iy =4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday [ Thursday | Frid;-
TIME OF | 10:00 13:00 17:00 20:00 24:00 | DAY OF
VISIT VISIT
0 0 @ O O o o ®r 0O O O 0O

1. APPROACH AND CLEANLINESS LI PRI (I |

Jalasht
YES K snd  Jpi dilaie Lo WYl daaly A5Y dlis i€ a1
no [ ¥ Sl _jandl

YES [X] o

Nno [ v

Scores Critical Areas P UREAN PO

1. Was there proper sign to the Car Wash
bay?

A yo g Aaadad O laull Jpue Alale S b 2

idy?
2. Was the Car Wash area clean and tidy? gl o MY ) kS 13 4

4 require comment when marked ‘No’

2. GREETINGS AND INITIAL CHECKS g ) Sl g qus g3

FIRISTRERT PR pAHY]

Oe il sall ol ) b s gl s S e 3
SOl
i sl (o aad el SN D

Scores Critical Areas

ves [

3. Was there any delay in approaching
customers? require comment when

marked ‘Yes’
no A 0y
4. Were you greeted in a friendly manner ves [XI a0 (nga i ) e
(pleasant feeling)? NO D ¥ 4 (C.)M ‘—‘)L"L') A0 A8 ey e ca p I dr 4

5 If no, please describe behavior: Was it

Caal S Ja bl u ra g B ela ) N g
arrogant, without any expression, normal

V.__éj\ de\z c)._)..l\ajn QAS_S\; c)}_)ﬂ\_g

etc.....?
ves [ o ‘
5a. Did the attendant check whether your car 0 N 335 30 bl S 1Y Lad s galt (3823 Ja 52
has a sunroof? i Aady
5 NA X by s
YES [ = _
5b. Did the attendant politely declined no [ gy ¢ 8)kaall AV Jassll o) jal el sall (a2 Ja BD
automatic car wash if it has a sunroof? feaindl 8 Aat Ll OIS S
NA B abi
6. Did the attendant inform you aboutthe ~ YES pd . : R
6 price of car wash? No O ¥ S ) i s Iy sl allel s 6 | 6
7. Did the attendant inspect your car for any YEgS 3 o as oa il ik aall A8
4 scratches, damages or dents and inform i ? ;"f ;;’r{iﬂw . ,5};5 :’ dA 7 4
you? no [ ¥ Sl oSy g ol (b g gh f el
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Scores Critical Areas I PEAN PR | Jatast
5| 8 Did he guide your vehicle for positioning at YES R o Gyt OlSall (I il cali sal 5 Ja 8 5
the stopper? Nno [ N 3 bl
i YES & i
6 9. ggivgzg ?staff thank you as you were ‘o f": Sl lan (sl 2 iyl 5 a O | 6
3. APPEARANCE AND BEHAVIOR OF STAFF il gall Hgbry glia 3
Scores Critical Areas Lol ¥l Jalaih
ves | )
3 10. :{\c/!s’i the uniform of the attendant neat and vo [ ?’: $ ya s Gl Cilapall il IS Jn 10 |3
3| 11- Was the attendant wearing visible ves [1 = lgle el Adlay G Glsall S da 11 3
? d
nametag? NO Y S9\A. 2 a0 N ?C%)
_ . YES D4
3 12. Z\llgtsor%ee?'?le to communicate with NO D Y S0l e dual sl Gl 1l8 Calipall S Ua 12 |3
NA [ sbiyy
YES E i
5| 13. Was staff courteous / friendly? no [ P’;‘ Selihal /imagas silisal S a 13 |5
4. SERVICE daaill 4
Scores Critical Areas Al c L Jalail
4| 14- After car wash, did he guide you to the Yes [} i gl ol Ja 65 _ladl Jied g elgiY1 a0y 14 4
vacuum bay? No [ N L SN T PR TP TN | PE PRV
15. Did any attendant advise you to take care YES D pud lal Y 4 o byl i s 15
3 of ygur personal belongings/valuablesif NO [ k fladsa s dl_s‘_;fu:ﬂl i) Sl J‘ 3
any NA [ sbuy ' T
YES X i .
4| 16. Did any attendant offer you seating? NO E ?’: e (o slall G S Cabaga gl dll a8 Ja 16 | 4
ves B w0 . 4 )
5 17. Did attendants wipe your car dry to your no [ y a5l Capdi g ey il sall 6 s 17 5
satisfaction? 0 " 4y 1 pald Lae "Lpeal ) i€
N/A habaly
X H . T ™ »
18. Did attendants clean all the glasses and ~ YES S Ll s gla 5 288 Caglaiiy () il sall o8 Ja 18
5 mirrors from inside and outside to your ~ NO [ Voo el e Dol ) @€ Qg a5 JAI (e 5
satisfaction? N/A I:I PRANN Sy
YEs [1 . o
3| 19. Did the attendant offer to empty the no [] N laliy & 8 o gk OY il sl e o 19 3
ashtray and clean it? ¢ flandl daiie
NA [R sy
20. Was the interior vacuuming and cleaning YES K] prd fa g Cadaii s 5l A1 Gkl 5 s 20
4 of fascia (dashboard) done to yourtotal NO  [] ¥ oull Ly s I Tl 5 e 4
! | 2y Al NI a)g.;‘)/\
satisfaction? N/A D Bkl Y
YES [}
Al Ol a1 A8S Caudath | ga\8
4| 21. Did they clean all the tyres with sponge? NO [] ¥ pRESR SRR AS i% > .d.”‘, 211y
NA [ abyy "
YES ]
1| 22. Were you offered a receipt voluntarily? No [ ¥ SGLaa 5,5l [ Jem s dlle (m e da 22 11
NA [ sdyy
2
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5.  REST ROOMS AND MOSQUE cspuadll g (plasd feull 6) dal ) CijE .5
Scores Critical Areas Al c¥Laall Jalail
YES ;
23a. Were they adequately stocked with all O ("; il il arans 3 jeae GilS Ja 232
necessary supplies such as soap? NO S gall Jia 4y g puall
na O by e
ves X ;
23b. Were they adequately stocked with all O ?: il il asang 3 jene iilS o 23b
3 necessary supplies such as toilet tissue? NO cull il (309 Jiady s uall
na O gy
23c. Were they adequately stocked with all necessary YES B = Sl Slasall pany B ee cails Ja.23c
supplies such as paper towels? (paper towels o [] N 438 ) olt Lbdliall Jia Ay 5 pcall
are not required where fully operational hand g aie Agslhe ye 4l Caslial)
dryers exist) - N/A Gl ¥ (Y 2l Gl
: i Golaall il
24a. Were sinks clean? ves B s . :5;,, Z_\\_:;\ %\5 \."243
require comment when marked ‘No’ no O y =dleen il =is )
nva [ gy
i fapkn Uall il da 24b
24b. Were mirrors clean? YES E P . )ﬂ\ g |1Yu~§j‘);\;| R
require comment when marked ‘No’ no O y C = T :
nva [0 @iy
3 : TR AN Ol oS
24c. Were hand dryers clean? YES P . j‘ @2 ,:;,, N \:;1 d; ‘.\'240
3 require comment when marked ‘No’ no O y sl e AR Sis )
nva [ adoy
24d. Were dispensers clean? ves B pr N ,‘Uﬁ l:;\:.ét;\&dg \."24d
require comment when marked ‘No’ no O y e e ALY s
va O ey
ves A
24e. Were toilets and urinals clean? Nno O ¥ faiyls Joll Akl S Ja 24e
nva [ ghuy
; faala o ey
2 25a. Were doors clean? YES E px 4 7 @f)ﬂh \\S““ALS \.\‘258
require comment when marked no [ Yy sl o2 MY A S )
No nAa O Gy
ves A
25b. Were walls clean? NO D N fhala cdanlh colS Ja 25b
nvAa O aauy
YES pul
25¢. Were ceiling clean? NO O Y Sk canadl S Ja 25¢
va O gy
ves B}
25d. Were vents clean? no O Y eaayda Ml ColS Ja 25d
na [ sy
25e. Were floors clean? ves X o o ?mkj,,ﬁ:%ﬂ‘ u\S JA -25¢
require comment when marked no [ y  casll e Y Ay sy
No nva O asiy
ves K oo
25f. Were baseboards clean? no O Y Said saclill o o Ll )5 il da 25f
nva [0 sy
3
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Scores Critical Areas Al YLaall Jalai
ves A
25g. Were grout clean? no [ v feidas L3 oS s 25g
nva [ Glyy
YES 4 .
26a. Were trash containers clean? NO D b'f Pagla; Aaladll il gls il Ja 263
NA [0 @by
2 -
ves B
26b. Were trash containers not overflowing? NQ D b il e dalall cilygls il Ja 26D
NA ] Gy
ves A .
2 27. Was the restroom smelling clean & fresh Nno [J ¥ O9%) Adiaia g Ailad aleall dadl ) cailS Ja 27 2
(without any offensive odor)? Flakeadl 8 4y S dnsl )
NA [ @iy
; 3 alaall (8 gl ases clS
28. Were ali the facilities inside the restroom in YES E e desie e eﬂ?: dSLi 28
good working condition? . R S
2 require comment when marked ‘No’ No [ ¥ gl 2 YT ALY ik 1y |2
NA [ Gbyy
. (s . !.. “ - G i . LS
29. Was the Mosque premises clean? YES D = () = }dl = "i’"ﬁél &62‘3
2 require comment when marked ‘No’ No [ ¥ & A el B
NA B Gy
Comments: slBadlalf / galadl)
FOR OFFICE USE ONLY L CaSal) alaiioy
Aacall Jalall Ll tedl aal) . 2
0, . : . ‘
% ACTUAL SCORE | MAXiMum | Fv@luation e
Approach and Cleanliness Alhilly b By (1
Greetings and Initial Checks | 4 s¥) <lSuiill y cus il [2
gtpap;?arance and Behavior of Cpila sall lry selaa |3
Service ieaill 14
Cleanliness - Restroom and Glaleadl — iUl :
Mosque 2ol g
TOTAL £ saxall
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10t sidign
2.6, ‘VOther Wash

L TOT c\’;vuﬂ“ﬂ?q*f TR o e

Remarks- o | | '
; '*"néﬁ&fﬁtm dej fio ketoetiod ed .m;miﬁ. .A'“;*tsm -.i bim ﬁara £t ewswo? 0 em 8 o e ok
" o s Tt AED.. 3ﬁ

’ u.sa.“u-\la@d)bﬁ‘-‘s‘-u-“““ 2 22 !
: 1 have recelved the vehicle in good condltlon ‘as per the service specified in the job card\:"

9/ S B ) g
ln-ch‘rge Signature Jsjsd! g:des ' H o - o Customer Signature J’.,u.n adgd

et e ———— T T S 2 T

m—"_?
7







