+ 1
PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store

+

SERIAL NO.

70| 4

8

+

@
Pan Arab Research Centew

IZouu) Emarat [ O asss Eppco / Enoc | O 49 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ Bedias Zooll ek Tzgatl Sukawa I l | | |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M F JT[MI[S|T IMTIF [Yes[No [Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
BDDDDDDEDID@DD& O O
EMIRATE ";ZZ‘:);" AbuDhabi |  Dubai Sharjah Al Ain g:‘;v"aﬁ‘l' Aman | R3A | Fujiran
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Sl 2leo] olY] 20 ligtaol o1 [BRNIA
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 B O O vsr | [ O O O O O %
1.  INTERIOR ALl Adkial Adla 1
Scores Critical Areas I (AN PO Jaladl
1. Werethe qutomatic doors closed and the  YES E ad L ask Sila s e e a1
2 door and side glass push / pull bars or T 3 ) /A 2
handle thresholds working in good order?  NO O v % oty et Sl pada S
2a. Were doors and windows free of YES Teﬂ Shawas e Adla 280 53l ¥ ‘._uls Ja 2a
fingerprints? no [ ¥ L)
2b. Were doors and windows free of ves [ o= fedalll ye A0 385l gl)._fyl i da 2b
3 smudges, spots and streaks? o [0 ¥ Sl gladdl 5 adull 3
2c. Were doors and windows clean withouta vgs [ s Gty AT 381 i) “—"3;31\ s da 20
hazy film (condensation due to climate or Cu laa HSS) gle ALl RS
temperature may be present) NO D b'd () N J\ Usiall
3a. Were advertising materials, Pictures and ~ YES O s sy sl dsdleY) oyl cil€ da 32
menu strips on menu board faded? No [ v fhandy Al dadly pf sad pledll 2 B
§duSe Y o) et cils
3b. Were advertising materials, Pictures and ~ YES I:l )}:{3}:«& ‘. i . ?A = dA -3b
. o - BRI oms Led 52 aladall o0 48
2 menu strips on menu board torn? requires L v AT 9
comment when marked ‘Yes’ el sl (o el AaY) S 1
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy sl dudle Y slpal cilS da 3c
menu strips on menu board smudged? no [X ¥ faddala sadi aladall &3l 68
éjéim/JLL'\ ‘Ca\_)l\j\s“ <l Ja 4a
4a. Were counters, display cases, self-service YE© B 53¢ 5 A Aeaddl 3halia ¢y )
areas and dispensers clean? require $ALI (dispenser) i dall
comment when marked ‘No’ = all gAY S 1)
vo [0 % g s (o2 ey culs )
5 5
] L el Gaiaf Ul ol i S eadlS da 4b
4b. Were counters, display cases, self-service YES 7 P ii ? | ? .3 ‘j;{ )bl
: 25 el 3 el 5 A1 Aersll (Bhalia
areas and dispensers neat and well V) daita i 450 (d
stacked? (Should be uncluttered and S ‘) e g s An Ispenser)
without excessive amounts of products) ~ NO [0 v Y i A i ol clasiall o585 ¢
(e 53915 S Wlia 568 Of g
+ 1

C-Store.doc




+ +
Scores Critical Areas IO R PR AN
Yes [ .
5|5.  Was there any smell of rotten stuff? NO YY faauld 3 sal Ay sl Wllin S a5 |5
nva [ ki
ves [ " ‘
. L. . P ‘ - ‘ S l . . dm \S
3 6 Were there any flies visible in the store or NO y Gl sl HRESHS » 0 dé» .6 3
in the eating area? fdaalt 4 (<2l
nva [0 ; W
Lo Al SV 5 ol gVl S Ja 7
7. Were Lights and light fixtures functioning . d Loy 3 oo & g 3um B 5
properly and unbroken including ones on YES m u L“;’. 2 ):“:J b N )}é,"' d‘u
. 9 Na) Talakal) dails s o o gl sl
2 menu boards? (Specify location in A 2
comments) require comment when (Gla poaill (8 a5l
¢ y . -‘ LULN 11 I ‘ - "
marked ‘No o [0 ¥ gl oa MY ey s 1)
8. Was the expiry date mentioned on YES ; S et 15830 eleiV Ay 15 1S
6 perishable food items (sandwiches, B 95}2‘; fs _GLH‘. Sl dé -8
P A e (paus Alaslt 4.‘.!1.1“ 40131 6
breads, cakes, salads etc...) within the O A e L Lensdl el ;LJ‘
validity period? NO ¥ (gl etaludl cnlSadlh Gall iy, )
' 3 B Aoy ol S 5 &Y U cilS 9
9. Were tables and chairs well maintained YES m e w18 é) o e
and unbroken? require comment when L. —_— e i
2 marked ‘o’ no [0 v sl o MY A il 1) 2
LTZ N I b
a&g‘)d/hnms\)‘_)ﬂ‘&;_)dkﬁugdh 10
10. Was the temperature reasonably YES m axd ¢ sine J<u
2 comfortable? require comment when . }:‘” e -LB.Y! cls 1) 2
marked ‘No’ &=t e T :
no [ v
Y S S Al b )Y claide CilS s
11. Were door mats in good condition? require ES m e o }; i "Yg"_I&.:lAw;f'tSLf:l 11
2 comment when marked ‘No’ no [0 v S altard TS 2
b
va [ Ry
ves [] ] _
2| 12 Were lights turned on at dusk or sunset g 0 v Pl Ay e ol s el o3 Ja 12 5
and during bad weather? N Eoblall sl JMa 5 g il f
va [0
3| 13. Were trash / Grease containers cleanand  YES [ ad o au Slsla /O gl Sl il da 13 3
dumpster Lids closed? Nno [ Y $alae doladll Bl Akt |5 dayds ‘J
2.  GREETINGS rbua G fobadlt 2
Scores Critical Areas EEW I, REAY PR Jatdshy
6| 14 Were you greeted with a smile whenyou YES B s clistoe Llabeh cua il i ds 14 6
entered the store? No [ N Sdaall
| . YEs [
315 lsjr!;iol'z%;equest customers to quit No [J ¥ osoandl e G gl Selsdhda 15 (3
N/A w,,:‘:
YES 4 Lo S0 dls sall/a ol 5 Ja 16
16.  Did he thank you as you were leaving? - ’ Lo 6
6 i nk you as y: g Nno [J v PSR LR
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Cpiligall gl .3
Scores Critical Areas Lt <Ll Llail
5| 17 Was the staff presentable and well YES A otpas GRS (uilasall sekae S da 17 5
groomed? Nno [ N Sagiill JalSy
4|18 Washe/sheableto communicateto  YES ] pr oo deal il o Told bl S da 18 4
customer? Nno [ N s
3| 19.  Was the staff wearing visible YES pd Lgde jela A8y 053y cilasall S 2 19 3
nametag? NO % N UM 7 gm0 anY)
YES i . . .1
5] 20. Was staff courteous / friendly? no [J "’; Colahal/pagagy cpad cuib gl S da 20 (|5
4. SERVICE daddll 4
Scores Critical Areas Apulud cLaall Liass
YES X H Lk Al cladiall g ol gall clS Ja .21
21.  Were the items and ingredients you ™ s ’ *’ji..h 58 5ie
ordered available for purchase? require . S Lo
3 comment when marked ‘No’ no [0 ¥ gaasil oa YT A Yl S 1Y 3
NA [ ey
, 23 ol gall ysiba el i
22. Did the staff scan all the purchased YES m Y & ""-J s &= Uﬁk}i;@_‘u " ‘d&’ 22
items? require comment when marked RS
6 - LANT] P 6
‘No' Cqmjﬂ\ = Y ‘*—’\A}” Cols \J)
no O ¥
. O YES e sl el Jes sl 3 23
4|23 Didthe staff place food and nonfood item No  [] YLl Gy A e Aglie il o)l 4
in a separate carry bags? § ; g
NA [ gy failise
. Clainia 428y dlie b (oAl adual
24. Were you charged the correct amount?  YES m pd i A:Tu ';‘y" f*sby\éﬁ‘;)\: 24
5 require comment when marked ‘No’ grasill o2 eyl = 5
Nno [ ¥
_ _ YES [ 550 ol Jeay dlle e Jb .25
- 5 .
6|25 Were you offered a receipt voluntarily? NO D g o0 sl 6
YES Pd i e thona el sl Hhsile) s .26
26. Were you given the correct change? JS Anall il salels (ala gall A8
5 require comment when marked ‘No’ no [ b Srsnaa 5
sl e Y ey s 1Y)
NA [ Gy
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Comments: ritaadlall / galasti
FOR OFFICE USE ONLY hadd il aladiuy
0 Upsall TG Ll ey sl _— .
% ACTUAL SCORE | maximum | FValuation: el
Inviting Interior Aalaal ddhaial) ity |1
Greetings Slua gl [ elaadl) [2
Appearance and Behavior of Staff pdS olu g Cdlh gall jedia |3
Service dasil) |4
TOTAL g 3adall
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