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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name | Number
24 1Raoq 240 U Pﬁsw =2 (il ReMbeudo [ [ 1 | |
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M| F JTIM ST [M[F Jyes[No [Yes [ No | Yes [ No ]indian TPakistani] Filipino [Expat. Arabs| Others:
FORODOOOENOOROKREOO O K O O
EMIRATE V;ZZ:‘::‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:\:‘a‘i‘:" Ajman K::fm’:h Fujairah
| O O R O O m O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
(5 \ ol olal 1 | Slo olb o Ju g8 |y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT O] 0 [ 0 ] visit | [ | O O | O O
1.  APPROACH laadl) gad a3 o el YY1
Scores Critical Areas gl @Yl AN
YES i - e w .

1. Was signage visible from distance of 500 Y e 50500 s e e dbedagli cidS da
meters and well maintained? Can be NO [0 ¥ ahila pas e fus IS5 dlass
included only in first run nva O . 3 S5 8T pallfAd gl

vyEs [0 o ‘
2. Were lights working and in good s Alay by Jexi sl padl CilS a2
2 > | Nno [ ¥ . 2
condition at the approach? SISl (pa il Y1
Y O
N/A Gl
YES [] o= '
|3 Werethe lights working and in good no [ i3 Allayy Jeni el ¥l CilS da 3 5
condition at the forecourt area? N €3 48 ol A dihaie
NA B
YES ax
4 4. :/I\é:;g filling area / forecourt clean and NO D y Ty g Al oLl [Apasll Al clSds 414
NnA [ ..;,7'
YES B
5.  Were the driveway and forecourt free of oo A a8l e e Aldalay okl OIS Jb 5
2 e no [0 v e \ 2
potholes and well maintained? N faa IS Alaay Hiall
NA [ s
2. GREETINGS cua Al fAadll 2
Scores Critical Areas FIRIRC RN PO ] Jaaa
YES [] = o
6. Was there any delay in approaching als galt ol st 8 il g K s 6
5 No ]Iy ¢ PG 5
customers at the fuel pump 2298 gl Adimae ie LW (e
Y g
NA O gy
5 7. Did the staff approach the driver side of YES [ Gea 0o Al (e cabagdl o S8 Ja 7
the vehicle? NO D ¥ el 5
+ 1
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Scores Critical Areas Ll el B AW
8. Were you greeted in a friendly manner ~ YES pd aslaby) 435 48y ya; el aum il aide 8
(pleasant feeling)? 'NO | Y S (o
5| If no, please describe behavior: Was it oS da b gall ol oo ol sla ) Y 1Y) 5
arrogant, without any expression, normal wgdle ¢ onlatll e JW ¢ g Al oy
etc.... ?___éjl
YES []
9. Did they request customers to quit O gl Gl e ik gadl ks a9
4 NO [ v ' 4
smoking? v PYRYERN |
NA X oy
YES [
10. Did the staff thank you as you were S S Ly & Sy Cala gl 6 Ja 10
5 No [ v 5
leaving? N ATBILWN]
NA O .
3. APPEARANCE AND BEHAVIOR OF STAFF s Coadl galt ol g e 3
Scores Critical Areas Ayt el Jalai
5| 11. Was the filling staff presentable and well YES pad Y 285l Aai Calhga sedaa S Ja 11 5
groomed? NO D v SESH/LS e
YES d )
12. Was he able to communicate with ge dalsill e T8 Gala gl S o 12
4 Nno [ ¥ : 4
customer? CosM
¥
NA O g
5| 13- Was the attendant wearing visible YES ] Lele eday A8l 5 Cala gl S 13 5
nametag? $ giin g1 danid
g Nno [0y Reubordo Trar
_ YES P = .
6| 14. Was staff courteous / friendly? Seldhal fopagay sl gall K Ja 14 |6
No [ N
4. SERVICE il 4
Scores Critical Areas Al YLl Jalad
YES [] B
2| 15. Did he follow the instructions on the no [ v By o 83 g gl Ciladaill Cala gl o Ja 15 5
Rahal (Fuel Card)? v $ (5850 ede Ailay) Js
N/A sy
g| 16 Didhe confirm and repeat amount and ~ YES X D853l g s S o cali gl ST a 16 6
type of fuel? NO D N felaolies e li
g| 17- Did he fuel as per customer’s instructions YES pd - O M Slalad caan G13a0 ey oli Ja 17 6
- Dhs? NO D N, : $ e
5| 18. Did he offer to clean windscreen ves B s Lun e 8okwd! #ls 5 Cadasi e o= da 18 5
voluntarily? (front & back) NO D y A PEIENI b)) s
YES i .
5| 19. Were you charged the correct amount? NO g cﬂ; laisia 4andd lia ilhy A il o 19 |5
YES [ =
8 il Al salel al ool Al
6| 20. Were you given correct change? NO D ¥ ? il el B }do P .20 6
v e
NA [ L
2

forecourt.doc




3 +
Scores Critical Areas Lol claall Jaladli
g 1 0 e e ghe Aol cals sall ol 028 Ja 21
21. Did he provide information about any YES 2l dya Slagina ) Kb S

promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

Nno [

T S s 3 ) Fasal B s )
. (bS]
sl oy Mo A Y S 13

NA B o
5. REST ROOMS ;((’L:n.“ el 53) Aathdg 5
Scores Critical Areas ol clall L
YES i
22a. Were they adequately stocked with all % “: Ly g pall e Hlall apany 3 ¢2e S Ja 223
necessary supplies such as soap? NO £ gball Jia
nA O sbyy N
, ves K1 0 L
22b. Were they adequately stocked with all 0 ¥ g el il i) asans 8 jeme S Ja 22b
3 necessary supplies such as toilet tissue? NO cul) gilt (399 Jia 3
nA [ sssy S
22c. Were they adequately stocked with all ves P& i Fosad o Slinsall gpany 3 e <ilS Ja 22¢
necessary supplies such as paper towels? o [ ¥ 4B ) o) cadliall Jie
(paper towels are not required where fully Ciliiaa i gi die Ay gllae e 4 ) ol Cadliall)
operational hand dryers exist) N/A O Bhiy (S
; $agk Jubaal) culS
23a. Were sinks clean? require comment when YES g px o gl ':Y"L‘:;Y\ f“t;h 232
marked ‘No’ no OOy g il (o2 2 ) cails
nva [ sy
3 faaakas U yal) cuils
23b. Were mirrors clean? require comment YES E o =l ,.i,,. . \::;\ uLS"\h\ e
when marked ‘No’ vo O ¥ gra sl g YT ALY QIS
wa [ sy
R4 : fankai guY Cilidae CilS
23c. Were hand dryers clean? require comment YES 4 L all - 6:’;1,, f"\_d\ wgﬁ -23¢
3 when marked ‘No’ vo O ¥ gl 2 M AR B 3
na [ sy
; il () plal) SlSle
23d. Were dispensers clean? require comment YES E pr . \ i - \,—'ts | u\éﬁ 23d
when marked ‘No’ no OO v g sl (o2 p M A S )
va O sy
YES 4 =
23e. Were toilets and urinals clean? NO D ¥ Caidas Jeall Al il Ja 23e
nva [ sy
¢ ; faadai b oY) e
2 24a. Were doors clean?require comment when YES I8 P _ . 5 L'Uls dm 24a | 2
marked ‘No’ no O v gl o MY ALY QS
na [ sk
ves X
24b. Were walls clean? NO D N faada (Masall S Ja 24b
nva [ sy
ves B
24c. Were ceiling clean? no OO ¥ e iulai caiull (1S Ja 24¢
RETY
ves 4
24d. Were vents clean? no O N ik MLl S Ja 24d
nA [ ssiy
3
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Scores Critical Areas Louladh cYlaall J;L‘im
24e. Were floors clean? YES pd oo Y%,C:%ﬂ‘ u\s da. 24e
require comment when marked ‘No’ no [ ¥ il o MY Ay S 1y
NA [ sasy
YES pri
24f. Were baseboards clean? Nno O v $aikas s2e il - o Jlailadl 1) 50 clS Ja24f
NA [T seuy
YES pai
249. Were grout clean? Nno O Y Sk LAY S da .24g
NA O sy
YES K] o
25a. Were trash containers clean? NO D b faalai dalaidl) iy gla ciilS Ja 255
5 NA [ sbuy )
YES X  aui
25b. Were trash containers not overflowing? No [ ¥ faili e daladll ol gla caulS o 25h
NA [ sbyy
YES B )
2| 26. Was the restroom smelling clean & fresh No [] N 81 Q) iy A plaall dadl ) cilK o 26 2
(without any offensive odor)? abaall 58 gy S dasl
NA [ ahbuy ;
; G Jand plaall 3 Gl gl S
27. Were all the facilities inside the restroom in YES IZ e G dese ST e = 0;?:27
good working condition? . o L
2 require comment when marked ‘No’ no [J v sl o MY AlaY) s 1) | 2
NA [ shbiy
H 6) Gy i Ae f e o8
28. Was the Mosque premises clean? ves [ ™ ( ). 3 ..;‘:;_‘i{ﬁﬁ L')ls Flr 28
2 require comment when marked ‘No’ No [y crasill (o TR 2
NA BE shuy N
Comments: sBaasial) [ Balailt

FOR OFFICE USE ONLY

b Al alaiiuy

% Acm‘:g;:as hul\:lnAXui:n\l{;l\;d | Evaluation: il
Approach aadl gt amall /oye ol Y1 | 4
Greetings and Initial Checks A V) Sl y cum 1 | 2
Appearance and Behavior of Staff Caibsall luy jelaa | 3
Service il | 4
Cleanliness - Restroom and Mosque Al y Cileleall — d8laill | 5
TOTAL ’ £ saxall
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ﬁ;ééipt .- Jaasl N

[
No. 3 4 719653 Date\Nj’DL(ch._.,u) .
cljlo]
Sate NO. .. 2l @y THNEL waiglt Emarat
Station: ................ 6 9(’0 ..... :dkosd) Mileage: ..., ifoghaS
(Optional) (gLessl)
sl 3 ould
PRoduct AED Fils
pecial g //z)( ] __\
O Diesel b |
O Kerosene Craug S
O Lubricants i)
D Other S, )_‘;I

SO VT

Total amount in words gyl Ll Jler)

SERIAL NO.

(7003

AED

Thank you for visiting Emarat.
Please drive safely.

Staff Name: .

21T 1 N\ o U — Staff Signat

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

.







