+

PROJECT : ELARA (FORECOURT- FINAL 2012)

2

el
\Q
ég\\;,

1

6\)

PROJECT: ELARA - FORECOURT

SERIAL NO.

7,02

N
Pan Arab Research Center &

u::bu.\ Emarat | O 4 53l <4 Eppco / Enoc ] OO a5 Adnoc

SHOPPER CODE

DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1% Zara gool [<avo [deol [Rlaiti | (31 [Y[4]
Gender Height Built Spectacle Beard Mustache] Ethnic Groups
M ] F JTIM]SIT [M]F [Yes|NolYes[ No|Yes[ No |indian [Pakistani]Filipino [Expat, Arabs] Others:
NOODOROROOBMORORK ® O 0O 0O O
EMIRATE V;eeztlfn" AbuDhabi |  Dubai Sharjah Al Ain g’:v'v"ai’:" Ajman K';:ism“ah Fujairah
n O O X O ] O O O
SITE ID Month Date Amount (Dhs) | # of vehicles # of staff Time In Time out
i
6/ uag| olF ]| 1€ |Holes | 03 | ol 22000 019
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday[ Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT " VISIT X
O 0O O O o o 0o 0O <] O 0O

1. APPROACH

Adaaall gad AN [ohe I B 1

Scores Critical Areas Janlad) @Laall Jaldiht
ES i . T s
1. Was signage visible from distance of 500 [x] 5500w e pe i piallcilS a1
meters and well maintained? Can be Nno [ ki (58 hid b jooa (Say T3 JE laa
included only in first run nva [ . ¥ a1 pallfAl sl
YES i ‘
5| 2. Were lights working and in good no [J g el s deicdpalicilS s 2 5
condition at the approach? y oSl (el 3y
na [ ke
YES K] o . ‘
5| 3. Were the lights working and in good no [y e Al Jead el sV cilS Ja 3 5
condition at the forecourt area? y €258 g1} At ddlaie
NA O
YES IX|
4 4 X\éig filling area / forecourt clean and NO L__| Y SR Ak Ul Al dihie cilS o 4 |4
na O ;,7‘
YES pad . .
| 5. Were the driveway and forecourt frreof No [ g el gl ede ddbiag bl S s 5 5
potholes and well maintained? N faa J<50 Alaas Haall
NA [ g
2. GREETINGS rowa il fAadlt 2
|
i Scores Critical Areas Ayl Ll Liad
YES [ o
6. Was there any delay in approaching o gall o ) 8 uali gl Jlia (S da B
5 NO ¥ e . 5
customers at the fuel pump N T34 M Adime e LM (e
NA [
5| 7. Didthe staff approach the driver side of Yes 4 Aen 0 A8 el e bgall Bl a7 5
the vehicle? NO D y por v
+ 1 +
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Scores Critical Areas Al VLl PR
8. Were you greeted in a friendly manner ~ YES pr Gl 43548 el can il a8
(pleasant feeling)? NO D N ¢ (C)?u
5| If no, please describe behavior: Was it O da b gall sl Caa gy o8 Bla Y 1Y) 5
arrogant, without any expression, normal sgle ulaill e Jla ¢ all Gt
etc.... ‘-’...é—“
YES []
9. Did they request customers to quit Ce E gl Gl e gsilasall Gl Ja 9
4 . No [ ¥ et 4
smoking? g Sl
A B gl
YES axd
10. Did the staff thank you as you were S S Laiy o Sy Calagall 8 Ja 10
5 : Nno [ v 5
leaving? N SOl
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF il sall gbes sglia 3
Scores Critical Areas Ll Ll Jaladly
5| 11 Was the filling staff presentable and well YES R - Y 248 5l Aas il e jedia (S o 11 5
groomed? No [J ¥ pMETH VIR
YES ad
12. Was he able to communicate with go daalgill e 15068 Cala gl S Ja 12
4 NO D Y . 4
customer? g o5
NA [ Lu
5| 13- Was the attendant wearing visible YES [} s e ey A8ty (o3 Calaall IS Ja 13 5
nametag? s $7 gain g Aol
¢ no OO0 v Riay, S
YES K] i
6| 14. Was staff courteous / friendly? & e Selibl /505 sibsadl S Ja 14 |6
Nno [] ¥
4.  SERVICE Aasall 4
Scores Critical Areas FANIETE ke |
YES [
2| 15. Did he follow the instructions on the No [y Ay e 835 sall ladaill Caba gall &3l Ja 15 2
Rahal (Fuel Card)? . ¢ (385 e ill) s,
NA [X] .
g| 16 Did he confirm and repeat amountand ~ YES B = 2850 ¢ 55 AaS e Calagall ST 16 6
type of fuel? NO D y feladlioe e ol
17. Did he fuel as per customer's instructions YES [X] s - Ol Cladad Cua )3AN ey S8 Ja 17
6 Dhs? ¢ 6
- hsz No [ ¥ Fer
5| 18. Did he offer to clean windscreen YES [X] a0 b sl gl abiidle (ae da 18 5
voluntarily? (front & back) No [ N P PN ¥y A
YES i .
5| 19. Were you charged the correct amount? NO g “:‘ Tl 428y dlic (il el &l da 19 (5
YES axd
S el abid) sale L cals gall A8
6] 20. Were you given correct change? NO D ¥ J A gl ssle }d‘, Pl da .20 6
N Y ]
NA O
2
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Scores Critical Areas Aulal) el L
g 1 ga Cila slaa 4ol Cals gall ll a8 o 21
21. Did he pravide information about any YEs [] w ujjjd > }Lu o . L
promotions at Service Station? (only in ~ "y i {
case of active promotion) require No [ ¥ (Jedfpl 2 e )
comment when marked ‘Yes' y g ill oa e Al Y S 1)
NA &
5.  REST ROOMS {AVEU FEMIF VR S P
Scores Critical Areas Al cNtaall Jaladli
ves I | . o
22a. Were they adequately stocked with all w ?’; Ay g pealt e Hlisall asans 3 jeae IS Ja 228
necessary supplies such as soap? NO o sall Jia
NnAa [ sny i
ves I
22b. Were they adequately stocked with all 0 ?’; 3y g pall e el paeny 3 jeae <8 b 22b
3 necessary supplies such as toilet tissue? NO Sl gill (5599 Jie 3
va [ sssy
22c¢. Were they adequately stocked with all ves OO s Zosoad il el e B e <ils Ja 22¢
necessary supplies such as paper towels? o D v 048 ) ol cadliall Jia
(paper towels are not required where fully Glitae 850 die dyslhae e A4 Cadliall)
. . 4 N
operational hand dryers exist) NA IX] sby Y (Y
; it Juibeall ClS
23a. Were sinks clean? require comment when ,YES [Zl pr o ';Y" ?\:\;\1\ w\S(\J:\ 23a
marked ‘No’ no O ¥ g A Yl Gils )
nva O sssy
X 3 aaday Ll cuils
23b. Were mirrors clean? require comment YES - o gl ,.Q,, LL);X\ R ,\SL‘X.: 23b
when marked ‘No’ no O b &= e e
NA [ sbsy
; Pl (oY) Clddas CailS
23c. Were hand dryers clean? require comment YES pr ol ’ “*5:;,‘ ‘U:.ﬁ\ uxs‘fj 23¢
3 when marked ‘No’ no O b ol e S 3
A [ shuy
X ; Tk o sioall Clikle culS
23d. Were dispensers clean? require comment ves X (o . ):d{ o g ZQYI ‘uts“‘lj 23d
when marked ‘No’ no O v cad e el
nva O sy
ves [
23e. Were toilets and urinals clean? no [ Yy faiai Jall ASal il o 23e
na [ sbiy
X ; viadss Gl oY1 il
2 24a. Were doors clean?require comment when YES pr L all g ’N‘ .. d“ 24a |2
marked ‘No’ no O v gl (o2 M ALY s
nvA [ sy
YES i
24b. Were walls clean? no O N Siadal el CailS Ja 24b
vA O ssny
ves D
24c. Were ceiling clean? no [ ¥ b il S Ja 24¢
REY
YES pai
24d. Were vents clean? no [ ¥ faayla; dliall il Ja 24d
nA [ sy
3 +
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Scores Critical Areas I IR AN PR T PATH|]
24e. Were floors clean? YES m pri L. ek QL’“..AJS” uls dﬁ. 24e
require comment when marked ‘No’ no [ Y gl (o2 " Alay) ks 1)

nva [ sssy
ves A
24f. Were baseboards clean? Nno [ v il sac il # o1 flilall )50 sl Ja 24f
NA [ sy
ves B
24g. Were grout clean? no O ¥ fead L3 S Ja 24g
NA [ sy
YES []
25a. Were trash containers clean? No [ ¥ il Aolaall iy o S Ja 253
9 NA [ sbby 5
YES D]
25b. Were trash containers not overflowing? NO D b faild e dalall Gl da culS Ja 25p
NA [ abuy
YES Y]
2| 26. Was the restroom smelling clean & fresh o [ v () sn) Ainia s Aagdai Hlaal) Aadly il dA 26 |,
(without any offensive odor)? Toleadl gy S Axs
NA [ 3kiy )
27. Were all the facilitie§ inside the restroom in YES . e e &= @‘S?i: 2
2| woswmgcontont e %o O3 el oy i 0 1 |2
NA [ sy
28. Was the Mosque premises clean? YES D o ?(g),q?u bmf: Tlf S “M ‘..J\S "h 28
2 require comment when marked ‘No' NO [ Y gl o MY ALY s 1y 21
NA [A sy
Comments: saBaadal [ Gl
FOR OFFICE USE ONLY 188 (o<l aladiudy
% Acm,:é“;:ze hun;nAxu-::n\ﬁNTﬂ | Evatuation: :pacil
Approach Aol g 25l /i pe it B 1
Greetings and Initial Checks Y Sl il | 2
Appearance and Behavior of Staff ksl doluy jedas | 3
Service sl |4
Cleanliness - Restroom and Mosque Al g Glalaadl - 2allall | 5
TOTAL £ saxall
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Receipt
No. 3‘885675 Dat;: V. ORVRVI AV ST,

Plate No. &H'”\l simglll ody TIME: e N ELnlwl{atf;It
Station: % :dda s dl Mileage: ... tjaglsS
(Optional) (slazs))
et feb | s
O Super s
M oy =S
[ Diesel Je
O Kerosene ‘ s S
[ Lubricants i35, | .
[ Other PN
Tom] SO
Total w% gy bl Jles]
?rilzl;;{.)u‘fo"r vi[siltin Em:rat .......... o o :‘:mﬁ:
Please drive safely. 9 ' ) Q"‘:;:i:{:ﬁ, 'u_?)_!

Staff Name: ......cccoeee Y-S 2N { P

Reg. No. \r\\k-\b Staff Signature: ........ W ...... ;aboalt

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

.

SERIAL NO.

7.0/ 2







