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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
L&) Noaing =404 ‘;): ey [ DUyl ey L [ ||
Gender Height Built Bpectacles{ Beard Mustache[ Ethnic Groups
M F JT[MIS|T [MTF JYes[No lYei\ No [ Yes | No |indian Pakistani[Filipino [Expat. Arabs|[ Others:
RONODOROOORKOXRROK O 0O O O
EMIRATE VI::Z:‘;T Abu Dhabi Dubai Sharjah Al Ain gr:‘:vna:: Ajman Kﬁ:ismAalh Fujairah '
0 o | o | & | olololol O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out I
szl tololeli[a B [ 1ly |olf 8:09 B2 ,
07:00- | 10:01- | 13:01- | 17:01- l 20:01- Saturdayl Sunday | Monday I Tuesday IWednesdayl Thursday | Friday i
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 ) DAY OF
VISIT , vISIT %]
0 O o O O O O O O O
1. APPROACH sddasall gad @:\iﬁl Joa i8N 1 '
Scores Critical Areas At L) Jalail i
YES [X i a3 -
1. Was signage visible from distance of 500 P 500 e pedipedall il a1
meters and well maintained? Can be no [ ¥ o i 1a jumn ¢Sy T JS Ulmay
included only in first run na [T s b ¥l 8T sall/Ad sl
ves [ ‘
2. Were lights working and in good Glsaus Uy ay Jdad el paYl S a2
2 > Nno [0 v . 2
condition at the approach? y SO el @Y
NA DA g
YES [] a ‘
5| 3. Were the lights working and in good No [0 ¥ & pas Ay Jand sl ¥l il da .3 2
condition at the forecourt area? N €3 48 5l s dddaio
ves [
4. Was filling area / forecourt clean and - T TR TP
4 tidy? No [ Y SAD e Adk ol /ALl dihaie cilS Ja 4 4
nva [ . ,f
YEs X o
o| 5. Were the driveway and forecourt free of o [] g el S @l edadihaieg Bkl S da 5 2
potholes and well maintained? N Caa IS0 Aliaa g 8all
NA [ gy
2. GREETINGS sona il fAanl 2
Scores Critical Areas Al il PR
YES [] ‘
5|6 Was there any delay in approaching No [& N Calagall ol 581 8 5l gl elia S a6
customers at the fuel pump 248 gl Adiaa e (L3 e 5
Y T
NA O
5|7 Didthe staff approach the driver side of  YES BI a0 S pall e il sall Bl Ja 7 5
the vehicle? Nno [ y P
1 +
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+
Scores Critical Areas Lla) Y aall Ladsl
8. Were you greeted in a friendly manner ~ YES prd ogbaly) 43 5 48yl by (g il Ada 8
(pleasant feeling)? NO D N f (z o
5| If no, please describe behavior: Was it OIS da b gall ol gl Caa gy G Ela (Y 1Y) 5
arrogant, without any expression, normal sgdle ¢ uladll e JA ¢ el Caaly
etc.... ?_,_@I
YES []
9. Did they request customers to quit O Sl GO e gsilasall il Ja . Q
4 NOo [ ¥ _ 4
smoking? . ¢ il
NA A
YES R
10. Did the staff thank you as you were D0 S Ly @ Sy Cali gall B8 b 10
5 . No [ ¥ 5
leaving? v SOl
NA [

3. APPEARANCE AND BEHAVIOR OF STAFF (ol gal) gls jglie 3
Scores Critical Areas ERR IR LN PR | PAYH|]
5| 11. Was the filling staff presentable and well YES T (Y 2585l A il o sekaa S o 11 5

groomed? No [J ¥y $lni/ls s
YES Dd
12. Was he able to communicate with &e deal il o a8 Gl gl S Ja 12
4 No [0 v : 4
customer? N fo sl
NA [T s,
13. Was the attendant wearing visible YESBY i L ek Ay o 5 il gl S a3
S nametag? NO D N S gria gt A 5
Waseens 275
YES i
6| 14. Was staff courteous / friendly? B felihal fopagay (ysila gall S Ja 14 1 6
No [] ¥
4. SERVICE daadll 4
[Scores Critical Areas FARITREV IR Ll
YES []
2| 15. Did he follow the instructions on the Nno [ ¥ sy o 53 g sl ladall Cals sl w8l Ja 15 5
Rahal (Fuel Card)? g (2550 eda dila) Js
NA [
g| 16. Did he confirm and repeat amountand ~ YES D s < uay gt daaS e cablasall ST s 16 6
type of fuel? NO D y fellaalina e li
g| 17- Did he fuel as per customer’s instructions YES E pd - O3 Sladed casa 30 e B 817 6
- Dhs? No [J v C a0
5| 18. Did he offer to clean windscreen YES [ w8 o O 8okl s 5 Cadat wlle vae s 18 5
voluntarily? (front & back LAlal Lad1) 4
el ) NO .7\7J¥\ Oﬂb«!\\ “—(\‘\OJ é( il )
YES Iﬂ
5| 19. Were you charged the correct amount? NO D ?:: lanio dndy @lie Ll W &bl Ja 19 |5
YES []
( ‘S...n.i (s.i.\.m.“ | o L::Ll u.h G
6| 20. Were you given correct change? NO L—_I ¥ &l 33 ’A ds .20 6
NA B/
2
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3 +
Scores Critical Areas Al c¥l Jatastt
; T gt U Coba gl dl Cadagall ell a8 Ja 21
21. Did he provide information about any YEs [ o u:lé:its i}l @i:) el }A“ o :g;} S
promotions at Service Station? (only in i A ‘
case of active promotion) require No [ ¥ (Jad/pis A
comment when marked ‘Yes' v s sill (oa j Maad" Aa¥) S 1Y
N/A .
5. REST ROOMS ((paadl Jenli 8) Al a2 5
Scores Critical Areas . Aulul @yl Liain
YES ;|
22a. Were they adequately stocked with all O (’.: a5 pal) e 3lianall arans 3 jeme S da 223
necessary supplies such as soap? NO e goball Jia
NA [ iy =
YES i
22b. Were they adequately stocked with all % P; Ay gl e 3lall paens 8 jeme CilS Ja 220
3 necessary supplies such as toilet tissue? NO i gill 99 Jin
NA [ siny i
22c. Were they adequately stocked with all ves DA Aol e jliall g 8 jeme il da.22¢
necessary supplies such as paper towels? no [ ¥ S48, ol adliall Jie
(paper towels are not required where fully . Cliiaa g aic Aygllas e 48 )0 Cailiall)
operational hand dryers exist) na [ sy (Y1 ol
e ; Ak Jubia calS
23a. Were sinks clean? require comment when YES pr 2l o L,LL .- dk 233
marked ‘No’ wo O v gl e MY ALY s
NnA O siiy
: faadas Ll el cuils
23b. Were mirrors clean? require comment YES E o Ll ,,é,, . ‘\:\j\ u\sﬁ -23b
when marked ‘No’ no O ¥ grasill o MY A S 1)
NvA [ seny
: faadas V) Cliiae cuilS
23c. Were hand dryers clean? require comment YES g P Ll i "5:4“;, u\_\;y\ u\sﬁ 23¢
3 when marked ‘No’ nvo O ¥ g sl o2 YT ALY B )
na [ sy
. faadas ) sleall GluSle cuilS
23d. Were dispensers clean? require comment YES E P L. \ o o IA | wgﬁ -23d
when marked ‘No’ no O ¥ gl 2 MY ALY a8
na [ sssy
YES pad
23e. Were toilets and urinals clean? NO D N faaday Jeal el culS Ja 23e
A [ sy
2 24a. Were doors clean?require comment when YES g p L. . f.'_"’m . ,ls JA 248
marked ‘No’ NO D y C_\m}.\“ > PARTERY! CilS 1)
na [ sy
ves B
24b. Were walls clean? NO D ¥ fasula; Uassl) S Ja 24b
nA O sy
ves P s
24c. Were ceiling clean? no O ¥ fiylai il (IS Ja 24¢
nva [ sy
YES o
24d. Were vents clean? no OO ¥ $dada Ml S Ja . 24d
NA [ shuy
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4 +

Scores Critical Areas Al il Jalail
. ¢aan K - o
24e. Were floors clean? ves K] e v ol o ,,u,l,'”'t‘i ‘ flslsdf |.24e
require comment when marked ‘No’ no [0 v sl (o MY Al il 1y
NA [ ssny
YES pd
24f. Were baseboards clean? no O v Adai saclill - ) ladlal) 151 S Ja 24f
NA [ sy y
YES d
24g. Were grout clean? Nno [ v Sl W3 S s 249
NA [ sy
YES ]
25a. Were trash containers clean? No [ % fA4k Lalaill il g S Ja 254
N/A [ sy
2 - 2
YES ad
25b. Were trash containers not overflowing? NO D b flali ye ddaill il la cuilS da 25b
NA [ 3y
YES s ]
2 26. Was the restroom smelling clean & fresh NO D N ) Q) Adiaiay Laadai dleall A0 S Ja 26 2
(without any offensive odor)? fpbandt 8 4gy S An
NA [ sayy
X % Jetd alaadl 3l gl TS
27. Were all the facilities inside the restroom in YES IQ e S el 2 o= v:j::.27
good working condition? . I T
2 require comment when marked ‘No’ no [0 v sl a0 YT Alay) calS 1y | 2
NA [ iy
YE i () cakai anal Aeld i e €
28. Was the Mosque premises clean? s - (). J::Xl i ..;.‘.: Mi;m'; ‘.'fs ‘:}r 28
2 require comment when marked ‘No’ No [y & A kA 2
N/A ki Y
Comments: tUBadlall f galait
FOR OFFICE USE ONLY Jadd Cigalf aladiuy
Aposall B [LGIW e ol »
y : ion: 1l
% | ACTUAL SCORE| masimum | EVauation §
Approach Aasal sad il /e ol JBYI | 4
Greetings and Initial Checks LV iy cam gl | 2
Appearance and Behavior of Staff Osibsall Woluy selaa |3
Service Laall | 4
Cleanliness - Restroom and Mosque sl g laleall — 2i | 5
TOTAL £ saaall
4
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B
Lol
Plate No. ..oy 1ol o, TIME: ..o :wdgll Emarat
Station: /é/[ .............. :dasdl Mileage: ... el S
(Optional) (@L,;sl)
=T PR b5
Pr%;bct AED Fils
[ Super Sliaa 50 /,_\
%al E"‘A}‘A"
O Diesel e
[J Kerosene ' s S
O Lubricants 21935
O Other FPeY
A
Slea¥i . ——
Total § ] /
Total amount in words NN IFYIY Slez]
AED e o

Thank you for visiting Emarat.
Please drive safely.

. _:‘ Lol rqS_J)L_)J ‘)S..m
BREAD-XI00:1 | Jrae

Staff Name: ... AN cent rilag ) el

Reg. No. /&{Y%’ Staff Signature: ....X

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

SERIAL NO.







