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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center a
E i kel Emarat ] O ass Eppco / Enoc | O 459 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
; ;} Name Number | Name Number [ Name Number
l A0 t<\no,r\l l I | | l
Gender Height Built _ [Bpectacles] Beard | Mustache] Ethnic Groups
M| F T M [s]T[MIF ['Yes | No | Yes [ No | Yes [ No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
N ONOOOROOMOMOR K O O O O
EMIRATE VI::Z:T AbuDhabi |  Dubai Sharjah Al Ain ‘ém“aﬁ aman | RasA ) Fujairan
O O O O O O O O X
SITE ID Month Date Amount (Dhs) i of vehicles # of staff Time In Time out
G52 A /o lolalsle 3 | o] K52 e
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | T day | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT " ® O O O vst | O O O & O O O
1.  APPROACH T kel gad adEl foe SN 1
Scores Critical Areas L Al claalt Jaadi
YES i . T .

1. Was signage visible from distance of 500 Bl o 500 s e e dagllcidSda A
meters and well maintained? Can be Nno [ ki o8 b s pan (S T Jla Alaay
included only in first run nva O ¥ s Sl gl

YES [] a
2. Were lights working and in good s san Alay a5 Jesd el cilS da 2
2 > Nno [ v ©~ h 2
condition at the approach? v SolSall (e il B!
NnA B i
ves [] ‘
9|3 Werethe lights working and in good no [0 ¥ oun Ay JaielpaVlcdSda 3 2
condition at the forecourt area? N €2 68 gl At dskaia
N/A (bl
YES IX] p~
4 4 mifs) filling area / forecourt clean and NO D ¥ A e Al Uil fAluad) dibiecul€ a4 |4
wn O o)
YES i
'2 5. Were the driveway and forecourt free of g [ gy o WA gl ede dikaiay okl S a6 2
potholes and well maintained? N Caa JS5 Alaay iall
NA O g
2. GREETINGS roua Al [l (2
Scores Critical Areas Tl et Lait
vyes [

6. Was there any delay in approaching i alagall ol 81 3 il gl ia S da 6

5 NO ¥ el . 5

customers at the fuel pump 2248 M Adme 2ie (o W e

Y g
NA O g

5| 7. Didthe staff approach the driver side of ~ YES p T e A8l e Glasall Bl da 7 5

the vehicle? Nno [ ¥ ¢kl

O
1 +
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Scores Critical Areas Dbyt Ll PATH]
8. Were you greeted in a friendly manner ~ YES p call) L3388 a5 a8
(pleasant feeling)? NO D N f (z e
5 if no, please describe behavior: Was it oS da b sl sl G g o8 slay Y 1Y) 5
arrogant, without any expression, normal sgdle  uladll e JA ¢ ally Caaly
etc.... g
YES [ o
9. Did they request customers to quit oo @il L e bl il a9
4 ! Nno [ ¥ = 4
smoking? ¥ SCpanill
N/A m (sl
YES e
10. Did the staff thank you as you were O S ety o S0 Cala gl W8 o 10
5 ) No [ ¥ 5
leaving? v oSl
N/A D (i
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall Hgluig glia 3
Scores Critical Areas Al aNGal i
5| 11 Was the filling staff presentable and well YES X1 @ Y 248 gl Aad Calhga jedae IS a1 5
groomed? Nno [ N 90l ya 5
YES pxd
12. Was he able to communicate with &o dualsill e 1,08 Galagall (S a0 12
4 Nno [0 v . 4
customer? N LTI
N/A D by
‘ 5| 13 Was the attendant wearing visible YES B oM e el A5y i calisdl S s 13 5
‘nametag? ' € guia g1 dan
YES i
6 14. Was staff courteous / friendly? B e Selihal /gy sibhgdl S Ja 14 |6
No [ ¥
4. SERVICE sl 4
Scores Critical Areas Lol ¥l Jatad
YES [] a
2| 15. Did he follow the instructions on the No [ v Ay e 53 g gall cilagdatll Cala gal) o8 Ja 15 5
Rahal (Fuel Card)? ¥ ¢ (25850 eda ddtay) Js
N/A g
6| 16- Did he confirm and repeat amount and YES D a0 g iy dasS o calasall X b 16 6
type of fuel? No [ ¥ ftlaalioa o &3
6| 17- Did he fuel as per customer's instructions YES i - O3V Glaglad s AN eda W da 17 6
- Dhs? Nno [ ¥ ? a0
5| 18. Did he offer to clean windscreen VES IRl o5 ol e sl glos i dlle (e 0o 18 |
voluntarily? (front & back) Nno [ ¥ ¢ (Sl ala¥l) anis
YES X 3 . .
5] 19. Were you charged the correct amount? NO é': Slasain 28 ¢lia cilla 4.\3\ 'cl,ull Ja 19 |5
YES au .
G el sl salels cals gall A6 .
6| 20. Were you given correct change? No [ ¥ ¢ il - 5ol R e da .20 6
NnA [ @a:
2




3 +
Scores Critical Areas Al c¥laa) Jatdi
gl o e slae Aol Calagall Sl 038 Ja 21
21. Did he provide information about any ves [] u;éfi\s jl @}_1:) et JA“ o 13.:-'; S
promotions at Service Station? (only in A ‘
case of active promation) require Nno O ¥ (Jadfpid 9")"' CA
comment when marked ‘Yes' " g il (o s and® Ay el 1)
NA I
5. REST ROOMS 2 (alasd) Jeull 53) dal g .5
Scores Critical Areas FIRI (O POA J\asl
ves K |
22a. Were they adequately stocked with all O B el e st aaeny 5 e S o 222
necessary supplies such as soap? NO S gball Jia
na [ abby =
ves B}
22b. Were they adequately stocked with all O ?: g peall e Sl paans 5 3¢ <iilS da 22D
3 necessary supplies such as toilet tissue? NO ol ays9 Jia 3
na [ sy
22¢. Were they adequately stocked with all ves X1 = A s omall il Jliusall e 8562 cailS Ja22¢
necessary supplies such as paper towels? o [ ¥ 48 ol haliall Jie
(paper towels are not required where fully Cliias st e dysllae e 4 5l alliall)
operational hand dryers exist) nva O By (AY 2
5 Sk Julial S
23a. Were sinks clean? require comment when YES P o3l . LILL \fu,\sil.“ -23a
marked ‘No’ no O ¥ el 2 YT Y S Y
na O sy
3 Pagtai U yall il
23b. Were mirrors clean? require comment YES p a5 ..\;(.. u_:d | USL\"; 230
when marked ‘No’ no O ¥ s el Ay S
nA [ suy
3 Taidas e Ciliiae cuilS
23¢. Were hand dryers clean? require comment YES O pr o ) . "5:)‘;{, :L.-..Y\ u\sﬁ -23¢
3 when marked ‘No’ no O ¥ [ el el o= 3
na B sy
s 0haulnt ) pbuall CiliSla il
23d. Were dispensers clean? require comment YES = L. ‘ o N "_‘L;\J\ L:ulsﬁ 23d
when marked ‘No’ no O ¥ g sl (g YT A S )
nA [ sy
YES pa
23e. Were toilets and urinals clean? NO I:] y edadas Jpuh €l @S Ja 23e
A D iy
s it il ) il
2 24a. Were doors clean?require comment when YES m pr o al . ‘,"\fj ‘j“tsdb 242 |2
marked ‘No’ no O ¥ sl o MY eyl S 1
na [ shny
YES pad
24b. Were walls clean? no O ¥ fdigdas caall culS Ja 24b
na [ sbuy
YES pad
24c. Were ceiling clean? no O ¥ feiyla il S Ja . 24¢
na O sy
ves I
24d. Were vents clean? no OO ¥ ik Ml cul Ja 24d
na [ amiy
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Scores

Critical Areas

IR T PR

Jalail)

24e. Were floors clean?

ves X

fagdas clpa W1 cuilS Ja 246

require comment when marked ‘No’ o O ¥ gl sl o2 Y Y s 1y
nva [ sesy
YES pad
24f. Were baseboards clean? no OO ¥ fAiylas sac ) ) /ailall i3 calS Ja 24f
na [ sy
ves ]
24g. Were grout clean? NO O k| fadas B3l (IS Ja 24g
na [ sy
YES X
25a. Were trash containers clean? NO I:I b faddas Aalaall b o i€ Ja 253
NA [ sy
2 - 2
YES pr
25b. Were trash containers not overflowing? Nno [ ¥ fAaild e daladll ibgla il Ja . 25b
NA [ sy
ves B i e _
2 26. Was the restroom smelling clean & fresh no [J N ol Cs) Ldaia y Ak Sleall dad)y culS Ja 26 2
(without any offensive odor)? . $(plasd 8 Agy S dadl
NA [ sy
s & e aleall b ol pgadll asan oS O
27. Were all the facilities inside the restroom in YES i - e e s 27
good working condition? . —_ T
2 require comment when marked ‘No’ no [ ¥ gl o2 YT ALY cals 1y | 2
NA [ shkiy
YES ; 9(5) Ciadai dmenall Aol f e S Ja
28. Was the Mosque premises clean? E D P~ ( ), )::ll ) g Li\ji;')ls rj 28
2 require comment when marked ‘No’ N [ ¥ gt o k. - 2
NA B nbiy
Comments: tBadiall f galeslt
FOR OFFICE USE ONLY Jaid igalf e!-l'a.'w‘l
o Upceall BED (LG Je ¥ sl . vl
% | ACTUAL SCORE| MaXiMum | EVvaluation: el
Approach Uaaall gai il /e ol y8Y | 1
Greetings and Initial Checks LY il cua 1 | 2
Appearance and Behavior of Staff b gal) Aoy jelaa | 3
Service il | 4
Cleanliness - Restroom and Mosque Aually lalealt — dithll | 5
TOTAL £ saxall
4
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MASAFI FILLING STATION A

e aemdll (b V1AV npga <4=YOTEAYY r0ypals

Tel: 09-2564822, P.O. Box:10421, Masafi, Fujairah -U.A.E.

08509 CASHMEMO

No.

V. No

Date 9‘

Ollo/
Emarat

G134,

o1z |

QTy.

/
PRODUCT

DHS. |FILS

[ Super Petrol

[ special

[ ——

Hlies

[] piesel
[ Lubricants

[ Other

)

-

TOTAL

Thank you for visiting Emarat.
Please drive safely.

Signed: .

.............................

SERIAL NO.







