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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
10 Ba_'\m Rasn |40t o\i\AA\ole N | l ‘ |
Gender Helght Built Bpectacles] Beard Mustache] Ethnic Groups
M| F [T[M T [M | F ]| Yes| No|Yes| No|Yes[ No [indian [Pakistani] Filipino [Expat. Arabs] Others:
EDIDDD@DDDQEDE o o 0Od O
EMIRATE V;:‘;‘;;“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;v“a:]' Ajman Kﬁ:fm‘;'h Fujairah
[ O O & O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oyl 119 1 Sio | ol 2 1o 2 21182
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday ] Monday I Tuesday [Wednesday [ Thursday 1 Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T g O KO vt | O O O O O X 0O
1. APPROACH sdbaall gad 238l /e R (I |
Scores Critical Areas bl aYlaalt Jatai
YES A i s = .

1. Was signage visible from distance of 500 P 5500 e e e ia Ml oS da
meters and well maintained? Can be No [ ¥ 58 i L jeon (S Saua JSs Ailiany
included only in first run va [ . 3 s B all/Ad sall

YES [ _
2. Were lights working and in good sl sas Ay a5 Jend el pa¥l S da 2
2 ° Nno [ ¥ ¢ 2
condition at the approach? N Sl (e b yBYY
NA O g
YES pxd ,
9|3 Werethe fights working and in good no [ N Goaa sy Jeni el pa¥l il a3 2
condition at the forecourt area? N €3 68 gl Al Adkaie
NA [
YES K]
4 4. Yl\(lj?/’i filling area / forecourt clean and no [ Y i e Akl oLl [l Ak S Ja 4 |4
NAa [ 1,?
YES B4
5. Were the driveway and forecourt free of O Adla a8l e Alhaiag Gkl S a5
2 o Nno [ ¥ < . 2
potholes and well maintained? N faa IS5 Dliany yéadl
(NT7- N I PR
2. GREETINGS scua il fAaasl 2
Scores Critical Areas Tl ¥t JATH]
YES [ & ‘
5| 6. Was there any delay in approaching no K . cala gall ol @ 3 il e S da 6
customers at the fuel pump $3 48 gl ddcan aie (L3 e 5
\I o
NA OO g
5| 7 Did the staff approach the driverside of YES B3 o ga e S el pecabagall B a7 5
the vehicle? Nno [ y ¢ il
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Scores Critical Areas Ll ¥l L&Tl’
8. Were you greeted in a friendly manner ~ YES ad caslaly) 43 5 48y g @y (g 1) Ads .8
(pleasant feeling)? NO D y 1N (S
5 If no, please describe behavior: Was it OB da s sall slu Cua ST AN 5
arrogant, without any expression, normal tgle ulaill e A ¢ 5 all Caaly
etc.... ..l
YES [ axd
9. Did they request customers to quit oo <8 N e ik sall ke Ja 9
4 . No [ ¥ ' 4
smoking? v ST
NA I i
YES B
10. Did the staff thank you as you were S S Lk & S8 il gall W6 Ja 10
5 \ NOo [ ¥ 5
leaving? N O
NA [ iy

3. APPEARANCE AND BEHAVIOR OF STAFF O gal Wgluy sl 3
Scores Critical Areas ) c¥ Ll Lalai
5| 11. Was the filling staff presentable and wel YES BI' s Y 2585l Aad ol a pedae IS Ja 11 5
groomed? No [ v ail/ L 5
YES [
12. Was he able to communicate with o dhal il e 106 Caba gl S Ja 12
4 Nno [ v . 4
customer? N o
NA [T
5| 13. Was the attendant wearing visible YES B lgde ek Ay i Giligdll IS s 13 5
nametag? . v O gia g Al
g NOo [ ¥ e ¥ T a5
YES i -7
6| 14. Was staff courteous / friendly? X = felakal fopagas o sabsdl S Ja 14 |6
No [] ¥
4. SERVICE :daadll 4
(Scores Critical Areas Ll Yl Lalaiy
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ay o 52 ga gall Cilaaill Cals gall &ds 15 2
Rahal (Fuel Card)? . ¢ (2585M eda dillay s
N/A ol
g| 18- Did he confirm and repeat amountand - YES B DS80S e Giligall ST s 16 6
type of fuel? No [ N fladbe e @lly
g| 17- Did he fuel as per customer's instructions YES [  pa - Ol Sladad caia AN ey B8 Ja 17 6
- Dhs? No [ v € pa )
5| 18. Did he offer to clean windscreen YES P e ol sl e caubii elle vase da 18 5
voluntarily? (front & back) NO D y R PEENI o) s
YES X 3 .
5| 19. Were you charged the correct amount? NO P: laaia dadd elia il gl dudl da 19 (5
YES [
Sy adl aduall sale s als ool A6
6( 20. Were you given correct change? No [] ¥ ? eaell gl salely ’A(, el da .20 6
y T
NA [T
+ 2 +
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Scores Critical Areas Tt it Jaail
. U | J g e slae A5f s gall ol 038 o 21
21. Did he provide information about any ves [1 o ;ﬂé:u:ls jl o i) fikaod Ig.:.u A
promotions at Service Station? (only in " o * i
case of active promation) require Nno [ ¥ (Judfpld g2 e o)
comment when marked ‘Yes' " g sill (oa M AdaY) S )
N/A b
5. REST ROOMS ;(9&;5\ et 53) Al g 5
Scores Critical Areas gl el L8
YES i
22a. Were they adequately stocked with all O ea; Ay y g puiall e jliunall aaens 8 jeme S Ja 223
necessary supplies such as soap? NO Sogball Jia
va [ kb =
ves B4 -
22b. Were they adequately stocked with all O ?: Ay g peall il el gren 3 e ulS Ja 22b
3 necessary supplies such as toilet tissue? NO cull il (3599 Jie 3
nAa O sy
22¢. Were they adequately stocked with all ves X4 axd 4y 5 pall e jlinsall g B e <ils o 22¢
necessary supplies such as paper towels? NO D ¥ £448 ) o) adliall Jic
(paper towels are not required where fully Cliina B3 e Ay gllae e 48 )l Calliall)
operational hand dryers exist) na [ sy GaY)
5 Sadday Jubeall S
23a. Were sinks clean? require comment when YES E P o gl ':y" :‘:Lw u\sf\ .23a
marked ‘No’ NO O ¥ T 2 Ay COls )
na [ sy
> ; eRadai il s
23b. Were mirrors clean? require comment YES p 2l ,\;,, L'I:‘;ll wlst\"; .23b
when marked ‘No no O v grasill 2 YT AR R
A [ sy
; faalsy ) Slidae S
23c. Were hand dryers clean? require comment YES =] o o 7 L'g:fg,, Z\AS{\ . 'LSLIS; 23¢
3 when marked ‘No’ o O ¥ C”: G SRR 3
NIA ',l._\l \/%\\)\{\f‘:é \%—i&l
H eaadn ) ebiall liSle CuilS
23d. Were dispensers clean? require comment YES P L ‘ o N \.;YI . '\SL\S: 23d
when marked ‘No’ no 1 ¥ grasll o2 M Yl S
nva [ ssuy
YES psi
23e. Were toilets and urinals clean? NO I:] ¥ gaaydas Jpnl Sl cilS Ja 23e
A [ shny
5 eagdan ol V) il
2 24a. Were doors clean?require comment when YES E P2 L. s s . JA 24a | 2
marked ‘No’ no OO v gasll o MY Y s
nva [ sbiy
ves A
24b. Were walls clean? no O ¥ $aiyl lansll CuS Ja 24b
nvAa [ sy
YES axd
24c. Were ceiling clean? NO O ki feadas el S Ja 24¢
nva [ sy
ves B
24d. Were vents clean? NO D ki fagdas bl S Ja . 24d
NA [ sy
3
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Scores Critical Areas LRI LN PR Ll
24e. Were floors clean? YES i o ks C'L"‘f’ﬁ' R
require comment when marked ‘No’ no [ by g sl o2 MY Ay cals 1)
NA [ smsy
ves X
24f. Were baseboards clean? no O v $44k3 8ae il - o lailal i 50 culS Jn 24f
NA [ seny
YES pod
24g. Were grout clean? Nno O v il L3 oS ds 24
nva [ sy
YES i
25a. Were trash containers clean? NO D ¥ Paglay daladll s gla cilS O 253
9 NA [ sy )
YES pai
25b. Were trash containers not overflowing? No [ b aild e dalall s cils o 25h
NA [ sbiy
YES
2| 26. Was the restroom smelling clean & fresh no [0 % b Qs) Loieia s dihas Slaal 4—*—1‘) s dA .26 2
(without any offensive odor)? felandl idgy Saay
NA [ sbiy
27. Were all th_e facilitigg inside the restroom in YES E g LS Jand plaa o S e uls?:,:l\: 27
2 ?e%ciﬁr:g:)kr:?r%gg? \?vlr?grq 3narked ‘No' no OO v ol o MY ayl cails 1) | 2
NA [ sbiy
28. Was the Mosque premises clean? YES D o ?(3),% hmf,‘ 4:13 s @“ “,315 d“ 28
2 require comment when marked ‘No’ NO I_—_l b sl o MY Ay s M 2
| NA [ sbuy
Comments: sUBaaslall [ GBadail)
FOR OFFICE USE ONLY Dl Cagall FIKES
Approach Uaaall sas aoiill /e ol @Y1 | 1
Greetings and Initial Checks Y Sty cua i [ 2
Appearance and Behavior of Staff Ouibsall slus selaa [ 3
Service sl | 4
Cleanliness - Restroom and Mosque el 5 Gileleall — 28l | 5
TOTAL & saall
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8939l pasd o paadl dlias
AL HIRA FILLING STATION

Al Arouba Street, Tel :5220222 P. 0. Box 58
SHARJAH - U.A.E.

Ne 22603

Jamdil 5,93l

Cash Memo - Date /?/4‘//0?

Name e pe¥
DESCRIPTION J—sealislt Lé.:;f' Aén—q':;::-:t

Super Petrol......................... Kes Jgyi 50

Special Petgob—7........... FOpeA Jg i /

Ol

Grease............ N, ‘

Lub. Oil.....







