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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2_6\”\ Name Number | Name Number | Name l INunlrherl I
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
MJ]F JTImM[s|TIMIF ['Yes | No | Yes[ No [ Yes | No [indian [Pakistani| Filipino [Expat. Arabs] Others:
ROOOMROOONOROK N O 0O 0O O
EMIRATE V;z;‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“aﬁ' Aman | JNasM 1 Fujairan
O O < O- O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
STl o | a7 1DJo | (g lo le [WSY 2018
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday l Tuesday | Wednesd I Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T g O X O vsit | [ O O O O O
1. APPROACH sidaaall gad a23N [pa i 8N 1
Scores Critical Areas Agalal) it Jatail
Y 5. e 4 .

1. Was signage visible from distance of 500 s IJ ¢ 5ia500 3 e e dsijedasllcalSda g
meters and well maintained? Can be no [ k§ (s hid W jpan (S T S Abaay
included only in first run wva O ¥ B ESWIAPN

/ ves ] e
|2 Werelights working and in good no [ ¥ Gl sua Aoy b g Jasi ol gl S a2 2
condition at the|approach? g Sl (o b Y
NA [ s
YES pi _
| 3. Werethe lights working and in good Nno [J N GAoua Uayy Jani sl gVl i€ da .3 2
condition at the forecourt area? N €3 ¢ gl Ahyed Adlaia
NA O g
YES [ o
4 4, :/l\(ljay’)S filing area / forecourt clean and NO D Y A e Akl o) /A A oS 44
wa O el
YEs ]
9|8 Were the driveway and forecourtfree of g [ ¥ ©° A 2 gl e e dilatag 3okl S a5 2
potholes and well maintained? N faa IS5 Abaay iall
NA [ s
2. GREETINGS soaa il fladll 2
Scores Critical Areas Ayt c¥laall Jalasht
vyEs [
6. Was there any delay in approaching calh gt b B 3 sl gl la S8 B
5 Nno [ ¥ bt N 5
customers at the fuel pump 348 il Adizaa aie ol 3l (e
: ¥ ?
N/A ki
5| 7. Did the staff approach the driver side of YES M A 0 AS el e calagdl B da 7 5
the vehicle? No [ ¥ el
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Scores Critical Areas At c¥Laalt BAH]
8. Were you greeted in a friendly manner ~ YES K =~ ) 48 di ks cm i s 8
(pleasant feeling)? Nno [ ¥ ¢ (zoie
5| If no, please describe behavior: Was it OIS da ralasall @ glu Cia gyl Sla ) Y 1Y) 5
arrogant, without any expression, normal igale Outadll ga JA g pall caaly
etc.... g
YES [J
4|9 Did they request customers to quit no [ g o s gl e sihsdl e a9
smoking? ¢ -l 4
¥ FOR
NA B L
YES D
5| 10. Did the staff thank you as you were Nno [J g Al S Lain & S0y il gall B8 b 10
leaving? ol 5
¥ i
na [ Gy
3. APPEARANCE‘AND BEHAVIOR OF STAFF tCndlh galt Solung gdia 3
Scores Critical Areas Ll el BT H]
5| 11. Was the filling staff presentable and well YES [X] @Y 385l Al als ga yedae OIS 11 5
groomed? No [ ¥ Ll e
YES [
12. Was he able to communicate with godialgill e 1508 el IS s 12
4 No [0 ¥ . 4
customer? N ol
NA [ ek
5| 13. Was the attendant wearing visible YES M lgle eday ity oy caligal S b 13 5
nametag? , $r gu |
9 no [ ¥ cont fecdl e o CTEH
YES 3
6| 14. Was staff courteous / friendly? i = felalal fopagay osabsalt IS da 14 (6
Nno [ ¥
4. SERVICE ALl 4
Scores Critical Areas LRI N PO Lal
YES [1 a
o| 15. Did he follow the instructions on the No [J ¥ Aty e 33 gall lalatll cala gall a3 Ja 15 2
Rahal (Fuel Card)? " € (a8l eda d8lay) Jls
N/A i
6| 16. Did he confirm and repeat amount and YES K] s 0 dle e e cilisdl ST s 16 6
type of fuel? NO |:| ¥ fetlaaline e &lld
6| 17- Did he fuel as per customer's instructions YEs [ - Ol Clala’ Caa ) 380 edas JB Ja 17 6
- Dhs? No [0 ¥ a0
5| 18- Did he offer to clean windscreen YES p el e s bdl pla ) clii e e Ja .18 5
voluntarily? (front & back) No [ ¥ ¢ (ks y ala) dusis
YES 3
5] 19. Were you charged the correct amount? NO E ?: Sl 428 dlia alla (g3 2Ll Ja 19 |5
YES []
Jl ‘;u.\d"\' §salely cals gall a\d
6] 20. Were you given correct change? Nno O ¥ ¢ el uall Blely ’“Xs_“ da .20 6
NA B ’
2
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Scores Critical Areas IR PO Jatait

. > f Jea Sla ) Cals gall ll a8 da
21. Did he provide information about any ves [ U‘”’J = ,Lu ¢ 54 A it 21
. . - . Aﬂb&u&dﬁ@kﬂ)?@\@w’)ﬂ\
promotions at Service Station? (only in e |
case of active promotion) require Nno [ ¥ (Jad/pits A
comment when marked ‘Yes' g e sl (o g " Alayt culs 1
N/A g
5. REST ROOMS (el fudl 55) Aai b i 5
Scores Critical Areas Tt el Jaldily
ves X
22a. Were they adequately stocked with all D ‘”; Ay g peall Cila el azeng b jee CilS da 22a
necessary supplies such as soap? NO o gball Jia
na [ sbuy
ves D &
22b. Were they adequately stocked with all 0 e:; 4y 5_peall e ianall aans 3 2 CilS Ja 22D
3 necessary supplies such as toilet tissue? NO Cull il (G299 Jie 3
na [ sy
22¢. Were they adequately stocked with all YES m pd 4y 5 pall e linsal e Bea <ils Ja22¢
necessary supplies such as paper towels? \q [] N $A8 ) o) cadilial) Jia
(paper towels are not required where fully Clidas g8 die Ayglhe ye 4 )l Callial)
operational hand dryers exist) wa O hbiY Gy o)
X ; Saigks Juladl cul<
23a. Were sinks clean? require comment when YES oy a gl ':\1" ‘:*\L_LY\ ;'H\SL\SA\ 2%
marked ‘No’ no O ¥ el o> Aayh culs 1)
na [ sbiy
s ik Ulyd) cailS
23b. Were mirrors clean? require comment YES m pr Ll ,,\},, U:;S‘ L,u\;h -23b
when marked ‘No’ no O v grasl 2 oyl =i
va O sy
H Sdadas } Claiae &S
23c. Were hand dryers clean? require comment YES D pr Ll i "5,?5;1., :_‘Ld\ usﬁ 23c
3 when marked ‘No’ no OO ¥ sl o2y M Al B 1 3
na X sdny
s Shalay oy gluall Sl S
23d. Were dispensers clean? require comment YES m e . ‘ o g "_’L;Y\ ‘TUISL\L‘\ -23d
when marked ‘No’ no O ¥ gl 2 YT A CdS )
na [ sy
YES o
23e. Were toilets and urinals clean? no O ¥ sk J5pall A4 cilS Ja 23e
na D iy
K7 . [TERN P
2 24a. Were doors clean?require comment when YES P L ﬁ Lf'bm “:'u,\s d“ 24212
marked ‘No’ NO | ¥ coasll o™ ey cals 1y
wa [ sy
YES o
24b. Were walls clean? no OOy gk el culS Ja 24b
va O sy
ves X
24c. Were ceiling clean? no OO ¥ gyl Caill (IS Ja .24C
nva [ iy
YES o
24d. Were vents clean? no OO ¢ $diylas Ll S Ja . 24d
EEY
+ 3 +
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Scores Critical Areas EE I, P PR Llail
i Tapla; a1 kS b
24e. Were floors clean? ves I o o gl E "‘;“—-Lti\(\‘:s \sdtlﬂ 24e
require comment when marked ‘No’ no OO0 ¥ cal ! el g
nva [ seny
ves 4
24f. Were baseboards clean? no OO ¥ faila sac il - o lailal) i )50 culS Ja  24f
NA [ sbuy
ves ]
24g. Were grout clean? no O ¥ fgalas B3 oIS Ja 249
va O sy
YES [¥]
25a. Were trash containers clean? Nno O ¥ fadudas daladll il gla calS Ja 253
2 NA [T ahiy )
ves [X]
25b. Were trash containers not overflowing? NO D b{ fAaild e dlladll il gls S da 25h
A [ 3kby
ves [ o ] B ]
2 26. Was the restroom smelliing clean & fresh NO D N g‘ Os) Adinia g Addai plaaldl dal ) i€ Ja 26 2
(without any offensive odor)? . falaall 8 dgy S datd
NA [ 3buy
: By Joad alaall 8 &l jagadll asan CulS Ja |
27. Were all the facilies inside the restroom in YES [ i S5 desiplaadi 3 &= fﬁ 27
good working condition? L. n = e
2 require comment when marked ‘No’ no OO ¥ g sl o2 Y LY s 1Y 12
NA [ skiy
E H £(5) adas andl AelE o e K Ja
28. Was the Mosque premises clean? YES I:l - (), ,::X\ ’ ,,;: Li‘;\t:&s: 28
2 require comment when marked ‘No’ NO D ¥ e T . 2
NA [ ahiy
Comments: ulBadlall / gaadll

FOR OFFICE USE ONLY

Jaih Sl pladiu

% Acm‘::::ze hﬁi‘;:;ﬁf | Evaluation: |
Approach iasall ga pamil [l 5BV | 1
Greetings and Initial Checks Y Sl g cua il | 2
Appearance and Behavior of Staff Ot gall Ashny sedae | 3
Service de2all | 4
Cleanliness - Restroom and Mosque sl y cilaleall — ddthaill | 5
TOTAL £ sanall
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CASH

e TYPE D osAlL

Bl D24k RO ) I XY

fae! %] TiHE D283

WOLILL w2t DHOMETER: GUNGY
EEIRT (N

deeabRo o BiNG

o STV ALTRY AHOUNT
G L9, 00

255H TRANSACTION
a9l

AUTH : 81.JU3v

CASH TRANSACTION

o 0 DERACUSTORER TG JRE
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