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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
| g Name Number Name Number | Name Number
ga'f‘a qoo) =\ oo\ [<lhameom l l l [ I
Gender Height Built Bpec(aclesl Beard Mustachel Ethnic Groups
M F [T M ]S |T [MIF |Yes|No [Ves | No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs| Others: N elno ‘.‘_&5
RORODODODROOROBON O O O O X
EMIRATE vlgzztiirnn Abu Dhabi Dubai Sharjah Al Ain g’;‘;‘aﬁ: Ajman Kﬁ:isr:alh Fujairah
O O O X O O | O .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
HYlblo]l oF | 6T 212 | o 1D olt Jotfq o3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday l Tuesday I Wednesday 1 Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT 7 O O O vstr t O O O O | O
1. APPROACH AND CLEANLINESS JAaail g ol By 1
Scores Critical Areas Al cilanall hﬁf’
ves 4 o~ I .
1. Was there proper sign to the Lube no [ q Ahic o YAl dsalydaddia gl ds
changing bay? w3l s
nva [ sdny
_ YES pai
3 2. \gg::gz(lj%be changing area clean and NO D § Sy dakicy il s likiecilS s 23
va [ adhiy
ves [1 . . T
4|3 Wasthereany oil leaking and falling on K N S ae gyl i gl dla s 3 4
to the floor of the lube bay ? Sy s Addaia (A L)Yl
nAa [ sy )
ves [ -
2| 4. Were the waiting area and table clean?  NO | b faalny Aad all g syl Asdaie S o 4|2
. A [ iy
c Waeth - - ves B}
2| W;ii;ge?telewsnon in the waiting room NO D N ¢ Y1 A b Jen sl S0 B2
NnA O sy
YES [ s -
6. Was the board displaying complimentary 7] y Al lggle el dlaadl caSds 6
services neat and clean? £agylay g Au ye dlaall Dibensd)
wa [ sduy
2. GREETINGS AND INITIAL CHECKS Sl kil g cus A L2
Scores Critical Areas Yt claall Jalasht
3| 7. Was there any delay in approaching ves [ pxl pafl il el gldia S ds 7 3
customers? NO Yy Sl gas Cala gall
8. Were you greeted in a friendly manner ~ YES B o~ by s dasbich il ds 8
(pleasant feeling)? Nno [ Yy (S
A Ja el gl gl Caua g a8 Slay Y 1
5| If no, please describe behavior: Was it u‘ e . Li;l Jj:; . j:ﬁ £ 15
arrogant, without any expression, normal & > s DI o
etc..... o £..&
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Scores Critical Areas L)) Lol Jalaih
9. Did he guide your vehicle for positioning  ygg A il gl S e Gala pall A5 s 9
3 at the stopper and asked you to switch N o = B O 3
the engine off? No [ y .dﬁdl@hu‘ﬂun,ﬂa} Bl Caliyy
10. When asked by customer, was the 4 . IS b cJrandl e il gl Jn Laic 10
5 attendant knowledgeable of different ~ YES p ﬁ‘ o e . "ff o O
grades of oil, filters and their relative no [] y S = Ralld o ? e
benefits? Plgie JS il g8

YES [X : .. .
4] 11. Did he offer the waiting area to you? NO ?: SV 48 e b jlanyl olle vase da 1114
12. Did the staff thank you as you were YES ™M e N .
4 leaving? No [J g ._).‘ILUL.\.\SLAA_.H:.ﬂ_)Su.!uLJAHeBLh 1214
3. APPEARANCE AND BEHAVIOR OF STAFF péSslary ¢pudls gal b 3
Scores Critical Areas L) Lol Jaaih
_ YEs [
3 13. \;Y]zstitc:]);e?unuform of the attendant neat NO D ¥ ey Gl el Gl sl Gl S s 13 (3
NvA [ sauy
YES ; .
3| 14. Was the attendant wearing visible No [] ?’; oy A8ty (5 53 3 5a pall Calasall AS Ja 14 3
nametag? $r sm 0 dand Ll
L =
YEs XI w .
3| 15. Was he able to communicate with no [] q o el s e 108 Gl sl S Ja 15 3
customer? o5l
VA [ sy
YES N w
41 16. Was staff courteous / friendly? Nno [ Yy fdal/laga g Calasall (IS Ja 16 |4
L nva [ sy
4. SERVICE 1Al 4
[scores T Critcataess T —— o L]
; S O b pad Gaadlly Cala gl W8 Ja 17
17. Did attendant check whether you need YES o w uu;ﬂ sy L )AJ ‘2 L
3 top upor complete oil change? S0 ol Sl ABlaY pliad s ) 3
pup p nge: NO D el
3| 18. Did attendant check with you whether ~ YES PJ pr LA DS 1) Lasd i ik sall 3iai s 18 3
only oil is to be changed or oit with filter? No [ N € el gy 3l ol dadd 5l s
19. Did he check using gauge the quantity ~ YES R s el (6 sie s Gl gall A2da 19
3 required to be topped up and informed e Al Gyl A I G el oalsiall 3
you? Nno [0 v Sl laly 5 L)
3 20. Did the attendant check for oil leakages YES el wﬁ;ﬁi} Sl e bjij s 3
under your carfrgm filter and drain bolt? NO D N B el
3| 21. Did the attendant drain the used oil ves X P el 3l OS & i il gl A6 Ja 21 3
completely from your car? NO D N feli Hluw (1o
2| 22. Did he ask whether you want the engine  YES B s el e e ) el da 22 2
to be flushed and did it if you agreed? NO [:I Y fulidd) g Jla iy
3| 23 Did the attendant fill the correct grade as YES B Sl s ofe 3 Adlaly Cabh gall W6 Ja 23 3
you requested? Nno [ y fleialle Al dsgaall
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Scores Critical Areas Al claall A
24. Did hg requgst you to start engine and YES M a8 iy @ paall Qi o of dlie itk Ja 24 3
3 lri?r:/li;ts?nmng for one and a half vo O ity Aiha 50 il Al 3
25. Did the attendant ensure that the carter YES pu _9)3’\ ‘\3‘)‘:‘/.‘\.‘}:\_4 ff‘ wujaﬁ? ASL»,df 25
3 bolt is tightened and there are no leaks? it s gl 0l LS o T w 3
no O ¥ ey 3l
26. Did attendant carry out the following Aol Cls sadll o ol calagall B Ja 26
complimentary checks: -l
ves 3
31a. Battery Water top up NO D N gl oL i) 31a.
na [ sy
YES pad
31b. Coolant Water top up Nno O y coolant/s sl ¢le i) 31b.
va [ sy
vesd =~ )
3tc. Auo Transmission Flidtopup N0 [y VS SIe il 3te
na O by (sl )
YES I8
31d. Brake Fluid top up NO O ¥ el il ey y A8l 31d.
nAa O bsy
ves =
31e. Gear Oil top up no O b} s A ol @y 5 ALl 31e.
na O iy
ves 3 =
31f.  Air filter cleaning NO D ¥ ol sl il Cadans 31f.
na [ sssy
YES o2l
31g. Wiper Water top up no [ y ol st clo L) 31g.
na [ asuy
ves A
31h. Clean engine using air gun NO D Y el Gt pladinly & jaall Cadas 31h.
na [ sy
3| 27. Were any of your questions related to :“E)S % H; Al il e gl w‘f— :\?'\—}?‘ s-w da 27 3
lube change answered? ey oo Aglass
na O] sy
3 28. aig (t:t: :taff place the mileage sticker in ;ZS g P: Jx@mé\:i&ﬁﬁ;\ﬁ 28 3
' na [ ki €5 o
ves O
4| 29. Were you offered a receipt voluntarily? ~ NO > Yy 0 a2l Jeay e (2 e ds 2914
na [ sny
5.  REST ROOMS AND MOSQUE saacall g (alaall [l g3) a1 W g 5
Scores Critical Areas Ayt e laalt Jalasl
3 30a. Were they adequately stocked with all YES B 1 el e sl ey 3 e2e <0lS Ja 308 3
necessary supplies such as soap? NO D ¥ S giuall Jia
nva O gy =_—
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@;res Fanla) c¥aal) Ll

Critical Areas
YES ;
30b. Were they adequately stocked with all D a:
necessary supplies such as toilet tissue? NO
NvA O gy

:\.JJ)JAAJ‘ CJLAM‘ & b jpae CailS (o .30b

G\J!ﬂl"“ggd?a

30c. Were they adequately stocked with all

operational hand dryers exist)

necessary supplies such as paper towels?
(paper towels are not required where fully

ves @
no OO v
NA DD sy y

L5l e 3l ppans 5 sean <o Ja 300
S48, o) CAdliall Jie
Clidsa 355 sie 2y 5llas e 4, adliall)
(Y1 a0

%] R a0k Jolod e
31a. Were sinks clean? YES px -l r"y"d;_.L,y;—‘j _L;“T.“ma
require comment when marked ‘No’ no [J Y gl o p PR AR
NA [ gy

; Al Ul oS
31b. Were mirrors clean? ves B3 px - g 1 ):yru Kd’:.l‘mb
require comment when marked ‘No’ Nno [ ¥ gl o2 0 MY syl e 2!
NA [ sy
EI 5 $adula I Silddae cuilg
31c. Were hand dryers clean? YES - . }ﬂ%h qu{,,ubgyrf .Lsd]:‘.31c
require comment when marked ‘No’ no [ ¥ (Gt QeSS AR s
-  NIA D (b ¥
: il ) pliall sl culg
31d. Were dispensers clean? ves X i o "y':—'a_.{;yluj KdTM.31d
require comment when marked ‘No’ no [ b G s Sl
L NA [ sy
ves 4 .o
31e. Weere toilets and urinals clean? no [ N e Sl S cilS Ja 31
nvA [ gy
; faaudas 50V g
32a. Were doors clean? ves X p o sl “ﬁ?f;‘jﬁyﬁ ,\S"LL"?’za
require comment when marked ‘No' NO D b G= > A Cull )
. N/A D (ki Y
YEs B
32b. Were walls clean? no [ Y faddai el S 32p
NA [ sy
YEs D4
32¢c. Were ceiling clean? NO D ¥ Sl cault IS s 32¢
NA [ gy
YES pai
32d. Were vents clean? Nno [ Y fadas Ml il Ja 32
NA [ gy
; LEEN R NERETIENTY
32e. Were floors clean? YES E % o ) %,,;,,’ LLi\j\ . .LSJTS\.32e
require comment when marked ‘No’ Nno [ Y Canb et A dl = )
- N/A D (Gl ¥
YES p2s
32f. Were baseboards clean? no [ y A4k se il & /Lial ), S s 30f
WA [ sy
YESW pxd
32g. Were grout clean? Nno [ ¥ feaby L 1S s .32g
NA [T sy
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Scores Critical Areas Al a¥ipall Jalast
YES P
33a. Were trash containers clean? no [ Y Aaudas Aaladll iy sla S Ja 33a
N/A [ by
2 - 2
ves D4
33b. Were trash containers not overflowing? NO [ b fhaili e deladll clysla <l Ja 33b
NA [ @iy
ves [ o= o ]
o |34 Was the restroom smelling clean & o O % f 0sv) Riniay Al plaall dail ) S a 34|,
~ fresh (without any offensive odor)? Splasll gy S Aad
NA [ gy
s Jard aleall 8 O jaeadll pea (S Ja 35
35. Were all the facilities inside the ves [X & st Sl c-»e:: IS
restroom in good working condition? L. i = R
2 require comment when marked ‘No’ no O v gl o2 " AVl S 2
NA [ asuy
; 8(5) candai dmasal) Acld 5 e IS
36. Was the Mosque premises clean? ves O e ( ). );,1\ ; ,,;‘,:, ai\‘;fl‘:& “'j 36
2 require comment when marked ‘No' ~ NO O v el it ; 2
N/A Gk Y
Comments: ciBaadlall [ galadl)
FOR OFFICE USE ONLY Dagd Laisall aladiu
Aaal) Jlail) LiEl ey sl . .
[ Q . . "
te ACTUAL SCORE MAXIMUM | Cvaluation: st
Approach and Cleanliness FETRINEEN P

Greetings and Initial Checks AP RERER [ PRUFENG i )

Appearance and Behavior of N O W T A,
Staff Oyl s e 9

Service il (4
Cleanliness - Restroom and Cilabanll — Adladl 5
Mosque dasall g

TOTAL £ saaall
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- o 1 [ »
SERIAL NO.

7/00
(o1 = ] A \ o T

Station Name: .. LB v dlaxll et Invoice No. 234108Enm

Station Tel: 065 2295'00— . dlasdl wasts Date: 17‘/5"//5L el Plate No. ... £ 74| D2 .

Lube Express

P e - o - . . .
Customer Nariie: ’45 ....... YO isesd! st MIlEAGE: ... DT
Customer Tel: . 989 N — Jeenll ists Time I mensere S PRAP
R . - . _._3_:" ’..
Vehicle Make & Model: ...... Mm:}aoog ............. &Syl g9 pio TiMe (9]0 CHR—— S e
r : ciload e g?|
Engine oi— . - AChanged’ 8
Oil Filter hanged
Engine Flushing™ + - Tl Done oyl alais
Top-Up: Brake & Clutch Fluid—DOT4 L |Done ] Bl Bl bl
Automatic Transmission Fluid — Dexon WO L4 Done < 1l U s il
Gear/Differential Oil ] Done Aol g2 ) e A |
Power Steering Oil Reservoir -1 Done i Solgsagl 395l Ol o) l !
Radiator Coolant [J Done gt M a3 il a8t 3
Water/Terminal || Checked _ Battery ] Replaced o Tothadl joad
Windscreen Water [_] Checked  Wiper [} Replaced . o phelall/ gl i3 Gl Jibu s
Tyre Prassure 1 Checked S slya pand
AirFiter [ Cleaned [J Replaced. . - . - Jyglt il
Ofl Drain Plug | Checked Washer ] Checked [] Replaced o (5 y2ma Bilaw pand
Condition of all belts & Hoses ] Checked ot e Lallaall palal /eyl
Car Wash: | ] Full Wash ] Body Wash [ Steam Wash Sy Juui [ s T 0etS it [ il as
Service Charge “ Tosadl pguty
Others ’ oAl |
Discount AED
Tl ol sl 5 LS Tyl lsssl o s B Ul b TSl coalinl 580 Q‘é‘-?'?‘é : |' AED
| have received the vehicle in good condition as per the service specified in the job card. . rand lota
. :& ) ' /
»







