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PROJECT: ELARA - FORECOUK .

SERIAL NO.

7100

+

<5
ran Araw Kesearcn Lenter &

chLe) Emarat / D 45/ 84 Eppeo / Enoc / D 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2 L ’\_>>°\<\AA. 2yl g o T2l R ouna ] I l l I
Gender Height Built pectacle§  Beard | Mustache] Ethnic Groups
M1 F JTIM[SIT [MTF JYes[No Ves | No | Yes | No [indian [Pakistani]Filipino [Expat. Arabs| Others:
ROROOOEOOROROMK O O 0O O
EMIRATE V;:Zfz’n“ AbuDhabi | Dubai Sharjah Al Ain g‘;‘;v“aﬁ" Ajman K'::ism’:h Fujairah
O i O X O I:l O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2l 2158lcol _olal (19 Glo | ol2 | ol 2oz2317085
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday I Monday ] Tuesday ] Wednesday[ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O O 2R vsit | O O O O O = |
1. APPROACH sidanall gad 9331\\ Joa i BN 1
Scores Critical Areas Ayt Yl Jalail
. . _ ves iK1 & 4500 i el S a1
1. Was signage visible from distance of 500 e 3 e g A e da Sl .
meters and well maintained? Can be NO [0 ¥ akidla jeas oS0 fus IS5 Alasy
included only in first run na [ s 3 B W ZAPERY
YES 4 ‘
2. Were lights working and in good ¥ san g A Jad el pa¥l cilS Ja 2
2 > . Nno [ ¥ : h 2
condition at the approach? A CONI PRIt )
Y q
NA [ ey
YES [ ‘
5|3 Were the lights working and in good no [ N A iua Ay Jand el ¥l S da 3 2
condition at the forecourt area? N €3 48 gl At ddlaia
NA O g
YES X] s
4 4. Y.\él?/’? filing area / forecourt clean and NO D Y i e Ak oLl fALadl dilie ciS a4 |4
na O gu
YES B4
5. Were the driveway and forecourt free of o A ol edadibiag okl S a5
2 0T Nno [ ¥ S ) 2
potholes and well maintained? N faa S Lliany jiall
NnA [ s
2. GREETINGS swa il fAsadl) 2
Scores Critical Areas Al a el AR}
YES [ & ,
8. Was there any delay in approaching calasall ol B 8 bl e GS s 6
5 Nno v A 5
customers at the fuel pump 248 ol Adae die N (e
Y 7
: NA O
5|7 Didtne staff approach the driver side of  YES B i 0 ASall o abgall o Bl a7 5
the vehicle? no [ N ekl
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Scores Critical Areas LW I LAY PR Jataid
8. Were you greeted in a friendly manner ~ YES B s buly) 485 A0 Hhay ol a1 ada .8
(pleasant feeling)? NO D ¥ ¢ (£
5| If no, please describe behavior: Was it Ol Ja seab sall W ghu Caa gy a8 Ela OV 1) 5
arrogant, without any expression, normal dgale «oulatll (e JIA ¢ 5 all Caaly
etc.... Lo
YES []
9.  Did they request customers to quit Oe @Bl G5l e g gilgadl il Ja 9
4 . No [y ' 4
smoking? ¥ fopaall
na B by
YES[]
10. Did the staff thank you as you were 3 S Ly o S8y Calasall A Ja 10
5 , No [ ¥ 5
leaving? N O
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF 10eb galt & glu g A 3
Scores Critical Areas Apdaal) SYLaalt Lia
5| 11. Was the filing staff presentable and well  YES p Y 258 50 Aad ol g yeldia IS Ja 11 5
groomed? No [ N i/l e s
YES pd
12. Was he able to communicate with o dralsill e 108 Gabagdll IS da 12
4 Nno [0 v . 4
customer? N SOl
NA [ s
5| 13. Was the attendant wearing visible YES [X] a0 e ek Ay (o3 5 Cabigall S o 13 5
nametag? S gain g3 Al
g NOo [ y Q s T
YES i
6| 14. Was staff courteous / friendly? E = Selihal fipagag osib el S Ja 14 |6
Nno [ y
4.  SERVICE ALl 4
Scores Critical Areas i) Yl hlai
YES [0 i
2| 15. Did he follow the instructions on the no [ ¥ By o 8o sall ciladaill Cala gl w51 Ja 15 9
Rahal (Fuel Card)? . ¢ (3850 s e dilay) Jla
NA B
g| 16 Did he confirm and repeat amountand ~ YES B = s, 2850 ¢ g5 Aaas e Cabagall ST s 16 6
type of fuel? No [ v fdlaalioe o il
g| 17- Did he fuel as per customer’s instructions YES 1% S = O Sl s AN cday 5 Ja 17 6
- Dhs? No [ ¥ RS
5| 18. Did he offer to clean windscreen YES [0 a0 L 3 baall zlaj Cadai elle e o 18 5
voluntarily? (front & back Y . ¢ (Al g bV i
v : oA I P SIS CRITANY N o Rl
[ Sy y — STy =529
VES G \ .
5| 19. Were you charged the correct amount? No [] g lasoa 428y elie il e il da 19 |5
YES [] au
S Al Al sale L cals golf A
6| 20. Were you given correct change? No [ ¥ ? siiall il sl ”Ie el da .20 6
y .c:\“
NA B
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Scores Critical Areas k) claalt La
. § O e glaa Ayl Cala gall Ml 228 & 21
21. Did he provide information about any ves [1 w u:i:dlsjé @f;) oy }An o 4_\:4, S
promotions at Service Station? (only in i
case of active promotion) require NOo [0 ¥ (el G2 e gl
comment when marked ‘Yes' i sl oo Maad" Al S )
Y
nva X "

5. REST ROOMS

AV EAIR RN RS B

Scores Critical Areas

Tanlu cqaall Lalailt

ves A

:\.:)JJA\&_I\AM\ AJP.AL.U\SJA 228

22a. Were they adequately stocked with all D N
necessary supplies such as soap? NO Lall Jia
na [ seny
ves I
22b. Were they adequately stocked with all ] P’; 4y g_peall il Sl aaeny 8 je3e CilS Ja 22b
3 necessary supplies such as toilet tissue? NO l—u“y” @299 Jie 3
va O sy
22¢. Were they adequately stocked with all YES g Aol e Slhsall gpens 8 5ena s Ja 22¢
necessary supplies such as paper towels? yq [T] ¥ "‘-\3»5\ cadliall Jia
(paper towels are not required where fully Cliiaa 855 die Ayplhae e 44 )l Calliall)
operational hand dryers exist) . (A1 2
3 Tk Jobial) il
23a. Were sinks clean? require comment when YES lg pr 3l " ,,fl“ w dA 233
marked ‘No’ no O v a2 YT A S 1Y
NnA [ saiy
i ; Tk Ul ) cilS
23b. Were mirrors clean? require comment YES P Ll g 5 '\_:;X‘ w&ﬁ -23b
when marked ‘No’ no O ¥ gl o MY Ayl S
na [ sy
; faaday oY) Cldise
23c. Were hand dryers clean? require comment YES m o _ 2l ) L’S:i;{, tJLs'\j\ wéﬁ 23c
3 when marked ‘No’ no OO v P’C\@)‘ Q‘: > 3
na [ sy ADAL o L
Paalss (o glall calisle
23d. Were dispensers clean? require comment ves B - o Y] \é‘ﬁ -23d
when marked ‘No’ no OO ¥ grasl o2 MY Al S )
A [ seny
YES o
23e. Were toilets and urinals clean? no [ b faals Jlpult A il da 236
nva [ sy
eaaulat Ol ) Cails ¢
2 24a. Were doors clean?require comment when YES - o L. e ! R '1_<. JA 24a |2
marked ‘No’ no O ¥ geasll oan MY A S 1)
wa [ shuy
YES Q axd
24b. Were walls clean? no OO % fiadas apsdl culS Ja 24b
NA [ seny
ves 4
24¢. Were ceiling clean? no OO % ik il S Ja 24c
NvA [ ssuy
ves B
24d. Were vents clean? NO D ¥ faadas MLl S Ja . 24d
A [ sy
3
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Scores Critical Areas Al Lol PR
< - SRR >
24e. Were floors clean? YES pe sl o ,,“',?‘.af \ r“& d:|.24e
require comment when marked ‘No’ Nno [ Y gl sl oa o MY Al culs 1y
(77 W XA
YES pad
24f. Were baseboards clean? Nno [ ¥ Ak saclall o Mlailadl 130 culS Ja 24f
NA O sy
ves bd
24g. Were grout clean? No O % Sk L3 IS s 249
NA [ sy
YES o]
25a. Were trash containers clean? No [ % a4k Aalaill il s S Ja 253
NA [ sy
2 = - 2
YES ard
25b. Were trash containers not overflowing? NOo [ b el e Laladll cily s calS Ja 25b
NA [ sbuy
YES B i ]
2 26. Was the restroom smelling clean & fresh Nno [J ¥ ) Gsv) Adiniag Addas sleall dad) ) S Ja 26 2
(without any offensive odor)? flelaadl A dg S dat
N/A [ 3y
: iy dans planll i ol jpeadll xR
27. Were all the facilties inside the restroom in YES [K] s IS5 dasi clasll 8 0l jatl ana vﬁ: &
good working condition? L. N e
2 require comment when marked ‘No’ No [ ¥ Gl (o2 Y Y s 1y | 2
NA [ sbiy
YE i £(3) ki aavdll deld of e )8
28. Was the Mosque premises clean? S D ~ ( ), )3“_“ ) "\;:Uiﬁ ‘,J\S éf 28
2 require comment when marked ‘No’ NO D ¥ & S AR 2
NA B sbuy
Comments: sSUasiall [ el
FOR OFFICE USE ONLY JaBd gl aladiuy
Upaal) LED LR oY) 2l . ”
y . : *asdil)
% | AcTUAL SCORE| masimum | Evaluation >
Approach Aasnall gas paill /ope ol @YY [ 1
Greetings and Initial Checks AV Sl am it | 2
Appearance and Behavior of Staff b gall slug jelae | 3
Service Laddl [ 4
Cleanliness - Restroom and Mosque Sally lebasll — dillaill | 5
TOTAL £ saaalf
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SERIAL NO.

Receipt co5 a, }@'
No. 7 448.998 Date: ’@]09 )W ’ '

Ullol
Plate No@/?é’/o,m b Time:........:cdglt Emarat |
Station: /m :adasdiMileage: .o tyiegdeS
Q (Optional) (s
: Sy <, N
p%g:,ct AED Fils
[J Super Hies
O Diesel e §
[0 Kerosene s S i
f
0 Lubricants S Q ’
| {J Other Y o '
v
i Aot TS 0)
; Total | I"j l) | "\/
‘Total amount in words So b i o]
[AED - I T
Thank you for visiting Emarat. ol LaleSG 3] f,s_.‘;,

Please drive safely. o 2ol sl

Staff Name: . . . teidogd! !

Reg. No. = . . Staff Signature:. ~

" Receipt is not valid without station stamp on the!“‘r
" Receipt is not valid without completing full details

S igatgdl

e sife.
indicated above.







