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PROJECT : ELARA (Lube Change - FINAL 2012)

PROJECT: ELARA - Lube Change

A
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' \\6\ Name Number Name Number | Name Number
)
b _reb H 1 I
Gender Height Built  [Fpectacled Beard | Mustache] Ethnic Groups
M| F |[TIM I |sIT [MJ[F ['Yes [ No | Yes | No | Yes | No {Indian [PakistanilFilipino [Expat. Arabs| Others:
NDEDDEDDDEDEDWDD | O
EMIRATE ";2;':,’: AbuDhabi | Dubai | Sharjah Al Ain g’;‘;‘aﬁ' Ajman Kiaal?mAalh Fujairah
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
4 1ol 26 [lag- | 0l2 |ol5 20.30/20°5]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 DAY OF
vst T 0 O 0O 2K vst | 0 O O O O O
1. APPROACH AND CLEANLINESS PRI (I |
Scores Critical Areas R Lot ciflaalt L)
YES an . . .
1. Was there proper sign to the Lube B dakie Jle AVl dazljdadellia g8 da 1
. no [ N .
changing bay? S 3l ymad
na O sy
. ves B w
3 2. \c/)\iga:;igzcl;be changing area clean and no [ Y ey dad eyl i ikl cilS Ja 2 |3
na [ ghny
ves [ o . o
4l3 Was there any oil leaking and falingon o B g e e gl o gl @llia g€ da 3 4
to the fioor of the lube bay ? Sy 3l it ddhaia 3 )Y
vA [ ahsy y
ves B
21 4. Were the waiting area and table clean?  NO O 3 edadn) A Ml jUaiYh dilaie S Ja 4| 2
A L] iy '
Was o - YES % ek
2 5. W;iinhge?telewsmn in the waiting room NO N ¢ sy A e u-i Jens 08l € Ja 5|2
wA [ sy
ves [ o i s
6. Was the board displaying complimentary o [] q Al e el Al as il cilS s 6
services neat and clean? aadai 5 A ye Alaall Cleadl)
na O] sy a
2. GREETINGS AND INITIAL CHECKS A ) clpdal g qua il 2
Scores Critical Areas Al claall AN
3|7 Was there any delay in approaching ves [ pxd s/l Bl 3 il gl elia gSda 7 3
customers? NO & Yy Sonb ol sas Cala gall
8. Were you greeted in a friendly manner ~ YES pxd bl s dicua Wl ds 8
(pleasant feeling)? NO ¥ $ (zoie
S da rcaks gall & o g3 a8 ela y <Y 13)
5| If no, please describe behavior: Was it Lf e \::\S . }j\; j:)fj N J,‘ K 5
arrogant, without any expression, normal & > Ga B ) R :—ﬂm;\
etc.....
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Scores Critical Areas Lulad) ¥l LLEI
9. Did he guide your vehicle for positioning YES ; Ll Sl I bl L il o L3 ]
3 at the stopper and asked you to switch m = ;_:“ e "J .J 2 . 5 « da 9 3
theengineoff? D N J)Adiajaau|&aushjo_)w|uhg}{
10. When asked by customer, was the . IS da edpenll (e il gall g Lanic
5 attendant knowledgeable of different YES M - S::;j; & )'S] d_\u: / ').T‘ .],}.m e 10 5
grades of oil, filters and their relative No [J y 2= e e}. . AN
benefits? fleta JS il i
) - YES px N 3 e b e
4| 11. Did he offer the waiting area to you? NO q Solail 4d e @ JBEY e (ae da 11 |4
i YES y
4 12. lzfvmg?staff thank you as you were \o g ?’; € ol i Laky o Sy Cali ) s 12 (4
3. APPEARANCE AND BEHAVIOR OF STAFF ISt g Collh gall glia 3
Scores Critical Areas Al e laalf pAH]]
_ YES K]
3 13. X\rl‘?jstit(;??umform of the attendant neat NO D Y9Gy Gl enlall Gl sl Gl oS 13 |3
NA [ syy
ves B . N
3| 14. Was the attendant wearing visible no [] q ey A8y (531 5y 3 ga sl Cala el IS Ja 14 3
nametag? Tz 2a 5 daul Lle
vA [ gy
YES ar .
3| 15. Was he able to communicate with NO 8 q o deal sl e 150l Gl gl S s 15 3
customer? ) ol
NA O sy ron A\ yepn o
ves B
4| 16. Was staff courteous / friendly? NO Ij Y Slkal/lagay calasddl K Ja 16 |4
NA O ey
4, SERVICE daaill 4
[ T e e T T T e e T T e - T oy ae
Scores Critical Areas At c¥Laall Lalast l
' : S O ol Geailly (il galf JE Ja 4
17. Did attendant check whether you need ~ YES m X - uu)&d L }d i !
3 top up or complete oil change? S0 o ol AdlaY s 3
p up p ge: NO D y £l
3| 18 Did attendant check with you whether ~ YES prd B S Lag dlia <abgdl Giss Ja 18 3
only oil is to be changed or oil with filter? NO ¥ €l 5 30 af dad iy il
19. Did he check using gauge the quantity ~ YES X and el Sy (g e iy bl W8 s 19
3 required to be topped up and informed g A Gy A TG janll bl 3
you? No [ ¥ fallly il Lila)
B s n el o o il Byl G Oa 20
3| 20. Did the attendant check for oil leakages YES B ax O L“jj ):/’:; C’; Al s j’i; e 2 3
under your car from filter and drain bolt? NO D y v feu 3l
3 21. Did the attendant drain the used oil YES I B Jetedl 3l OS5 Cala sall L5 b 21 3
completely from your car? No [ ¥ el jlhe (pa
2| 22. Did he ask whether you want the engine  YES K] M Ay el e a5 i€ ) @il Ja 22 5
to be flushed and did it if you agreed? No [ y feliddl o Jla b el
3| 23 Did the attendant fill the correct grade as  YES 4] axd Sl Aa /e 5 ALy Cala sl adJa 23 3
you requested? Nno O v el Al daia il
2
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Scores Critical Areas Foulu) eflaall pAYHI]
24. Did he request you to start engine and  yg§ M a8 Ty o yaall Qi s o e Galla Ja 24
3 leave it running for one and a half i dads aad el Alla _a 3
minutes? no [ 3 final 5 A3 31l il &
¥ .l A8 e/l gala of (e il gall B o 25
25. Did the attendant ensure that the carter ~ YES px )‘- )j > 7ol . en
3 bolt is tightened and th leaks? i i Gad il LS (B T Ko 3
olt is tightened and there are no leaks? o [7] q ey 3l
26. Did attendant carry out the following dgilaall Cila gadll o jaly calagall B a0 26
complimentary checks: -4l
YES Y
31a. Battery Water top up NO D ki g el ela AdL) 31a.
va O sy
YES ol
31b. Coolant Water top up NO b coolant/a yull ele 8l 31b.
nva O sesy
ves [l o 1 A8 jall JI jles oy 3 AL 1
31c. Auto Transmission Fluidtopup  NO [ g MRANAL S cpial e,
(0 ssansit 53)
wa [ abay
ves ] o
31d. Brake Fluid top up no [ ¥ el cyyailal 31d.
na [ sy
YES % o
31e. Gear Oil top up NO b oo A /el ) Al 31e.
A [ ki
ves XI
31f.  Air filter cleaning no [ Y sl gl caks 31F.
na [ skiy
ves I
31g. Wiper Water top up no O N ol Slalinal o il 31g.
va O ssy
ves I
31h. Clean engine using air gun NO D Y el Gt aladinls &l Cadan 31h.
na [ sy
A YES A ' ; ‘s
3| 27. Wereany of your questions related to q Adlaial) lilind e gl Sl Y s s 27 3
lube change answered? NO Sl uad Aglasy
na [ shiy
| T UNEs B s s e ealipmnabsdiide 28
3 28. 5112 (t:r;f ;taff place the mileage sticker in NO D N e Ll Riledll /il e 1Y 3
nva O abuy 5l
ves I =
4| 29. Were you offered a receipt voluntarity? ~ NO D ¥ oG Laa! a3l daas Sle ymye da 29 |4
na O sy
5. REST ROOMS AND MOSQUE asaall g (plasd feull $5) a5
Scores Critical Areas Aol S¥laall Lalaih
3 _ YES o . ) , 3
30a. Were they adequately stocked with all q Ay 5wl Cile sl arans 8 320 S Ja 304
necessary supplies such as soap? NO £y gaball Jia
na O sy
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Scores Critical Areas Lot Lol L |
. ves K1 o o
30b. Were they adequately stocked with all O N s el e liusall asens 3 jeae cuilS Ja 30b
necessary supplies such as toilet tissue? NO Sull il g 199 Jie
NA O sy
30c. Were they adequately stocked with all ves [ v A s mall il Sl arens 3 jean kS Ja 300
necessary supplies such as paper towels? NO D y ) ol cadiliad) i
(paper towels are not required where fully - Clidae g5 die dygllan e 48 )l ailiall)
operational hand dryers exist) NA B sy (391 i
31a. Were sinks clean? YES E pd ol emi},fl”td‘ ‘ujlslsdT |.31a
require comment when marked ‘No’ Nno [ ¥ grasll o2 Ayl s 1y
NA [ gy y
31b. Were mirrors clean? YES px ol Aii;: Uf\‘!ﬁlsgl? |'31 b
require comment when marked ‘No’ no [J ¥ sl o MY Y s 1y
NA [ sy
~ N [TEN X R | las -
31c. Were hand dryers clean? YES e . ,T‘}L’ é“fé"“:““l:rf{s&d“‘. ,'31 c
3 require comment when marked ‘No’ Nno [ ¥ ol (o Al s 3
NA [ gy
: 3L ) siball ClSle culS
31d. Were dispensers clean? YES g = ::"Lu o ,,y,:"LLyrf Ed?‘.31d
require comment when marked ‘No’ NO b Gt el i
NA [ gssy
ves R
31e. Were toilets and urinals clean? No [ Y faday Joal Al il Ja 31
NA [ gsyy
. (p' - .. A kl\j
32a. Were doors clean? YES‘E s o i uf‘;,:_‘ Z\L{fljl I.\§LSJTM.323
require comment when marked ‘No’ no [ ¥ G e Al
NA [T gy
YES % pad
32b. Were walls clean? NO Y fadks el il Ja 32b
NA L) Gkuy
ves B
32¢. Were ceiling clean? Nno [ b feaadai Cadlll S s 32¢
NA [ sy
ves B
2| 32d. Were vents clean? Nno [ b fdkas MU cilS Ja 329 | 2
NA [ gy
; faadal b Y S
32e. Were floors clean? YES m o gl a g in i 1;‘:5“3263
require comment when marked ‘No’ no [ Y Gt e Al
nva [ sy
vEs D
32f. Were baseboards clean? Nno [ ¥ $a4k e @l o ol /liladl i) il s 30f
NA [ sy
ves [
32g. Were grout clean? Nno [ Y fiida LI IS Ja 329
NA [ guy
4
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Scores Critical Areas Ll el PR
ves A o
33a. Were trash containers clean? NO D b faglal Aaladll iy sla S Ja 334
NA [ aduy
2 . 2
ves ]
33b. Were trash containers not overflowing? NO O b fizaild e bl Clygla cilS Ja 33b
NA [ asiy
YES = s .
2 34. Was the restroom smelling clean & o [0 ¥ &} Os) Liatey A pleall dad) ) CulS da 34 2
fresh (without any offensive odor)? $pbaall A Ag S Aal
NA [ sy
3 Jasd alaall & &b jpgadll aan SIS .
35. Were all the facilities inside the ves [ e el Saete d;l; 35
restroom in good working condition? . won 5 RSN
2 require comment when marked ‘No’ NO D ¥ C‘w“"J"“ e T ALY cals 1y 2
NA [ ey
3 €(5) Cakas daanall A2l ) e IS
36. Was the Mosque premises clean? ves [1 ( ). );S\ ' ,,;r,', LLL\}-;ME\ST?‘: .36
2 require comment when marked ‘No’ Nno [ ¥ Tt o> Al B 2
NA B gty
Comments: sadlall / gl
FOR OFFICE USE ONLY La8d iikall aladdiu N
Alacal) LlaLH Ll ey sl
() > I L e
o ACTUAL SCORE MAXIMuM | Evaluation: pal
Approach and Cleanfiness Adall 5 b Y |1
Greetings and Initial Checks E P IR TR | PRNETENG i g
g?:f?arance and Behavior of cpibh el gl g sedae [3
Service Zaadl) (4
Cleanliness - Restroom and Clalaadt — 25k |
Mosque daall g
TOTAL § ganall
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T 2 T dpad A
A/l SG Abst
1S, B Sl Jibe
el g il eyt
Sasnedl aakall 154 2ty
as3baaly das il
s _ Guleiltpand
aue.m/e@amm&i
ébu-?"‘a‘o‘ﬂ
‘»TQ’IW’.

RIEEER n\mzwerrqm,sm}mpgmmm afie o
; 1 sh: : a\id*fdr‘.wa“&-‘l:ld-‘sdwﬂ S st
Service cnarge s H IR A b @a&mmmm sgnsro Of 103|duE PIS Tl
7 ", . ; . 5.} o ’, ) M*G\fﬂﬂ-‘-ﬁf
Shoar¥t &L
© Grand otal

AGiE ;

Tiei gldsu afﬁ ot aidenogest }on

As 10t sidjencgzel 10:1

18 loaY &

e Restll ol sy ,. LS Ly ptladlt aL..\.UI ool ang Sagn uu. AU vl
- -Ihave feceived hi Icle in good condltlon as per the service’ speclﬁed inthe ]ob card.

mer Signature Jsosl! z.boi
Litono S0 500 0 31 *
dnpasdl Gl Syt doas ©53)bs3d (N

Invoice No. 3 4 5 3 5 2

\ ehlcle Mals_&& Model(/\e/ ﬁ Sl W 200, Plate No: / 'ﬂ Ex/4 dimglll iy
a i | :
A DSmaLVehiclsq (U a0 Madld J WY | S A g P A I, e o 25
-{'B - CJ4WD & Mini Bus . Fiter & O © 3
| 6. dTon ke’ <& 12 S il e - {1 8 ] g
D= Da‘sjto;s,s,]'omi?.ackupy&ggaster Bus| [J Steam Wash | b
E - (18 0 § Ton Pickup O Engine Flushing || 3 Z
iabig, take &
- |F- []Cement Mxture Fruck O Power Synth w «
\w/
~1G- DOBigBus O Other 71
" | H- OFork Lift ' n b
= a 4 @ ' Q) .
- O Motor Cycle L TUONAD DS 2nMed
'J - O Other
. D alyidayv a o erpeh afdde sy vog o nnam %es;: mnq((‘wmq;ww to, 21 j3am *
. soiviee ari ofte atsiabletlust teoindoet TAEDI . al2 0Ll alsIaN. 26081 10,50 M L Qi 00GA0LL 00 2L IBIRM o,
Rup&ﬁxscfmoo doj no batostion =>d biuorie sinidey s bns deit nwo 21amotaud ol 18 e fliw afiz o 15 aioii o thi'\}-bh;ﬁ)u °
gniton fuoritiw apnsrio of reiduz 915 290Nt 8
Lube Express in-charge SIgnature il dess Jejame gebes Customer, glgqgtqqg Jroa| &V'i’ﬂ







