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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center 565
i Emarat | ] @555 Eppeo / Enoc [ [ 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
,60 N4 Aoo\ [Sexe qC\D\ Ao wwwe b%nﬂ]zél ] ' l
Gender Height Built  [Spectacled Beard Mustache] EthnicGroups
M TIM S ] T |[MF |Yes] No|Yes] No|Yes| No Hndlan [Pakistani[Filipino [Expat. Arabs[ Others:
.DDD.D.DDBDD-DD O 1
EMIRATE V;:Z‘;’ﬂ“ AbuDhabi | Dubai Sharjah Al Ain ‘é’;‘;‘ai‘: Aman | RaSAL 1 pyjiran
C O O R O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Mgl i Tl ozl UF 1 Blo | ol |old {22324
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
0 B O O 0O O O 0O O O O

1. APPROACH AND CLEANLINESS L EV PR I |
Scores Critical Areas FIIO R PR Ll
1. Was there proper sign to the Car Wash ~ YES B v e dihia o YAl dain), 48Y Slia culS da 1
bay? No [ ¥ Sl i

Q4. v-~x.., 5 -é-«]‘ PO
2. Was the Car Wash area clean and tidy? ~ YES K F | UUL’“:S‘ T Eﬂf‘d’t 2
4 require comment when marked ‘No’ C‘*‘J‘S 2o YT ALY Qs ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS S g Sl g cua )
Scores Critical Areas Al SYlaalt L
o Cala gall ot 5B 8 pals o lia IS
3. Was there any delay in approaching ves [ e e el fo\_’).]d‘h -3
5|  oustomers? require comment when . W
marked ‘Yes' sl o e AlaY S 1Y 15
no RO
4. Were you greeted in a friendly manner ~ YES pu e as ) e
(pleasant feehng)'; NO D y : (C)M ‘—“}L“L') s 'AA&)‘L‘ < ‘—“*)““ & ds 4
5 if no, please describe behavior: Was it Caaly IS Ja 1k gall gla Caiagr B Bla Y 1 5
arrogant, without any expression, normal .0 gl utaill e JB g ab
etc.....? )
YEs [ ,
5a. Did the attendant check whether your car o ' N 535 e i lu ilS 1Y) Lagh aka gall (3325 J& B3
has a sunroof? e A
5 NA [ sbiy 5
YES X
5b. Did the attendant politely declined no [ N 8 5okl YV Q) ol ) s sall e o 6D
automatic car wash if it has a sunroof? Sl 8 dat ol S s
N/A EI By Y
g | 6 Did the attendant inform you about the YES pas £ ol st e s il sl el a6 16
price of car wash? NO D N TR s s :
7. Did the attendant inspect your car for any YES H 2o e il Cals oalt WU
4 scratches, damages or dents and inform E ¢ 2 ‘:’Xa;;f ;u“m .L* “‘L’{J “’ . %‘ 7 4
you? no [ ki R s s (o 58 g )l

+ 1 +
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Scores Critical Areas O PR Jaldi
5| 8- Did he guide your vehicle for positioning at YES B st Gy il s o b cala gl W15 a8 5
the stopper? Nno [0 N 5Ll
9. Did the staff thank you as you were YES DY P R
6 leaving? no [ g Fulli pobia sl &l Ky il gl 5 Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cadla gl Aol s4bae .3
Scores Critical Areas A YLl Jaldsly
10. Was the uniform of the attendant neatand YES BJ s ot el ot ,
3 tiy? No [] v P a5 (Gl il gl il S U 10 | 3
11. Was the attendant wearing visible YEs [ = tele edsy Aday (o5 5 Cala sl IS Ja 11
3 nametag? NO - . e J.‘{,a/\ 3
oD (i___’t\o\bkxﬁur\\ AV i
_ , YEs [ o T ~—]
3 12. gztsorr;ee?’.?le to communicate with NO m Y sl e deal il e Tl il S a2 3
NA [ sk y
YES X i
5| 13. Was staff courteous / friendly? L Seldlal fopagay oy silasal S da 13 | 5
No [ v
4. SERVICE daalll 4
Scores Critical Areas Al el Jalail
4| 14. After car wash, did he guide you to the YES i o gall 018 a3 bl et e elgY) 2ey 14 4
vacuum bay? No [ N 8kl (ol g rase (S0 ) el g
3 15. Dfid any attenda;wéaldvisg yo;J tc,> tatl:Ie cgfre l:(E)S B *”: il Y 4 o il sal daai Js 15 3
o ygur personal belongings/valuables i faspns Jla 3 Al dgemntll ilins
any: N/A s ¥ )
, , YES [X] au L .
4 | 16. Did any attendant offer you seating? fadde Goslall G S Calage il a8 Un 16 [ 4
no [0 v ”
YEs B ]
5 17. Did attendants wipe your car dry to your Nno [J N Sun i s ity ey ()5l gl 8 Ja 17 5
satisfaction? $40 1 908 Lae “Lpal , i€
NA [ sbuy
18. Did attendants clean all the glasses and ~ YES B4 pud Loalls zla W S Cadasy (gl gall A8 o 18
5 mirrors from inside and outside to your ~ NO [] Voo sl Gl ) G dung 80 JSIAD e 5
satisfaction? NA [ abuy 4y
YEs [ o
3 | 19. Did the attendant offer to empty the no [ N lals i o 58 Y Calasall (e da 19 3
ashtray and clean it? € iladl Aadia
NA B sy
20. Was the interior vacuuming and cleaning ves [ g Aa ) iy 5 jludl 1A Caliitl 5 Js 20
4 of fascia (dashboard) done to your total NO [ b wfuu: 27 Tk & 1;'\11 iy ‘y" 4
tisfaction? b : e J 4zalal B jga
sa NA [ shuy
YES ?“ Jadiuly Gl jualt 48S Canlaig, | @ Ja
4| 21. Did they clean all the tyres with sponge? NO O ¥ prsen SN A8 i }: - ,'21 4
NA [ shkuy '
Yes [ s
1| 22. Were you offered a receipt voluntarily? NO ¥ SLLER ) 5 fadbd Jeay elile Uae &(.ZL 1
ahis Y - s ™
NA [ sk oo\ \ o 5 ol (Pe d(AF)
O S

Car Wash.doc




5.  REST ROOMS AND MOSQUE aall g (alaad) [l 8) Aal N g 5
Scores Critical Areas Al ¥ lanalf Jaail
ves A '
23a. Were they adequately stocked with all 0 ?: il el grens 3 320 S Ja 232
necessary supplies such as soap? NO S giall Jie 4y 5 puzall
Na O sy =
YES ;
23b. Were they adequately stocked with all ‘N: ol el aaens 3 jgme S Ja 23D
3 necessary supplies such as toilet tissue? NO coll gl (5,99 Jia iy pall 3
wva O iy
23c. Were they adequately stocked with all necessary YES [ | s &—"AM‘ & 3 3eae iS4 23¢
supplies such as paper towels? (paper towels 4.8 ) ol Chdliall Jia 4y 5 el
NO b
are not required where fully operational hand s die dpslha pe 4 )l Cailial)
dryers exist) nva B akiy ()l lidse
24a. Were sinks clean? YES E pd Ll ks f;ﬁ‘&t‘s fl:S X "243
require comment when marked ‘No’ no [ gy el e ALY S N
nva [ asuy
; ves Bd Ak UL cilS da 24D
24b. Were mirrors clean? =l A Y] ealS 13l
require comment when marked ‘No’ no O ¥ gl g2 T Y B 1
nva [ iy
: faigh ol Cliiaa cails
24c. Were hand dryers clean? YES px e g ,,;’,, ey JCS H.24C
3 require comment when marked ‘No’ no [ y, o2 e 3
NA B gl s e
s ik ) sball cliSle Cails
24d. Were dispensers clean? YES [X px . \Uﬁ "y“" \_:\; fj& ,."24d
require comment when marked ‘No’ NO Y g sl (o2 MY ALY QS )
nva OO gy
ves B _
24e. Were toilets and urinals clean? nvo O ¥ il o) ASal il Ja .24e
wa O adny
- (:" M .. \ R Qj
2 25a. Were doors clean? ves K v N f\;fﬂ?‘h;‘s f"‘:s ‘.\'253 2
require comment when marked no [ Y grasill o2 MY A OB 1
No wa [ assy
YES Py
25b. Were walls clean? no [ Y st Ul il Ja 25b
na [ iy
ves K a
25¢. Were ceiling clean? no O N Sl il S o 25C
nva O ey
YES pas
25d. Were vents clean? no O ¥ ehalas 3Ll colS s 25d
nva O iy
25e. Were floors clean? YES p Ll V%,ﬁ?m\im‘w& dr 258
require comment when marked no [ y el ALY s 3
No , va O asny
: ) ves A
25f. Were baseboards clean? Nno O Y Shid saelll £l diball i) <alS Ja 25f
nva O abiy
3
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Scores Critical Areas Ll ¥Laal) AN
ves
25g. Were grout clean? Nno [ N Tk B oS da 25¢
NvA O] oy
YES ax
26a. Were trash containers clean? NO D b Ak Laladll il gla cilS a 26a
NA [ @iy
2 = - 2
YES pad
26b. Were trash containers not overflowing? NO D Y flaild e dalaill il s cuilS Ja .26b
NA [ @hyy
YES B N )
2 27. Was the restroom smelling clean & fresh Nno [J N Q) Ay 48035 alaal) AaSl ) <l Ja 27 2
(without any offensive odor)? otandl (o Ay S Al
NA [0 asuy
3 Jand alaall § G gadll xsea cuils .
28. Were all the facilities inside the restroom in ¥ &9 2 e et cm‘,_:: de—: 28
good working condition? . S
2 require comment when marked ‘No’ No [ ¥ il o MY AaY) s 1) |2
NA [ Gy
3 9(3) dhi dawadl deld o 1, 18
29. Was the Mosque premises clean? YES D - () . ;;'\.“ - .,;.,"z;i” dﬂji
2 require comment when marked ‘No’ No [ Y Tl e st Al B}
sl Y
|| N/A bl J
Comments: sclBadlall J AN
FOR OFFICE USE ONLY Jadd Qisall PYKEN
Uecal) TGl B ey . i |
Y : : 1 assal)
% ACTUAL SCORE maximym | Evaluation i
Approach and Cleanliness il k.—"ﬁy‘—ﬁ—
Greetings and Initial Checks | %Y1 clSudilly cya il |2
gtp;?arance and Behavior of il sl S sliy elae |3
L Service Qs (4
Cleanliness - Restroom and Glalaadt — dadsaly 5
Mosque 2l
f
TOTAL &Jﬁ%i
+ 4
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Manual Car Wash

Al?, ,. !4.4...... ‘sc;

'
. t N P st ‘ i
3 S G e g PR e B I

-

SERIAL NO.

6|9

EY i .i‘.Z_‘. DB, 1 2l RAE 0 .
__——-——'——"

i . . NAKHEEL . - |~ 0 ik don ,‘f cdlasdl gl NV iceNolL [ 1209
Station Name:: 4 6-53 86522 B R A B /} }) @l Invo
Station Tel:... g, sl aita Date; - ”} a ksl Manual Wash
Customer,Name: . »{Y\N‘ ..... Jussd @l [ 1. Complete Wash:
Customer Tel: ..... @ K‘Q ? 86 3 é & & Jeoadl caila A(mash [:E
Vehicle Make & Model: .. é;z;( H"fﬂ JOU PN XL T Engine Wash 1
Plate No. 2. A ?ol L.D V"bw"l“) M||uge ....... agdsS * c':g:sﬁsgéxgg?ﬁ}i LrE

; 5. Steam Wash
B 1T 111-0 |1 LA — 4..5,11 Pl cdy Jinfe, Out: ooy ..{‘.‘.; " ,-llp-J-w edo. | etionniviash
Remarks: - o olaMe
St i L LT PR a1= -5 R Ay TS e Plaa@l 'eL..ll;\ i g
' aﬂ - Grand Total AED .. 30 /

um_,n.g,“,t,,n,,su,.lu\uumt,u_\i

(I;ericelved the vehicie in good condition as per the service specified in the job car

In-charge Signature Jsdul! guds3

WSA—.»?Z.'}XA‘;;L*SJA“ Gt

<

Customer Sigiture J—oall geig3







