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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
(0\ %Q(\.&L 2 ol {%C_C RGN TNS, Cr_dq‘rl l | ‘
Gender Height Built  [Spectacles Beard Mustachq Ethnic Groups
M| F |TIMI[Ss|TI[MIF [ 'Yes [ No | Yes [ No | Yes | No Jindian [Pakistani|Filipino [Expat. Arabs] Others:
ROROOBOOORORME KM O O 0O O
EMIRATE ";:;'li’n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:v';‘aﬁ Aman | a8 "ﬁ:h Fujairah
O O O O O O O O K
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol | 2| 5lo ol 2 | ol2 gt g 25
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday { Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF '
st " 0 @ O 0O visIT O O O O O O
1. APPROACH Aanall gad pXRI e oY) 1
Scores Critical Areas Tandad) gt JRTH]
YES [X i T .

1. Was signage visible from distance of 500 B e e 500 e e da il il da 1
meters and well maintained? Can be No [ k| (s bt s jeas (Say T IS ilaa
included only in first run nA [T . ¥ PN EWIT-APN

YES [ 5
2. Were lights working and in good sl s Allay Ay Jaxi el gl S a2
2 > Nno [ v § ) 2
condition at the approach? I CON| PP e )Y
4 3 ’
NA X] Cdaly
YES [] o= ‘
5|3 Werethe lights working and in good Nno [] N s bua ey Jasi sl pa¥l cilS a3 5
condition at the forecourt area? N €3 g8 ol Aisad Askaia
NvA B
YES o
4 4. X\clj?/’? filling area / forecourt clean and no [J Yt e s Akl oLl Al A S Ja 4[4
Nna [ 5 ,,7‘
vEs I =
5. Were the driveway and forecourt free of O Ala 2 @5l pda Adlaia g Bkl G da 5
2 e 10 Nno [ 0w L . 2
potholes and well maintained? N Caa S0 Ailaay aall
va O
2. GREETINGS sl fAadl 2
Scores Critical Areas Lulud) el Laut
YeEs [] w ‘
5 6. Was there any delay in approaching Nno K N s galt ol B 3l gl lia S ds 6
customers at the fuel pump €348 4l ddae die il e 5
Y o
NA [ g
5| 7. Did the staff approach the driver side of  YES B -~ Ren e Syl (e i pall gl a7
the vehicle? No [ N s gLl 5
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Scores Critical Areas EEWET LAY PR ] Jatgaty
8. Were you greeted in a friendly manner  YES [} pu G slaly) 435 45y hay @l Capa il ada .8
(pleasant feeling)? NO D ¥ $ (zos
5| If no, please describe behavior: Was it O da ks pall gl a8 Sl Y ) 5
arrogant, without any expression, normal tgle ¢ ulaill e JW ¢ jall Canaly
etc.... ¢ &l
YES []
9. Did they request customers to quit O gl Gl e gl sl Gl Ja 9
4 . NO [ ¥ < 4
smoking? N Sl
NA B
YES [
10. Did the staff thank you as you were A5 S Ly & S5 Cala gl W8 Ja 10
5 ; No [T v 5
leaving? N oS
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF 2 Gyl gall doluy jghaa .3
[Scores Critical Areas D) Lol Laasy
5| 11. Was the filling staff presentable and well YES [ s Y 358 gl At (ol g jelan (S Ja .11 5
groomed? No [] ¥ i/l ya s
YES Y
12. Was he able to communicate with e el sl e Toald caba gl S Ja 12
4 No [0 v . 4
customer? N SOl
NA [T g
5| 13- Was the attendant wearing visible YES [ s e b aa, ¥ ksl S da 13 5
nametag? _ . $o giia g1 danal
9 NO & v o5\ s mg EST
: YES B o . ,
6| 14. Was staff courteous / friendly? felahal 505 osibasall S o 14 |6
Nno [ ¥
a. SERVICE dasdll 4
Scores Critical Areas Lol ¥l Llaiy
YES [] o |
2| 15. Did he follow the instructions on the Nno [ ¥ Ay e 5y s sall Sladedll s sall 1 Ja 15 2
Rahal (Fuel Card)? ¥ $ (sl e dalay) s
N/A i
6| 16. Did he confirm and repeat amountand ~ YES ] s 1< gy & s S e Cab gl ST s 16 6
type of fuel? No [ ¥ Sl e iy
g| 17- Did he fuel as per customer’s instructions YES Y - Ol Sladlad s Gl3all ey S8 Ja 17 6
- Dhs? No [ ¥ £ o0
5| 18. Did he offer to clean windscreen YES B Lup Oa 8okl #la ) Cadan dlile vase Ja 18 5
voluntarily? (front & back) No [J N (A bea¥l) auss
ES B e . -
5] 19. Were you charged the correct amount? flasaia 42ds dlia calla gl &l s 19 |5
No [ ¥
YES [
JSG At aduadl sale b caly ool W6
6] 20. Were you given correct change? No [ ki * el gaall Sale, }A(, elé .20 6
NA [ L,
2 : +
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Scores Critical Areas Laulal) il Ll
T ms O e ghae ) cada gall ll 28 Ja 21
L . =X 5> 3 .
21. Did he provide information about any Yes [J e é“-:’:‘) 1S a3 i) Saadl 3 '4.,\;; )
promotions at Service Station? (only in s |
case of active promotion) require No [ ¥ (Jndfe R G
comment when marked ‘Yes' sl (o> e Ada ) CulS 1
¥
NA B
5.  REST ROOMS s(plaad fudi 55) dal Ji i g L5
Scores Critical Areas F I U PO Laladl
YES :
22a. Were they adequately stocked with all 0O ?“; g peall il Hiasall arans 8 oo CailS Ja 223
necessary supplies such as soap? NO el Jia
na [ sy S
YES i
22b. Were they adequately stocked with all O (’:; Ay g pual) ol iunalh aaans 8 e 2ilS Ja 22D
3 necessary supplies such as toilet tissue? NO coll g3l (399 Jia 3
na [ sy
22¢. Were they adequately stocked with all ves M Ay somal) e jlinall gpans 3 jene calS Ja.22¢
necessary supplies such as paper towels? D $448 ) o) adliall Jie
i NO E e
(paper towels are not required where fully Cliine i die Ay gllae e 485 Calliall)
operational hand dryers exist) nva O Sbiy (329 2
™ ; fAidai Juleall CalS
23a. Were sinks clean? require comment when YES pr a5l ,jy,. 9:\;&‘ u\;\l: 233
marked ‘No’ no O % el (o Aayl s 1)
na [ sy
o= 5 eaaatai Ul yall cailS
23b. Were mirrors clean? require comment YES o o il ,,,9,, Lﬁj\ u\sﬁ 230
when marked ‘No’ o O ¥ Gt el e
A [ iy
: Taadss sy Cldiae CuilS
23c. Were hand dryers clean? require comment YE;i px o 5l ’ ‘"5:;,. :L}%” utsﬁ -23¢
3 when marked ‘No no O v, e e 3
N/A ‘_l 9 W/\r\ .(‘\: N M& f\by \?’Q)_‘?i
. Chan g sleall Clikle S
23d. Were dispensers clean? require comment YES E p . \ il e t_‘\_;\‘“ wlsL\h\ -23d
when marked ‘No’ Nno OO ¥ gl (o> Aay) s 1)
A [ sby
YES axd
23e. Were toilets and urinals clean? NO D ¥ Saadys Jall Sl <l Ja 23e
na O sbuy
; [ZENERNPAVRERTS
2 24a. Were doors clean?require comment when YES E P Lo . :'—'}N w “h 242 |2
marked ‘No’ no O v el o2 YT A S )
na [ sk y
ves Bd
24b. Were walls clean? NO D N eaadns cUsasll S Ja 24b
na [ sbuy
ves B
24c. Were ceiling clean? no O ¥ ik Caiudl S Ja 24c¢
na [ sy
ves M
24d. Were vents clean? no OO ¥ edauk MUl <uilS Ja .24d
na [ sy
3
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Scores Critical Areas dalally el Lia
24e. Were floors clean? YES s . Faks ‘;'L*“,"le‘ s d‘. 24
require comment when marked ‘No' vo [ v sl oa MY Al s 1y
NA [ by y
YEs 0 i
24f. Were baseboards clean? Nno O v fAadai sae il o laital 150 clS Ja 24f
NA O sy
YES pad
24g. Were grout clean? Nno O v feisli L3 IS U 24g
NA [ sy
YES B
25a. Were trash containers clean? NO D ¥ fdudas Aaladll <y gla K Ja 254
9 NA [ 3bisy )
YES ad
25b. Were trash containers not overflowing? No [ ¥ fnili e dalaill il gla calS Js 25p
NA [ sbaiyy
YES [ i
2| 26. Was the restroom smelling clean & fresh No [ g SO Lhnias Ak pleall "AJU wlS dh .26 2
(without any offensive odor)? Spland) B dgy S dadl,
NA [ shiy
27. Were all the facilities inside the restroom in YES prd S5 dash plead o Sl e dﬁ?i 2
2| gmvekrocndier’ ewe Mo O3 sl ™ i 1 |2
NA [ shiy
28. Was the Mosque premises clean? YES D o ?(3)_% M{: Th 4 ‘5“““15 JA 28
2 require comment when marked ‘No’ No [ ¥ gl o MY Y s . 2
NA [ shuy
Comments: sUBadlall / galel)
FOR OFFICE USE ONLY hid agalf PR
F"o Acm’shg(;&:(E hul\-llmAXuf;lﬂlvdld ‘ Evaluation: )
Approach Aasdll sod adil /g0 ol EYY | 1
Greetings and Initial Checks Y iy il | 2
Appearance and Behavior of Staff Caibgall Agluy jelaa | 3
Service il | 4
Cleanliness - Restroom and Mosque Speall g Cilalaall — dillaill | 5
TOTAL £ sanall
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- DHADNA FILLING STATION
L apanill = L — Lisd NIVYA: e TEEOTT (shsls
© “Tel. 2445369, P.0. Box : 11728, Dhadna, Dibba, Fujairah

Email: dadhnafs11741@gmail.com

No.A03 19623 ks 8yl

CASH MEMO

Cash-

SERIAL NO.

| Messers i s .
JQut.\l(l. _ Description :;:‘s . ;;l;
Super 5
D | ——
Special /
Gas Oil
Lub Oil
Other
Signature c._;s,,u;

(Duty Person)







