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T D

SERIAL NO.

6,98

Pan Arab Research Center @

O <, Emarat / & 53/ 5S4 Eppco / Enoc [ O @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ L’\ Name Number | Name Number [ Name Number
= [ [ [ 1]
Gender Height Built _ [Spectacles Beard | Mustachel Ethnic Groups
M| F |[TIM]S|T [MF [Yes[NoJYes[No Yes | No | Indian [Pakistani]Filipino [Expat. Arabs] Others:
RONODOXOBORRKOOXK @ O O 0O O
EMIRATE ";ZZ‘I‘;" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’::v"as" Ajman K'::ism“ah Fujairah
O O X O O O O O O
SITE ID Month Date Amoupt (Dhs) # of vehicles # of staff Time In __ Time out
Tolgl9]lo [l 2[c | 5] o[ $lz [=]6 1318y
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | jay | Monday | Tuesday | Wi day | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
st T O O 0q | Ve O O O O O O
1. APPROACH sddaaall gad A2AEN [ il SN 1
Scores Critical Areas Lulall) c¥laall Jalai
YE P s % -

1. Was signage visible from distance of 500 Skl o %500 3 e i wdaglicids a1
meters and well maintained? Can be No [ ¥ (8 haid a _jeas (Say Taa JL Abiaa g
included only in first run na [ ¥ ¥ 8 yall/Ad sl

YES [0
9|2 Werelights working and in good no [0 ¥ s saa Ay A Jasd el clS a2 2
condition at the approach? oSl e ol BN
Y g
ves [0 o ,
| 3. Were the lights working and in good no [ v o pun Alayy Jaad el paYl culS a3 2
condition at the forecourt area? y €348 g} Aiumt dahaia
A B gl
YES px
4 4. }(/I\(lj?; filling area / forecourt clean and NO D Y A e Akl Pl /Al dibie i< Ja 4 |4
wa O gl
YES [A
5| 5. Were the driveway and forecourtfreeof yo [y & Qs 2Bl ededilaiay Gkl S da 5 5
potholes and well maintained? N faa JSG Aliaay aall
NA O g
2. GREETINGS a ) a2
Scores Critical Areas duulul el Jatasl
YES [] o
6. Was there any delay in approaching s gall by 3 i gl ellia S da 6
5 NO ¥ A 5
customers at the fuel pump ¥ €28 gl Adiaa aie (LN (e
NA O s
5| 7- Did the staff approach the driver sideof YES X e A oo S el (e il gall 8 a7
the vehicle? NO D v bl 5
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Scores Critical Areas At ¥l Jlail
8. Were you greeted in a friendly manner ~ YES B slal) 48,48 )k ol cum Wl 5 Ja 8
(pleasant feeling)? Nno [ v (- he

5| If no, please describe behavior: Was it O o rabsall dglu caa g A ;‘é-{ Y 5 ‘
arrogant, without any expression, normal sgdle alaill e A 5 5all Cualy - !
etc.... g,
YES [
9. Did they request customers to quit O il il e bl b a9
4 . No [0 ¥ et 4
smoking? v fepaaill
NvA [ sk
i YES [
10. Did the staff thank you as you were AL S Ly & S8 Calagall W6 Ja 10
5 . No [ ¥ 5
leaving? v oLl
NA [0
3.  APPEARANCE AND BEHAVIOR OF STAFF il gall gty jglia .3
Scores Critical Areas Ll Ll Latish
5| 11 Was the filling staff presentable and well YES | B @Y 258 gl Aias Calage jelae IS Ja 11 5
groomed? . No [J ¥ $Gaul/La ya g
YES axd
12. Was he able to communicate with o dhal sl e 1508 Caby gl S Ja 12
4 No O v ) 4
customer? Szl
Y 0
nva [ by
5| 13- Was the attendant wearing visible YES [J s e el dilly @iy bl S da 13 5
nametag? S gaia g3 danid
o NO ’ No vo @, o g &7
. YES D] , :
6| 14. Was staff courteous / friendly? Telidal /509 sibigadl K o 14 [ 6
Nno [ ¥
4. SERVICE il 4
Scores Critical Areas gt ¥ PR
YEs [/ o
o| 15. Did he follow the instructions on the o [0 ¥ dilday (e 52 5a gall Cladladll il gl o3 15 2
Rahal (Fuel Card)? g ¢ (25850 eda -’GU:u) day
NA R
6| 16. Did he confirm and repeat amountand ~ YES S5 a8l g sy S e calisall ST b 16 6
; type of fuel? NO D ¥ felacline o i
| 6| 17 Did he fuel as per customer's instructions YES m Ll ciladad e 1 3AN ey olE b 17 6
- Dhs? No [ ¥ a0
5| 18. Did he offer to clean windscreen ves Bl o ouy a8 obdl zlaj s e (a0 o 18 5
voluntarily? (front & back) No [0 ¥ ¢ (Alal s oalall) Aus
YES 3 .
51 19. Were you charged the correct amount? NO g ?’: flaiaia dady clia lla M il Ja 19 |5
YES [X] o
JSy el aludl salels cals gall A8
6| 20. Were you given correct change? Nno [ ¥ ? ghitell il Bolel; i R e e 20 6
¥ a
NnA [ Sy
+ 2 +
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Scores Critical Areas Apaliul) ) Jaail
. sl Jsa il slee A9 cala gall @l 238 Ja
21. Did he provide information about any ves [ uﬂ}}d == ’SM o s AL 21
. . . . ﬂhﬁu&d&@hﬁ)?@\@%_,ﬂ\
promotions at Service Station? (only in A |
case of active promotion) require Nno [ ¥ (Jla/p8 g)‘ﬁ @
comment when marked ‘Yes' zra sl oa n Maad AdaY) S 1)
nva X, ,?‘
5.  REST ROOMS (plaadt feullg) Al M a8 5
Scores Critical Areas FIEI O P Jaaty
YES i
22a. Were they adequately stocked with all N «";‘ A gl Sl Jluall areny 5 jene S da 2223
necessary supplies such as soap? NO 21 gball Jia
na [ skuy =
_ YES P o
22b. Were they adequately stocked with all O v 4y g palt o Msall arang 8 je2e clS Ja 22D
3 necessary supplies such as toilet tissue? NO cull gill (399 Jie 3
na O abiy s
22c. Were they adequately stocked with all YES [0 s sl Slojlind Gem e <ils da 22¢
necessary supplies such as paper towels? NO D ¥ 48 ) ol ddilial) Jia
(paper towels are not required where fully Ciliine 890 aie Aygllae pe 458 5l caslial)
operational hand dryers exist) N/A IX Skl (Y o
\/1 - ?—' . l.. u‘ - .ls
23a. Were sinks clean? require comment when YES p o ';\1" ‘Zj\jl;\.l\ u\s"ﬁ 23a
marked ‘No’ Nno [ ¥ gasil dayl culs 1y
na [ sy
H faadai Ui yall S
23b. Were mirrors clean? require comment YES m pr o all .,3}‘, . “:;l\ u\sﬁ -=23b
when marked ‘No’ no O ¥ gl sl o2 YT ALY S Y
na O ssyy
$ $aadas | ladaa cudlS
23c. Were hand dryers clean? require comment YES m P ol 7 ‘éf;, i—’b&” uls“‘h\ 23¢
3 when marked ‘No’ o O ¥ gaasll o2 "M ALY S Y 3
nva O ssuy
23d. Were dispensers clean? require comment YES m o . ‘ u;e\:j'\’ ‘._‘\Ab; u‘é;h -23d
when marked ‘No’ no [ ¥ gl (2 MY ALY Cas )
NA [ sasy
YES oo
23e. Were toilets and urinals clean? no O b ey Joall 440 il Ja 23e
na O sy
2 24a. Were doors clean?require comment when YES m o L ﬁ :"’b"' J! t'u,\s "h 24a |2
marked ‘No’ no O ¥ gl o MY A s )
Nna [ ssuy
YES prd
24b. Were walis clean? NO ¥ sy el cals da 24b
na [ ssiy
YES ad
24¢. Were ceiling clean? NO N fmlas canudl 1S Ja . 24¢
na O sssy
, ves B
24d. Were vents clean? NO O b faglas Ml <l da  24d
nAa [ sy
3
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Scores Critical Areas I, (L PO A}
24e. Were floors clean? YES g - L. ?@E,,;",‘,’“,bﬂ‘ ths d“. 240
require comment when marked ‘No’ NO ¥ g sl o2 MY el calS 1Y

A [T sy
ves X]
24f. Were baseboards clean? no O ¥ faidas saclil 2 o) flailall )50 cuilS Ja 24f
va O sssy
ves [
24g. Were grout clean? no O ¥ Sl L IS Ja 24g
NA [ sy
YEs [XI =
25a. Were trash containers clean? No [ ¥ i) Laladll iy gla cilS o 259
5 NA [ siy 5
YES pai
25b. Were trash containers notoverflowing? NO [ % il e daladll il gla i€ Ja 25b
NA [ 3siy
YES [X] o ]
2| 26. Was the restroom smelling clean & fresh no [ N s} Crsn) Llimia y il plaall Al cuilS Ja 26 2

(without any offensive odor)? S(pandt B Agn S Al

NA [ shuy
; S Jant plaall (8l jpgadll gaen culS
27. Were all the facilities inside the restroom in YES p S dani g @ SN e Lh 27

ARYTS

good working condition? s g 3 SoE 1
2 require comment when marked ‘No’ No [ ¥ e

NA [T sdiy
i £(5) aadai aaall dcld ) i o<
28. Was the Mosque premises clean? YES D e (), )3’“ ’ ,,;f&iﬁﬁsg‘r'zs
2 require comment when marked ‘No’ NO D ¥ & ™A PR R 2

N/A Bk ¥

Comments: slBaal) RN
FOR OFFICE USE ONLY Ladd ii<all @\M" N

. Do) BRI [BGT ] ol

% | ACTUAL SCORE| maximum | Evaluation: i
Approach Aaaall gas 2381 fige cal BV | 1
Greetings and Initial Checks AW Sl y a3 | 2
Appearance and Behavior of Staff O pall gl jedaa [ 3
Service iadll | 4
Cleanliness - Restroom and Mosque Al y Claleal) — Adkll) | 5
TOTAL ‘ £ 5aall
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ENOC
SIE | : 1088 ENOC F/5
TERMINAL 0 : 08108863

CASH
TRAN. TYPE : OFFLINE
BATCH it SEQ. NO : 1338

DATE : 3089  TIE  : 18:88
VERICLE ¢ ODOMETER: 008008
SHIFTNO : 1
OPERATOR ¢ VISHW
ot amam oot
grom T
CASH TRANSACTION
T A N
AUTH : 30ISxn
CASH TRANSACTION

CAROROLDER/CUSTOMER STGNATURE

GOODS ACCEPTED S PER CUSTOMER
AGREEMENT WITH ISSUER.







