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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
CUA! Emarat / D & 41/ sS4 Eppco / Enoc I D 4l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
26! oo Aeo! _|Saga 6ol 1A% had HEEE
Gender Height Built _ [Spectacley Beard | Mustachel Ethnic Groups
TIMJ[S T M [ F |Yes [ No |Yes\ No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
EMIRATE "':Z:z:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;v"aﬁl' Ajman Kﬁ:ism‘;'h Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
tliglyig| e | ¢ g¢leol p U | o H [9-28 [Q:=Uo
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT . VISIT
O o o o O o o ad O O
1. APPROACH AND CLEANLINESS T E - PRI |
Scores Critical Areas FUWRIA LAY PO Jalash
1. Was there proper sign to the Car Wash ~ YES D s O didaie o VAl Aasaly A8Y Glla <l da L1
bay? Nno [ ¥ Sl
4 . R ¥y Aaakns b bl Jae dalaia
2. Was the Car Wash area clean and tidy? ~ YES pxd e " "U",,Y,,Z Lyl _;ﬂf\d& 2
4 require comment when marked ‘No’ sl (o2 Al s ) 4
o O ¥
2. GREETINGS AND INITIAL CHECKS A Y clsdall g cua S 2
Scores Critical Areas Bl ¥l L
e il sl ol gl 8 el o s s
3. Was there any delay in approaching ves [] axd On el USR8 ¢ _UL L% 3
5 customers? require comment when . . = )X .
marked ‘Yes' gl o el Ay SN |5
no [ v
4. Were you greeted in a friendly manner vEs X o o/ s x s v
(pleasant feeling)? no [ Y {(goie osbel) 8y Tk S il 6 b 4
5 if no, please de'scribe behavior: Was it Caah S Ja sl gall sl Cis a8 Sla ) Y1) 5
ZI(r:ogagt, without any expression, normal ?,,,é}\ «gle el e Ja <5 al0
ves [0 .
5a. Did the attendant check whether your car 5 0 N 335 e 5 o S 13 Lesd alapall 3is3 Ja Ba
has a sunroof? Cals Anigy
5 A [X] i 5
vEs [ = )
5b. Did the attendant politely declined no [ N & 5okl VI Jpesdl 61 ja) o gal) e Ja b
automatic car wash if it has a sunroof? Ssiadl A At ool oS s
' R ]
6. Did the attendant inform you aboutthe ~ YES { w ) . ey L
6 price of car wash? no [0 ¥ Tl st a s il gell chelll da 616
7. Did the attendant inspect your car for any YES m H e e el Gl salt AU
4 scratches, damages or dents and inform ™ 7 ‘;‘f ;;’T}&w\w L ’TX f B_L%A 7 4
you? NO D b e g B b (g2 s g )l e
+ 1 +
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Scores Critical Areas Gl YLl PR ]
5| 8- Did he guide your vehicle for positioning at YES A Y biall QS W ol s Gali gl 6 Ja 8
the stopper? NO D y 5 5l S

9. Did the staff thank you as you were YES pad _— N .

6 leaving? o [] ¢ i polie sl o S ol ol 5 a9 [ B

3. APPEARANCE AND BEHAVIOR OF STAFF (osibgall dgluy selia 3

Scores Critical Areas Al Lol Jatasy
10. Was the uniform of the attendant neat and YES [ s . .

31 tiay? o O 3 U6 s Gl sl it S 10 (3
3| 11. Was the attendant wearing visible YEs K] L leale elay A8lay (55 3 ol gall IS a1 3
nametag? Nno O ¥ ALe Lo Nt ¥

o YES D
3 12. z\:::tsor:e?gle to communicate with Nno [J ¥ sl ae deal gl o 106 Calisall (1S Ja 12| 3
NA [ skiy
YES i
5| 13. Was staff courteous / friendly? 5 = Felihal /o505 sibsadl S da 13 (5
No [0 v
4. SERVICE il 4
Scores Critical Areas EEWR I[N PR | PAN]
4 | 14 After car wash, did he guide you to the YES pri il gall o8 a6 Ll Qi (e cleBVT 20y 14 4
vacuum bay? NO D N 98 bl il 5 e Sa ) Hesa g3
. . Yes B pxd
15. Did any attendant advise you to take care At &Y ass b Gl .
. ° D&Y 4l gl b gl dauas Ja 15
3 of ygur personal belongings/valuables if NO D ki faasm s dla b il Lad 2l iSias 3
any NA B4 shiy )
YES i .
4 | 16. Did any attendant offer you seating? NO g ?’; fade Goslall G S il s ol @l 28 s 16 (4
YES [X]
5 17. Did attendants wipe your car dry to your Nno [J g Corm s il g ey (g 5ila sall Q8 Ja 17 5
satisfaction? b 401 508 Lae "Lpuial ;i
NA [ shiy
i YES B i ol s i k0
18. Did attendants clean all the glasses and el s rla S A8 Caday il gl LG Ja 18
5 mirrors from inside and outside to your Nno [ ¥ Lol Lae Gl i€ Gy il g JAN (e 5
satisfaction? N/A D skl y Loy
vES [ .
3| 19. Did the attendant offer to empty the no [ g Ay b i 5 Y Calisall (e b 19 3
ashtray and clean it? ¢ el Liadia
NA [ skiy
e : ing YES A
20. Was the interior vacuuming and cleaning 5 s 5 ]l L0l Caaill
4 of fascia (dashboard) done to your total . NO  [] ¥ ‘b)}eén'ud; 2 ‘5;_‘ L e & “.l“l 20 4
atisfaction? < : e n IS Rl 3 ey
N NA [ sbuy
YEsm # fadials cf Uy 468 Cadaity | oald
4| 21. Did they clean all the tyres with sponge? NO [ ¥ prsl ST 8 > ‘.J.A‘ 2114
NA [ skuy '
YES E axd
1| 22. Were you offered a receipt voluntarily? NO I:I ¥ LA 5 5 2D ey lile sase da 22 |1
NA [ sbiy
2
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5.  REST ROOMS AND MOSQUE sl g (plaall feuli g5) Aa) 3 i g 5
Scores Critical Areas B Lot AN
ves 4 ;
23a. Were they adequately stocked with all 0 (“; o liwall azans 3 e ColS Jb 232
necessary supplies such as soap? NO S0 giall Jia 4y 5 pall
na [ gy —
ves (X i
23b. Were they adequately stocked with all 0O P; e Slisall azans 3 j¢2e S o . 23b
3 necessary supplies such as toilet tissue? NO gl (3599 Jie Ay guiall
na [ iy
23c. Were they adequately stocked with all necessary YES O Py ‘;'LA:')S}-\A‘ aax 3 g2 DS 02 23C
supplies such as paper towels? (paper towels wa [ ¥ 048, ol chsliall Jia &y 5 pall
are not required where fully operational hand JAg de Aystha e 48 )l cadlial)
dryers exist) nva IO sy (A ) cliiaa
; Tk Julaall oS
24a. Were sinks clean? ves X px o gl - ‘3;,, U:;H fl:S i “243
require comment when marked ‘No’ no O y TS At eea
na [ gy
- ves Tk ULal S da 24b
24b. Were mirrors clean? Al Y AN s 1)
require comment when marked ‘No’ NO D 3 c"m)d o AR s )
nva O abiy
; faadas sV ldise cailS
24c. Were hand dryers clean? YES o . );“ @) ,,L;,, i.JL;YI d; \.\'240
3 require comment when marked ‘No’ no [ b T > e R
na O sy
. aalny oy gileall ClSle CailS
24d, Were dispensers clean? YES pr - ‘Uﬁ ,:;,,’, \;;‘ d& ‘.\'24d
require comment when marked ‘No’ Nno [ y sl ALY Gt h)
nva O gy
ves XI
24e. Were toilets and urinals clean? NO [:l N fhadn Jhll A8 cilS Ja 24e
na O abiy
H Sasday ol b ewls
2 25a. Were doors clean? YES ] e Ll - ,,‘Yf?l:”\ 9‘15 ‘.\'256
require comment when marked no O y  crasl e T ALY S )
No na [ gy
ves I
25b. Were walls clean? Nno N el el cil€ s 25b
na [0 say
YES pai
25¢. Were ceiling clean? no O ¥ St il (AS Js 25¢
nva [ sy
ves ]
25d. Were vents clean? Nno [ ¥ edaulas diliall CailS Ja 254
nva O abuy
25e. Were floors clean? YES m pud Ll ?%,ﬁ%iwfffsd:"25e
require comment when marked no [ y e e MY Qs
No nva O sy
YES o
25f. Were baseboards clean? NO [:] Y fAadaisaclall & 4l fhaiadl i)l cilS Ja 25f
na [ sy
3
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ACTUAL SCORE MAXIMUM

4 +
Scores Critical Areas Al c¥Laalf PR
ves X
25g. Were grout clean? Nno [ ¥ Tl LU oS da 250
NA [ gy
YES pad
26a. Were trash containers clean? Nno [ ¥ f2alas daldll iy gla S Ja 262
NA [0 iy )
YES axd
26b. Were trash containers not overflowing? Nno [ Yy Pl e Lol il sla cilS Ja 26b
NA [ ki
YEs [X]| o ]
27. Was the restroom smelling clean & fresh Nno [J N Q%) Adinia g Adalas aleall dail y i€ Ja 27 2
(without any offensive odor)? Holaadl 8 4y S sl gl
NA [0 adby
; 3 olaall b il gt guen culs
28. Were all the facilities inside the restroom in Y ES X i el S G“:: dsd.;'28
good working condition? L. o
require comment when marked ‘No’ No [ ¥ il o Y ey calS 1y | 2
NA [0 akiuy
H 7(5) Cardss sawdl AelE S e S
29. Was the Mosque premises clean? ves [] e (£) }_‘J\ - ..;..it‘;, ?152‘9‘
require comment when marked ‘No’ Nno [ ¥ & 2 e )
N/A by Y
Comments: Uaadlal [ gataalf
FOR OFFICE USE ONLY Ladd Cgalf PAKE
v Adaall Jal@3l Liail AN Evaluation: ¢ il

Approach and Cleanliness Alaill g ) @Y {1
Greetings and Initial Checks | 4s¥) cilSill s s 3l |2
Appearance and Behavior of Cpila sall gy ekia |3
Staff Jida

Service il (4
Cleanliness - Restroom and Gilalaad) — dalaly 5
Mosque Al

TOTAL £ saxall
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