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PROJECT: ELARA - FORECOURT

SERIAL NO.

6

9

8

+

N
Pan Arab Research Center w

X i Emarat 10O s Eppco / Enoc | O 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
> 2 e 2yl Rocy  1S3¢o (] Pudel | | | |
Gender Height Built _ [Bpectacleg Beard | Mustache] Ethnic Groups ]
M]F ITIM[S]IT [MIF JYes[No IYes | No | Yes | No [indian JPakistani[Filipino [Expat. Arabs] Others:
FoOOxROO0O0BROROR XK O O O O
EMIRATE ";:Z‘Iz’n" Abu Dhabi |  Dubai Sharjah Al Ain | Aman s M| Fugairan
O O O X O | || O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff_ Time In Time out
s [ ol oulaole | So | ol o 12 (6314
07:00- l 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday[ Monday | Tuesday [Wednesdayl Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] ] B O ] visit | [ O O O O |
1. APPROACH sdlaaall gad 2301 [a 1B 14
Scores Critical Areas Tl claal) Jalai
YES HE R .

1. Was signage visible from distance of 500 X S 500 2 o ge i e daslll calS da 1
meters and well maintained? Can be Nno [ o o L jema (S Fun JS Al
included only in first run nva [ . ¥ 9 B yall/Al sl

YES [] ‘
5|2 Were lights working and in good no [J g uwddan oy s dadelpaY S da 2 5
condition at the approach? N [ Y|CON PRI vy )
va R
Yes [0 o t
5|3 Werethe lights working and in good no [ N Siius Al Jeai sl paYl S da 3 5
condition at the forecourt area? N €248 gl A Adhaia
NA X g
YES [ o~
4. Was filling area / forecourt clean and - ettt fhe el SN e e
4 fidy? NO [ ¥ Sisjesdih oldl A dikic culS Jo 4 |4
na O
YES A
0|5 Werethe driveway and forecourt free of  no [7] y o LA oS ede dahaing 3okl glsda 5 9
potholes and weli maintained? g fua JS Aliaay iall
NA O L
2. GREETINGS sl fAadll 2
Scores Critical Areas Gt CNLaalt Jataid
YES [] &= ‘
6. Was there any delay in approaching ~ ol gall b 1 8 el gl e S s 6
5 NO b LT 5
customers at the fuel pump N €248 ol ddima die L (pe
NA [T u
5| 7. Did the staff approach the driver sideof YES Bd o Ao (e ASpall (e calagall 8l a7 5
the vehicle? Nno [ y £ bl
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W N
2 + +
Scores Critical Areas Al ¥ Lidil
8. Were you greeted in a friendly manner  YES pad S ) EECPEHENIE IR (5 N
(pleasant feeling)? No [J N (B
5| If no, please describe behavior: Was it OIS da i gall gl a8 Ela (Y 1) 5
arrogant, without any expression, normal tgle ¢ ladll e JA ¢l caaly
etc.... ¢
] YEsS [0
9.  Did they request customers to quit oe Sl LN e g gibsdl il Ja 9
4 ! No [ Yy et 4
smoking? v fepaadll
A B gl
YES [X] o
10. Did the staff thank you as you were 8 S Laiy o Sy (ol gl B8 Ja 10
5 . No [ Y 5
leaving? y SOl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Hbury jelia 3
Scores Critical Areas Al ) Llail
5| 11- Was the filling staff presentable and well YES R Y 248l 2 il ga sebe S da 11 5
groomed? No [ ¥ SEl/lo s g
YES [ e
12. Was he able to communicate with gadeal gl e 108 Cals gl S Ja 12
4 Nno [ v : . 4
customer? N SOl
NA [ s
5| 13- Was the attendant wearing visible YES B e el By iy il S s 13 5
nametag? 7 sin 53 danl
9 Nno [ v Dud e\ Tyes
YES {X] i
6| 14. Was staff courteous / friendly? - =~ felahl fopagay osabsdl K Ja 14 |6
L NOo [ Y
4. SERVICE tAaadl) A4
Scores Critical Areas Ll ¥l Latdily
YES []
2| 15. Did he follow the instructions on the No O v A8y e 53 5a gall Claglaill Cals gl &Sda 15 9
Rahal (Fuel Card)? v ¢ (3580 edde dilla) Ula
NA I
g| 16- Did he confirm and repeat amountand ~ YES [id o= 85388 g sty AaaS e el sl ST s 16 6
type of fuel? NO D y felaalisa e el
g| 17. Did he fuel as per customer’s instructions YES B4 s = O30 Sladad Casa 53 ey Wi Ja 17 6
- Dhs? NO D N LIPCIg
5| 18. Did he offer to clean windscreen YES B4 i uy Oe 8okl e ) Cadat wlile vae Ja 18 5
voluntarily? (front & back) NO [:l y ¢ (Al =R ¥1) A
YES i .
5| 19. Were you charged the correct amount? NO E P:: lasaia 42dy @lia (b gl il Ja 19 |5
YES []
J Al il salel (aly a8 a
6| 20. Were you given correct change? No [y ? hiall el e, }d(, ¢ 20 6
N e
7.
2 +
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Scores Critical Areas Tl el Jaa
. i d Lo Zui als gall dl 28
21. Did he provide information about any YES [ e uaj)d = }XM el e dA 21
promotions at Service Station? (only in
case of active promotion) require Nno [ ¥ (d\""/ i O‘J“ eﬁ‘

comment when marked ‘Yes'

C““"-"“ > "(an" 4_'\:.\1\ Cals \A‘
‘...\\a\\\l l«n\(‘.\\ .a.s
B —

N/A Ddr‘k‘i S S=e =

NA= RRENRC T

5. REST ROOMS ;(ebu.“ el 55) Al g 5
Scores Critical Areas Asulad) SVl AN
YES i,
22a. Were they adequately stocked with all % (‘; iy 5yl il ianall asans 3 jee CiS o 222
necessary supplies such as soap? NO Ogbalt (i
A [ sy fasel
YES i
22b. Were they adequately stocked with all & ?: iy g_peiall il lianal) asans 3 e CiilS Ja 22D
3 necessary supplies such as toilet tissue? NO uJ\ ill (3,99 Jie
nA [ sy e
22¢. Were they adequately stocked with all YES R e lisall azans 8 jeae CilS Ja.22¢
necessary supplies such as paper towels? NO D ¥ *‘A.gujll adliall Jie
(paper towels are not required where fully C cildiae g s dyslhae e 48 )l Caliliall)
operational hand dryers exist) nAa [ sdauy (39 sl
3 faadas Jubeall cols
23a. Were sinks clean? require comment when YES @ aae ol ‘:3!" L;.LY\ uts?; 23a
marked ‘No’ NO ¥ st o> e
A [ siy
; Caaalss Ll yall cailg
23b. Were mirrors clean? require comment YES m px gl ,,ﬁ,. L‘;;,l‘ u\SL\h\ -23b
when marked ‘No’ no O ¥ et Ayl =
A [ iy
; faid sy Clhisa culS
23c. Were hand dryers clean? require comment YES E o Ll ’ "S,A,;,, i_‘t_Qj\ w\sﬁ -23¢
3 when marked ‘No’ o O v gl g2 T ALY iR )
na O sssy
; Faads o saall cilille
23d. Were dispensers clean? require comment YES &’ pr . ‘ o oy w\édk 23d
when marked ‘No’ NO ¥ g sl o Y ALY S 1Y)
na [ sduy
YES pai
23e. Were toilets and urinals clean? NO D ¥ Cogaady Jeal aiSal culS Ja 23e
na [ sbuy
2 24a. Were doors clean?require comment when YES m pd s s ! . .ls JA 243
marked ‘No’ NO D ¥ @m}d\ >y Alayl s 1)
wA [ by
ves X
24b. Were walls clean? no O ¥ gaidas Uandl cilS Ja 24b
na [ aduy
ves M
24c. Were ceiling clean? NO D ¥ eeaas el S Ja 24¢
na [ sbuy
ves DI
24d. Were vents clean? NO D ¥ eagyas dliall culS Ja 24d
va [ sbny
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Scores Critical Areas EEW I (LN PR hiai
; R NIRRT
24e. Were floors clean? YES D [ -l wh,,;%“ff ‘u: ’Lsdr‘ "246
require comment when marked ‘No’ . Nno F v gl A‘-‘\*J"\. MYl s iy
VA [ sy OO (EMAeNolg Sen e
YES o
24f. Were baseboards clean? Nno OO ¥ fAikai ae Wl & o) lailall 51 S Ja 24f
NA [T sasy
ves B}
24g. Were grout clean? no O % feiulas LU IS Ua  24g
NA [ sy
YES pad
25a. Were trash containers clean? NO [:l b $34ls Zaladll iy gla i€ o 253
) NA [ shyy )
YES ]
25b. Were trash containers not overflowing? No [ ¥ il e dalaill cilyjls cuilS Ja 25h
NIA [ 3y
YES B ]
2| 26. Was the restroom smelling clean & fresh No [J g O o) Amiey A dleall Aad1,; cilS s 26 2
(without any offensive odor)? T(pleadl 3 3¢y S aall
NA [ sbuy )
; i Jand aleadl L3 ol eatl “5i8
27. Were all the facilities inside the restroom in YES e S et ol 3 s &= ei'27
good working condition? . N R
2 require comment when marked ‘No’ No [ ¥ gt o Y Yl ks 1) | 2
NA [ shuy
Y i (3) s daeall Aeld i e S
28. Was the Mosque premises clean? ES D = ( )_ :I ) ..;..;» ié’;u 9\5 \L-jr 28
2 require comment when marked ‘No’ NOo [ ¥ R B 2
NA B sbiy
Comments: sctdaaMal) [ Gadailt
FOR OFFICE USE ONLY hadd Cagalf pladiuy
ST T FXT TIPS I) .
Y . ion: T aSal)
% |ACTUAL SCORE| masimum | EVvaluation
Approach Al gai paill /00 ol @Y1 | 1
Greetings and Initial Checks LY Sy cam i | 2
Appearance and Behavior of Staff Ouilasall Ashay jekae |3
Service Ll 4
Cleanliness - Restroom and Mosque Saall s ilalaall — 43l | 5
TOTAL £.3a2all
4 +
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Receipt | N
No: 6988173 XQ

ollol
Date: 2.0~ 2Y-/2. Vehicle No: : Emarat
. Station: (6 72 Mileage:
. (Optional)
Quantity Product Dhs. Fils
Super l
Special .- ol ——
Diesel
Kerosene
Lubricants
Other

" Thank you for visiting Emarat. Please drive safely.

SERIAL NO.

i
Total 5 g I
4

Staff Name: M Staft
. ta
Reg. No: —.&.&L_ : .Signa_tu;g; _ﬁ e

* Raceipt not valid without station stamp on reverse side of receipt.
* Receipt not valid without completing full details as indicated above.







