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SHOPPER.CODE DATA ENTRY EDITING CSA SR. #
\6 \ Name Number Name Number [ Name Number
. =ty I T1 117
Gender Height Built _ Bpectacleg Beard | Mustachel Ethnic Groups
M| F T [MI[SITIMI[F ['Yes [ No | Yes [ No | Yes [ No |indian [Pakistani|Filipino [Expat. Arabs] Others:
N RO0ONOOOROROM O O K O O
EMIRATE ";Zztli:‘ AbuDhabi |  Dubai Sharjah Al Ain g’;‘;,“ai‘:" Ajman Ki:ism“ah Fujairah
O O X O [ O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
371716l 2191217 5le | 2| | tass|2eoS
’ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday [ Monday | Tuesday [Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
‘o0 O O 0 O o o o & O O

1. INTERIOR Al Adhial Agis 1
Scores Critical Areas Lol el La\adl
1. Were the automatic doors closed andthe  yes [X] il g Ailae ASle 53 5Y1 s S Ja 1
2 door and side glass push / puil bars or T © LU i/ 2
handle thresholds working in good order?  NO O v % 2 h s Jond L) aiefASies
2a. Were doors and windows free of vEs DX s clasas oo idla Ml ol W cilS b 23
fingerprints? o [0 ¥ S
2b. Were doors and windows free of ves [X] a5 cadalll e i 3 Gl S o 2
3 smudges, spots and streaks? no [0y €4 ghidl g i) 3
2c. Were doors and windows clean withouta YEs a2 Cg Adulid 381 all 5 i Y i€ Ja - 2¢
hazy film (condensation due to climate or TR R ailss) \_ﬁ BE Il
temperature may be present) NO D b (3 )l ,‘\ ysadall
3a. Were advertising materials, Pictures and ~ YES O & ey sl dideY) sl S da 33
menu strips on menu board faded? NO D] v fAasds Al dadaly b sas alakall il 8

: P dude YW al gt il
3b. Were advertising materials, Pictures and ~ YES D pxd )):,‘:j.ff:ﬁx“ ‘. T ;4_\"}“3\,._:\ ‘\Jm 3b
2 menu strips on menu board torn? requires -“'-"-———— u.“‘-a—,f‘{ me el )
comment when marked 'Yes’ gl sl (o2 el Ay cals 1
no Xy
3c. Were advertising materials, Pictures and ~ YES O s say sl dsdley sl S ds 3¢
menu strips on menu board smudged? NO E N ®Aikala a0 pladall Al g8
d_gm/_)ug! cﬁ:\)ﬁj\.ﬂ\ il Ja 4a
4a. Were counters, display cases, self-service ves [ e 3 et g Al daadll (lalia (i sl
areas and dispensers clean? require $4dubi (dispenser) ol il
comment when marked ‘No ‘o D g sl ea s YT AR S 1)
5 5
L cuaonl (Btiaf ] ccl i 0SH el Ja 4b
4b. Were counters, display cases, self-service YES X u ii e \,.J {3 \):j ARy
. . 15 all 3 gal 5 400 Aeadll lalae
areas and dispensers neat and well ) At s ol Adya (d]
stacked? (Should be uncluttered and =) M( J?p?ns?r)i
without excessive amounts of products) No [0 v ¥l s e oy o 0585 6
_(@m\ja__msgﬂm OS8O e
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2 + +
Scores Critical Areas Ll &Y Jalgil
ves []
5|5.  Was there any smell of rotten stuff? NO ¥ fauld ol gal Aty sl @lia IS s 5|5
nva O 5 ,,?
ves [J au
3|6 Were there any flies visible in the store or no ROy sl sl pe g i gl lia S s 6 3
in the eating area? fdaall 4 (L)
va O 3.
Lo Al (SLaVl ol gl S O 7
7. Were Lights and light fixtures functioning N §las s ) guSa 1 o Boua B S
properly and unbroken including ones on YES E i "é‘ | :J Lkl -Jmtj i \A Ufm.e‘ Sl
? (Specify location in ) Solalll 408 il ) o1 gl el
2 menu boards? (Specify s il 6 5 ) 2
comments) require comment when (g puaill (Gd 03 5l
‘No' a gl " AW Cils 1)
marked ‘No no [0 v ga sl oa o Y LAY s 1y
8. Was the expiry date mentioned on Yes X ; Mol 1) 6% Lol A 15 AS
perishable food items (sandwiches, . e ,’4‘: ‘f‘; ,”S, _‘LH R i . d“ -8
6 breads, cakes, salads etc...) within the f 50 Cpaia shudll AL 251000 6
validity period? NO [ v () chllldl el Gl ity gual)
; dua dllay ot Sl oY glhall el o
9. Were tables and chairs well maintained ves K e e é) Syl °
and unbroken? require comment when L S .o
2 marked ‘No’ NO D ¥ Zua gl a "y LLRY cals 1y 2
nva O L, b
Ao e fulia 51l 50 ZHS a0
10. Wasftlrwte rf;lar'rj)peratgre reasona?lyh YES [X] 84 sina JSis
comfortable? require comment when o N TSt
2 . marked ‘No’ sl o2 MY ALY s N 2
no [y
YE i S Allay Gl Y lacile cailS
11. Were door mats in good condition? require S M o o )_JT == "Y‘:' IA\JI;*U'IS%I -
2 comment when marked ‘No’ no [ v i R 2
na [ o
ves [ ‘
9| 12. Were lights turned on at dusk or sunset No [ v BN Ay sie o) T Jledt 5 s 12 5
and during bad weather? N ¢ halall gl JMA 5 g all
nva [0 0
3| 13. Were trash / Grease containers clean and  YES [X] a8 (saall il sla /edlagall bl «ilSda 13 3
dumpster Lids closed? Nno [ N $Aalae daladll DD Aae § 4 ddudss
2.  GREETINGS rGlua Al foladll 2
Scores Critical Areas Apulal) L) Ll
g| 14 Were you greeted with a smile when you YES B o il Llibidh il 5 da 14 6
entered the store? No [ v Sdaall )
Yes [
3 15. sDrlr?otIZ%’;equeSt customers to quit NO D ¥ ol e b gl Sl e lslla da 15 |3
N/A ‘,ﬁ
. . YES Bd s Lpdl oyl 5 0e 16
6| 16. Did he thank you as you were leaving? NO D . ¢ i g 6
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS ghuy Cpilisall jglia .3
Scores Critical Areas Tl Ll Jatain
5|17 Was the staff presentable and well YES B odiges oY Guthdl jedae S da 17 5
groomed? Nno [ N $aglil JalSy
4| 18 Washe / she able to communicate to  YES X p o ol sl o Tili Gabagdl S s 18 4
customer? No [ ¥ Som
3|19, Was the staff wearing visible ves [x] o Lo ey Ay 335 5 iyl S 2 19 |
nametag? Nno [ N 4(’*/\/ a5 pu)
YES ; N L
5| 20. Was staff courteous / friendly? NO g ": Slibd gy ot cuibsdl S Ja 20|15
4. SERVICE el 4
Scores Critical Areas Faulut el Ll
YES i eidla Al ciladiall g of sall cilS o 21
21. Were the items and ingredients you m e~ o 7 (‘m .
3 ordered available for purchase? require O N _al - e )é}m 3
comment when marked ‘No’ sl (o0 MY Al S )
NA [ Gy
a3 Al ol gall azan () 53k gall wandd Ja
22. Did the staff scan all the purchased ves K] Al dede uﬁhﬂ;ﬁ: ol 22
6 items? require comment when marked o TS 6
no O ¥
. Coves O e s Jeh ol s 23
4 23. 51]2 t:;ztriffep(':?;?yfgggsa?nd nonfood item NO [ Y LSl Ly J5A (e Alie il 3l pal 4
NA [N gy falias
. lasnaa 4283 lia calls (g3 aluall
24. Were you charged the correct amount? ~ YES K T A,TJ "‘y" ,.“'ié ‘b%%\sd;\ 24
5 require comment when marked ‘No' gl o> Aladl s ) 5
Nno [0 ¥
YES ] o 55l [ Jems dlle e Ja 25
6125  Were you offered a receipt voluntarily? Foe SR 6
y pyoluntariy? "y oL, s
YES Bl i e flapma ol il Sl sdle) ud 26
26. Were you given the correct change? S il gl alels ol sall ol
5 require comment when marked "No’ NO El ¥ franaa 5
enm sl (o Y AaYh culS 1))
NA R gy '
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Comments: scalaadlall [ Balasl
FOR OFFICE USE ONLY hdh Cigall phadiuy
0 Aposall LA bl el sl . il
% ACTUAL SCORE | MAximum__| FValuation: i
Inviting Interior Alalal dahaial) Auia 1
Greetings Slua all / cladll 12
Appearance and Behavior of Staff | agS slu g (sl gall jgdia [3
Service dasilf |4
TOTAL g 9aaall
+ 4




WELCOME TO

EMARAT
BRIDGE
TEL N0.04-33522¢2
Descr. qty amount:
SALTK RECHARGE 4 L £0.00
Sub Total 50,00
Tax 0.00
TOTAL 50.00
CASH Dh 5000

" THANK S COME AGAIN
{EGH 000 CoHH OLL DRA 0L TReMM 10980
10972012 20:06:00 ot 3TN







