+

PROJECT : ELARA (FORECOURT- FINAL 2012)

>\
£

1

O>aw S\\\Q \\°\

+

PROJECT: ELARA - FORECOURT
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2
Pan Arab Research Center E

ubba! Emarat [ O auys Eppco / Enoc | O 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ Oase, qau | Baso 2L Sadnuis I | | I |
Gender Height Built _ Ppectacle§ Beard | Mustache] Ethnic Groups
TIM[S | T [M [F [Yes|No|Yes] NoJYes| No |indian Pakistani[Filipino [Expat. Arabs[ Others:
IDDEDDDDED&DEEDD O n
EMIRATE V;:Z‘;'n“ AbuDhabi |  Dubai Sharjah Al Ain g’:&"aﬁ" Ajman Kﬁ:ism’::h Fujairah
O O O O n O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Lol 61 ol ]l 20\ 1o olF loe % V2] 12)14o
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt O O O 2R vst | & O O O O O O
1. APPROACH bl gad aEil) [ose ol YY1
Scores Critical Areas FIRI AN PO Latasss
YES i - T .

1. Was signage visible from distance of 500 B 5500w te pedipedadlculSda A
meters and well maintained? Can be Nno [ ¥ (o8 il Lo jean (S T JSG Alian
included only in first run Nva O . ¥ s 8T allfAd pall

YES pad ‘
5|2 Were lights working and in good no [ y wibam oy 5 Jaad el ¥l il da 2 2
condition at the approach? N SRSl (e b @YY
NA [ o
vEs Bd ‘
| 3. Were the lights working and in good Nno [ N G hua Ay Jed el pa¥l S da 3 2
condition at the forecourt area? v €3 48 gl Ainet Adknia
NA [T
YES s
4. Was filling area / forecourt clean and - st et fre el Gele e
4 fidy? NO [ ¥ fhijesdads clall Al dahie i€ s 4 |4
NA O 1,71
YES i
5| 5. Were the driveway and forecourt free of N [7] gy o WA B e Aidaiag gkl S da B 5
potholes and well maintained? N S IS0 Alaa g Hiall
NA [ o
2. GREETINGS seua Al fAaal 2
Scores Critical Areas Lol e laal Jalail
ves [ w o
6. Was there any delay in approaching b sall i A s gl ellia S a6
5 No [X ¥ @ ERE : 5
customers at the fuel pump 248 M Adiaa e il (e
Y 7
NA OO g
5| 7. Didthe staff approach the driver side of YES M A 0 Sl e bl B A 7
the vehicle? NO D y ¢l S
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2 + +
Scores Critical Areas Al Lol pATH]
8. Were you greeted in a friendly manner ~ YES pad ashly) 48 48 jlay ) Cupa il ada 8
(pleasant feeling)? NO D N $ (zohe
5 If no, please describe behavior: Was it OIS da ks all Aol Cua gy Adelay Y1y 5
arrogant, without any expression, normal tgale ulaill e JIA ¢ el Caaly
etc.... ¢
YES []
9. Did they request customers to quit oo Al L e il sall Al Ja . Q
4 ; No [ ¥ 1 4
smoking? y Somaaill
NA B
YES [
10. Did the staff thank you as you were DA S ey o Sy Gall gl Bl Ja 10
5 . No [y 5
leaving? v oLl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF tosilhgall Agluy sglia 3
Scores Critical Areas Al el PRIH(
5| 1. Was the filling staff presentable and well YES [X s (Y 258 5l A Cali 5o oehe S da 11 5
groomed? No [ v $El/Cs pa
YES pnd
12, Was he able to communicate with & dealsill o 108 Gab sl IS Ja 12
4 No [y . 4
customer? SOl
b
NA [
5| 13. Was the attendant wearing visible YES [ oy Ay (i Calagall IS Ja 13 5
nametag? e o |
metag No [] N C-—!V\\B%\r\ T a5 dans
YES 3
6| 14. Was staff courteous / friendly? X = felahl fopasny oabgall S 14 |6
NO [ ¥
4. SERVICE daadll 4
Scores Critical Areas EEW I LA PR Jalasy
YES []
2| 15. Did he follow the instructions on the No [O v ey Lo 535 pall ciladadll Cals gl 131 Ja 15 5
Rahal (Fuel Card)? v F s eda Aty Ja
7.
g| 16. Did he confirm and repeat amountand ~ YES M Sl e g s e il gl 5] Ja 16 6
type of fuel? No [ y felaaline e lld
g| 17- Did he fuel as per customer’s instructions YES X prd - OOl sl caa G15AN e A Ja 17 6
- Dhs? No [ v $ a0
5| 18. Did he offer to clean windscreen YES [ i L. 5l rla ) cuhas elle oase Ja 18 5
voluntarily? (front & back N AN € (Al oY1) 4l
y? ( ) NO yz\‘7;\\ts’\b'\\‘&f¢,‘(\;‘%géw )
YES D v g = .
5| 19. Were you charged the correct amount? NO E ‘u: Tasnia dady dlia lh @A ikl Ja 19 |5
YES [] au
S Latall Al salels (als oal) 3
6| 20. Were you given correct change? No [] b ¢ sbiall fuall el JA(. P8 s .20 6
¥ Yo
NA .
2 +
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Scores Critical Areas FII LA PR Jatail
. I g e sl A3 Cals gall ll 208 Ja .21
21. Did he provide information about any YES [A w2yl o Chasha . sl e
. . - . dlia oIS Jla 4 Laid) w\@w}}n
promotions at Service Station? (only in
case of active promotion) require No [ ¥ (Jadfaia 4;“')‘ & i )
comment when marked ‘Yes' i sl 2 el A Y CulS 1)
va B o) L\ei\s ¥
i X RS
WDt S\ s
5. REST ROOMS ;(eL'uS\ el 55) Al g 5
Scores Critical Areas Al caal) PATY]
ves B w0
22a. Were they adequately stocked with all | ?’: Ay ) 5l e el prany 5 e CailS Ja 223
necessary supplies such as goap? NO oo saball Jia
N/A D by ¥ -
YES
22b. Were they adequately stocked with all D a’: Ay g palt e Hlieall aaang 3 je2e 23S do 22D
3 necessary supplies such as toilet tissue? NO ;.a.d\‘;.d\ 3099 Jia 3
na [ sy S
22¢. Were they adequately stocked with all ves 4 i sl Sl Sl e S <ilS Ja 220
necessary supplies such as paper towels? NO D y *‘4.35le cadliall Jie
(paper towels are not required where fully . Gldiaa 55 e dgslha pe 48 )l Callial)
operational hand dryers exist) na O sy (Y1 2
3 faaday el i€
23a. Were sinks clean? require comment when YES E e o il ':y" L}LY‘ R '\5‘\): 23a
marked ‘No’ no O ¥ gl o MY ALY s
na [ sy
; faadas U yall cuils
23b. Were mirrors clean? require comment YES E pr Ll ,,\j,, L:j\ u\s“y\ 23b
when marked ‘No’ no O ¥ gl o2 2l s
na [ sssy
; faadni ool colidaa S
23c. Were hand dryers clean? require comment YES pr L - "5,?";1,, . 1_51\ w\sﬁ 23¢
3 when marked ‘No’ no OOy gl o MY ALY S ) 3
nva [ sdiy
- ?‘” s Y -t -
23d. Were dispensers clean? require comment YES m P . \ Uﬁ\:;s,‘, uts\: u\é‘\h‘ 23d
when marked ‘No' no [ ¥ gl oy MY A s 1)
na [ sy
veEs I o
23e. Were toilets and urinals clean? no 1 0y fiida Jsall ASal <€ Ja 236
nva [ shiy
3 ehadas Ll oY el
2 24a. Were doors clean?require comment when YES E P Lo e X R ,\S ‘JA 242 |2
marked ‘No’ no O ¥ gl o MY A Yl s Y
na [ abiy
YES o
24b. Were walls clean? NO |_—_] N i oMasall S Ja 24D
NA [ sbiy
ves K
24c¢. Were ceiling clean? NO D b Seadss Caadl (S da  24¢
na O sy
ves X
24d. Were vents clean? no O ¥ faa,ds; ddliall S Ja 24d
NnA [ sy
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Scores Critical Areas Gl Lol PAH]
24e. Were floors clean? ves [ pu e YM,,QI’“,.‘JS“ Uts dﬁ. 248
require comment when marked ‘No’ no Ry _ ,C"""'J"S‘ A I Y il L’{
va [ sy GO beaNales o0g
YES pi R
24f. Were baseboards clean? Nno [ v ki el - o /Liladl 1,5 S Ja 24
NA [ sy
YES pad
24g. Were grout clean? NO D ¥ feadai b oS Jda .24g
NA [ shny
YES [
25a. Were trash containers ciean? NO [:] b faglas daladll i gla il Ja 253
5 NA [ shuy ’
YES pad
25b. Were trash containers not overflowing? No [ b faild e ddadll G la culS o 25p
NA [ sbuy
YES b
2| 26. Was the restroom smeliing clean & fresh no [ % ) %) Adiaiey Addai lasl) "-xb s dA .26 2
(without any offensive odor)? flalandl 8 dgy S 3al
NA [ sbuy
27. Were all the facilitigg inside the restroom in YES P s ass el o Sl g c.als?:i: 27
2| i commentwhen marked o' NO O ¥ gam sl o MY Y s 1y | 2
NA [ sy
28. Was the Mosque premises clean? YES D ped ?(s)~q;"‘£j &Mf: «,,df S ‘smu\s d‘h -28
2 require comment when marked ‘No’ NO D ¥ C’“"’n oo ALY s 1y 2
NA PJ abiy
Comments: sUBadlall [ galsil)
FOR OFFICE USE ONLY Jadd gl PAKESTY
% Acm‘:ggzae hﬁuﬁﬂf | Evatuation il
Approach Aasall gai oniill /o3 b @Y1 [ 4
Greetings and Initial Checks LY il m i | 2
Appearance and Behavior of Staff Ctbgall gl y jelae | 3
Service Ll |4
Cleanliness - Restroom and Mosque Sasally Glalasd) — A3kl | 5
TOTAL £ saxall
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Receipt JL_@;%@

No793341 Date:eR.1= 4. 7. Yeguto

Ollol
Plate NO. ..o 1d>g Ul @d) TIME! e el Emarat
Station: ............ et ikl Mileage: ... osleS
(Optional) (glss)
ol (o . QuJJ
P%Etxct . AED Fils
SHlbes
Ko.7| &P
rogas ¥ X
J30
[ Kerosene Ay yS
O Lubricants Ciga)
[ Other el
Slea¥l \
“Total (S— <2 OQ
Total amount in words gl 2Ll o]
AED .. S, o2
Thank you for visitin Emarat " <4
Pleaseydnve safely. 9 . S L:l:f:ﬂ'ﬁ,'fﬁ
Staff Name: ........... e sabbgl! !

Reg. NO. ..o e Staff Signatu‘re:"' ......................... il

* Receipt is not valid without station stamp or $he reverse side
* Recelpt is not valld wuthout completmg full detalis as mdlcat







