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Pan Arab Research Center

Eobh! Emarat / D 45/ S Eppeo / Enoc / D sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ @\ Name Number | Name Number | Name Number
R Jurn [ 3L e B roshma | || | |
Gender Height Built __ Bpectacles Beard Mustache] Ethnic Groups
TIMI]S | T [MJF |Yes]No [ Yes [ No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDEDDEDE.DDDD O O
EMIRATE ",:2:"2:‘ AbuDhabi |  Dubal Sharjah Al Ain gm‘aa' Ajman Kﬁ:ism“ah Fujairah
O O <] O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
7 710l ol | 217 | & |2 o|lq | o2 [4\> |9:27
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT E O O ] O VISIT O O O O O O

1. APPROACH sllaaall gl 22 [ose Y1 1

Scores Critical Areas L) L) PAYTHI]
s [ i 1o ae A e
1. Was signage visible from distance of 500 YE B 5500 e e hi e Aaslll cilS ds 4
meters and well maintained? Can be Nno [ ¥ (&b aih L jean (S T JSIy Aliaay
included only in first run nva O . ¥ oY) B allfAl gl
YES [] o .
5|2 Were lights working and in good no [0 ¥ i bun Allay gay dasi sl pall S o214,
condition at the approach? N SolSall el B
N/A s
ves [ )
9|3 Were the lights working and in good Nno [J q Ao Ay Jani el pa¥l S o .3 2
condition at the forecourt area? y €2 48 gl die5 Akaia
nA B g
ves [
4 4. X\cljsg filling area / forecourt clean and NO D ¥ S e Al Ll /RSt Aihie cilS b 414
N/A D &h:
ves K]
9|5 Were the driveway and forecourtfree of o [y ©° s a8l eda dihiag Bkl S L5 2
potholes and well maintained? ¥ faa IS Aliaay iall
NA O gy
2.  GREETINGS sea il fladl 2
Scores Critical Areas Laula) cMall Jotasht
vyes [ o
6. Was there any delay in approaching e cabagalt ol 8l 3 i gl dia (S s 6
5 NO ¥ T T 5
customers at the fuel pump v 2248 gl ddias 2ie L3 e
NA O
5| 7. Didthe staff approach the driver side of  YES B e Aga (e ASalt e calagall Bl a7 5
the vehicle? Nno [ N el
1
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2 +
Scores Critical Areas I PR Laail
8. Were you greeted in a friendly manner ~ YES pad cslal) 43, Ai kb a5 s 8
(pleasant feeling)? NO D v ? (e
5 | If no, please describe behavior: Was it OIS ot gall s a8 Sla <Y 1Y) 5
arrogant, without any expression, normal sgale ¢ ulaill e JA g all Gy
etc.... g,
YES[]
9. Did they request customers to quit oo Al bl e o gilagall bl Ja 9
4 ! No [0 ¥ . 4
smoking? g il
NA 1D L
YES ey
10. Did the staff thank you as you were A S iy & S Gl gall Gl Ja 10
5 . Nno [ v 5
leaving? N ol
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gl & gl g e 3
Scores Critical Areas IR N PR PR
5| 11. Was the filling staff presentable and well  YES B (Y 2 585l et Cada g yedae IS Ja 11 5
groomed? No [ N $lal/Ls a5
YES K]
12. Was he able to communicate with ga dial gl e Tyl Galagall GlS Ja 12
4 Nno [0 v ) 4
customer? : SO
b
NA [ ik
5| 13- Was the attendant wearing visible YES DX ad e ek dl @ bl S da 13 5
nametag? ; $ gaa g3 danl
9 no [ 3 AO@\« WA GAA =
YES i
6| 14. Was staff courteous / friendly? , L i felihal /rpagay eibsadl S Ja 14 |6
NOo [ ¥
4. SERVICE il 4
Scores Critical Areas Agulollh el Jlail
YES [] a8
5| 15. Did he follow the instructions on the Nno [ ¥ Ay Ao 53 g gl Ciladadll Calasall o8 Ja 15 2
Rahal (Fuel Card)? $ (25850 ede dlay) Ja
¥
N/A s
6 16. Did he confirm and repeat amountand ~ YES g JSg a8 g5 s e als gl sl da .16 6
type of fuel? NO v Putlaclive o Uiy
6| 17- Did he fuel as per customer's instructions YES B - Ol Slagdal s 1 38l e des B8 Ja 17 6
- Dhs? NO D v RIPYN
5| 18- Did he offer to clean windscreen YES B a st el gla)y bt dle o e 0 18 5
voluntarily? (front & back) No [O ¥ ¢ (Aladly ala¥1) duais
YES 3 .
5| 19. Were you charged the correct amount? NO % ?:: Slasain 4ndy i lha ‘é.ﬁl ég.dl Jda .19 15
YES [ o= w
JS& Laall aduall salels calh gl L8
6| 20. Were you given correct change? Nno [ ¥ ¢ il gaall Bet }d‘, ¢8ds .20 6
nNA R i
2
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3 +
Scores Critical Areas Ll ¥l PATHY]
L sl da Gl slee 4f Calagall Al a8 Ja
21. Did he provide information about any ves [ o uauﬂ-‘ == ’x“ . . AL 21
! . . . Mu&dﬁ@kﬂ)?@\@gﬁjﬂ|
promotions at Service Station? (only in e i
case of active promotion) require Nno [ ¥ (Judfpll = e s

comment when marked ‘Yes'

g g il o e AdaY) calS 1Yy
NA [

5. REST ROOMS

s(plaadt Jeull ) dal M 2 5

Scores Critical Areas IR RCT PO L
ves X
22a. Were they adequately stocked with all no O ?’; g _pall e Jliuall arens 3 e cilS Ja 223
necessary supplies such as soap? 20 galuall Jie
na O sbuy
vEs IX]
3 22b. Were they adequately stocked with all NO E P’: 4 gl e 3liall aaeny 3 g ailS Ja 220
necessary supplies such as toilet tissue? Sl il (399 Sl
nA [ adny
22¢. Were they adequately stocked with all ves X = 4y gl e jhiall gaans 5 jee il Ja.22¢
necessary supplies such as paper towels? NO D ¥ 248 ) ol adliall Jia
(paper towels are not required where fully clidae A4 e dyslhe e 48 )l Cadlidl)
operational hand dryers exist) wva O GbiN (3
; Tagla Julidl il
23a. Were sinks clean? require comment when YES m pr o5 ,:\1,, iwu\(\ g:u‘;‘j; 23a
marked ‘No’ no OO ¥ s o2 day culs 1y
na [ sk
s faaaas Ui all cails
23b. Were mirrors clean? require comment YES E L o 501 m;,, l;t::zl\ fu\s“h‘ 23b
when marked ‘No’ no O ¥ b gl s
WA [ sbyy
3 Cagulss f Slddae CailS
23c. Were hand dryers clean? require comment YES . pr ol . "Sf;,, f\_\&“ u&ﬁ 23¢
3 when marked ‘No’ no O ¥ sl g MY ALY S )
na B asay
s ehik o plall lisle cuils
23d. Were dispensers clean? require comment YES IZ Lo . ‘ o " ‘,_L | futsﬁ 23d
when marked ‘No’ no OO ¥ gl o2 MY Al S )
NA [ skyy
ves K1
23e. Were toilets and urinals clean? NO I:] N faaay el A€l il Ja 23e
A [ iy
2 24a. Were doors clean?require comment when YES m pd ol ?ﬁ i""ﬁ a u‘s JA 24a
marked ‘No’ Nno O ¥ grasill (o2 Y ALY S
na [ sy
YES pi
24b. Were walls clean? no O ¥ fai el culS Ja 24b
nA [ sy
ves 4
24c. Were ceiling clean? NO D ¥ feaks Gl S Ja 24c¢
va O ssuy
YES paid
24d. Were vents clean? no OO ¥ saadas M) S o . 24d
A O sy
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4 +
Scores Critical Areas bl cpall Jaidil
24e. Were floors clean? YES m pd L Qu&h, d,"“lbﬂ‘ u:‘s dﬁ. 248
require comment when marked ‘No’ no OO ¥ crsill (o2 MY A Yl s 1y
na [ seny
ves I
24f. Were baseboards clean? Nno O % $Aaks saclill 7 ol flailal) i )3 cuilS Ja 24f
Nna OO seny
ves [
24g. Were grout clean? no O ¥ feandas LM (IS Ja . 24g
na [ sy
YES ] e
25a. Were trash containers clean? No [ ¥ faidas Laladll @l e cuilS Ja 259
NA [ sy 5
YES [X]
25b. Were trash containers not overflowing? NO D ¥ fAaili pe daladll il ;\; oS da 25b
NA [ sbiy
_ vES [X] e e 1 .
26. Was the restroom smelling clean & fresh No [0 v sl Qrs%) Lmiay digdas plasl) Aadl) cals dﬁ .26 2
(without any offensive odor)? I FAPEN gt R PR PN I
NA [ iy
27. Were all the facillties ingide the restroom in YES X pi G et el f Ssenl g CJ:"S‘?.x‘-l:l: 2
Pocuire comment when marked No' N0 LTI gl 2 "V AaY) S 1|2
NA [ sy
28. Was the Mosque premises clean? ves [] pd ?(E),Q?E ;;,....{: ‘t:lf S "'u‘,u‘s d‘ 28
require comment when marked ‘No’ Nno [ ¥ grasll e MY Ayl cas 1y 2
NA B sy
Comments: lBadialf / gatasly
FOR OFFICE USE ONLY Jaid CuiCall ‘a\-\ﬂw\'
% A cm‘; :g;E H':‘A‘;:;ﬂf ‘ Evaluation: sl
Approach Uaaall ga pomill /e cal @Y [ 1
Greetings and Initial Checks LY iy ) [ 2
Appearance and Behavior of Staff b gall Agluy selaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque il 5 lalaalt — dithail) [ 5
TOTAL £ 5axall
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g s iece Sl
Plate No 5 3_%& / Aol ,.,;,Time ................ -m,.n Emarat

d.ha.U Mileage: ... iagleS
(Optional) (potess)
s s guld
Product AED Fils

o
Toal | == |5
. Total amount in words Tligydl gl laa]
AED ﬁ‘)-‘
Thank ygu for v;snltlng Emarat.. @ Taylol” @Sk s
i e - . YWY F0-1 | Jyur 0
::.i.l'a,." p.m'
{ aff | - - ;aadsal)
eoelpt is not vahd without-eta

eceipt is not valid without oompletlng full detalis as mdicated above.







