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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
M'L Name Number Name Number | Name Number
Lo oo\ 1Saw oo\ [Secud\e | | | l |
L)
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups

M T F

TIMI]S | T M [F |Yes]No]Yes[No

Yes | No {indian IPaklstamIFlhplno [Expat. Arabs] Others:

ODORROOORXRO

OROOOO0O0 O K O O

) . . . Al -
EMIRATE v;::‘;:‘ Abu Dhabi Dubai Sharjah Al Ain g’:‘:v"aﬁ: Ajman Kﬁ:ismah Fujairah
] ] O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
alog 15 1 ol *+ \ [ \ £ ol2 18:iyy (18:8y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR O O ® O vsit | O O O O 0O O
1. INTERIOR Al Al s 1
Scores Critical Areas Aandaa) cflaall Jataih
1. Were the automatic doors closed and the  YES A LU dile A8k 53 Gl CllS Gy 1
2 door and side glass push / pull bars or 0 Crm Alas e ) imiaf 2
handle thresholds working in good order?  NO ¥y s Shall aiefAS
2a. Were doors and windows free of YES [B s cleay e il S u‘yY‘ cilS Ja 23
fingerprints? no [ 0¥ La¥)
2b. Were doors and windows free of vEs [A i mhll e s i, “.—"j%‘\-“ @ik da .2b
3 smudges, spots and streaks? no [ ¥ ¢l ghill g Adulf 3
2c. Were doors and windows clean withouta ves [ Qs Alda 381 gll 5 ) cilS da2¢
hazy film (condensation due to climate or it (laia AHST) Ll A Gl
temperature may be present) no [ b (3. ) S elall
3a. Were advertising materials, Pictures and ~ YES 0 s sy ssall dsdle) dlsall <ol Ja 33
menu strips on menu board faded? NO ¥ $Aagi g LAl Aaudl g p& sai pladall 20
Jocarde Y Al sall caitS Ja |
3b. Were advertising materials, Pictures and ~ YES D axd Jy‘:’f{,‘d ‘. T )‘d = - 3b
X . SCBREAN Ldas L gasi aladall o018
2 menu strips on menu board torn? requires — A 2
comment when marked ‘Yes’ e sill (o n Mpad AdaY) SlS
No R v
3c. Were advertising materials, Pictures and ~ YES O s s sall dade Y alsall S da 3c
menu strips on menu board smudged? no B W fAadala sas Hladall 23 58
4a. Were counters, display cases, self-service ves B o 3 oeal s g Laaddl shlia < gall
areas and dispensers clean? require cddha (dispenser) <l s_siall
comment when marked ‘No’ e NP AN s 1
NO D y é:"‘"}-‘l ™ el !
5 5
) L sl G sanaf jll e i dSl el Ja 4b
4b. Were countgrs, display cases, self-service YES px il gyt 3 el Z\.ﬁ\ﬂiiﬂasl\ Calalia
areas and dispensers neat and well ) Aia s oh A e (di
stacked? (Should be uncluttered and ; ‘)\A—ST\J"GM( ,'.Spe_ns_e'j)‘
without excessive amounts of products) ~ NO O v e b e ol pally ol S5
(L 51 4paS Slin (S O g
+ 1
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Scores Critical Areas Laladt cYaall Jalails
ves [
9!5.  Was there any smell of rotten stuff? N Moy fBauld ol gal dail ;) gl dla S G 5 (5
nva [ 5 o
ves [
6. Were there any flies visible in the store or sl il jdall e i gl lia S U 6
3 . ! No Py 3
in the eating area? y fdadl (<L
nva O
. o o Lo Aaddll (Sl ol pal CilS Ja 7
7. Were Lights and light fixtures functioning ves X asd & a5y sSa 8 5 Ba By gy Jan
properly and unbroken including ones on 1n) Cabadall 2 il ol o) gocal Gl
? (Specify location in 232) Selakall Aald il gl o1 sl els
2 menu boards? (Specify “ds il x§ ol 2
comments) require comment when (< —Jj“"] «* C’J“?
marked ‘No’ no [ ¥ gl oa "V LlaYl culs 1
8. Was the expiry date mentioned on YES ; A el T 68k ol 2 o5 1S
perishable food items (sandwiches, B ! ole oS3 clesi¥) g 5 k8
6 breads, cakes, salads etc...) within the Fhandluall da (paie SLudll AL 513 6
validity’period'.s NO D b} (C—“ bl (ulLag ‘).\.;.“ ‘A'_IL&;:JM\)
5 Ban Al SNy Yl culs Ja 9
9. Were tables and chairs well maintained YES B e el S é) S
and unbroken? require comment when . I Rwlb
2| arked No no [] v comsll pa YT ALY Sy (2
Na [, ,,71.
RA;\‘)A/:\_\.J_\AE_)“);J‘Q_\)JELULSJA 10
10. Was the temperature reasonably YES axd ¢ sina US4
comfortable? require comment when o wyn 2 et
2 marked ‘No’ sl o2 Y AaYl s 1y 2
No [ ¥
YE S Baa Allay s ¥ Glale culS s
11. Were door mats in good condition? require S m & o ,.\;l—’ = "YL'T,LL_-.:U%WSL\X; 1
2 comment when marked ‘No’ no [ v Gkl Al s 2
nva [ 3 ?
YEs B ) ‘
2| 12. Were lights turned on at dusk or sunset no [0 v POl Aoy s el g e J‘% 12 5
and during bad weather? y Sohalall gl a5 o i
nva [ G
3| 13. Were trash / Grease containers clean and YES B o gaw Sl sla /gl Bl il ds 13 3
dumpster Lids closed? Nno [ v $aslaa Aalaall b Agdacf g dagas
2. GREETINGS rclua il foladl 2
Scores Critical Areas Ll a¥laall PR
g| 14 Were you greeted with a smile when you YES B o~ ot Abailbeh il a3 Ja 14 6
entered the store? No [ N fdaall LN
YEs [
3 15. ?ri;jotl:ﬁé;equest customers to quit NO D Y oooand e gl L et b Ja 1513
N/A 5 %
, , YES ] Ly 8% Ak pallfidagall W5 Ja 16
6| 16. Did he thank you as you were leaving? no [ y ¢ olas s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF agS sl g Cpdligall yglia .3
Scores Critical Areas Lol ¥ laall AN
5 17.  Was the staff presentable and well ves 4 p [om s Y (il sl sedae S a7 5
groomed? Nno [ N Sagiill JalSy
4|18 Washe/she able to communicate to  YES pad aa dralgll e Tl skl IS o 18 4
customer? no [ v ol
3|19 Was the staff wearing visible YES Lo ek dilay o Gabsdl S da 19 3
? O g
nametag? Nno [ ¥ S\'\C (‘W\\,C( 7 oo an¥l
YES KX : . . .
5| 20. Was staff courteous / friendly? NO E ": Celilal/ pagagy it cuibgadl (S da 2015
4. SERVICE Aaaill 4
Scores Critical Areas L) caal) Jatash
YES X i el Al clagiall g o sl S o 21
21. Were the items and ingredients you . e @S ’ vjim 5 b sia
ordered available for purchase? require . w5 e
3 comment when marked ‘No’ no O ¥ g sl o2 Y ALY s 3
NA [ Gy
P ] ]A:uo;w."' d pandi Ja 22
22.  Did the staff scan all the purchased vyes ] ke u}&k)‘i&sm a4l o
items? require comment when marked . S CE ‘ ? )“' 6
6 ‘NO' e sl oa o Y ALY il 1Y
no [ ¥
. COYES B e de il 23
4 23. Didthe staff place food and nonfood item no [ Y Ll Lenamy ODa e dilie il 3l all 4
in a separate carry bags? T it
NA [ ey failis,
. i 4xdy e bl A sl
24. Were you charged the correct amount?  YES % o i TTA ""g" fuyﬁ%&d\é\ 24
5 require comment when marked ‘No’ grasl o> Al s 5
Nno [ ¥
YES [B 55 [ahind Jeas dlle e Ja 25
25.  Were you offered a receipt voluntarily? i A 6
© y P no [0 v L, sl
YES [ s Jafhemadllald) Jhsdel s 26
26. Were you given the correct change? JSy el alad) salely ol sall B8
5 require comment when marked ‘No’ Nno O 3 N 5
gl o YT el calS 1Y
NA D iy
3
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Comments: salBiadlall 1 Babast
FOR OFFICE USE ONLY Jadd Ll aladiuy
AUpall Tl LA el aal) - -
0, 0 . . ‘
Yo ACTUAL SCORE | maximum | EValuation i
Inviting Interior ANl dahaial i |1
Greetings Glua il / cladli |2
Appearance and Behavior of Staff pES s g (s gall jedia (3
Service a2l |4
TOTAL £ saxall
4
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“PPCO

STL:

we lcome U«

Site Tel.No.04-2u

B ;en&‘((

3 NABHAN

i

. FNOC/EPPCO

Custoimer Care Bo.mo - .41(1662)
Procuct - price  dty Value(AED)
Marlboro Lights  9.00 1 9.00
Diet Pepsi 500m1  2.50 | 2.50
BelvitaBranRich 1.50 Z 3.00
BelvitaklijaCrdm  1.50 1 1.50
Total AFD 16.00
Caoh 16 00
payment Total AFD 16.00
Chdwge AFD 0. OO
Ualc 17 /07/2012 18:54 LdShlkr (HAPIEVb
. Site 1D POS No Recetipt No
Ref No 53 ? 1760833
 THANK YOU.P1s.come again.

SERIAL NO.







