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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\\ p)ox(\)g. lllhu Q)OA(\A 3”0("1’ Als 1Ay ] [ I I
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups

TIM[S|T IMIF [Yes|No [Yes | No | Yes | No |indian Pakistani[Filipino [Expat. Arabs| Others:

DDIDDIDD[Z]&DDEIZDD O O

Western

Umm Al Ras Al

EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol | 211 Slo a l\ ol2 Z\3 72
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday | Monday | Tuesday [Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O O vIsIT O O O O O |

1.  APPROACH

sAdaaall gad A28 [0pe I 4

Scores Critical Areas FEW I, N PN | PAN]
YES 5 P .

1. Was signage visible from distance of 500 ES B o 5 500 2 e e A e dall S da 1
meters and well maintained? Can be Nno [] ki (s b & juas (Sa S JSi Alaa s
included only in first run na [ . 3 oY1 B allfAd gall

vyes [J ‘
2. Were lights working and in good s bun Ay A5 Jand sl pa¥) S a2
2 > Nno [ ¥ » 2
condition at the approach? N oSl (3a ol yBY)
NA B
YES [] ‘
5| 3. Were the lights working and in good no [ v S by JaiclpaY il de 3 5
condition at the forecourt area? v £ 68 o)) At Alaia
NA B
YES R
4 4, l/l\é?’s? filling area / forecourt clean and NO D ¥ S ya g Adglai ¢l /Al dbhieculS a4 |4
wva [ 4 W)
YES axd
5|5 Were the driveway and forecourt free of o [] y o W @l ededihioy bl 8 da 5 5
potholes and well maintained? N Caa J Aliaay yaall
NA [ o
2.  GREETINGS sl fAadll 2
Scores Critical Areas Tgala) cloall BRI
‘ yEs [ ‘ ‘
6. Was there any delay in approaching y b gl B 3 el gl el g8 s 6
5 Nno Oy gTLe 5
customers at the fuel pump g 248 M ddiaa die AL e
N/A D kil
5|7 Didthe staff approach the driver side of ~ YES M - Aga e AS el e abgall B da 7
the vehicle? o [0 ¥ ey |2
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2 +
Scores Critical Areas Al el Liad
8. Were you greeted in a friendly manner ~ YES pad shaly) 435 4y yhay iy a3l Aids 8
(pleasant feeling)? NO D N ? (z o
51 If no, please describe behavior: Was it O da il sall ‘5-!)1“' “"")’ ol ‘tAJ‘ AN 5
arrogant, without any expression, normal e Oplaill (e JA ¢ 3l Cacsty
etc.... ?_,_@I
YES [J
9.  Did they request customers to quit O S Gl e Gsilisall Gl Ja 9
4 ! No [ v e 4
smoking? v fomaxll
N/A Gk
YES ]
10. Did the staff thank you as you were 5 S Lay o Ky Gali gl 18 Ja 10
5 : No [ ¥ 5
leaving? N ol
NA [ sl
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cdls gall ol g sha 3
Scores Critical Areas Al el Jalai
5| 11. Was the filling staff presentable and well YES B aad LY 348 ) At il g yedaa S Ja 11 5
groomed? No [ v Sl e s
YES [X]  pu
12. Was he able to communicate with &e deal gl e 1508 Gl sl IS Ja 12
4 No [ ¥ . 4
customer? N sl
NA [
5| 13- Was the attendant wearing visible YES [J au b el dalay 55 Cals gl IS Ja 13 5
nametag? -~ \ € sk 5 daud
g NO b Q.QK\Bs V: :33 T
. YES prs : .
6| 14. Was staff courteous / friendly? feldhal o935 (ysabasadl S Ja 14 |6
No [ v
4. SERVICE daadll 4
Scores Critical Areas Talat SYLgall Ll
YES [] s
2| 15- Did he follow the instructions on the No [T v Ay e 53 5m pall ciladedll il sall 51 o 15 5
Rahal (Fuel Card)? . ¢ (2585 oda dilky) Jla
N/A Ry
g| 16. Did he confirm and repeat amount and ~ YES P S5l e s A e s gl ST .16 6
type of fuel? NO D N Seflaalisa e ol
g| 17- Did he fuel as per customer’s instructions YES B - Ol Slalad a1 ey W8 Ja 17 6
- Dhs? NO D N ¢ A% 33
5| 18- Did he offer to clean windscreen YES el e bl s cadan dlie v=se da 18 5
voluntarily? (front & back) NO D ¥ ¢ (Al ot d}) s
YES X ; .
5| 19. Were you charged the correct amount? NO ?:; lasaia 4xds dlio Lilh @l dudl Ja 19 (5
YES []
JS el il salels (ks oalt A6
6| 20. Were you given correct change? No [J Y ? il gl ey }dv P da .20 6
N e
N/A b
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Scores Critical Areas Agulu caal) L
. - b s> abe shae af by gall il 28 Ja 21
21. Did he grovide information g!bout any ves [ = uz\ifi\sjl o i) Filaadll 3 2_);) )
promotions at Service Station? (only in < e B ‘
case of active promation) require No [ ¥ (Jndfpd A
comment when marked ‘Yes' g il o e lay) calg 1y
b
NA K
5. REST ROOMS :(?&ﬂi e ) Aal Mg 5
Scores Critical Areas Agabaa) ¥l PAIN]
" ves X o
22a. Were they adequately stocked with all O e’;‘ Ay 5_peall e el arans 8 e S Jo 223
necessary supplies such as soap? NO o gball Jia
N O] sy L=
_ YES . L
22b. Were they adequately stocked with all 0 g Ay g palt ila ianall azan 3 jeae ilS da 220
3 necessary supplies such as toilet tissue? NO ol it (3,99 Jia 3
na [ sbuy
22¢. Were they adequately stocked with all YES R o lhsall ey 320 il da 22¢
necessary supplies such as paper towels? NO D N 9448 ) o)) Adiall Jia
(paper towels are not required where fully Cldise g5 e Aysllae pe 48 )l Calliall)
operational hand dryers exist) NA [ sy (191 )
; a8 da; Julaall culs
23a. Were sinks clean? require comment when YES m px o 501 ‘:Y" L,:_\m w\SL\j:‘ 233
marked ‘No’ no [ % gl (o> PER U Lk
NA [ 3y
. faautas Lyl calS
23b. Were mirrors clean? require comment YES E iy 2 Gl "{(" ml:\j\ . '\Sﬁ 2%
when marked ‘No’ no OO ¥ et o> el s
na [ osbuy
: faaa ol Cilidaa S
23c. Were hand dryers clean? require comment YES D o 3l B 6:";, TL'\” . uﬁ -23c
3 when marked ‘No' no O Y g sy Li*)f A s 3
na B sy —=2 2 Olaes2a )
. ‘:w.],~4 Lhﬂ“ .v\—-usu..‘E
23d. Were dispensers clean? require comment YES E pr L. \ o N %‘\;\1\ u\sﬁ -23d
when marked ‘No’ no O ¥ gl g2 T Al i
NA [ sy
ves
23e. Were toilets and urinals clean? NO O y Caida Jpal Al il Ja 23e
na O] sbuy
P2 : faidas )
2 24a. Were doors clean?require comment when YES e n " ) R ISJA 24812
marked ‘No’ no O ¥ gl o YT ALY Qi
na [ sssy
YES psd
24b. Were walls clean? no OO ¥ $aiydai (sl S Ja . 24b
va O shuy
YES axd
24¢. Were ceiling clean? no OO0 ¥ iyl Gl S Ja 24c
va [ sbuy
YES pad
24d. Were vents clean? no ¥ it MGl S Ja 24d
nA [ shiy
3
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4 +
Scores Critical Areas Al ¥l Llasy
; a0k Sl Y o
24e. Were floors clean? ves 4 P ol ,,?,,’, f\yr‘jﬁsdi "246
require comment when marked ‘No’ Nno [ Y crasl o Gy k)
NA [ sy
YES pas
24f. Were baseboards clean? Nno [ ¥ Al saclill ¢ 5 lailall ), 51 cuilS Ja 24
NA [ sy
YES pai
24g. Were grout clean? Nno [ v faubi U oS da 24g
NA [ sy
YES ]
25a. Were trash containers clean? NO D b Ak daladll il sla <l Ja 253
NA [] sy
2 = - 2
YES Pek:
25b. Were trash containers not overflowing? No [ Y flaild e dalaill oy gla cailS Ja 25D
NA [ sbuy
YES B i o )
2 26. Was the restroom smelling clean & fresh No [J g &) ) Laiey Al dlaal) dad) culS 26 5
(without any offensive odor)? Tplasd! A dgy S dai)
NA [ sbyy
s i Jaxd alaall § ) gadl azan cuils .
27. Were all the facilities inside the restroom in YES B s - ¢ <= e== (‘i 27
good working condition? . N L
2 require comment when marked ‘No’ no [T v il (o2 Y ALY S 1y | 2
NA [ ki
Y i $(3) —dai aaaall Ao ld i e o8
28. Was the Mosque premises clean? es [] p ( ). )::II i "‘;:Z\_,\i;‘#' L.JLS Elr 28
2 require comment when marked ‘No’ No [y &t e Al e 2
NA B sy
Comments: sBBadlall / galeal)
FOR OFFICE USE ONLY 18 Cagall aladiuy
[ Unaal) BED [BED 1) ) . o
9 : Eval : <)
% | ACTUAL SCORE| maxmum | EVvaluation §
Approach aadll sas anill /e lEY1 | 1
Greetings and Initial Checks AV Sl g cam il | 2
Appearance and Behavior of Staff Osib gl luy Hela | 3
Service Ll o4
Cleanliness - Restroom and Mosque el Claleal) — 2aldall | 5
TOTAL & sanall
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4{.7: RN L.}_I]lol @
Date: 2. (»/'/29-)"'“ — §

. Tel : 09-2448034 - Mob : 050-1168500 Emarat
Location : P.0.Box : 13949 - Dibba - Fujairah

No.1997 Q%H

Quantity Product Dhs. Fils
Super
Spercfal __5-0 /
Diesel
Lubricants
Other -
. )
Total ﬂ /,

Thank you for visiting Emarat, 4
Please drive safely, Signed : )







