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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 @ Name Number | Name Number | Name Number
/ l%%rfw g(’IBH Stie 1343Y CaWVL"C)Cj'/‘//IL AQJ»{ ol |
Gender Height Built Bpectacles  Beard Mustache] Ethnic Groups
M]F T IMI[s|T™MIF Yes | No | Yes | No | Yes | No |Indian [Pakistani| Filipino [Expat. Arabs| Others:
ROOROOOROROROE O O B O |
EMIRATE ";‘:;‘:’r:‘ AbuDhabi |  Dubai Sharjah Al Ain gmm& | Aiman cas Al | Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Vo lolglola | 2]e [5le [ 1|4 | o5 19:51]20
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT 0 ] 0 7] visit | [ O O B O O
1. APPROACH dddaaall gad pdEil [0y R Ch I |
Scores Critical Areas Al c¥ Ll PRI}
YES [¥ S i N e
1. Was signage visible from distance of 500 M 5500 s e e i e dall el da 1
meters and well maintained? Can be NO D ¥ & L e (S S Ko Alaa
included only in first run N/A D ) ¥ RS NIAPN
YES oS ,
5| 2. Werelights working and in good no [ g il s Jari ol pa¥l S da 2
condition at the approach? oSl el By 2
¥ U a8
nA [ s
vEs [X] :
5|3 Were the lights working and in good no [ N o Allayg Jaai el gl oS a3 5
condition at the forecourt area? N €348 5l A dslaie
NT7-N T R
YES and
4 4. X\é?j filing area / forecourt clean and NO D YT e Ak oLl Al dibia cuS Ja 4[4
va O é_ﬁd
YES [X] ax
5. Were the driveway and forecourt free of O Adla s gl ede dshiag bl S a5
2 &9 No [ ¥ O _ 2
potholes and well maintained? N Taan JC0 Ailoe s aall
NA [ s
2. GREETINGS sowa il fAadl 2
Scores Critical Areas Apuluily claall A
vEs @ = o
6. Was there any delay in approaching cab gl ol i 4 pali gl s g8 da 6
S No B ¥ ol 5
customers at the fuel pump 348 g ddae die L3 ¢
N P [
NA [
5|7 Didthe staff approach the driver side of YES o den (e S el (e Al gall il a7 5
the vehicle? Nno O N ¢l
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Scores Critical Areas Al Ll PAYH]]
8. Were you greeted in a friendly manner ~ YES [X] asbaly) 435 )yl ety a1l Al 8
(pleasant feeling)? NO D v ¢ (z e
5 If no, please describe behavior: Was it OIS b b pall gl Caa g B Bla, oY 13} 5
arrogant, without any expression, normal tgle oulatll e A g all sl
etc.... £
YES []

9. Did they request customers to quit oo A GG e ik sl b Ja O
4 No [J v 4
smoking? v ¢l
N/A "

YES [X]

10. Did the staff thank you as you were A S Ly Sy il sl W6 Ja 10
5 No [ ¥ 5
leaving? N oSl

NA O L B J
3. APPEARANCE AND BEHAVIOR OF STAFF (ol el glug elia 3
Scores Critical Areas - At Ll PR
5| 11. Was the filling staff presentable and well YES pai Y 358 M) A ol g yedie (AS Ja 11 5
groomed? No [] v ME IRV
YES [
12. Was he able to communicate with &edhalsill e 10 Cala i S Ja 12
4 NO [] ¥ _ 4
customer? N SOl
NA [ g
5| 13- Was the attendant wearing visible YES [ e By g3y abasall S s 13 5
nametag? 93 4ol
S Nno [ 4 Cank voad R—\A@qnm MO
YES H
6| 14. Was staff courteous / friendly? m e Selddal /3 935 ) sl gall dsSds 1416
NO [ y
4, SERVICE ddaadll 4
Scores Critical Areas Ll ¥ Liays
YES [] au 3
2| 15. Did he follow the instructions on the o] v Wlay e 50 g sl ciladatll Cals gl & Js 15 5
Rahal (Fuel Card)? v ¢ (3585M eda i) s
. Chadaiy
g| 16. Did he confirm and repeat amount and B Sl e s AS e Calasall ST s 16 6
type of fuel? D ¥ fladline e clly
g| 17- Did he fuel as per customer's instructions YES R - Ol Slalad s AN e ey A5 a0 17 6
- Dhs? NO D N $ an 0
5| 18- Did he offer to clean windscreen YES Al e sl gl ki elle vae b 18 5
L voluntarily? (front & back) NO D N § (SHlad =¥y A
YES . .
5] 19. Were you charged the correct amount? E ?’; laiaa dxids el (il s it Ja 19 |5
YES (]
Ja aadl & oalel cala gall A3 a2
6] 20. Were you given correct change? Nno [y * shiiell gl : }Av ¢ 0 6
g Yisa
N/A D (ki
2
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Scores Critical Areas Al ¥l Jatasts
. b e ha slae Al s gall @l 208 Ja 21
21. Did he provide information gbout any YES |:] o quf:\s. jl o L) fidanal L;J il
promotions at Service Station? (only in * ey i ‘
case of active promotion) require Nno O b (Jndfpits A
comment when marked ‘Yes' ’ il o M sy s 1y
N/A ey
5. REST ROOMS ;(P&ﬂ Jeat 53) Aal s 5
Scores Critical Areas At cilaall Jalgill
YES L
22a. Were they adequately stocked with all 0 ?‘;‘ Ay g et e Sl anans b e cilS o 222
necessary supplies such as soap? NO o sl Jia
na [ sy —
ves I
22b. Were they adequately stocked with all O ?:; dy g peall e jlimall maen 3 3¢ae S Ja 22D
3 necessary supplies such as toilet tissue? NO cull il (G99 Sie 3
na O sbuy
22¢. Were they adequately stocked with all ves g pall Sla il e Bena cals Ja 22¢
necessary supplies such as paper towels? NO D ¥ ¢4, sl wadliall Jie
(paper towels are not required where fully Cliina i g die dgslhae e 4 ) ) Calliall)
operational hand dryers exist) NA O sy (Y o
; fahi Juleall culs
23a. Were sinks clean? require comment when YES m e o gl ,jy,, ‘i{;\y‘ w\SL\h\ 23a
marked ‘No’ no O ¥ & X A =S
na [ sy
i Saalas Ll al) s
23b. Were mirrors clean? require comment YES m pr o gl ,,{(,, m\i;x\ wté‘ﬁ -23b
when marked ‘No’ no O ¥ cat el Pl s
na [ sy
; faadas Yl Olise il
23c¢. Were hand dryers clean? require comment YES D px Ll ) L'S,,if,, . \Aﬁ\ . ,LSL\X.A\ 23¢
3 when marked ‘No’ no [ ¥ gl o2 Y Al IR 3
na Bd suy
: fagdai ) slall chlille hilS
23d. Were dispensers clean? require comment YES m ¢ L. ‘ o e k—u ‘JA -23d
when marked ‘No' no O ¥ gl sl o Y ALY IS W
va [ ssuy
ves K1
23e. Were toilets and urinals clean? no [ Yy Gaias Jal A4l il s 23e
na [ sbuy
; Paauay ol g1
2 24a. Were doors clean?require comment when YES [Z P L. s Y j A\S JA 242 2
marked ‘No’ no [0 ¥ g Al m MY ALY IS )
na [ sy
ves X a
24b. Were walls clean? no O N edadai sl culS Ja 24b
nA [ sbsy
ves X au
24c. Were ceiling clean? NO [:] ¥ Scadas csandl S o 24¢
A [ gy
ves & au
24d. Were vents clean? Nno O ¥ i MUl cilS Ja 24d
NAa [ siny
3
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Scores Critical Areas A ¥ Laalt Ll
24e. Were floors clean? YES pnd s C""","ﬁl s d“ 24e
require comment when marked ‘No’ NO D ¥ C'*“""Jm o "V ALY el 1
NA [ sy
YES pod
24f. Were baseboards clean? No [ ¢ faikai 520l o o) lailal) )50 clS Ja 24f
NA [ sy
YEs bd
24g. Were grout clean? no [ ¥ feisdas B S Ja 24g
NA [ sy
YES [
25a. Were trash containers clean? NO E] b gk aladll b gla i€ Ja 253
) NA [ shkiyy )
YES [X]
25b. Were trash containers notoverflowing?  No [J] ¥ flaali e daball Glysla cilS Ja 25h
NA [T sk
, YES ] o S N
9| 26. Was the restroom smeliing clean & fresh no [J N st s) Adnia Al alaall é—ib u-l-‘- ‘.lm .26 2
(without any offensive odor)? faleadl 8 4g S Aa31,
NA [ sbuy
27. Were all the facilities inside the restroom in YES & e &= Qﬂs‘.’:i 2
2 ioqz?rgggkggggp ‘;i/l;l:: ?narked ‘No' no [1] ¥ gl s Y Aa ) s 1y | 2
NA [ shuy
28. Was the Mosque premises clean? YES D pd ?(2)_% 4;“.%] 4?13 S| "M L,.JLS dh 28
2 require comment when marked ‘No’ NO D ¥ grasill a0 " LY s iy 2
NA [ iy |
Comments: TUBadlall / gulast)
FOR OFFICE USE ONLY D8 gl pladiuy '
[% Acm‘:gg:?E bmﬂmﬁﬁf‘ Evaluation: e
Approach Anaall sad ol /oya cal y@V) | 4
l Greetings and Initial Checks AW Sty Cm i [ 2
Appearance and Behavior of Staff Obsall sluy elia | 3
Service Ll o4
Cleanliness - Restroom and Mosque el Gldbeall - il | 5
TOTAL £ saxall
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