¢\ -

+ 1 +
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C_Store
[ < u Emarat / 45/ <4 Eppco / Enoc / OO 459 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, Name Number Name Number | Name Number
M | <asa dool | —aca 1 qeet ReCa@l | 1 1 | ] |
Gender Height Built  [Spectacle§ Beard | Mustache] Ethnic Groups

M]F [TIM]S]|T [MIF {Yes|No]Yes[No]Yes] No Jindian [Pakistani[Filipino [Expat. Arabs| Others:

OROXOOROOROOOOK O 0O O O

Western . . . . Umm Al . Ras Al ‘e
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITEID Month Date Amount (Dhs) # of staff Time In Time out
2 Y O3 | V6 |23 so 02 |20-30/20:33
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O O O 0 VisIT O | K O O O O

Og Aduly Ml gl Gl Y S Ja 2¢
sy opall Agdle Y ol sall cilS da 3a
v iy AL dadl g € san aladall Al 63
s sall Axtle Yl alsall cilS Ja 3b

eeilibiall ary Lo 51 slaall ol

i) o Mand Y S 1 2

2c. Were doors and windows clean without a yves
hazy film (condensation due to climate or
temperature may be present) NO

1. INTERIOR A Adhial Ada
Scores Critical Areas L) el A
1.  Were the automatic doors closed and the  YES ; Ll o Aalae 3Siila &8 oY1 b N cuils
2 door and side glass push / pull bars or ™~ :&_: s — dﬁi \:: ﬁ, 7” 1 2
handle thresholds working in good order? _ NO YRS e Sl akefASie s
2a. Were doors and windows free of YES A e (e A0a 381l e CulS o 23
fingerprints? NO ¥ S adtaly)
2b. Were doors and windows free of YES pv gedalll e A8 261l oY i< da 2b
3 smudges, spots and streaks? NO N Shaghdll 5 Al 3
a2
bt
s

3a. Were advertising materials, Pictures and ~ YES
menu strips on menu board faded? NO

3b. Were advertising materials, Pictures and ~ YES
2 menu strips on menu board torn? requires

comment when marked ‘Yes'
NO

3c. Were advertising materials, Pictures and ~ YES pad sy sall dudlel o sl il da 3C

0O B 0 KRKOKN OROOEOMO8OX

menu strips on menu board smudged? NO Y fAdkla sad alalall 2 58

4a. Were counters, display cases, self-service o e 3 el Al Aeasdh 3halie ¢y jall

areas and dispensers clean? require IPEREY (dispenser) il g il

comment when marked ‘No’ NO g C‘)‘““}ﬂ‘ g wyn L\A‘}“ RN b'\

5 5
T oo G ] cilu Sl S Ja 4b

4b. Were counters, display cases, self-service YES p ii ©7 i .5;_;‘ u[j; J;A 230 3hbie
areas and dispensers neat and well iy Aj& . .i i:’ di

stacked? (Should be uncluttered and - ’,i) -—,—Jf-‘s—t( !§p§ns?r)i

without excessive amounts of products) NO ¥ Y LS RS sl clatiall S5

(e 5315 TS lia (% of o
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Scores Critical Areas Al el pATH]]
ves fBd
5| 5. Was there any smell of rotten stuff? NO ¥ Banld M gal Al ) gl dllia (K o 5|5
b
va O g
ves [
8. Were there any flies visible in the store or e s pdall e g gl Glia S Us B
3 . . NO ¥ A 3
in the eating area? 78 NA || o (;_.:L;Jl)
Na [ ; %
. o o Lo Al (Sl g ol oY) cilS Ja 7
7. Were Lights and light fl?dures. functioning vEs [X o by suSa 2 g5 5 ) geay Jard
properly and unbroken including ones on 532 Calalall Al cila ) ol gual el
2 menu boards? (Specify location in ) % i "o 5
comments) require comment when (o puaill (8 od sall
¢ 1 - ” I LIAN 11 I ‘ - . “
marked ‘No no O ¥ g sl o MY Ll Y il 1)
8. Was the expiry date mentioned on YES ; o ol 1) 683 eleiY) Ao 5 S
perishable food items (sandwiches, & }d\ "‘hl ,J"S_ ,°L€'u'. & Udﬁ 8
6 breads, cakes, salads etc...) within the fa 830 Gau hodll AL 251351 6
validity period? NO [ ¥ (L collaldl cclSesl ¢l ey sl
X ; S Allay il Sl el cilS Ja 9
9. Were tables and chairs well maintained YES iy ’ i é < .
2 and unbroken? require comment when no [0 v . e A 2
marked ‘No’ gl o Y ALY s 1y
nva [0 3
3&}}/@&3)‘#‘3@)3@\5& 10
10. Was the temperature reasonably YES axd £ sina JS
comfortable? require comment when o . N e 1y
2 marked ‘No’ gl e YT AlaY) calg 13l 2
Nno [ v
E S o Al il )Y cilaule cails
11. Were door mats in good condition? require YES m F o }‘;" = "\;'Ja_‘\;y\;—umsj‘él 11
2 comment when marked ‘No’ no [0y = e A 2
77N I )
Yes [X] au ) ‘
2| 12. Were lights turned on at dusk or sunset no [y poall Aoy die o) ) Jlad) 3 Ja 12 5
and during bad weather? vy bl st A 5 g il
va [0 ‘
3| 13. Were trash / Grease containers clean and  YES K = Slsla /agall D3l s da 13 3
dumpster Lids closed? no [ ¥ fadlia Aoladll M dgdae i g daylss
2. GREETINGS sclya il foladll 2
Scores Critical Areas EE A LA PR | pATH]
g| 14 Were you greeted with a smile when you YES N o ol Llhabidh s il S da 14 6
entered the store? Nno [ ¥ fdadll )
YES [
3 15. E::otlzié;equest customers to quit NO D ¥ oeouasl oo Gl G e gl Ja 15 3
nva )t
_ YES [X] Ly &S il gall/alisall o5 Ja 16
16.  Did he thank you as you were leaving? - ’ Lo 6
6 [ you as you wi 9 vo O . ¢ alas e
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS ooy (il gall sglia .3
Scores Critical Areas Ll el PAN]
5|17 Wasthe staff presentable and well YES pd [omsiyas Y (pilagall pedae S b 17 5
groomed? Nno [ y Sagiill JulSy
4| 18- Was he/she able to communicate to  YES [x] axd oo Gualsill e THi alsall S da 18 4
customer? Nno [ ¥ sl
3| 19.  Was the staff wearing visible ves [X] au lgde el A8Usy 53 ibsall S da 19 3
2 7 [J .
nametag? No [ N QCI PQ el 0z 35 puY)
_ ves ] . o
51 20. Was staff courteous / friendly? no [ g Celahal/pagagg o cuibgadl S Ja 20 |5
4. SERVICE el 4
Scores Critical Areas Tl <Y Jalaily
ves X ; Lol il cilaiall g ol sall S Ja 21
21. Were the items and ingredients you SO o ’ vjias 5 i sia
ordered available for purchase? require . o o
3 comment when marked ‘No’ no OO ¥ sl (o2 Y ey s 1) 3
NA [ oy
25 Al A gall apen ) g8k | oandi da 22
22. Did the staff scan all the purchased ves [ pnd # ot s g U}d:yi;@h B
6 items? require comment when marked ) oo > 6
‘No' @m)ﬂ\ > PAREFR VLY 13}
no O v
| YES UK e e sl s dea osilasdl A5 a 23
4 23.  Did the staff place food and nonfood item No  [] Y S i g A (e A2 il ) gl 4
in a separate carry bags? i s ihes
NA [ gy filisa
. Claaia 428 ¢lia calla (2211 sl
24. Were you charged the correct amount? ~ YES IZ pxd T i’f'} ".y" ,L*Ly‘éj;&\ 24
5 require comment when marked ‘No’ gl o> 0 Al iy 5
Nno [0 ¥
YEsS [X] 358 [ Jeagelle (e Ja 25
6|25  Were you offered a receipt voluntarily? ¢ v Nadi )
Y P no [ v 0 sl 6
YES ] s bt ol pldl e wida 26
26. Were you given the correct change? JS Al il salels Cala all Hl8
5 require comment when marked ‘No’ Nno [ ¥ $on 5
g sl o MY A Y S 1Y)
NA [0 asiy
3
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Comments: selBBadiall / galaslf
FOR OFFICE USE ONLY bl CaCal) aladiuy
Alaaalt Lalash bW el aal . .
o > } .2
Y ACTUAL SCORE | MAXiMum | EValuation: el
Inviting Interior 0500l dihaial) i |1
Greetings Sl dll [ cladl) (2
Appearance and Behavior of Staff agSsbg Cpilh gall jebia (3
Service daail) |4
TOTAL £ 5aaall
+ 4
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g . : ‘
EPPCO g&ﬁ
84 AL JAMAL
" WELCOME TO ENOC/EPPCO
04—2670850
CUSTOMERCARE
800-ENOC(3662)

D |

SERIAL NO.

Product. ... - ---Price Oty Value(AED)
Marlboro Lights  9.00 1 9.00
Hellema Coconut 7.50 1 7.50
Vitaene C 4.00 1 4,00
Date Delight 1.50 2 3.00" |-

Total AED 23.50

Cash 100.00
“Payment Total AED 100.00
Change AED 76.50
"Date:16/07/2012 20:37 Cashier ANTONIO
Site 1D POS No  Receipt No ,
Ref No 84 2 2131550 s

THANK YOU
PLEASE COME AGAIN







