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PROJECT: ELARA - FORECOURT

SERIAL NO.

6/9 |5

i
Pan Arab Research Center E

BQU\A.\ Emarat / D 3/ 5S4 Eppco / Enoc / D &4t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number Name Number | Name Number
£ e mpy IR ouodltieces [ [ [ [T
Gender Height Built Spectacled Beard ]| Mustache] Ethnic Groups
M F [T]MI]S ™M | F | Yes[No|Yes]No]Yes[No [indian [Pakistani]Filipino [Expat. Arabs| Others:
EDDDIDEDDEDEDIIDD O O
EMIRATE VI:ZZ‘IZ;" AbuDhabi |  Dubai Sharjah Al Ain Lé':v’v“a:: aman | RaSAl ) Fujairan
n O O R O O O O [
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
6> 12191 ol | 210 B o old | ol 2 203¢320
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesd-ay| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT ] ] O 0 K VISIT O O O | O O A
1.  APPROACH laaall gad a5 [os W) 1
Scores Critical Areas Tl e Jataid
YES : 16 il
1. Was signage visible from distance of 500 = 5500 2 e i pwdadicilS da 1
meters and well maintained? Can be Nno [ ¥ o i L jems (S fan JS Ailian
included only in first run va [ . b s 8T llfAd gl
vEs ‘
2. Were lights working and in good Y san sy a5 Jani el ¥l S da 2
2 » Nno [ ¥ . 2
condition at the approach? y SOl (pa b YN
2N I PR
vEs [ :
o| 3 Were the lights working and in good no [ N Ao Ay Jand el pa¥l il a3 5
condition at the forecourt area? N £ 48 5l Al Askaie
nva [ ki
YES [
4 4. :/I\éig filing area / forecourt clean and no [ Y e s gl oLl [Al) Aikie cS G2 4|4
N7 ,,?
YES s
5. Were the driveway and forecourt free of O Al 5Bl ede Alhaiay Gkl S a5
2 e Nno [ ¥ i , 2
potholes and weill maintained? N faa S8 Ailiaag jaall
(N7 I PR,
2.  GREETINGS scwa ) fladl 2
Scores Critical Areas Agabualt c¥laall s
YES [ ‘ '
5| 6 Was there any delay in approaching NOo X g bl s wbgldagsds 6 5
customers at the fuel pump = q 348 gl Adme die LI (e
5| 7. Did the staff approach the driver side of YES pod dea (o ISl e alasdl @l a7
the vehicle? NO D ¥ £oLul S
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Scores Critical Areas Lol cyaalt Jalgsts
8. Were you greeted in a friendly manner  YES B§ pri Gsbaly) 435 45k o il a8
(pleasant feeling)? NO D v $ (e
5 If no, please describe behavior: Was it O da ks sl ol Cagaltla Y 1) 5
arrogant without any expression, normal cgdle Oulaill e JIA el Caaly
etc.. ¢
YES []
9. Did they request customers to quit oo Bl LY e o il sl (il a9
4 No [ v " 4
smoking? N il
N/A AR
YES bd s
10. Did the staff thank you as you were S G L ol S5 Cala gall W8 Ja 10
5 No [ v 5
leaving? y ol
N/A EI
3. APPEARANCE AND BEHAVIOR OF STAFF s Cadls gall dolug gha .3
Scores Critical Areas Fpalall) YLl PR
5| 11. Was the filling staff presentable and well YES [ axi Y 25l it il g pelaa (S 19 5
groomed? No [] N Lasil/Li
YES [
12. Was he able to communicate with go dealsill e T8 Calagull S Ja 12
4 No [ ¥ . 4
customer? v fo 0
NA [0
5| 13. Was the attendant wearing visible YES ] bele ey dilay (o5 il gl S Ja 13 5
nametag? €7 saa 51 A
9 NO [ ¥ Wesau e
YES i
6 14. Was staff courteous / friendly? k4 = Selihal /o505 o silasdl IS Ja 14 6
NO [ ¥
4. SERVICE tdaaill 4
Scores Critical Areas L PR JLAN PR Lalad
YES [] )
2| 15. Did he follow the instructions on the NO [ vy e sasmpdl bl Gl o8l da 15 5
Rahal (Fuel Card)? . € (35850 e da il Jis
N/A sk
g| 16- Did he confirm and repeat amountand ~ YES B sl e s s e Gilisdll ST s 16 6
type of fuel? NO D Yy feladbise e el
g| 17- Did he fuel as per customer's instructions YES pad - Ol Cladad s G15a0 e e B s 17 6
- Dhs? NOo [ Y £ a0
5| 18. Did he offer to clean windscreen YES B mi i 8okl s il elle o= Ja 18 5
voluntarily? (front & back) NO D y (Sl =LY} 4
YES A j . .
5| 19. Were you charged the correct amount? NO “: flania 4ads aliy il s é.l,..d\ d 19 |5
YES e
Ky i aled salely Cabs sall A
6| 20. Were you given correct change? No [ ¥ ? el fadisilely ‘u]v e s .20 6
y ‘roaua
NA O
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Scores Critical Areas St ¥l Jatail
T gl Jea cila sl A cala gall el a8 Ja 21
21. Did he provide information about any ves [ UAJ)J - )l“ " ol e !
. . . . Mu&d&@kﬂ)?w\@w_’)m
promotions at Service Station? (only in ? ey i i
case of active promotion) require No [ ¥ (Jodfpls G2 e gt
comment when marked ‘Yes' g g sl (a  Mead LY CulS )
N/A b
5. REST ROOMS ;(PL'uS\ Jeu 53) alldag 5
Scores Critical Areas At elaall il
YES 5
22a. Were they adequately stocked with all w P; Ly gl e el maana 8 e S Ja 223
necessary supplies such as goap? NO o0 gball Jie
nva O sy R
, YES L N
22b. Were they adequately stocked with all O v Ay gyl e el gaans 3 e cilS Ja 220
3 necessary supplies such as toilet tissue? NO culigilt ()99 Jia 3
S EY =S
22¢. Were they adequately stocked with all YES i Rsal il liall gpany 3 e ilS Ja.22¢
necessary supplies such as paper towels? NO D N 048 ) olf adliall Jia
(paper towels are not required where fully Cildiaa 5 e Ayl ye A )l Cadliall)
operational hand dryers exist) na [ seny (A ol
¥ ; faalay Julaall S
23a. Were sinks clean? require comment when YES pr ol ,,’\J,, Lff:‘uﬁ!\ usﬁ -23a
marked ‘No’ Nno OO ¥ sl o dayl cals iy
nA [ sy
3 aadas Wl yall cilS
23b. Were mirrors clean? require comment YES pe a1 ,,{{,, L‘\:;l\ R ,\Sﬁ .23b
when marked ‘No' no O b ot L e e s )
na O sy
: il Y Clidae CiilS
23c. Were hand dryers clean? require comment YES @ o o gl i 6,',“3,, TJ\A;” . 'SL\S'A; 23¢
3 when marked ‘No’ no O ¥ & 2o A en 3
na [ sbuy
. 3 eaadas ) pliall clisle ClS
23d. Were dispensers clean? require comment YES E pr . \ il INCE L;Y\ R K%A\ 23d
when marked ‘No’ no [ ¥ gl g2 YT A B
va [ ssiy
ves 4
23e. Were toilets and urinals clean? NO D ¥ Chala Jpall sl il Ja 23e
na [ sy
Vi ; [FENYS NI
2 24a. Were doors clean?require comment when YES e L. e f”‘}'}y R 15 L‘h 2422
marked ‘No’ no O ¥ sl om o MY MY S
na [ sy
ves M pxd
24b. Were walls clean? Nno 4 ¥ 4k Uagall cailS Ja 24D
Nna [ sbuy
ves B m
24c¢. Were ceiling clean? NO D b fadas Gl S Ja 24¢
nva [ sy
vEs B
24d. Were vents clean? NO D ¥ faadas Mliadl S Ja 24d
A [ siny
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Scores Critical Areas Al el pRH]
24e. Were floors clean? YES B o . fahi Q"“‘f’ﬂ‘ s d“ 24e
require comment when marked ‘No’ NO D ¥ sl o2 MY AlaY) s 1y
NA [ sasy
YES pad
24f. Were baseboards clean? Nno [y bk el & o) [hilall )51 <l Ja _24f
NA [T sy
YES pxi
249. Were grout clean? Nno [0 v Tl L3I oIS s 24g
NA [ sy y
YES pxd
25a. Were trash containers clean? No [ ¥ fagdai Aalaill Gl gla S Ja 253
) NA [ sbiy )
YES i
25b. Were trash containers not overflowing? No [ ¥ flail e Lalall cil s cailS Ja 25h
N/A [ sy y
YES [ .
2| 26. Was the restroom smelling clean & fresh No [ v &) G5y Adaiay Aidai alaall 4—=4b ol dé .26 2
(without any offensive odor)? flaleadt (Bagy S dall,
NA [ 3y
27. Were all the facilitigg inside the restroom in YES X pud S ot a2 gl & ‘;ﬁ\s?:‘: 27
2 ?e%ou?rgzgkgriggtn\?vﬁg: 3narked ‘No’ No [ Y sl o MY Ayl g 1) | 2
NA [ sy
28. Was the Mosque premises clean? YES D - ?(;)._?L; b‘“},‘ 4"513 | "'m “:’LS JA 28
2 require comment when marked ‘No’ No [ v el o2 "V el cals iy 2
N NA B iy ]
Comments: sBaanal) 1 el
FOR OFFICE USE ONLY Jakd Lkl aladiuy
’;% e e 2l Evaluation: a8
ACTUAL SCORE| MAXIMUM
Approach Aasall s il /el @YY [ 4
Greetings and Initial Checks A ¥ iy Cam a1 | 2
Appearance and Behavior of Staff Ol sall dgluy selaa [ 3
Service il | 4
Cleanliness - Restroom and Mosque Sl g Gleleall — dilhall [ 5
TOTAL £ sadall
4 +
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Réceip"t'

No. 12 96633 Date: 20‘47&? el

o

u;‘

. , llol
Plate No. ‘Q:"é“ rirglll od, TIMO: ............. scdel) EMarat
Station: £3°‘f :ilasdl Mileage: ... - tapkeS
(Optional) (g3
il o ould
Product AED Fils
[ Super Hlies S~ O 0 0
\D'gpecial L_,m}ua&
[ Diesel s
[ Kerosene Crang S
[ Lubricants g3
[ Other ryey
Slex¥! -
“Total ¢ ; 0 DO
Total amount in words ol gl e
AED.... et 3
Thank you for visiting Emarat. "t Lol oSt 1S
Pleaseydrive safely. 9 | "'ﬂ:ﬁ'ﬁ""‘”ﬂ
Staff NAME! ..o snscsnnsss sy ere e 1abagdl gl
Reg. No. L8 o4, . staff Signature: .S S — 1aadgsll

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.
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