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PROJECT: ELARA - FORECOURT
[ i Emarat N EEETRY Eppco / Enoc | O 449 Adnoc

SERIAL NO.

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
VH [Saca ool S ago |90o\ | cupbvend el
Gender Height Built bpectaclesl Beard | Mustache| Ethnic Groups
M| F |TIM]S|T [MIF [Yes|No [Yes | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
NOORKONOOOROROKO O ® 0O O
EMIRATE "I‘;:;‘I‘;’n " | AbuDhabi | Dubai Sharjah Al Ain g’:;‘aﬁ Aman | RasAl | Fujairan
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
% Y olZ| /71 [Sebo - bl®&.| 9|S peo2s 2033
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday I Monday l Tuesday |Wednesday[ Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 DAY OF
vst T O O O vsit | O O O O O O
1. APPROACH Aaaal) gad 2280 o il SENY 1
Scores Critical Areas Agulud a¥laal Jaa
ES i T .

1. Was signage visible from distance of 500 B e 5 500 2 Ao e ddijedagll cilS a1
meters and well maintained? Can be Nno [ Y b b b jean Sa T JS Alaay
included only in first run na [ . ¥ RPN EWIFIPN

ves [ |
2. Were lights working and in good ’ s Allay a g Jead ol ¥l il a2
2 i Nno [ ¥ . h 2
condition at the approach? COSall (e it BYY
Y T
NA [ s
YES pd ‘
5|3 Were the lights working and in good no [ N (s pan Alayy Jaad el pad cilS da 3 5
condition at the forecourt area? y €3 48 51l Al dihaia
[NT7-N T PR
YEs K]
4 4. Y.\c/i?; filling area / forecourt clean and NO D Y i e, A oLl Al dbhiecnS s 4 |4
naA [ dﬁ
YES axd
5|5 Werethe driveway and forecourt free of o [ g Gedla 2580 ede daaiag okl a5 5
potholes and well maintained? y fus JS0 Lliaey Jaall
NA OO g,
2. GREETINGS s il fagadl 2
Scores Critical Areas Al Yl Jataih
YES [ o= o
5|6 Was there any delay in approaching NO y calypall il ) 3 bl gl dia S da 6 5
customers at the fuel pump = €38 M Adaa die L e
Y g
NA O
57 Did the staff approach the driver side of ~ YES Rl e 0 A8l e bl Bl a7
the vehicle? Nno [ N ¢ sl 5
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Scores Critical Areas L) ¥ Laalt Liai
8. Were you greeted in a friendly manner ~ YES [X] st bl A A il da 8
(pleasant feeling)? NO D N (o
5 If no, please describe behavior: Was it O da il sall ol gl o g pd 2la ) Y 1) 5
arrogant, without any expression, normal igdle Oalaill e JIA ¢ g jall Caaly
etc.... &
YES [J
9.  Did they request customers to quit o < G e ikl il Ja 9
4 ! No [ v - 4
smoking? N Topaill
NA K] Gy
YES pi
10. Did the staff thank you as you were A S Ly o Sy iyl B U 10
5 : No [ v 5
leaving? v ol
NA [ Giihiy B
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Bglury glia .3
Scores Critical Areas Loalal eVl Jalail
5| 11. Was the filling staff presentable and well YES pd Y 548 1 Aad s ga jedae S 11 5
groomed? No [] v i/l ya g
YES axd
12. Was he able to communicate with & deal gl e 1506 Gals gl S o 42
4 Nno [ v . 4
customer? g O3l
NA [0 s
5| 13. Was the attendant wearing visible YES B o e ey Ay (o Cilasall (S Ja 13 5
nametag? G $ sa g9 deandd
S No L1 ¥ Cowt rend) dhe 5220
YES ]
6| 14. Was staff courteous / friendly? Bl folahal opagny sibasadl S o 14 |6
NOo [ ¥
4. SERVICE daadll 4
Scores Critical Areas ERW PN (AN PR T PR
YES [] '
2| 15. Did he follow the instructions on the No [T v a8l o 53 5 gall el (il all &8 Ja 15 o
Rahal (Fuel Card)? . ¢ (050 ede dilay) s,
NA B
| 16. Did he confirm and repeat amountand ~ YES P SR g g A e Cali gl oS8T a 16 6
type of fuel? NO [ y feladisa o olly
g| 17- Did he fuel as per customer's instructions YES [X] i - O30 Sladed s o3 e W8 Ja 17 6
- Dhs? No [ ¥ $ a2
5| 18 Did he offer to clean windscreen YES Pl e s bl s gl elde o Js 18 5
voluntarily? (front & back) No [ y ¢ (Al oY) 4
YES {X] 3 .
5] 19. Were you charged the correct amount? NO E ?:: haaia 4aiy elia il g aall Ja 19 |5
YES axd
JSG Latall aduadl sale b cals oot oG
6| 20. Were you given correct change? No [ ¥ ? iall - }de el s .20 6
y )
NA [T .
2
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Scores Critical Areas Tl lpalt Ly
. L | 0o e gl Ao il gall @ll 208 Ja 21
21. Did he provide information about any YES pad uﬁj}‘ > }XM " - L s 2
promotions at Service Station? (only in o T |
case of active promotion) require No [ k't (Judfpid A
comment when marked ‘Yes' " zaa il ap Maad laY) S )
N/A e
5.  REST ROOMS (plaad) foull ) Al M Gi g 5
Scores Critical Areas Al ) Jagil
, YES P o
22a. Were they adequately stocked with all O . 45 peall e Hlianal) azans 3 eae <ilS Ja 222
necessary supplies such as soap? NO o sball Jia
REY -
ves [ =
22b. Were they adequately stocked with all 0 ?‘: iy g pual) e Hisall asans b jene <l da 220
3 necessary supplies such as toilet tissue? NO cull gl (399 Jia
na [ sbuy
22¢. Were they adequately stocked with all ves [1 = Ay g pall il il G B <is Ja,22¢
necessary supplies such as paper towels? NO D ¥ 048 ol aaliall Jia
(paper towels are not required where fully Cildiae 57 die dyslhe yue A8 )6l Calliall)
operational hand dryers exist) NA R sk (Y1 o
- fhakas Jubad) il
23a. Were sinks clean? require comment when YES m px Ll ,:\J,, L}L\),‘ ‘_u\;\h‘ 232
marked ‘No’ o OO ¥ gra sl o2 YT ALY B 1)
na [ shiy
; Taads Ul el il
23b. Were mirrors clean? require comment YES m px Ll ,.i,, . L:;l‘ . _\Sﬁ 23b
when marked ‘No’ no O v gl (2 YT AR SIS
va [ sy
s faas gAYl cilisae il
23c¢. Were hand dryers clean? require comment YES o el i éf\j}. . \_;.y\ . uﬁ 23¢
3 when marked ‘No’ no Oy g sl v MY Al S )
na [ sy
; Thihs ) sieall Sl C
23d. Were dispensers clean? require comment YES px L. ‘ o - "J\;YI gf)\éﬁ -23d
when marked ‘No’ no [ Y gra sl o YT Ay S )
va O skey
ves ] o
23e. Were toilets and urinals clean? NO O ¥ fagula il Al cuilS Ja 23e
W RESY
. 04 4 l R R o
2 24a. Were doors clean?require comment when ves e . e = ! . \5 J; 242
marked ‘No' no O ¥ sl o2 MY Y S
na [ shuy
ves K pu
24bh. Were walls clean? no [ ¥ gapda el culS da 24b
wa [ ssuy
YES pai
24c. Were ceiling clean? NO [_—.I ¥ Salas Casull S Ja 24¢
na [ sbuy
ves X
24d. Were vents clean? no [ ¥ faaydas Mliadl il Ja 24d
nAa [ sbiy
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Scores Critical Areas IR PR AN}
24e. Were floors clean? YEs [X pd s ?%,‘::&bﬂ‘ uﬂs "h 24e —!
require comment when marked ‘No’ no O ¥ gl e YT Y s 1)
NA [ sy
ves X
24f. Were baseboards clean? Nno OO ¥ ik 5l o o Mlailall 1,50 calS Ja 24f
NA [ sy
ves X
24g. Were grout clean? Nno [ v Seada L3 (IS 249
NA [ sy
YES [X]
25a. Were trash containers clean? NO D b 4805 daladll iy s il Ja 254
NA [ sy
2 - 2
YES pad
25b. Were trash containers not overflowing? No [ ¥ faill e daladll clgla cilS Ja 25h
NA [ sbkiy
YES pd
2| 26. Was the restroom smelling clean & fresh no [ N sl Q) Rmiey diglas plaall h—lb ua\S d‘% .26 5
(without any offensive odor)? flelaadl 3 4y San
NA [ sbuy
27. Were all the facilitie;g inside the restroom in YES P S o plaad ot St s u‘ii 27
2 ?eoqoucilrg?:rokri:r%:r?tn \?vll?(c;: ’;arked ‘No’ no [ ¥ o S A Y <as W2
NA [ by
28. Was the Mosque premises clean? YES D o ?(5),‘_%‘5 h‘“{,‘ 4:& s ‘?‘“u‘s “h 28
2 require comment when marked ‘No’ No [0 v el o MY e cals 1y 2
N/A Shiy ]
Comments: sliadlalt / gatasl)
FOR OFFICE USE ONLY dadd gl aladiuy
Approach sl gai an@ill /o0 ol SAYI 1
Greetings and Initial Checks ALY ity am il | 2
Appearance and Behavior of Staff Coibhsall sl g jekia [ 3
Service EENEN
Cleanliness - Restroom and Mosque el y Gilalasdl — Asllaill | 5
TOTAL £ saxall
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EPPCO

HTE : 84 AL JAUDA F/S
TERMINAL 10 : 0088382

) CASH
IRAN. TYPE : SALE

JATCH : 406 SEQ. NO : 223
JATE : 1607 T 2:33
JEHICLE @ 27611 ODOMETER: @03eue

HIFTN ¢ 3

JPERATOR  : POLYHAR

T

S
'CASH TRANSACTION

LIC 0 &3

TH : 16GUXM

. AU
CASH TRANSACTION

CARDHOLOER/CUSTOMER SIGNATURE

GOODS ACCEPTED AS PER CUSTOMER
AGREEMENT MITH ISSUER.

e e e A 4 S e S T wes

SERIAL NO.







