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SERIAL NO.

6|9

4

Pan Arab Research Center@

citEmarat | 3 4555 Eppeo/ Enoc [ T @i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\ D e, g | Padi | 2yciGinaisa R
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
M|F [T M[S|TIMIF | Yes [ No [ Yes [ No | Yes [ No indian [Pakistani[Filipino [Expat. Arabs[ Others:
FORBROOOBOORROROX O 0O O O
EMIRATE V::Z‘if’:‘ Abu Dhabi |  Dubai Sharjah Al Ain o | Aman as M | Fuiairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Ll o ol ol | 218 216 | oi2 leng |5:2d
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O W@ O O VISIT O O | O O O
1.  INTERIOR A Al Al
Scores Critical Areas L) c¥laall il
1. Were the automatic doors closed and the  YES B o O, die 480 50 Gl ciS da 1
2 door and side glass push / pull bars or ] e5aem Al s Al s
handle thresholds working in good order?  NO L st el e A
2a. Were doors and windows free of YES A Slaway (e AA 31, QY calS s 23
fingerprints? no [ ¥ ¢ abua)
2b. Were doors and windows free of ves DX e gl e Ada Nl Gl Y calS da 2D
3 smudges, spots and streaks? no O 0y S ghill g adal)
2c. Were doors and windows clean withouta ygs [ e Adulad ) 15 il Y calS a2
hazy film (condensation due to climate or G luia ST) E_ B T
temperature may be present) NO D ¥ (5 sl }i ikl
3a. Were advertising materials, Pictures and ~ YES O s sy ssall didleYl sl cilS da 3a
menu strips on menu board faded? no KAy Shagad g AL Aol g i sadi lakall L) 8
§ e Y A galt il
3b. Were advertising materials, Pictures and ~ YES D axd )}A_},?“:A ‘. - . }A = dh -3b
. . BRI (boma Lead 5aii aladall 201 B
2 menu strips on menu board torn? requires —_— A
comment when marked ‘Yes’ ‘ gl o "and AdaY) S 1
NO Yy
3c. Were advertising materials, Pictures and ~ YES [0 s sy sl eyl sl i€ da 3c
menu strips on menu board smudged? NO Y fAakala sah aladall 23 58
4a. Were counters, display cases, self-service YES E o 3 el s A1 deaall hlia ¢y )
areas and dispensers clean? require LY (dispenser) Gl gyl
comment when marked ‘No’ o LAY s 13
vo [1 % e > Aa Y cals )
5
T G (b stia) ]l Sl cilS Ja 4b
4b. Were counters, display cases, self-service YES T4 uaii o2 Vs ? i3 .&TJ; [RUIARY
. 15 el 3 jeal 5 451l Aeasll Blalia
areas and dispensers neat and well ) Aita e ol At ye (dli
stacked? (Should be uncluttered and ; ".‘) ——Jﬁ—‘s—hﬁ( Jgpens?r)i
without excessive amounts of products) ~ NO O v Yl das e dsdly ol 0585 0
(e 3350 BaaS a8 o oy
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@res Critical Areas Lol Lol PATH]
YEs [
5[5.  Was there any smell of rotten stuff? NO ‘1\1 Foauld ol pal dndl 5 sl llia S Ja 5|5
nva [ o,
Yes []
3| 6. Were there any flies visible in the store or no B1 v ALl pdall g sl dia S a6 3
in the eating area? — fdaddl 4 (ki)
7 ; D
Lo A0l (SLaV 5 ol Yl S Ja 7
7. Were Lights and light fixtures functioning 4 .. 3 Lay 5y sua 4 g A B 5
properly and unbroken including ones on YES pu "#. | b?)bdall ‘)L: t\; mef' id;_‘uaf
2 ify location in Aa) € 4B Gila gl o gaal @3
2 menu boards? (Specify location s ool 6 o3 2
comments) require comment when (Sla el (6 od sl
X s . -l wgn g ‘ - ‘|
marked ‘No N [0 v T sl o MY LY cls 1)
8. Was the expiry date mentioned on ves [X . S edll 1 )8 le¥l A o5 S
6 perishable food items (sandwiches, = e Qfﬁ bfs G%Jwiim L,i; 8 6
breads, cakes, salads etc...) within the O . l. i | 'LS.SJUI 8l e ol
validity period? NO (G el gl Gl iy )
3 s Al il Yl el Ja 9
9. Were tables and chairs well maintained YES Iz iy w8l éJ o iy
and unbroken? require comment when . i
2 marked Nor |0 no [ g sl (o Y ALY alS 1) 2
na O, h
AA:IJA/@LAAEJ‘_);JlaA)AQJISdA 10
10. Was the temperature reasonably YES and 9 sira J<A
2 comfortable? require comment when o il R EAY) S \5.| 9
marked ‘No’ Ty > i |
no [y
Y DA an ham Al e Y cledls culs )
11. Were door mats in good condition? require es Dd e i . T’ 7 "YT&BYIQ'U'LSL\S:\ "
2 comment when marked ‘No’ no [ v gl o it 2
va O )
ves [ w ] '
o | 12. Were lights turned on at dusk or sunset no [0 v AN Al vie o) gun¥ Jlas) o dﬁ 12 o
and during bad weather? y € ohalall sall MA 5 g all
Na DY ki
3| 13. Were trash / Grease containers cleanand YES D s e Shsla /Mgl Sl <ilSda 13 3
dumpster Lids closed? Nno [ v fdalia dalaall Bl Adae | 5 4k
2. GREETINGS ralua A foladl 2
Scores Critical Areas At YL Jalasty
g| 14 Were you greeted with a smile when you YES Bl ani izt Alabich cwa il 3 da 14 6
entered the store? Nno [ v flaall )
YEs [0
3 15. g;’?otkl}%;equest customers to quit NO D Y s e gl L e sl da 15 (3
' N/A o
. , YES X L ol S5 Aia sall/ili gl S5 Ja 16
6| 16. Did he thank you as you were leaving? NO D " ¢ s s 6
+ ‘ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl g il gall sglia .3
Scores Critical Areas Aguleadlt S lawalt Liau
5| 17. Wasthe staff presentable and well ves 4 A o yes oY Guilagall jedaa S Ja 17 5
groomed? No [ y Sagll JalS
4|18 Washe/ she able to communicate to  YES B4 pd e Jual gl e T)old ksl S s .18 4
customer? Nno [ ¥ Sl
3| 19. Wasthe staff wearing visible ves X Lo eday dAilay o xip bl S s 19 3
nametag? NO % ¥ C__;\AQ‘\\ . Sz a9 pu)
YES i . Sy
5| 20. Was staff courteous / friendly? o O “'; €Y 5055 il bl S Ja 20 |5
4. SERVICE :daadll 4
Scores Critical Areas Al el BV H]
YES i Leidla Al ciladiall 5 o gl cilsS .
21. Were the items and ingredients you = ~ o ’ ij;)éﬁ: 21
ordered available for purchase? require . R e
3 comment when marked ‘No’ no OO ¥ grasll (o2 Y ALY s ) 3
NA [ aby
23 Al sall aaa (g silagall i o 22
22. Did the staff scan all the purchased YES [X ¢ ‘FJ . u;ﬁkﬂ;ﬁm B
6 items? require comment when marked . oo ’J“' 6
No g sl o MY ALY S 1)
no O ¥
. Coves Dl i g o 5 0 23
4|23 alc; t::psatgftfep(l:aa??yfggg;nd nonfooditem NO [ ¥ sl leacas Joa (e A3 il ol el 4
N/A E b Y ¢dalisaa
24. Were you charged the correct amount?  YES K - T A,'TH ".‘y" 'L'Ly\t‘%\sd:\ 24
5 require comment when marked ‘No’ gl Alay) B ) 5
no By
YES 3 3y 8 [aSAiu Slle
6|25 Were you offered a receipt voluntarily? % = - o5t e s U?Lf— md:\ 25 6
NO Ve 73—&\.,\99 Lé(\}(_\jm“_% Pl
YES [ oo st dllighdl Hhsde) i o .26
26. Were you given the correct change? Iy el glaall Bale Ly ol gall A8
5 require comment when marked ‘No' NO D ¥ Sruma 5
sl o YT A Cis 1y
NA A Gy
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Comments: tBadtall / galaslf
FOR OFFICE USE ONLY kb 38l pladiny
FUNPRTEXT) bl el sl . <
0, 0 N . -
%o ACTUAL SCORE Maximum | Evaluation: el

Inviting Interior

4da sl ddhial) Luita [1

Greetings

Gl 3 / cpadl)

Appearance and Behavior of Staff

Service

2
P sl (ol gall jedia |3
Aa2al) |4

TOTAL

£ sanall
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