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69 39

+

P’
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R i Emarat 10O ass Eppco / Enoc / O a0 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
: 5 q Name Number | Name Number | Name Number
\ ' }";2\’1 S%%qt\lm\l\mmebaﬂl%e] [ l I
Gender Height Built  [Spectacles] Beard | Mustachel Ethnic Groups
M1 F [TIM[S]T IMIJF [Yes[No [Yes( No Yesl No Indian [Pakistani]Filipino [Expat. Arabs| Others:
EMIRATE V;:Z:Z;“ AbuDhabi | Dubai | Sharjah | AlAin o | Aiman as Al | Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
3lylelz O |4 i1z3c 1O ol Qlwo\ (W
07:00- I 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF '
vt TR O O 0O vsr | O O O O X O O
1. APPROACH AND CLEANLINESS R E 0 P v I |
Scores Critical Areas Apalall) gl Ltailf
1. Was there proper sign to the Car Wash ~ YES A et dilaia o AVl Aaialy 238Y s S da 1
bay? NO D N £t sl
. CAT yo g dddai bl Jpae dskate CailS
2. Was the Car Wash area clean and tidy?  YES [X] s s P uJ‘,,\J" ey - '\?\5\& 2
4 require comment when marked ‘No' Tt o> e 4
no [ ¥

2. GREETINGS AND INITIAL CHECKS

dAgl oY) il g cus AN 2

Scores Critical Areas Laala) Lyl Jlail)
) _ ‘o Caa gall ol 5B 3 als G e S Ja 3
3. Was there any delay in approaching YES D pxd d pell B B S Qf‘fb),“
customers? require comment when Al . B'\;J S5
S marked ‘Yes' g Al (o n M A} S )
Nno B4
4. Were you greeted in a friendly manner YES B LA s A s ol s ) 5
(pleasant feeling)? vo Oy (e o shdy) 405 A8 sk Gy s il 5 08 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normai

Chealy S o bl gl Ol Com g 8 Bl Y 1) 5
PcJ\ L(éa'\.c ‘):\g\a.ﬂ\ UAJ\A ‘)5)5_“_}

ves [1 o )
5a. Did the attendant check whether your car v 7] N 535 e ol e CuilS 1) Lag b pall (30a3 a2
has a sunroof? : . Calt Aaiy
5 NA B sk 5
ves [ = .
5b. Did the attendant politely declined no [ N b 3 anll (VY Jausalt o) paf alo gall (2 pe Ja 5b
automatic car wash if it has a sunroof? R g faindl 8 dad Lga) S Ja
N/A Gabay ’
6. Did the attendant inform you aboutthe ~ YES (I s ol o il el shalll
6 price of car wash? o O ¥ o dl dind s g 5l J».616
7. Did the attendant inspect your car for any YES ; s aa Al ron Ginills ol aall Al
4 scratches, damages or dents and inform e ? “\fzﬁ&;f’&“”m - “Jf \" “?' AV
you? no O ¥ B 2y ke (B s g )l e
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Scores Critical Areas gl Ll Lladl
5| 8 Did he guide your vehicle for positioning at YES PGy Clial Sl il Cali sl W8 Ja 8 5
the stopper? Nno [ N 5 5Ll
i YES i .
6 9 gg]::gostaff thank you as you were No [ ?: i jalia (sl ol S5 Cilisall W5 Ja 9 | 6
3.  APPEARANCE AND BEHAVIOR OF STAFF 1Cnlh gall Solug edia .3
Scores Critical Areas FIV I AN POR Jalaih
i ves i .
3 10. X\é;g the uniform of the attendant neat and No [ f‘: $06 y0 5 Gl il pall bl S s 10 | 3
3| 11 Was the attendant wearing visible YES [ v i ey Ay oy calagall IS 11 3
? 0 o
nametag? No By N o wewe Vel dge S
o YES ] <
3 12. z\(z:tsorr:?e?’?le to communicate with NO D Y 0l e el e 15 Gl S Ja 12 | 3
NA [ by
YES i
5| 13. Was staff courteous / friendly? NO % ": Selilal /505 (ygilasall S Ja 13 |5
4. SERVICE daadll 4
Scores Critical Areas Ayl @l Jalaus
4| 14 After car wash, did he guide you to the YES [ b sall ald a3 jnd) dave e el 2y 14 4
vacuum bay? Nno O N 98 bl G e (M8 ) laa s
. . vEs [1 _
15. Did any attendant advise you to take care dleal &Y ain L al de -
3 :ggur personal belongings/valuables if :Z\ % }&\{1 “Wse s Jla (o Al dpat 2 BlSEes 3
YES [X] i .
4| 16. Did any attendant offer you seating? NG E ?: fagle G glall Gu S b ge Gl W8 s 16 (4
Yes I
5 17. Did attendants wipe your car dry to your no [ v S ol (RIS 5 masas )ik gl A3 Ja 17 5
satisfaction? ] s $au 1 gall Lee Ll
N/A &b Y
Y .
18. Did attendants clean all the glasses and ~ YES i Ll szl U QS Cadaity ik gall G5 Js 18
5 mirrors from inside and outside toyour ~ NO [] Voo Vel lee Geal ) i€ Cuny Al A 5
satisfaction? N/A D iy Sy
YES B -
g | 19. Did the attendant offer to empty the no [] N b kb d o s oY bl e b 19 3
ashtray and clean it? § il diadia
NA [ sbiy
I - .o YES pi
20. Was the interior vacuuming and cleaning 5 8y 5 sl 130l ol o
4 of fascia (dashboard) done to your total No [ b h’l‘, ar 5 0% “’k P ‘ &~ “b‘ 20 4
satisfaction? NA [ sy Al Ll (e JL A1 5 60 Y)
YES o fadiuly ol jUa Y 281K Cagdasy | gald
4 | 21. Did they clean all the tyres with sponge? NO D ¥ pral CLTE A8 j: ‘.'.h‘ 21 4
N/A [ shyy '
YEs o
11| 22. Were you offered a receipt voluntarily? Nno O b Gbaal 5 )5 fadinl Juay e i je Ja 22 |1
NA [ sbsy
2
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5.  REST ROOMS AND MOSQUE - sauall g (alaad ful 53) Aal M i f 5
Scores Critical Areas Al el Jaais
ves ;
23a. Were they adequately stocked with all 0 ?‘; Sl il anens 3 g2 ulS Ja 234
necessary supplies such as soap? NO S giuall Jia Ay 5 5 puall
na O aksy =
ves K ;
23b. Were they adequately stocked with all O P’;‘ Gile Hliall azeny 5 e cuilS Ja 23b
3 necessary supplies such as toilet tissue? NO Coll 3l (3,99 Jia By 5 pall
na OO sy
23c¢. Were they adequately stocked with all necessary YES O i C—‘\A'j{imi‘ & 3 g0 S b 23C
supplies such as paper towels? (paper towels v [] N A8 ) ol ldildall Jia 4y ) 5 pall
are not required where fully operational hand DAsi aie dyglha pe 34,0 casliall)
dryers exist) na B Gabigy (V) ol clidse
; T Gl il
24a. Were sinks clean? ves X P o - f;,, LL:;H fl?\s \3"246
require comment when marked ‘No' no O N e e e
va [ gy
; ves Rk Lo i< da 24D
24b. Were mirrors clean? ol Y Y il 1)
require comment when marked ‘No’ no [ y e R
na [ iy
; Tk o) ks S
24c¢. Were hand dryers clean? YES m pr . :‘ g ,:j,, :;_\\_34\ d\: ‘."24(:
3 require comment when marked ‘No’ no O Y ol o2 ) S
na [ sy
: sk ) gl LSl il
24d. Were dispensers clean? ves I P> . ‘u}" w5 \:;\ dfs ‘."24d
require comment when marked ‘No’ no [ y sl e YT ALY Qs
Nna [ sy
ves Bl
24e. Were toilets and urinals clean? no OO ¥ vhads Jeall ASel cilS Ja 24
na [ sy
v ; faagdas ) oY)
2| 25a. Were doors clean? YES X pri L :‘;,fwt:;\‘s 9:5 H'253
require comment when marked no O y o e MY ALY Gis
No nva [ ssuy
ves ]
25b. Were walls clean? Nno [ ¥ fAadny lasall CiS Ja 25D
wa [ by
ves &
25¢. Were ceiling clean? NO O Y fadai Caadl S Ja  25¢
nva Ol by
YES pas
25d. Were vents clean? NO D ¥ Shaylay dball cuilS Ja 25
nva O asuy
25e. Were floors clean? ves [ ps 2 all o ..‘—:EJAJY\Q\SJA 2%
require comment when marked no [ ¥ g sl o2 MY Ayl il 1Y
No nwa O gy
ves I
25f. Were baseboards clean? NO D ¥ fiiki saclill 2 o dailadl 5 il Ja 25f
NA [ iy
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Scores Critical Areas A Lol PATH]
ves X1 .
25g. Were grout clean? Nno [ ¥ feilai LI IS s . 25g
NA [ gy
YES ] M
26a. Were trash containers clean? No [ ¥ $adada Aaladll il sla S Ja 263
5 NA [ gby )
ves ]  m
26b. Were trash containers not overflowing? NO D ¥ fhaili e dalaill cilgla culS o _26b
NA [ abyy
YEs K] e
2| 27. Was the restroom smeliing clean & fresh no [ g O Lniey Ak aleal) dail ) cailS Ja 27 5
(without any offensive odor)? $plaall 8 4gy S Al g
NA [ abuy
: 3 plaadl g il agadll auem S
28. Were all the facilities inside the restroom in ves [X] pi et plandl g s t““‘.: d;{;.ZB
good working condition? . S g e i
2 require comment when marked ‘No’ no [ ¥ gl o MY Ay calg 13 |2
NA [ Ghiy
i £(5) ksl apnndl Al ol e S
29. Was the Mosque premises clean? ves [] e () }“ - ..;..‘?j;% 9“52\3
2 require comment when marked ‘No’ No [ y o et )
NA X Gy
Comments: Balal} / gulil)
FOR OFFICE USE ONLY Lhad (igal) aladduy
Alyall Ll LAl eyl sl .
0, g H . - 4 ‘
% ACTUAL SCORE | maxiMum | EValuation e
Approach and Cleanliness Adllaill y ol B |

Greetings and Initial Checks

Y Sl 5 can il |2

Appearance and Behavior of
Staff

G gl Ayl hae |3

Service deaill (4
Cleanliness - Restroom and Gilebaall — Aatdail) 5
Mosque Anall g

TOTAL £ 3axall

Car Wash.doc




-
P  S—
jaapay uouO 4 4 *
§46p82E-40 :19MU09 sBup00T S04
{oA1 OO Wwouy passyoand 5] aBaMoad AP0 € USYM 4107001 63V
[re~et: 6Y6Y8ZE-0
o (g £l e s ¥l jrETR iy (T

 Nationality.







