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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT:

SERIAL NO.

+

6939

ELARA - C-Store

+

P
Pan Arab Research Centew

X < Emarat I O ey Eppco / Enoc | O 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
6 - G Yoo [2doy @\ enmeed | | l l |
Gender Height Built _ Bpectacle§ Beard | Mustache] Ethnic Groups
M| F |TIM]S]IT [MJ]F |Yes[No [Yes [ No | Yes [ No |indian [Pakistani]Filipino [Expat. Arabs] Others: \\e&x\\\u
—)

FUOROOOROORROOR O O O O

4

EMIRATE v;‘::ti‘:: Abu Dhabi Dubai Sharjah Al Ain lér::vnaﬁ\l Ajman Kﬁ:ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
212 Glo 2 1y 1= 261 Co | 2 llu=e 1900\
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday { Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT — VISIT
O O O O O O O 0O O X 0O
1. INTERIOR il ddbiall Agda 1
Scores Critical Areas bl cal Jaaily
1. Were the automatic doors closed andthe YES [ s il il A€o Y Gl cllS da 1
2 door and side glass push / pull bars or faam Alas st ) e/
handle thresholds working in good order?  NO O vy % I Al pakafASne
2a. Were doors and windows free of ves [X] e Cilaway (e A4 381 5l P t—-u\S Jd» 23
fingerprints? no [ ¥ Lal!
2b. Were doors and windows free of ves [ pd pdalll e A0S 8150 g___\\j.,\“ﬂ C.\S\S da .2b
3 smudges, spots and streaks? no [0 ¢ $hghaill g bl
2c. Were doors and windows clean withouta yEs pad Ood Adulai 15l 5 )W) il a2
hazy film (condensation due to climate or s (o ClST) Lgle A L]
temperature may be present) NO D ¥ (s adl o (plall
3a. Were advertising materials, Pictures and ~ YES O s sy sl dadle¥) ozl cilS Ja 32
menu strips on menu board faded? NO ¥ Al g Al daudl g p gani alakall o 8
FednSe Y o gall catlS
3b. Were advertising materials, Pictures and ~ YES D pxd JJ:}.%:‘.A“ ‘. - Lg_ﬂ MJAL’LJ\ Th 3b
2 menu strips on menu board torn? requires ""—-—-— u." SR a2
comment when marked ‘Yes’ g sl (oa p el Aa Y S )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O gy yall dpSle Yl ol gl il s 3c
menu strips on menu board smudged? NO & N fdalala i plakall o0l 58
4a. Were counters, display cases, self-service ves B pu 3 jea) 5 A0 deasdl (3hlia ¢y yall
areas and dispensers clean? require AR (dispenser) Gl gyl
comment when marked ‘No’ A " Y] il 1)
NO D N C—)-'-")J > P AR !
5
) ) . su.a_)a.“ ‘_E}AM/‘)LL'\ et S el da 4b
4b. Were counters, display cases, self-service YES X p s el 5 eal 5 ulﬁigﬂl ke
areas and dispensers neat and well ) dtSa 5 ol At ya (di
stacked? (Should be uncluttered and = '.‘) ——-i‘:—ﬁ—’-f_( J?Pe_“S?TZ
without excessive amounts of products) ~ NO L0y Vil s i sl clasidl o585 ¢f
(Lee 31 ) ApaS Alin (S5 o s
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Scores Critical Areas Al cylaal PRI
Yes [] ]
5| 5. Was there any smell of rotten stuff? NO ki Bauld M gad Al ) sl dllia IS a5 (5
nva O ; ,,?
ves [
3| 6. Were there any fiies visible in the store or N By 8kl Gl piall e g g gf el S b6 3
in the eating area? g Call & (<kal)
na [ k.
Lo Al (LY g ol gl cilS Ja 7
7. Were Lights and light fixtures functioning ves [H pad a8 guSe 52 g Bua 5 gy s
properly and unbroken including ones on 33;) aladall A s o el gl ally
2 menu boards? (Specify location in s . > ‘ 5
comments) require comment when X (‘—:' ;'):“1 ? @J‘d
marked ‘No’ no O ¥ g sl o YT LlaY) cuilS 1)
8. Was the expiry date mentioned on ves @ ai Asall e 180 elgi¥l s S Ja .8
6 perishable food items (sandwiches, Cadall 530 (yacn Shoskll ALGY Aol 6
breads, cakes, salads etc...) within the D ¢ (A - | ,MU‘ -l _'uu :u..Jl
validity period? NO (& el o Sl iy gl
4 3 sas Al gyl cal< Ja .9
9. Were tables and chairs well maintained YES P el S G pe 4
2 and unbroken? require comment when o [0 v _— Y LN cae e 2
marked ‘No’ gl o MY UlaY) il 1)
nva O . ,,?,
A e fAslie s )l all da n il da 10
10. Was the temperature reasonably YES E A £ sine S
comfortable? require comment when ol MY LAY culS 1
2 marked ‘No’ zeasill oo MY el g 1) 2
No [y
. . YES [X 3 Foo sy o HY1 sl il Ja 11
11. Were door mats in good condition? require . e . )3;1-, - LY s 1)
2 comment when marked ‘No’ no [ 0y Tt o2 it : 2
na [, Ry
ves [ ] s
2| 12. Were lights turned on at dusk or sunset N [0 v PN Gy die ol s Jlad) dA 12 5
and during bad weather? - y $oblall gall JBa 5 Gy allf _
N/A b
3| 13. Were trash / Grease containers cleanand  YES K] s Shsla /egall il <iSda 13 3
dumpster Lids closed? no [ v $4alie Aalaall ool Ak §  ddylas
2.  GREETINGS sbya 3l foladl 2
Scores Critical Areas Lt Ll PRI
g| 14 Were you grested with a smile whenyou YES [K] s cilas Lo Llab o cus il i ds 14 6
entered the store? No [ y fdaall
YEs [ s
3 15. Did t'?ey;equest customers to quit NO D ¥ oeoual o8 il Ll e gl Ja 1513
smoking?
N/A 5_,;,?.‘,
ves X Lo S Aals sallfili pll 6 Ja 16
. i leaving? B ’ L 6
6| 16. Did he thank you as you were leaving NO D y § a3 S
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shuas (il sall gl 3
Scores Critical Areas Ll el Bl
5| 17. Wasthe staff presentable and well ves 4 M fomines GEY onb el el g8 ds 17 5
groomed? Nno [ ¥ $agBUl JdS
4|18 Washe / she able to communicateto  YES Kl prd g dual gl Jlo Tl absall S s .18 4
customer? No [ N o
3| 19, Was the staff wearing visible YES o Lo yeday ABUay (50 ilasall S da 19 3
nametag? Nno [ ¥ S\’\Q\\'— e\ Sz 35 anY)
_ ves ) : .
5120. Was staff courteous / friendly? no [ q Selahal/ a9 g9 i (b sall S Ja 20 (5
4. SERVICE il 4
Scores Critical Areas Al Ll PR
YES H Leidls Al clatiall g o sl il Ja 21
21.  Were the items and ingredients you & e ‘;d s *’jj‘:.ﬂ 5 )i sia
ordered available for purchase? require . o o
3 comment when marked ‘No’ no O ¥ sl 2 Y Ay alS 1Y) 3
NA [ gy
Tl 3 A ren O ils gall Lends Ja |
22. Did the staff scan all the purchased YES E and a @X o g u;ﬁrj&m T 22
6 items? require comment when marked o o P9 6
No O BUPGTLNLE I JER TR
no O ¥
, . YES Dd o8 a1yl Jemis osilipall 5 0823
4|2 Did the staff place food and nonfood item No [ ¥ Sl s M (g A6 il 315l 4
in a separate carry bags? P
NA [ auv filiaa
. lasnin Slia bl (g2l |
24.  Were you charged the correct amount? ~ YES pr A“M g dby‘chdl;%\ .24
5 require comment when marked ‘No’ g2 sl o> “ e 5
no [0 ¥
YES j 398 [a00ul Sle 4
6|25 Were you offered a receipt voluntarily? = oAl J=s u:}jlj 25 6
NO Y'IQ\A\ \;.\'\ca. &c “{\ﬂ_é e et
YES [:I H.t Ja ('t.;.\;..a l daall AL sdle ) 26
26. Were you given the correct change? JS% Al dud) Balely ULJ‘” A
5 require comment when marked ‘No’ NO D bt Srusia 5
g sill (o YT Y s 1)
NA B amuy
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Comments: scatBadlalf / galadl)
FOR OFFICE USE ONLY Jagd Cigall alaaiuy
Upicall LAY B e aall . -
9 : )
o ACTUAL SCORE | mMAximum | FValuation i
Inviting Interior Aolaal Adhial) dda 1
Greetings Slua 3/ cadl |2
Appearance and Behavior of Staff | ag< slu g Crhlh gall selia |3
Service il |4
TOTAL £ sanall
|
+ 4




[ - - « CJ%
WELCOME TO
EMARAT
DASHAN
TEL NO 06 5660545

Descr. qty aaount
& ROSEL DS EP | 25.00
WSAFT KO 1 1.5
Sb Total 26.50
‘ Tax 0.00
TOTAL 26.50
CASHDh  26.%

THANK ™S COME AGAIN
REGH 0001 CSHH 012 DRE 0L TRAME 14239

04/19/12 15:11:25 ot 2%0







