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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2. 6 L{ Name Number Name Number | Name Number
\
B 2o0a | e Sea ] 24ed] Mewren | [ [ | ] |
Gender Height Built  [Spectacles] Beard | Mustach Ethnic Groups .
T[M S [T |MJF |Yes|No|Yes| No|Yes] No |indian Pakistani]Filipino [Expat. Arabs[ Others: _ A &R C o,
D.DQDDDDEDDDDDDD O X
EMIRATE V;:Ztlz': Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:’“ai’:" Aman | | R3A L Eujairan
O O 7| m N O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
\ 1 2alol o] 210 U S] el %2 [1Alg
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O K| O O O O 0O O ® O

1. INTERIOR Jolaty dabiall Auda 1
Scores Critical Areas Ll Yl aaih
1. Were the automatic doors closed and the  YES m Ol Al AS5ke 5 Y1 o1 S a1
2 door and side glass push / pull bars or G3m Al s Ll e/ 2
handle thresholds working in good order? NO D ¥ &t T o= S
2a. Were doors and windows free of YES Gl (e A 38l Gl Y S da 23
fingerprints? Nno [ v EL“\J
2b. Were doors and windows free of ves B s alall e dila 8l Gl coS da 2
3 smudges, spots and streaks? Nno [ v o ghdll g a3l 3
2c. Were doors and windows clean withouta ves [X] Ot Addad 381l oY S da - 2¢
hazy film (condensation due to climate or iy (oilads AIST) g_;_lE, BES LY
temperature may be present) no [0v (31 S alall
3a. Were advertising materials, Pictures and ~ YES B = e sal ddey i< s 32
menu strips on menu board faded? NO Y $hauds AL (daualg b sari pladall 23 8

P Amle Y1 sl il Ja
3b. Were advertising materials, Pictures and ~ YES O = )}:,:j,f{f‘ - Lé_a Ajd\,;:\ 4 3b
2 menu strips on menu board torn? requires f—— U'" 'j"f ; ¢ B .‘f” 53 2
comment when marked ‘Yes' g sl (o2 p el Y S 1Y)
NO y
3c. Were advertising materials, Pictures and ~ YES O s ey sl ddade ¥l sisdl calS s 3¢
menu strips on menu board smudged? NO IE' Y f4ddale sag aladall 2 8
4a. Were counters, display cases, self-service TE> X 5 eal s AIal deasl) Blilia ¢ yall
areas and dispensers clean? require cddulas (dispenser) <l WAL
comment when marked ‘No’ o o) M LAY s 1)
o [ v ol o ENY
5 5
e :
. o yall (3 gaiaf sl el i Sl culs o 4b
4b. Were counters, display cases, self-service ves [ o il g piall 8 el s 2._51;:5\15_\\ Bhalis
areas and dispensers neat and well V) s € ol Ay (di
stacked? (Should be uncluttered and . :i)u—s—ﬁ‘ﬁ-——"’_ ( _',SF??”S?T).
without excessive amounts of products) ~ NO O v vl s Al e algally claiiall 6 S5 0
(Lo 303 A a6 o oy
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Scores Critical Areas Al YLl PATHH{]
ves [] am
5|5. Was there any smell of rotten stuff? NO m Y\J 520l o) gal 4n4) Lﬁi dus S da 515
na [ ki
ves []
3| 6. Were there any flies visible in the store or N Bv sl i ylall e g i ol llia S Ua 6 3
in the eating area? g fdaalt 4 (<L)
nva [ s
. o Lo Al (S ol sl cilS Ja 7
7. Were Il_lghtsd ancli) hgkht ﬂ?(tulrej functioning YES pad o Lot 5y i g 5hia by oy 'M
properly and unbroken inclu ling ones on 38a) SalaLall A s 5) o g el
2 menu boards? (Specify location in s il 4 5l 2
comments) require comment when (= J“"‘ ? L“U“}
marked ‘No’ v [ v gl o Y Alay) culS 1)
8. Was the expiry date mentioned on YES ; o oall Sk oleiyl s S a8
perishable food items (sandwiches, E e }d\ Gh*)}s. Lé'u SIS
6 g s faalall 30 (v alasall A44al 20 aadt 6
breads, cakes, salads etc...) within the O v (. i Al ¢ el il :m.ll
validity period? NO (-l el o Ol (Dl pail)
; sua Ao o Syl cls a9
9. Were tables and chairs well maintained YES m e e é o
2 and unbroken? require comment when Nno [ v o gl I ti | )‘;i 2
marked ‘No' GNP R VR JER Tk
7 R,
; A e fAadia syl el da 0 il Ja 10
10. Wasftt:te tg?rrj)peratL_lre reasonainlyh YES [ 0 sina JSiiy
comfortable? require comment when R LR s
2 marked ‘No' c—_u.a_}ﬂ JPENEVRL Llayl culs 13l 2
no [0y
YE e S Al Gl )Y cilaidle il s |
11. Were door mats in good condition? require S @ i o T == "Y:JLL;W;‘“‘\SL?; 1
2 comment when marked ‘No’ no [0y gra sl (o PR AL 2
nva [ é_,hz
YES pri ] ‘
9| 12. Were lights turned on at dusk or sunset no [0 v pohll oy die ol gl Jladf J% 12 5
and during bad weather? y S okalall sall D8 5 g jall f
va O
3| 3. Were trash / Grease containers clean and  YES al JE AU sla /Begall Ol «ilSda 13 3
dumpster Lids closed? no [ ¥ $ailae Aalaall Bl Ak § 5 daydas
2. GREETINGS s&bua d) fetadl 2
Scores Critical Areas Aandadlt cYaall Jalgily
g| 14 Were you greeted with a smile when you YES K o~ il Alibdh caa il i s 14 6
entered the store? No [ Yy fdaall )
YES []
3|1 ook a2auest customers to qui NO [ ¥ equnil e Gl il oyl s 15 (3
nva X g_;,?,,
YES [ Loy off S5 Aals pall/ila sl W5 Ja 16
: NN X : .
6| 16. Did he thank you as you were leaving? NO D " ¢ a3 S 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sty Cuilisall sekia 3
Scores Critical Areas Al ¥ Lpall B\ail
g| 17. Wasthe staff presentable and well YES o [omies oY bl ke OIS A 17 5
groomed? no [ N $agiill JalSy
4| 18 Was he/she able to communicate to  YES pd o dual gl e THli alasall S da 18 4
customer? - Nno O Yy Sosl
3| 19. Was the staff wearing visible YES o lge jeda A8y ()53 bl S da 19 3
nametag? no O ¥ Mewy a9 oY)
, ves X1 & gl gl -
5| 20. Was staff courteous / friendly? vo [ g Cladal/ 1 g3 99 cbal (pibasall S Ja 2015
4. SERVICE Al 4
Scores Critical Areas Tguludt e laalt AV
YES 3 Leidls Al calaiall g ol gall c\S Ja 21
21. Were the items and ingredients you IZ] e oA ? (.J\i.m; L.
3 ordered available for purchase? require | v Ll - ,'l. )\;}“‘ 3
comment when marked ‘No’ gpa sl o2 Y Ay s )
NA O asiy
2l al id_p."' | andd Ja 22
22. Did the staff scan all the purchased YES E pri e Uﬁk}f;@m o
6 items? require comment when marked ) o 1o o
‘No' C_ua}ﬂ\ = PRRTEN Y S ) 6
Nno O ¥
. Coves O e i G il 5 0 23
4| % iEr)wli tsheepztr:f]aftreptl:aza?reyfgggsa7nd nonfooditem NO [ ¥ il gy J8 o i il 25 4
N/A Gy ¢aalisag
. Clanaca 428) dlia calda oAl aluall
24. Were you charged the correct amount? ~ YES p T f’\m g “Lﬁ\;y\éﬁ\gdﬁs 24
5 require comment when marked ‘No’ g sl a0 g s 5
no O v
YES A 5,50 i Jay e jaye da 25
6! 25. Were you offered a receipt voluntarily? e IEEE OB ’
d b yeman Nno [0 ¥ OB 6
YES [1 s Ua fhmadl aluadl Susdle] cida .26
26. Were you given the correct change? I8y Adall alad) sale b ala gl Q8
5 require comment when marked ‘No’ NO D Y frna 5
gaasill o YT ALY S Y
NA B ey
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C-Store.doc




+ 4 +
Comments: “ rctBBadlall gty
FOR OFFICE USE ONLY » Jadd igalf aladiuy
el Ll bl Ao sl . .
Y : : : f
% ACTUAL SCORE | MAXImum | Cvaluation ‘ il
Inviting Interior 3*1';?41‘ Ahial AgMa 1|
Greetings Gl 3l [ cladd 2
Appearance and Behavior of Staff | a4 slu gy (i gal) e 3
Service : daail) (4
TOTAL £ 3aall
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