@ SERIAL NO. _
’ | 69210

+ 1 + — +
P

PROJECT : ELARA (C-Store - FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerglsl
iy Emarat | [ @551 Eppeo/ Enoc [ ]« Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
2 Ycanm Bynu | A [3¢od Yo\ e | ‘ | l l
Gender Height Built  [Spectacle§ Beard | Mustache| Ethnic Groups

MJF JTIM s |T [MIF JYes[No [Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:

ExMOROOROOEBOOBO O 3 O )

EMIRATE ";ZZ‘IZ’: AbuDhabi |  Dubai Sharjah Al Ain g’::v"aﬁ Ajman Kﬁ:ism“ah Fujairah
O O O O O | O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Gl ol € o 16 | 2]\ 215 ol 3 % 20 \% 4]
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Menday | Tuesday lWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT ] | 0O M O visIT O O O O O O
1.  INTERIOR AN ddhial Ands 1
Scores Critical Areas Al i laalt Lia
1. Were the automatic doors closed andthe  YEs | 3 L1 o ditie 1S 6 N1l oY il
2 door and side glass push / pull bars or = : j‘u& SN :\y u} Jo 1 2
handle thresholds working in good order?  NO Q ¥ o Al s dand SU pRiefASu,
2a. Were doors and windows free of ves B e e s 31U Gl ciS da 23
fingerprints? o [O ¥ Saal)
2b. Were doors and windows free of vES BO a idalll e s NI, Gl ciS s 2D
3 smudges, spots and streaks? no [ ¥ tha ghadll 5 aBall 3
2c. Were doors and windows clean withouta ves [K] s G Al Nl gl Ol S o 20
hazy film (condensation due to climate or Gy (s CHISH) Ll DA el
temperature may be present) NO [:I ¥ (BN 5 uikall
3a. Were advertising materials, Pictures and ~ YES O s sy sall dsdleyl sisall cilS da .32
menu strips on menu board faded? NO [ v Shaddy dial dadly s sarpladall a3l &
RS T
3b. Were advertising materials, Pictures and ~ YES O J)t}.fiéx“ ‘.@J\D?‘ 4\{,;&\ w\sd&\ 30
2 menu strips on menu board torn? requires il S Lt {‘f'\"“ ?\"u\ “"\,’s
comment when marked ‘Yes' g sl (o el Y S 1Y) 2
NO ¥
3c. Were advertising materials, Pictures and ~ YES O a5 s sl ddey el cilS da 3¢
menu strips on menu board smudged? NO [2 ¥ fdidala gas PESA
) (3 baf U} el i SI cuilS Ja 44
4a. Were counters, display cases, self-service YES px 5 3eal s A1l Aaasdl (Bhalia ¢(jia yall
areas and dispensers clean? require ea8,085 (di i PPN
comment when marked ‘No’ '}ﬂl( Sp?\‘;..sil&; :&LS )
NO D y il > P !
5 5
p | (5 g Ut ol g3 ) cilS
4b. Were counters, display cases, self-service YES & pad ‘udii dim“,/? i “——i‘ﬁ;{ _XJU JL: 4b
areas and dispensers neat and well g i f-u u b
stacked? (Should be uncluttered and u’“\j) WJ——M (d'Spenser)‘
without excessive amounts of products) NO [ v Yl LS sl e oyl y claiiall S5 0
(e 30 ) a8 a5 o oy
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Scores Critical Areas ) LW I RERN PR PATH]
YEs []
S|5.  Was there any smell of rotten stuff? No ¢ Yy foauld ol gl Al gl Glia S U 5 (5
na [ i
ves [
6. Were there any flies visible in the store or 3l il yiall e g s ol Wl S Ja 6
317 inthe eating area? NO i sl i (i) |3
Nna [ 3 N
. _ o o Lo el (SLY 5 o) sz cilS a7
. Were Lights and light ﬂ?(tures. functioning YES E oad B suSa 5t g ina 5 geas Jand
properly and unbroken including ones on 338 Saladall Ll s o) o) gl il
D) menu boards? (Specify location in ) e = 4’“’"“ .
comments) require comment when (Glag palh @J‘.“ 2
marked ‘No’ no O v gl o "V ey il 1)
8. Was the expiry date mentioned on ves [ s S ol [ < Y1 Ao 5 S
perishable food items (sandwiches, e "{ o 1sShe et &5 8
6 es Aa Sl e Cpania il LN Lfaal) 6
breads, cakes, salads etc...) within the o - o .
validity periods NO [ ¥ (L& el cctiSasll Gl iy FRY))
> 3 Bua Allay ol I Y gl cilS Ja
9. Were tables and chairs well maintained YES I pu ’ el Ay i) us L °
and unbroken? require comment when L it
2 marked ‘No’ o [y gl oa o Y LY s 1 2
7N I )
@f/&guﬁaﬁ)l)ﬂ\%)éﬁﬂlsdh 10
10. Was the temperature reasonably Yes [ 0 sire JS2
comfortable? require comment when T
2 marked ‘No’ il o2 " Yl cals 1y 2
no [ ¥
<] P % Allas Glea )Y Glaule culs
11. Were door mats in good condition? require YES & = . T 7 ,,y‘:‘a_’hy‘%‘,\sﬁ 1
2 comment when marked ‘No’ no [ v sl o R 2
va O 0
ves [ ] : ‘
2 12. Were lights turned on at dusk or sunset no [0 ¥ PN Ay die ol gl Jlad) a3 dﬁ 12 >
and during bad weather? y bl all IMA 5 g gall
va O .0
| 13. Were trash / Grease containers clean and YES M wm padicls [<Slagall s cilS o 13 3
dumpster Lids closed? Nno [ v Padlie Aaladll Ol Aghae i 5 dgyl
2.  GREETINGS sclua Al faladll 2
Scores Critical Areas Al c¥Laali Latail|
g| 14-  Were you greeted with a smile when you YES P i lavie Ll dh s U S da 14 6
entered the store? No [ ¥ fdaadl )
YEs [1
3 15. SDri]?OtlZﬁé;equest customers to quit Nno O ¥otosall pe Gl LN e sl Ja 15 |3
nA D ‘,J:.
_ _ YES b Ly o Sy 4ils g/l sl 8 Ja 16
6| 16. Did he thank you as you were leaving? no [ q ¢ olis s 6
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shug Cuiligall sgdia .3
Scores Critical Areas ol claall PAIN]
5| 17. Was the staff presentable and well YES P o ey Y bl sehe S da 17 5

groomed? Nno [ ¥ $agiill JalSy

4| 18. Was he/she able to communicate to  YES M medualgll e Gl S da 18 4

customer? no O ¥ Cos

3|19 Wasthe staff wearing visible YES o Lo ek A8y oy Gailasall S da 19 3

nametag? Nno O ¥ Yoloew . Sz a5 pua)
ves X ; = L

5] 20. Was staff courteous / friendly? NO E (ﬂ; Seladal/cpa a5 (il cpibasall S da 20115
4.  SERVICE daadll 4
Scores Critical Areas D) c¥aall Jatailt

YES i el Al Cilaiall g o) gall clS o,
21.  Were the items and ingredients you lz - A J "jjﬁE},h 21
ordered available for purchase? require . o 7
3 comment when marked ‘No’ NO D b E-»“"J‘” e ALY cals ) 3

NA [ by
25 M A gl aaea o gidh gadl Gands Ja |
22. Did the staff scan all the purchased ves A pad ¢t g uj&b}ﬁﬁm Wil s 22
6 items? require comment when marked . R
‘No' Oy BUEGVRL LR VER A QY 6
no O ¥
23.  Did the staff place food and nonfood it YESS T e R okl S 23
. Did the staff place food and nonfood item N© y ; s TN a .
4 in a separate carry bags? olSh s P Ga Btz )"A“,J‘fm 4
NA B ady fadis.
24.  Were you charged the correct amount? YES pr T :ﬂ o Lﬁi ‘é““ d“ 24
5 require comment when marked ‘No’ g sl o MY Y S 5
No [0 ¥
YEs 3508 [adin) Juos e (e da 25
6] 25. Were you offered a receipt voluntarily? 2 ¢ SR o s :
y P Nno [ ¥ RPN 6
YES [ s o fhpmadlahdl dusde) s da 26
26. Were you given the correct change? JSy el daall salels il galt o8
5 require comment when marked ‘No’ No [ Y Srsaa 5
c_)...'a)ﬂ\ > " Ay s 1)
NA B Gy
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Comments: rutBaadall f gabadtf
FOR OFFICE USE ONLY Ladd il JAKES
° Alasall Jatai Bl oYt sl . L
% ACTUAL SCORE | Maximum | Evaluation: Fpaal
Inviting Interior A5l Adlaialy a1
Greetings Glua 3l / ciadl |2
Appearance and Behavior of Staff | »gS gl 9 (il gall a3
Service daasl (4
TOTAL £ seaall
i
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