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PROJECT: ELARA - Car Wash

SERIAL NO.

6191

+

' e
Pan Arab Research Center &

C-:Uba! Emarat [ [ a4 Eppco / Enoc | O a4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
o Name Number Name Number | Name Number
E f . i 5 )
26[/ ‘Q,ng Ses<d | (o Yo CasX ‘0@«00 d‘_éLnLuJQ‘ l
Gender Height Built _ [Bpectacles  Beard | Mustache] Ethnic Groups
M ] F JT[M]S|T [MJ[F JYes [No | Yes | No | Yes [ No |indian [Pakistani| Filipino [Expat. Arabs] Others:
EDEDDEDDD@EDD@DD | O
EMIRATE V;Z:z:‘ AbuDhabi |  Dubai Sharjah Al Ain g’l“’;‘a:: Ajman Kﬁ:ism‘;'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2 O] o Al 2le l\oo o _|tL ol 3 e 19 Raa
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday ] Monday ‘ Tuesday [Wednesdayl Thursday | Friday
TIME OF | 10.00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF -
vst T 0 O O K wsr | [0 O O O O M O

1. APPROACH AND CLEANLINESS

Al g ol 8y 1

Scores Critical Areas

Tauiual) ¥ Laall

Lldil

1. Was there proper sign to the Car Wash
bay?

YES DG ot ot dilaie lo Al Aoy A58Y i S o L1
Nno [y Sl jlaadl

. a5 dadas @l Jawe dakaie <l
2. Was the Car Wash area clean and tidy? ~ YES [ o s A \ Sl e R E“\f\d“ 2
4 require comment when marked ‘No’ gl @ YT ALY S 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS AN wlSudall g qua 3l 2
Scores Critical Areas Al SN Jalailt
o i gl ) 8 8 ali ol Wlla S
3. Was there any delay in approaching Yes [] e . Uhj\h 3
customers? require comment when L. W s RS
o marked ‘Yes' Y PESTSHEREN TR
NO y
4. Were you greeted in a friendly manner YES pri . Cx e me e
(pleasant feeling)? no [ N ¢ (g e sbely) 305 A8 ey dly s W B s 4
5 if no, please describe behavior: Was it Caaly O Ja reih gall gl a8 Slay Y 1Y) 5
a{roga[;t, without any expression, normal S e adll e Ja sl
etc....."7
YEs [ = _
5a. Did the attendant check whether your car no [ N 335 3o il <€ 131 Lagd cala gall (3857 Ja 5
has a sunroof? Chie Aaddy
5 nA KD by .
ves [ o i
5b. Did the attendant politely declined no [ y & 5l AV Jaall ol jal s galt (2 pe da 5D
automatic car wash if it has a sunroof? X faall 8 Aa38 Ll S s
N/A iy ’
6. Did the attendant inform you about the YES m pad . . - AL
6 price of car wash? no [ v S ) it s g el alll s 61 6
7. Did the attendant inspect your car forany YES H | an a gl Cak :
4 scratches, damages or dents and inform ™ 7 ‘;\;ﬁh; in;‘ .L" uh},‘n o L%A 7 4
you? no [ ¥ tallay e 3 5 il B sl 5 )l
1
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Scores Critical Areas Ll el PRI
5| 8 Did he guide your vehicle for positioning at YES [X] i CHEY il SN i il gl Wl a8 5
the stopper? No [ ¥ 5!

9. Did the staff thank you as you were ves [ i o N )
6 leaving? o O 3 Tl jolie sl o Sy il pall 5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF sCuilpal) Aoburg glia 3
Scores Critical Areas donila) e pATH{]

10. Was the uniform of the attendant neat and YES pa s il o ,

3 tidy? No [] q fi e s Gl Calasall il S Ua 10 |3
3| 11. Was the attendant wearing visible YES [N pad wiilade el Al 500 calipall € dn {1 3
e

o YES pa \_&”
3 12. Z\lljztsorr:;ae?’?Ie to communicate with No [J Y S0l ga deal gl e 18 Gl S Js 492 3
NA [ sbuy
YES
5| 13. Was staff courteous / friendly? r £~ foldhal /0535 (ysiligall S Ja 13 | 5
Nno [ v
4. SERVICE daadl 4
Scores Critical Areas Tl Ll Jalaist
4| 14 After car wash, did he guide you to the YES i gl a8 a6 ldl Just (e olgBY 20y 14 4
vacuum bay? Nno [ N AL R T P R L O [V A
15. Did any attendant advise you to take care YES D pud a2 Y 4 oy Cilh sl et Ja 15
3 of your personal belongings/valuables if NO D b sy dh‘;@lzﬁ o ‘dr. ' J. 3
any? NA R sy "
YES R4 Co
4 | 16. Did any attendant offer you seating? NO g P: e Guslall o S Cilhge ol ol a3 o 16 |4
ves B w0 . . .
5 17. Did attendants wipe your car dry to your no [J N S il ol g ey 5k gall 8 Ja 17 5
satisfaction? . 40 1 gald Lae "Luiab i€
NA [ ki
18. Did attendants clean all the glasses and ~ YES M i el s o S0 488 Caulaity o gila sall W8 Ja 18
5 mirrors from inside and outside toyour ~ NO [} ¥ el b Gl i€ S 2 il J30A) e 5
satisfaction? NA [ shiy fau
vEs [1 4 o
19. Did the attendant offer to empty the by i a5k Y Galigall (e b 19
3 . Nno [ v ¢ s i 3
ashtray and clean it? . ¥ ilaasll Aizadia
NA [ sdany
20. Was the interior vacuuming and cleaning ves [ P Ao Ciglai; 5l A1) Ll 5 s 20
4 of fascia (dashboard) done to your total NO EI b vgn“t,u i i i L;SH Lt 'yli 4
isfaction? . : et 2 Axala¥] B jea
satis N/A D shaly Y
YES B
Iaaialy <ol a1 38K Canlatiy 1 gals i
4 | 21. Did they clean all the tyres with sponge? NO D ¥ PSSR SN A8 s }: *‘ 21 4
NA [ skuy
YES and
1| 22. Were you offered a receipt voluntarily? No [ ¥ TR )8 a3l deay e (e Jb 22 |1
NA [ sbuy
2
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5. REST ROOMS AND MOSQUE sapaall g (el foull 55) Al g L5
Scores Critical Areas Aulul) ¥ ol
YES 3
23a. Were they adequately stocked with all % ?’: Cile jliall aaana 3 jeae S b 233
necessary supplies such as soap? NO eogbeall Jie dy )5 paall
va O iy =
ves X ;
23b. Were they adequately stocked with all O a‘; e Jlisall azang 3 jene <ilS Ja 23b
3 necessary supplies such as toilet tissue? NO el gl (399 Jia &y )5 uzll 3
va O guy

are not required where fully operational hand

23c. Were they adequately stocked with all necessary YES EL aad
supplies such as paper towels? (paper towels NO D N

Cale el & B e il 1»,23¢
248 ) o) Ladliall Jia dy ) 5 juall
it 2 gl 2 0 e

dryers exist) wva O asiy (Y1 o e
- o s on
24a. Were sinks clean? Yes X pr s - f;\::l:;l‘s 9"\\5 \."248
require comment when marked ‘No’ no O y cadlen Al s
na O gy
4 H faades U yall il o 24b
24b. Were mirrors clean? YES L 2 gl "\J"J?\:SIA\J\ cals
require comment when marked ‘No’ NO D k & =2 T ‘
wa O iy
: ik sy liiae
24c. Were hand dryers clean? YES D px . j‘ ¢ 2 "....." N \:;\SH; . "240
3 require comment when marked ‘No’ no [ y s Y ALY S 1 3
N/A m bl Y 4'4/-\9:4’/,‘(.% .‘{/;;’ 2
ez : faaks ¢ ERGUYERT
24d. Were dispensers clean? YES pr o ‘UELA‘,,Y%\LY‘\SH; - "24d
require comment when marked ‘No’ no O Yy gl o2 Y ALY S )
nva O gy
YES X ard
24e. Were toilets and urinals clean? NO D Y faad Jeall Ak e Ja 24e
na [0 iy
, . Paalay s <l
2 25a. Were doors clean? ves X i S s " ‘f{yL - Jis I 25 |2
require comment when marked no [ ¥ g sl o MY ALY s
No nA O gy
YES pai
25b. Were walls clean? Nno [ ¥ faglai el <ilS Js 28D
wA [ by
ves B
25¢c. Were ceiling clean? Nno [J b fephs casdl S Ja 25¢
nva O] sy
ves 4
25d. Were vents clean? no O y faayka ALl S Ja 25d
nva O by
25e. Were floors clean? YES 1A pd ) e ""g::}_}:aﬁ\\c_.:s\.s ‘h 25e
require comment when marked Nno [ y s e YT ALY s
No nva [ sy
YES pad
25f. Were baseboards clean? no [ ¥ fadk sacldl & o failadl i) Cils Ja 25f
na OO gy
3
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Scores Critical Areas Apala) Ylanalt Jaladly
ves K] o
25g. Were grout clean? Nno [ N Tl L3I oIS o 25¢
NA O sy
YES X
26a. Were trash containers clean? No [ ¥ AL Al Wl gla cuilS Ja 263
NA [ iy )
YES o)
26b. Were trash containers not overflowing? NO D b failh e Al iy ga cilS Ja 26b
NA [ Ghbuy
YES B[] o ]
27. Was the restroom smelling clean & fresh NO D N Os) Adinia g Adas olaall dadl cailS Ja 27 2
(without any offensive odor)? $alaadl (g 2gy S 3a) ) 4]
NA [ @iy
; 5 alaall L3 ol jeatll 35
28. Were all the facilities inside the restroom in ~ YE® E‘J i el Sl Q-Mﬁe:: d;‘.: 28
good working condition? . o
require comment when marked ‘No’ No [] ¥ gl (o2 MY Alay) cals 1) |2
NA [ @buy
i £(3) sk aniwall d2lE i e S
29. Was the Mosque premises clean? YES D - () = J.dl - ..é.,"":\;?\ dhtsz,j
require comment when marked ‘No’ No [ ¥ & A ki )
NA [ iy
Comments: restBiadlal) / galaill
FOR OFFICE USE ONLY Jagd gl aladiuy
% Aaaal) a3 BAll oW o " N

ACTUAL SCORE MAXIMUM

Approach and Cleanliness

AdUaall g ol yEy

-

Greetings and Initial Checks

AW il 5 cam il [2

Appearance and Behavior of
Staff

Caibpll Aslay sedaa (3

Service dexall 14
Cleanliness - Restroom and Slelaall — ddlaill 5
Mosque Yl

TOTAL £ saxall
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" Manual Car Wash
| | \

Station TeIM—g\Lu_uu Date: %}QJ‘L@_,L.JI Manual Wash

CUSEOMET NBIME ..ot s i 00 s Juasdl ol 1. Complete Wash

Customer Tel: Q/{dlﬁ%gj/ s Janll _a:.u,‘ 2. Body Wash
R W W S S

3. Engine Wash

]

1]

-

4. Chassis Wash :]
|

Vehicle Make & Model i<t A S, god9 g0
Plate No. ..y ==K g j‘ ‘ L. >3l o, Mileage: TS ST yoglsS
DB 6 ' ' —i-b—STeam Wash ’ T
TiMe IN: i :auS )l pdiwl cubg Time Out: ... [ o '
6. Other Wash -

Remarks: S W’. =4 2@ M T
. ) 2 > - ?0 o oD L" Grand Total AED \(;[)( —

b——

' .:.o.\_a.n,,uaVsé)b,.u.,sa_@utom_un;ui_u_,s.\__‘_;uuga;.s,mgmm’ :
\_/j ﬁave received the vehicle in good condition as per the service specified in the job cardz\ ,

0.

Fgharge Signature Jsiwd! zeiss Customer Signatuﬁ‘)_ru-n wdes







