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PROJECT: ELARA - FORECOURT

PROJECT : ELARA (FORECOURT- FINAL 2012)

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
206! Saro Qoo | Sre [deol [aref [T LT
Gender Height Built pectaclei Beard | Mustache] Ethnic Groups
TIM ]S ]T [MF |Yes[No|Yes|No]VYes [ No |indian [Pakistani|Filipinc [Expat. Arabs] Others:
DIDEIIDDEIIZ]DIZIDIEXID O 0 [
EMIRATE ";ZZ‘;’I‘" Abu Dhabi |  Dubai Sharjah Al Ain G | Ajman as M| Fuiairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
51680 o3 ol 150 leal ol 21 ~12 20023 2630
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday ‘Wednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O K O KK O O 0O o O

1. APPROACH lhaall gad a3 fom ol BV 1
Scores Critical Areas Al Ll Jaldil
YES [X] i R .

1. Was signage visible from distance of 500 Xl $e 500w e (el edadlciS a1
meters and well maintained? Can be Nno [ 3 (8 daid W pas (S s JS Dlans
included only in first run na [ ¥ S allfAl el

YES s ,
2|2 Were lights working and in good no [0 ¥ G ban Ay by Jeni el sVl CilS a2
condition at the approach? N SOl (e ol Y
NA [ el
YES axd ‘
0|3 Were the lights working and in good Nno [ N &b ua Allays Jond ol Yl CilS a3 5
condition at the forecourt area? y £ 48 5ll At Ashaia
NA T g
YES and
4 4. Was filling area / forecourt clean and Nno [ Y A e diuad oLl /Aladl Adlate CilS
ficy? : CAg ye g Adgls cludll [Ahaill Ashie S Ja 4 |4
va O
YES axd
| 5. Were the driveway and forecourt free of  yey [ g o Adla 2l e dshiag ookl (K da 5 2
potholes and well maintained? N Caa IS4 Aliaay el
NA [ o
2. GREETINGS sl Al 2
Scores Critical Areas Agalad) ¥laall PAYH]
ves [ o
5| 6 " Was there any delay in approaching No KK g bl ol B sl s K da 6
1 T ke e e e 5
customers at the fuel pump v 9348 g Adiaa die L3l (e
(17-N R
5| 7. Did the staff approach the driver side of YES DX e i e A8l e bl o B da 7
the vehicle? No [ ¥ ¢ el 5
1
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+
Scores Critical Areas Ll e Jaldil
8. Were you greeted in a friendly manner ~ YES pad stuli) 485 45 )y oy a1 A 8
(pleasant feeling)? NO D N € (e
51 If no, please describe behavior: Was it O da 1l sl o gl G gy 2 5la oY 1Y) 5
arrogant, without any expression, normat sgale ¢ pladl) e JIA ¢ g el Caaly
etc.... g
YES []
4|9 Did they request customers to quit No [ N O A8 b e g silagall calla Ja
: - 4
smoking? g Al
N/A ki
YES ad
5| 10. Did the staff thank you as you were No [J N DS S Laiy o S5 Gl gl Gl s 10
leaving? ¢ 5
¥ U
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (il gall dolug gha 3
Scores Critical Areas EWI L PO L
5| 11. Was the filling staff presentable and well YES IX] ~ pa GY 2585l At ol g pedaa (S o 11 5
groomed? No [ y TV
YES and
4| 12. Was he able to communicate with Nno [] . o dial gl o THas Gablisdll i< a0 12
? .. 4
customer? v o5l
NA [T
5| 13. Was the attendant wearing visible YES [X a0 Ll b al @ bl S s 13 5
nametag? NOo [ y Aref a5 daud
YES
6| 14. Was staff courteous / friendly? &4 e Seldhal /irpaas oysibioddl S Ja 14 |6
No [] ¥
4. SERVICE daaidll 4
Scores Critical Areas At Y Laal) Jalathy
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ay o 30 s sl Silaglaill Cali sl 8 b 15 5
Rahal (Fuel Card)? : ¢ (358 5M e e dilla) s
NA X G
g| 16- Did he confirm and repeat amountand ~ YES L IS PR N g S e Gabgall ST da 16 6
type of fuel? NO D y Stlraline e il
g| 17 Did he fuel as per customer’s instructions YES pd - U5l Clals’ a1 AN edar dE Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES Pl e sl 2l Gl dlde (a e Ja 18 5
voluntarily? (front & back) No [0 ¥ ¢ (A alaY1) anii
YES X] i .
5| 19. Were you charged the correct amount? NO E ?’: $lannia dxdy clia Cilbs M bl da 19 |5
YES []
JS el adudl salely caly gall A8
6| 20. Were you given correct change? NO D ki ? il il el }d‘, el s .20 6
¥ Yrona
NA KT o
2
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3 +
Scores Critical Areas Al @Yl PATH]

. aauad Jsa Cile glee 4yl ik gall Gl 228 Ja 21

21. Did he provide information about any YES [] o u;éfils 31 @}:;) oy JA“ i 4_’; S
promotions at Service Station? (only in e ‘
case of active promotion) require NO ¥ (Jodfedd ge 50
comment when marked ‘Yes' foa Sl o e ey S 1)

"Hﬁ‘u‘

N/A B :
A Gl AR v ——
5. REST ROOMS :((.Cu.\\ =l 53) Aalfae 5
Scores Critical Areas Dl el Ll
YES L
22a. Were they adequately stocked with all no [ ?’: Ay puaall e el arany 3 3eae S Ja 222
necessary supplies such as soap? SO skall Jia
vA [ skuy S
. YES S i o
22b. Were they adequately stocked with all 0O v dy s pall e el paany 3 jeae il o 22b
3 necessary supplies such as toilet tissue? NO il (G99 Jie 3
na [ sy
22¢. Were they adequately stocked with all ves [ i Aseall el g B e OIS 08 220
necessary supplies such as paper towels? o [] N a8 ) olf Lhailiall Jia
(paper towels are not required where fully Gliae B4 de dggtha pe 4 )l Casliall)
operational hand dryers exist) na B skyy ()
e ; Saaky Jubial) S
23a. Were sinks clean? require comment when YES P 2 all i d“ | uLSL'XA 23a
marked ‘No’ no [ b gl o MY AaYl s 1
na [ sy
i ; faada Ul Lal culs
23b. Were mirrors clean? require comment YES pr o il ,,\},, QJL);!\ u&ﬁ -23b
when marked ‘No’ o O v Trast > P s
na [ ssny
; faalay gV e CuilS
23c. Were hand dryers clean? require comment ves (X e & all ) ‘éf\j,, ‘u\;\ﬂ . 'lsﬁ -23¢
3 when marked ‘No’ no [ Y ol o Gl s 3
na [ sy
. faada o) slall Clisle ciil
23d. Were dispensers clean? require comment YES E P o l‘ i g Zl;m u&ﬁ -23d
when marked ‘No’ no [ Y gl o A s )
NA [ sy
YES p
23e. Were toilets and urinals clean? no ¥ gk Jall il S Ja 23e
nva [ sbny
; Shiadas (ol Y1 ils
2 24a. Were doors clean?require comment when YES e ) an o L):Y . .lsd.’s 242 |2
marked ‘No’ no O v N
nAa [ sy
YES o
24h. Were walls clean? NO D y Saadas oUapall <ilS Ja 24b
na O sy
ves R
24c. Were ceiling clean? no O ¥ Cadai Caadl (S Ja 240
NA [ ssiy
ves K
24d. Were vents clean? no OO oy ik bl cailS Ja 244
na [ ssuy

3
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+
Scores Critical Areas Al Yaall pAH{)
N eaa,lat - A -
24e. Were floors clean? ves K L al M,,u,\,'m‘f ‘r\j\isdt.‘z“e
require comment when marked ‘No’ Nno [ ¥ gl o2 MY eyl calS 1)
NA [ sasy
YES prd
24f. Were baseboards clean? NO D ¥ 45123 Sac 8l & f flailall i 3 cuilS Ja 24
NA [ sy
ves X
24g. Were grout clean? no [ ¥ feadai L3 IS da 249
NA [ sy
YES s
25a. Were trash containers clean? NO D b fhadai dalaill il s ilS o 253
) N/A [ 3y 5
YES X
25b. Were trash containers not overflowing? NO D b flalll e ddaill i gla culS Ja 25b
NA [ ssiy
ves X m )
0| 26. Was the restroom smelliing clean & fresh no [O v &) Gsy) Aiaia s Aah Jleall A2 ) CilS b 26 5
(without any offensive odor)? Salanl A Ay S dail
NA [ shuy
3 IS et pleall 3 O el muea cilS s 27
27. Were all the facilities inside the restroom in YES g f ¥ o= Sl
good working condition? L. s e i
2 require comment when marked ‘No’ no [ ¥ e A i Y
NA [T by
YES i (5) caadai dasall Aeld o _ae S U
28. Was the Mosque premises clean? O o ()_ }::n ’ g &i\‘j"\izs ‘:ST 28
2 require comment when marked ‘No’ No [ ¢ & i gt . 2
NA BE by
Comments: slBadlall [ gatasll

FOR OFFICE USE ONLY

Jab Cisal aladiuy

Aaccal) BN LG oY) sl

% | ACTUAL SCORE| maximum | EValuation: 2l
Approach Aanall gai a8l /ope ol j@8YI 1
Greetings and Initial Checks LY Sl s caa il | 2
Appearance and Behavior of Staff Ol salt dlsluy jedaa |3
Service iadll | 4
Cleanliness - Restroom and Mosque Anall g Glabasdl — Qi | 5
TOTAL £ saaall
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"Recelpt | Jl_.a.j 2 N
No. 3305798 Date Ogl ,,le

. Oljlol
Plate No. ... :dglll o3, TiMe: ............. gl Emarat
Station: ..., :ddasdl Mileage: ..., tyagleS
(Optionai) (e
PRoduct Aeb | Hie
[J Super Slbiee .
M ragas.
[ Diesel N SO
[0 Kerosene w:;,..s
[J Lubricants 53)
[ Other : ey

SERIAL NO.

6

9

1

u-"-d-éx‘ Q; ?\a‘\
- TotalfF _S_@
Total amount in words.  » . e u’L‘-*'
AED .. : [ SEAZTRR ¢
H )4
Thank you for vnsmng Emarat ‘-;’ TR bw:;‘,,_q_,)b_m)_;m

Please drive safely. * K N0 W OUTR (A

Staff Name: «...i..ia. v

Reg. NO. ..o Staff Signature: .... =
* Receipt is not valid without station stamp on the rse side.

* Receipt is not valid without completing full detalis as indicated above.







