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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Centerw
ubl—«\ Emarat / D & 5/ & Eppco / Enoc / O gl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
%S l2ago deot |<aCa Qoo |Asmalc NN
Gender Height Built _ [Spectacled Beard | Mustache| Ethnic Groups
TIM S LT [M [ F |Yes[No|Yes|No Yes | No |indian [PakistanilFilipino [Expat. Arabs| Others:
lEI[ZlEIDElIDDIDEIEJ.EIE] Cl O
EMIRATE ‘gﬁ:ﬁi’: Abu Dhabi |  Dubai Sharjah Al Ain g’:\;{“ai‘: Ajman K‘::ism“'ah Fujairah
O O O O O O n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
61y lule] ol 7l g |Bolee | OM | ol2 [22:08 Y7L
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF i
vt 70 O O visit | [X O d O O O O

1. APPROACH laaal) gad S [o5a el BV 1
Scores Critical Areas gl YLt Lalash
YE T it i ol
1. Was signage visible from distance of 500 s 5500w e (e i pedali oS da
meters and well maintained? Can be No [ ¥ o i L s oSa S JS0 Alas
included only in first run Nva [ . 3 g1 7 pall/Al sl
vyEs ] ‘
0|2 Werelights working and in good no [ ¥ Al sas Allay ay Jasd el paYl CilS a2
" , ) " 2
condition at the approach? N Sl (e ot B
NA [ g
YES s ‘
5|3 Werethe lights working and in good no [ N san Allays Jesd el pa¥l il a3 2
condition at the forecourt area? y €3 48 gl At dakaia
NA O g
YEsS [} =
4 4. XYE’S? filling area / forecourt clean and no O ¥ e ke Pl [l Aihie S a4 |4
N
YES [
o| 5 Werethe driveway and forecourt free of o [7] g o LA ad M edadihiag Gubll S s 5 2
potholes and well maintained? N S JS Ailany aadl
NA [

2. GREETINGS sl Al 2
Scores Critical Areas . Apnluall) i AR
YES [ =
6. Was there any delay in approaching Cals gall b 1 3 pals gl elia S a6
5 Nno [X ¥ 5

customers at the fuel pump " ?A}UH e de L e
NA [ o
5|7 Didthe staff approach the driver side of ~ YES px Tga (g0 A8l (e il gall Bl Ja 7
the vehicle? Nno [ N sl 5
+ 1 +
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Scores Critical Areas Al EYLa) Ltai
8. Were you greeted in a friendly manner ~ YES pu astaly) 435 2 yhay ey a1l Ada 8
(pleasant feeling)? No [ N ¢ (zose
5| f no, please describe behavior: Was it OS da bk gl Il oy delay Y1) 5
arrogant, without any expression, normal e ulatll e Ja ¢ g el Caaly
etc.... ¢ &l
YES []
9. Did they request customers to quit O gl G e ik pal il o Q
4 ! NO [ ¥ ' 4
smoking? " ¢ il
N/A ]
YES ot
10. Did the staff thank you as you were 3 S Ly o S35 Cal gl 8 Ja 10
5 : No [ v 5
leaving? v Sl
NA O L
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall gl selia 3
Scores Critical Areas Lnludl YL BREH]
5| 11. Was the filling staff presentable and well YES [X] s Y 08 50 Ael Caliga jelaa (S Ja 11 5
groomed? No [J ¥ S/ e s
YES [¥] s
12. Was he able to communicate with go dalsill (e 150l Gl gall IS Ja 12
4 No [0 v . 4
customer? N SOl
NA [ (il
5| 13- Was the attendant wearing visible YES D i L Dby Ay (o5 cala sl S Ja 13 5
nametag? . $r s g1 dand
: o O % Pcger  toren
YES [X] i
6| 14. Was staff courteous / friendly? e felakal [opaso, osibsdl S s 14 | 6
Nno [J ¥
4. SERVICE daadll 4
Scores Critical Areas Laaalad) ¥aalt pAH]
YES [ )
21| 15. Did he follow the instructions on the No [ ¥ ks o 535 sl Cladadll Calla sl w8l Ja 15 >
Rahal (Fuel Card)? y F 25850 eda Ay Js
NA XD
g| 18- Did he confirm and repeat amountand ~ YES X IR 88 g s has e Cab gl ST 16 6
type of fuel? NO D ¥ fladbinn e il
g| 17- Did he fuel as per customer's instructions YES K - Ol Glalald ca G13AN e ol 17 6
- Dhs? No [ ¥ C a2
5| 18. Did he offer to clean windscreen YES ] o u Oe 3kl mlay Cinai elle wase da 18 5
voluntarily? (front & back) No [ N P (PSS ke ¥)) A
YES i .
5| 19. Were you charged the correct amount? NO g e: lasnaa axdy dlic b Al da 19 |5
YES [
S Al Al sale s cals gt W8
6| 20. Were you given correct change? NO D k ? il il e, )A(, féda .20 6
¥ aaa
NA [l oo
2
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Scores Critical Areas Aulult cllaall AT
. ] Cila gl A1 ol gall Sl a8
21. Did he provide information about any YEs [] o U:C:’J \;jjl i: el }d“ d_\:_‘ j 21
promotions at Service Station? (only in “) ot =) o s
case of active promation) require NO ¥ L / Zf (Jexd/pild L e Lﬁ‘ )
comment when marked ‘Yes' . i il oy aad LY S 5
NA BB 0
~ ~

5. REST ROOMS

(pasd [l ) Aa) i i .5

Scores Critical Areas ulu) el Jalail
ves D
22a. Were they adequately stocked with all O P’;‘ Ay g el il Hlall arenn 5 jeae <iilS Ja 222
necessary supplies such as soap? NO Juall Jie
NA [ sbiy fana)
ves A
22b. Were they adequately stocked with all O] ?: Ay g pall e Hiaall aaesa 8 e S Ja 22D
3 necessary supplies such as toilet tissue? NO m&\,.d\ G Jia 3
NA [ sbny .
22¢. Were they adequately stocked with all ves O Ay 5 el Dl Yl i cils Ja.22¢
necessary supplies such as paper towels? v~ [T] ¥ 948 ) ol ciddibiall Jie
(paper towels are not required where fully Clidas g8 die dglhe e 448 5 Cadliall)
operational hand dryers exist) nA DX sy (Y A
3 faada Jubaall calS
23a. Were sinks clean? require comment when YES pr Ll —n ‘,J*L \fu,\sd.m 232
marked ‘No’ no O ¥ ol (o T ALY s )
na [ sesy
; Sk Ul Ll cails
23b. Were mirrors clean? require comment YES o LGl ,,\},, R \_:\;!\ u\_sﬁ 23b
when marked ‘No’ no O Y gl o MY Y S
na [ sduy
X ; faidas o0, Y) Clidaa S
23c. Were hand dryers clean? require comment YES o L al . Ls,‘:;, Z\A.ﬁ(\ w\sﬁ -23¢
3 when marked ‘No’ no OO v g st gl s 3
na [ sbiy
eaadny ) pleall CliSle S
23d. Were dispensers clean? require comment YES . pu . ] d g t—l\;y\ uﬁﬁ 23d
when marked ‘No’ no O ¥ gl o MY Ay Qi )
nva O sy
ves ]
23e. Were toilets and urinals clean? no O ¥ il Jsall LS4l calS Ja 236
va O sy
Chgda b )
2 24a. Were doors clean?require comment when YES E g - wgn 3 ¥ . .LS JA 24a |2
marked ‘No’ no OO v gl o2 YT Y s 1Y)
na [ sssy
YES pxd
24b. Were walls clean? Nno [ ¥ ik el S Ja 24b
na [ ahiy
ves i
24c. Were ceiling clean? NO D ¥ falss cadall IS Ja 24¢
na O sy
ves X
24d. Were vents clean? no O ¥ gk ML culS Ja 24d
o
na [ sy
3
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Scores Critical Areas D) ) pAY]
24e. Were floors clean? YES pai i d*‘f’ﬂ‘ <ils Je 24e
require comment when marked ‘No’ no O v sl o2 Y Ay S 1y
NA [T sy
YEs N
24f. Were baseboards clean? no O v 934123 5l o o lailad) 1,3 culS Ja 24
NA [ sy
ves X]
24g. Were grout clean? no O ¥ feilas L3I oS Ja 249
NA [ smuy
YES ]
25a. Were trash containers clean? No [] ¥ gk Aalail) iy sla <ilS Ja 254
9 N/A [] shyy )
YES aad
25b. Were trash containers not overflowing? Nno [ Y flaild e dalaill iy da culs Ja 25p
NA [J sbuy
YES [A]
2| 26. Was the restroom smelling clean & fresh no [J N e Cs) it s Aplas Llaal MJ u-'lS dA .26 2
(without any offensive odor)? Tplandl 8 4gy < dsi)
NA [ shuy
27. Were all the facilitig§ inside the restroom in YES m o s s land o Sl g @ls?i 27
2 ?eoq?ﬁrgzz)krlr?r%ggp v?/'f?grr\] Tnarked ‘No’ No [ ¥ gl (o2 Y Y ““15 2
NA [ sbiy
28. Was the Mosque premises clean? ves [ - ?(E)_ qﬂ“ h‘“{} flf S "M ‘:"S ‘h 28
2 require comment when marked ‘No’ No O v sl o YT AR Y g 1) 2
NA [K] sy
Comments: sUaa Sl [ G#haalf
FOR OFFICE USE ONLY Jadd (S<al) PAKESA Y
% Acm‘sbgg:ae hﬁuﬁﬁr | Evaluation: el
Approach oaall g 0l /oge il j8Y1 | 4
Greetings and Initial Checks LY il cam ) | 2
Appearance and Behavior of Staff Cih gl Wsbuss jelia | 3
Service Lall | 4
Cleanliness - Restroom and Mosque Al g Slalaall — dallail) [ 5
TOTAL £ saaall
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Receipt

L i f RO

Né’. 67 6 LY 6 Date: /4« 2/ w

Yot O — ada ool MHGAGE: o 70 aS
i o (Optional) . T (gbas)
radl o2y R
Prcc-;c‘i-:xct AED Fils
O Super 3lies R
O special '~ T oyt gﬂ ’a
) ’ - Jx- by ; O R R
O Diesel I3 , 70
a Kerosene CnugyS
[ Lubricants Ca92)
[ Other $
Je¥
Total | $ ™
Total amount in words a3b 2Ll Glla]

1Y =1 o S

........... :‘q.aJ.’

Thank you for visiting Emarat.
Please drive safely.

Staff Name: ...

Reg. No. W Staff Signature: ...\

* Receipt is not valid witho station stamp on the reverge
* Receipt is not valid without completing full detalis ds indi

e lel” @Sk S
3 Babuddl

SERIAL NO.







