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PROJECT: ELARA - Lube Change

SERIAL NO

6

o[ol”

Pan Arab Research Center E

[ < i Emarat | 1 w5 Eppeo / Enoc | (3 @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ 62 Name Number Name Number | Name Number
Gender Height Built Spectaclesl Beard Mustachel Ethnic Groups
M]F JT I M][S]T IMIF [Yes[No T¥es | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
FUOOROOROORROODRAX® O O O u
EMIRATE ";z‘;‘::‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’::v"aﬁ" Ajman Kﬁifm”ah Fujairah
O O X O C O O . O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
396 ol | 22 [\t | »(72 [l igBb| 9 3d
} 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sundayl Monday I Tuesday ]Wednesdayl Thursday ] f!rlday
TIME OF | 10:00 | 13:00 | 47:00 | 20:00 | 24:00 ] DAY OF
vIsIT ' O & O ] visit | [] O | O O O
1. APPROACH AND CLEANLINESS (A3 g il By 1
Scores Critical Areas bl c¥ Jalailt
ves B o A .
1.  Was there proper sign to the Lube no [ q dahie Jde AVl daual jdagd adllia S da 1
changing bay? 3l i
na O sy
. YES pes
3 2. \é\:gz;&zﬁbe changing area clean and NO [:l Y Sy Aada i) s e iSOy 213
nva O sbiy
vyes [ = . ‘ o
4|3 Was thereany oil leaking and faling on o k¥ q e e sy cu il o gl dla gls s 3 4
to the floor of the lube bay ? ey 3 ki Adkie A a,Y)
v [ s "
ves I
2| 4. Were the waiting area and table clean? No [ y i 4l s\l 5 UatY) dibie cilS s 4|2
nva O sy
o N YES o
2 5. :,/Vvoarii;hge?telev«snon in the waiting room no [ g A e 8 e e 519 |
e - N/A D EOS
YES o .
6. Was the board displaying complimentary o D q Al lgale jelas SaaslloalS s B
services neat and clean? vigldatg A_uf EEEPWN INEPREN
wa O ssuy
2. GREETINGS AND INITIAL CHECKS S ) el g s L2
Scores - Crtical Arens Tt sl ) B Ll
3|7 Was there any delay in approaching ves [] o paif il 3 sl ol s G s 7 3
customers? Nno K N Sl san calagall
8. Were you greeted in a friendly manner ~ YES ax slul) Ay An b cam i 2 s .8
(pleasant feeling)? Nno [ Yy ¢ (ot
TS b b il gl i g9 28 slay <Y 1)
51 If no, please describe behavior: Was it u‘ e . Lj;s JSI; . jiif . { S
arrogant, without any expression, normal e Sl g R CJ‘
etc.....
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Scores Critical Areas FaleY) el SR
9. Did he guide your vehicle for positioning  ygg A il Sl el Calh sall 5 Ja 9
3 at the stopper and asked you to switch ‘,;ﬂ Vel o olie uLL. 2 Ll ¢ iy 3
the engine off? Nno [ Pl jaall ibas =HR5 o )bd) eley)
10. When asked by customer, was the . S b edandl (e Cadh gl S Larie 10
attendant knowledgeable of different YES E e "qu s }T] il
5 o e . . ul‘)gm‘}&_:y_)l\ub_)a/tlygﬂ.\w?h 5
grades of oil, filters and their relative No [ N g o AR
benefits? flebe JS il g
YES i .. .
4| 11. Did he offer the waiting area to you? NO % ?: FOLEBYI A je b nYl dlle (e Ja 11 4
4 12. Did the staff thank you as you were YES [X] prd € )ala5 S Ly oSy Caligall S Ja 12 |4
leaving? No [J y - = IS ¢ .
3. APPEARANCE AND BEHAVIOR OF STAFF (Sl g Cpiligall glia 3
Scores Critical Areas L) @l PR
A YES pad
3 13. xzsti?;7unlform of the attendant neat NO D Y e Gl el Calipall Gl S s 13 (3
na [ sayy
YES [] sl .
3| 14. Was the attendant wearing visible NO & A8y (55 53 3 g el il gl (S Ja 14 3
nametag? o Vo o spa dan Lgle
N/A EI iy S wege & e
YES [X] i o
15. Was he able to communicate with &r dealsill e s Gl gl S a5
3 Nno [] ¥ . 3
customer? o5l
NA [ sy
YEs [ =
4] 16. Was staff courteous / friendly? NG [ ) ekl il gl S Ja 16 |4
A [ ey
4, SERVICE deaall 4
Scores - 7 Critical Areas T i el ol -hfﬁﬂ\[
\ ; S O o Seall el gl W6 s 17
17. Did attendant check whether you need Y ES - A ﬁdu v }AJ ‘
3 let il ch 5 \_g)/gr_u_:?\g_g)ﬂﬁl...aycl.‘_\_ua)w? 3
top up or complete oil change? vo [ e Ll !
4| 18. Did attendant check with you whether ~ YES ™ B8 S 12 L e i pall B3ad Ja 18 3 f
only oil is to be changed or oil with filter? No [ Yy ANy 3l o) el S ks
19. Did he check using gauge the quantity ~ YES Y NP e & e ot bl A8 s 19
3 required to be topped up and informed e | RTR U SVCQ |  S | BW EW 3
you? No [ 3 €ellly il L)
ES B g Ol o O il B B s 20
3 20. Did the attendant check for oil leakages YES E ol ijft: Al a’:{jw 3
under your car from filter and drain bolt? no [ SRy 2
B i ey 3l
5| 21. Did the attendant drain the used ol YES P Jenaall o 50 JS i i il gal) By 21 3
completely from your car? NO D Y el 5l (e
2| 22. Did he ask whether you want the engine  YES A Ay el el Jae b e ol il o 22 >
to be flushed and did it if you agreed? Nno [ y Sl ga Jla 3 el
g | 23. Did the attendant fill the correct grade as  YES axd Sl da o/ 5 Ailal calasall A6 s 23 3
you requested? Nno [ Y fleidh Al daaall
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Scores Critical Areas Al Ll Llad

24, Did hg requgst you to start engine and YES E oa a8 s o yaall Qi o6 o dlia calla Ja .24
3 leave it running for one and a half TR L el % . 3
minutes? no [ N fbua s Ao 53l Jadall s
3 25. Eid t.he.attendant ensure that the carter YES E &~ uiﬁgﬁﬁjliijﬁﬁ 25 3
olt is tightened and there are no leaks? NO D N ecu 3l
26. Did attendant carry out the following Lilaall b gaill o) jabs cibasall Q3 Ja .26
complimentary checks: sadul
ves BI
31a. Battery Water top up Nno O b Al ele Adlial 31a.
na [ sy
ves 4
31b. Coolant Water top up NO D b} coolant/2 sl ¢le 28zl 31b.
na O sbsy
, . YES » S AS Al U Slea iy Al 31c
31¢. Auto Transmission Fluidtopup ~ NO b ’ LT an '
(OsSpenit 1)
va O] assy
- ves i
31d. Brake Fluid top up no [ y Sal il iy i) 31d.
na [ sy
ves M =
31e. Gear Qil top up Nno [ N o/ panll 5 AiLs) 31e.
nva [ ki
ves M~
31f.  Air filter cleaning no O 3 gl g ombs 31F
va [ sy
ves K1 ~
31g. Wiper Water top up NO D b Zla ) Dl cla Al 31g.
nA [ ki
ves @
31h. Clean engine using air gun NO O Y ehsadl etese pladiuly A paalt et 31h.
na [ sy
5| 27 Were any of your questions related to :lis (\: dabaid) il e sl oi‘? ;\-..!‘-.A,Y\ --w Jy 27 3
lube change answered? Syl ppad doless
A [ sy
@ : . . ~
3| 26 Didthe staff place the mileage stcker i ;is O ": A‘;ﬁfﬁ_dﬁ@ﬁf:ﬁ 28 3
' va [ sy 5
ves B =
4| 29. Were you offered a receipt voluntarily? ~ NO [:] b 0 )Las) Dl Joglle yaye Jv 29 14
na O sy
5.  REST ROOMS AND MOSQUE - saaall g (alaal) foull 55) Aol g 5
Scores Critical Areas gl Yol Jalgsl
1t .
3 30a. Were they adequately stocked with all VES = Ay g pall e jliesell aaana 8 e <ilS Ja 302 3
necessary supplies such as soap? NO D ¥ o eball Jia
va O gy =

3
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Scores Critical Areas Ll @Yol Llail
o ves I s o
30b. Were they adequately stocked with all O y 45l Sl il asens 3 jeas il Ja 30b
necessary supplies such as toilet tissue? NO [:I Sl gt g 193 Jia
N/A Gebds ¥
30c. Were they adequately stocked with all YES [1 pad 45 pall Gla jliaall & 8eae S da.30c
necessary supplies such as paper towels? vo [ y P48, 5l Ladliall Jia
(paper towels are not required where fully Gléiaa g1 vie 4y gllae e 438 )l ailiall)
operational hand dryers exist) NA Kl sy (Y
= - RPN
31a. Were sinks clean? YES pr ol “,,y,fjﬁ"\’\_:;r'jlisd‘:."ma
require comment when marked ‘No’ No [ Y ca Al o MY A s 1y
NA [ sy
: 20 Ul s
31b. Were mirrors clean? ves B4 pr 2l w3 ):;f” 'l_:lT' "31b
require comment when marked ‘No' no [ ¥ gl (o2 0 Y ALY calS 1y
va [ gy
s faaas sV Cilidae S
31c. Were hand dryers clean? YES p o gfé"u L;y‘uj ,Sd?. I.31C
3 require comment when marked ‘No’ Nno [ ¥ sl o2 MY ALY S 1y 3
NA [ ks y
: YAk ) loall LSl cus
31d. Were dispensers clean? YES m pH o U}’YL‘,,’]\J:—i gmu ,lSdT,"md
require comment when marked ‘No’ no [ b gl o MY Ay a1y
Na [ gy
YES pi
31e. Were toilets and urinals clean? NO Y Fakas Jloll Sl cil€ Ja 31e
NA [ gy y
. faaudas Ll Y1 o
32a. Were doors clean? ves bl _— ‘}.y.f ij‘)’l "L.SEJT.\‘BZa
require comment when marked ‘No' no [ Yy gl e T ALY cals 1y
na [ gy
ves ]
32b. Were walls clean? Nno [ b faaks sl 2iS s 32b
Na [ sauy
ves M
32c. Were ceiling clean? o [ Y fadai Al S s 32¢
NA [ sy
YES % i
2| 32d. Were vents clean? NO Y SAddal Ml S a 32d [ 2
NvA L] ey
N . YRR Sloa Y1 29 s 308 |
32e. Were floors clean? (ES El = ol %"y"ﬂ 5 fj\,, . .LSJT.‘.JZe
require comment when marked ‘No' no [ Y Tl o MY ALY s 1
e - A O gy
YEs [d
32f. Were baseboards clean? No [ ¥ fAadas sae Uil 5 /Ll 151 2SO 32f
NvA [ sy
ves I
32g. Were grout clean? No [ ¥ foudas B oS s 32
g
NA [ gy B
+ 4
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Scores Critical Areas At clawl) pAIH]]
ves K1 o
33a. Were trash containers clean? NO D ¥ Paaln daladll iy sl il s 333
) NA [ ahby 5
YES pai
33b. Were trash containers not overflowing? NO D b Piaili e Adladll Chgla cilS s 33b
NA [ ahiy
ves 4 =~ L )
2 34. Was the restroom smelling clean & no [ g s s) Rniey Aighas leall Al S Ja 34 2
fresh (without any offensive odor)? f(alandl A S sl
NA [ amby
s 3 abaadl 8l peadll aes CailS da
35. Were all the facilities inside the vEs B Sl & e J %
restroom in good working condition? . S e
2 require comment when marked ‘No’ no OO ¥ gaa sl o2 YT ALY S 1 2
NA [ ey
; €(5) ik dawadl dclE i e S
36. Was the Mosque premises clean? YES E P ( )_ }Jl j ";: LL‘?;;‘“,”.\STXT -36
2 require comment when marked ‘No’ no [ b g A ) = 2
NA [ @y
Comments: setBaadlall / galadll
FOR OFFICE USE ONLY Jadd Ligal) aladdu N
Alaal) Blail) LAl ey aal)
o, 2 . -
/o ACTUAL SCORE maxiMum | £ valuation: e
Approach and Cleanliness Adldail 5 oot Y1 |1
Greetings and Initial Checks AW Sl s 2
é&p;arance and Behavior of b gl s elae |3
Service iaadll |4
Cleanliness - Restroom and B 5
Mosque ascaall g
TOTAL £ sanall
+ 5
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Lub‘ Exnrece

SERIAL NO.

6]8]9
SR Sr. No. ..

Invoice

Illol -
45072 8ELnl1Jara[

Station Name: JAIFRLHDAD. ... .l 1) @l Invoice No.
Station Tel: .0.$-.. 8T CLJ20... .iasll wiila Date: .&..&([Z[le ............ 7,121 Plate No. LT e rigll o)
Customer Name: ... I JTBBND. ..o :Jesrll ol Mileage: o FETCT o gl S
Customer Tel: ....0:50 2 ZYBOEE Lo Jaeadt cists Time I0: e L8 Sl Ml by
Vehicle Make & Model: ... CHBtrt et 1Sy 939 s TiME OUL: o LB Sl gl by
' ' aload ; : O dea Sl | Basgd! prw caantl
Services Quantity | Unit Price ~ Total
Engine Oil 4=Thahged oyl sy Y 9w
Qil Filter El-changed /090 23l jila o R0
Engine Flushing "] Done i el ylais
Top-Up: Brake & Clutch Fluid — DOT 4 Done SodS/ Jal,all Bl dsta)
Automatic Transmission Fluid — Dexon IID {FDone S ,adl i Sl Sl
Gear/Differential Oil /%ﬁ Al g il oy 30
Power Steering Qil Reservoir el el s siall GUA ca)
Radiator Coolant one o5l w0 Sl -
Water/Terminal [ J-Checked  Battery [ ] Replaced iyl
Windscreen Water [_1.Ghecked Wiper [] Replaced ol lall/ g Lol il oha Sl
Tyre Pressure "] Checked SN elys Land
Air Filter _Feteaned ("] Replaced syl 2l
Oil Drain Plug [ Checked Washer [] Checked [[] Replaced ol 5o Bola yoad
Condition of all belts & Hoses [] Checked Lloliaall abel 3t/ 2a3a Y1
Car Wash: [ Full Wash [] Body Wash [} Steam Wash S ik [ dam ] ol i [] il s
Service Charge Lousdl 5 gus)y
{Otners el |
Y-
Discount |AED

CONEC R IR PRV IR PRI JER DR LR PVS NSNS N SO ORI
| have received the vehicle in good condition as per the service specified in the job card.

Lube Express In-charge Signature -.,: i Jizaue zedod

* Below 500 ml Free
Thank you for visiting Lube Express

Al ¥t 2L
" Grand Total

AED [ 17 00







