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PROJECT: ELARA - FORECOURT

SERIAL NO.

6|38

.
Pan Arab Research Center w

<)) Emarat 10 s Eppco / Enoc | O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
(6 Name Number Name Number | Name Number
v Saro, Aeo) | cara ool leinqmm L L L ||
Gender Height Built Bpectaclesl Beard Mustachel Ethnic Groups \
MJ]F JTIMIIS [T [MJF |Yes[No [Yes [ No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others: N ¢ DN
FO00ORMOOOROROKM O O 0O O X
EMIRATE V;:Z‘::l" AbuDhabi | Duba Sharjah Al Ain g’:v’;‘ai’: Aman | R3SAL 1 Fujairan
n X O O [ O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
&2 151 oclt ]| o|8 o0| o |4 R ieg | ihels
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT < VISIT e
0 O 0 O O O 0O O O 0O
1. APPROACH sddaal) gad o383 [se RO |
Scores Critical Areas Aaubal) Lalt s
ES [X 5. C e s ..

1. Was signage visible from distance of 500 S P 50500 s e e A e da i cilS da 1
meters and well maintained? Can be Nno [ ¥ o i L s ¢Sa S JSy Al
included only in first run N/A D ) \J Sy 3 yallfad 5ol

ves [ p
2. Were lights working and in good s s Ay oy Jeni el gt S G2
2 > | no O ¥ I 2
condition at the approach? v SSall (et BYY
NvA X
vyes [0 & ‘
5|3 Were the lights working and in good no [ N G bun Ay Jani sl ¥ cilS Ja 3 2
condition at the forecourt area? N 2.8 51} A Adlaia
NA B o
YES A%
4 4. Yl\(/jig filling area / forecourt clean and NO D Y G ey Akl i) Al Ak S J 414
nva [ ;,71
ves i o=
5. Were the driveway and forecourt free of e Ada 0@l e Aidaiag okl S 2 5
2 ol Nno [ ¥ = . 2
potholes and well maintained? N S JS Abaa g aaldl
NA [ ikl
2. GREETINGS rcua Al Al 2
Scores Critical Areas Al SYLall Laah
5 6. Was there any delay in approaching N Cals gall byl 4 Al gl s S s - 6 5
customers at the fuel pump N a8 5l Aaan die 5N e
5|7 Didthe staff approach the driver side of pad A o WS pall e sl 81 da 7
the vehicle? N s L 5
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Scores Critical Areas ) ¥ Lalf Llﬁ;ﬂ
8. Were you greeted in a friendly manner ~ YES pr Gaslaly) 485 48y jlay el ga il Sda 8
(pleasant feeling)? NO D (i
5| if no, please describe behavior: Was it OS da 1k sl sl o Aelay Yy
arrogant, without any expression, normal wgle ¢ uladll e Ji g aly Caaly
etc.... £
YES []
9. Did they request customers to quit o= A LN e sl il Ja 9
4 NO [ ¥ 4
smoking? N Somaadll
NA B L
YES R
10. Did the staff thank you as you were AT i€ Lty o S Cali sl W18 Ja 100
5 No [ v 5
leaving? N oSl
NA [0 ||
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Wgluy selha .3
Scores Critical Areas EOW D { LAY PO BAM(]
5| 11. Was the filling staff presentable and well  YES K] pu LY 5 8 5l el Cals ge sehe S de 11 5
groomed? No [] ¥ TV
YES axd
4| 12. Was he able to communicate with Nno [] N e dealsill e M Gl gall 1S Ja 12 4
customer? g SO
NA [T
5| 13. Was the attendant wearing visible YES K] ble Deday A8y (55 cala gl IS o 13 5
nametag? , S oa g daul
a9 no OO0 v Sing e Cr=x
YES .
6| 14. Was staff courteous / friendly? m = Selilal /o gay Osibsadl S s 14 |6
NOo [] Y
4. SERVICE daadll 4
Scores Critical Areas LRV DN AV PR Jalgil
YES [] )
2| 15. Did he follow the instructions on the No [ v ey e 53 gn gl ilalaill ol gl & da 15 >
Rahal (Fuel Card)? . ¢ (250 ede i) s
NA D,
g| 16- Did he confirm and repeat amountand ~ YES P4 s D858l E s deS e Gilagall T Ja 16 6
type of fuel? NO [] Yy felaalise e il
17. Did he fuel as per customer’s instructions YES ] s - Ol Sladad s AN e i da 17
6 . 6
- Dhs? No [ y SRR
5| 18. Did he offer to clean windscreen YES P el e sl 2la 5 ks ole v Ja 18 5
voluntarily? (front & back) No [] y (s al) s
YES [X] i . .
5| 19. Were you charged the correct amount? NO E r": Slania 4ady dlie (il el ddl s 19 |5
YES [] o
IS Al alaall salely Cala pall LG Ja |
6] 20. Were you given correct change? No [] ¥ ? bl il silely }A‘. ¢ 20 6
7N~
2 +
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Scores Critical Areas A gl Liail
. 1 0o ola staa & Cals galt ) 228 Ja 21
21. Did he provide information about any YES pe u:i:*i& jl @)-i:) eil }A]“ o 4.\;, A
promotions at Service Station? (only in e i
case of active promotion) require NO [___| ¥ (/o8 e LS‘

comment when marked Yes'

gl ga s el Al Y S 1Y)

\M” Gle,ls - pi0
~ /
5.  REST ROOMS (el feh g5) Aal M G g 5
Scores Critical Areas Fgula) cfipall Jalaitt
YES :
22a. Were they adequately stocked with all ] (‘: 1y g pal) e Jliall grem 3 jeme cilS Ja 223
necessary supplies such as soap? NO 90 gsball Jia
wa [ sy =
. YES s . o
22b. Were they adequately stocked with all O 9 By gl e el arans 3 3¢ cilS o 22D
3 necessary supplies such as toilet tissue? NO culh il (g9 Jie 3
wa [ sy el
22c¢. Were they adequately stocked with all ves [0 w0 2osad il Yliauall i s Ja,22¢
necessary supplies such as paper towels? o [] v S48, ol Chiliall (Jia
(paper towels are not required where fully Cldiaa 55 vie dystlae pe 44 )50 Callial)
operational hand dryers exist) na B sbiy ()
(X ; ik Jubeall <l
23a. Were sinks clean? require comment when YES pr -l ':Y" ily‘ u\sf: 23a
marked ‘No’ no 1 ¥ gl (o> Aay s
na [ sy
: Shauday U yall s
23b. Were mirrors clean? require comment ves (X > o gl ..3}.. L'\::;S\ . 'Sﬁ 230
when marked ‘No’ vo O ki & X AR
na [ seuy
: Pid oyl Claine i<
23c. Were hand dryers clean? require comment YES E px o ) "5,@'{. :L;.\ji wksﬁ -23¢
3 when marked ‘No’ no OO v gras o T AR e 3
na [ ssiy
faada; o gleall culiSle Ciils
23d. Were dispensers clean? require comment YES Ig P . u"w i N L\;\]\ L—u\sﬁ -23d
when marked ‘No’ no O Y o 2 gl s
nva [ skuy
YES axi
23e. Were toilets and urinals clean? NO D ¥ adydai il Al S 23
nva [ sssy
; Shaday ol o1 Culs
2 24a. Were doors clean?require comment when YES i pr ) ,,‘y,, N Ifz\ R _LS“E.A\ 24812
marked ‘No’ no O v gl o2 YT ALY S 1)
na [ smiy
YES i
24b. Were walls clean? Nno O ¥ gk laall culS Ja 24b
na [ sluy
YES pa
24c. Were ceiling clean? NO D P feaday Caandl S Ja . 24¢
NAa [ sy
YES pai
24d. Were vents clean? NO |:] ¥ fagtas dibiall co\S Ja 244
NnA [ ssuy
3
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’?cores Critical Areas LI PR T ‘H‘-'-Tl
24e. Were floors clean? ves O ’ Faks “L“,‘ﬂ‘ S s 2de [ ]
require comment when marked ‘No’ no [0 v gl (o2 Y ) calS 1y
nvA [ sbiy
ves M
24f. Were baseboards clean? NO D N fadln; aeldl) g Rl 5 s Us 24f
NA [T smiy
ves @
24g. Were grout clean? NO D b feadas BN K Ja 249
NA [ sy
YES [ s
25a. Were trash containers clean? Nno [ b gk ddaill @l s culS Ja 253
) N/A [ 3y )
YES [
25b. Were trash containers not overflowing? No [ b Flaili e dalaill Glygla cuilS Ja 25
NA [ ki
YES o
2| 26. Was the restroom smelling clean & fresh Nno [J y ooy Liaiey Aadas lasli A-N‘J s d& .26 2
(without any offensive odor)? Fabeadl B dg S Ax
N/A [ sk
27. Were all the faciliti¢§ inside the restroom in YES i s s plaal o Sl e QLS?:?; 27
2| gesurkracndior s Mo O3 o Y i i 1|2
NA [ sbuy
28. Was the Mosque premises clean? YES D o ?(;),% '\&M{: Tu S "M_ “,.)LS dA 28
2 require comment when marked ‘No’ NO D ¥ Tl o2 MY ey il . 2
NA [X] sbuy
Comments: tBiadlal) / galasl)
FOR OFFICE USE ONLY La8d Cagalf PARE ROV
E% Acm‘:gg:iE hu&;‘;};ﬁf‘ Evaluation: ]
Approach asall paiadill /e cal @yl [ 4
Greetings and Initial Checks AV ClSpailly cam 3l | 2
Appearance and Behavior of Staff Cibasall Hgluy jelaa |3
Service il | 4
Cleanliness - Restroom and Mosque sl y Cilalasd) — dihay [ 5
TOTAL £ saxall
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: ReCeipt‘ : JL_.a.J *)
162442 Date: 7. % o b(\: ool Q\

oljlo]
- Plate No. 2. f M ot i, TimEE o sy Emarat
Station: ......... Q‘i?— il dl MIleage: ... aglsS
(Optional) (gl
FH{} u.uJ-l
Prcgc.i-lljct AED F|Is
[J Super Hies 'l
O Special : gopar 5' &5
O Diesel C J,-S
[ Kerosene S,
O Lubricants ' 44)
[ Other $y>l
C Jlea -
___Total 5 STOCT
Total am?aﬁt ﬁrd T iy anat
AED... F 'ﬂzﬂ‘f/ ...... 72 AP [anys
Thank oI forXisiting Erharal "alol’ sl S
Please drive safel y. 9 / i L:_L_, :Jg,’i’:
Staff Name: ... et tcalbgdl @l
(2110 31 1\ [ TR—— Staff Signature: ... . 1gdgall
* Receipt is not valid without station stamp on the reve
* Receipt is not valid without completing full detalis as indigared above

SERIAL NO.

-
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8

9







