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PROJECT: ELARA - Car Wash
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a‘)la! Emarat [ O] a8 Eppco / Enoc [ O 59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
_@ Name Number Name Number | Name Number
| %«m agnc [Recu 120N ESASac HEEN
Gender Height Built Spectacles] Beard Mustachel Ethnic Groups
TIM][S | T M ]F JYes] No]Yes] No|Yes [ No_|Indian [Pakistani| Filipino [Expat. Arabs| Others:
EDD@DD@DDDB.DBED o 0O O
. . . Al .
EMIRATE “é::‘lz":‘ AbuDhabi |  Dubai Sharjah Al Ain o | Aiman as Al | Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
VhlwlS] ol s | 218 | ol ) ol lIZvo) \ 2.\
07:00- | 10:01- | 13:01- { 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAY OF
vISIT O 0O 0 O visit | [ O O O O |
1. APPROACH AND CLEANLINESS A3ail g il @YY 1
Scores Critical Areas Aulul a¥pall pATH]
1. Was there proper sign to the Car Wash YES A G ddhie o AVA Al A8Y clia <iS da 1

bay?

sl J\éu“

Nno [y

i A8 1a e At ol o) o Akt o
2. Was the Car Wash area clean and tidy? ~ YES B 4"")”_ " u“’\"‘:;,,: Lyl e ,:;\f“‘h 2
4 require comment when marked ‘No’ grasill (o> el s ) 4
no O ¥
2., GREETINGS AND INITIAL CHECKS dAd ) Sl g cua 2
Scores Critical Areas Ay el Jaailt
als gall ol il 3 pals of Sl (1S
3. Was there any delay in approaching vEs [ G i pall B B85 ‘ij\h 3
customers? require comment when . I UJ'_. .
5 marked ‘Yes’ sl (o e AaY S S
no BBy
4. Were you greeted in a friendly manner ~ YES d = . . fxse 22 b g s
(pleasant feeling)? vo O v (e sbds) 45 A oy a5 e 4

5 If no, please describe behavior: Was it

arrogant, without any expression, normal
etc.....?

oy S Ja il pall gl Chay B s, Y 1Y | g

"mtj\ «g;dL; ¢l uad\.; ‘)})&.“._:

s T ,
5a. Did the attendant check whether your car o 7] N 535 3e @5 IS 1Y) Lo il pall (3323 Ja Ba
has a sunroof? it Asidy
5 NA [ sk .
YES I =
5h. Did the attendant politely declined no [J N b 5 ball V) Jaall o) ja) ala gl (s e o .5b
automatic car wash if it has a sunroof? O Sesiall 8 Aai gl S Jls
N/A Gl )
g| 6 Did the attendant inform you about the ves i 0 1ol d s s sl el s 6 |6
price of car wash? no [J Y Bl e el c ‘
7. Did the attendant inspect your car for any YES [X] H 2o 4l R T O AT
4 scratches, damages or dents and inform ¢ 2 iﬂf\a;ﬁ__:\f is_\;wm L, };J “" "{“ 7 4
you? no [ ¥ Palldy e 2} o b s (2 55 b )l pal
+ 1
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Scores Critical Areas Ll sl Ltash
5| 8- Did he guide your vehicle for positioning at YES M Y i) S (W il il sl A5 a8 5
the stopper? No [ N 5yl
9. Did the staff thank you as you were YES Bd 0l e (o] ol s il ol 15
6 leaving? Nno [ ¥ P s Sl sl B 0 9 16
3. APPEARANCE AND BEHAVIOR OF STAFF 1 gal) & gla g A 3
Scores Critical Areas Ay el PATHI]
10. Was the uniform of the attendant neat and YES i ots o faul . aL )
3 tidy? No [ v P e s Gl ol gl Gl AS U 10 (3
3| 11. Was the attendant wearing visible YEs (4 M gl elyy dill, 6% abgall 0K a1 3
”2 .
nametag? No OO ¥  Clalar e
o YES Y
3 12. X\L/lztsor:e?gle to communicate with Nno [J Y s e sl 3 e T8 il S b 42 3
N/A [] sbiuy
YES i
51 13. Was staff courteous / friendly? ] P felahal fomgas o sibgll € da 13 |5
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Lol c¥all PHIH|]
4| 14 After car wash, did he guide you to the YES pxi b gall 8 a3 L) Qi e oY) 2y 14 4
vacuum bay? Nno [ v 98 ol i 5 rana S0 ) g 3
. . YES [ ,
15. Did any attendant advise you to take care hoal 56 Y 45 ol Gl el elaas Ja 15
3 of ygur personal belongings/valuables if NO D b s gn s a8 il s il S , 3
any N/A [ sbiy )
YES [X] H .
4 | 16. Did any attendant offer you seating? no [ ?’: fadde ol G S Calage sl Al a5 a 16 | 4
YES s .
5 17. Did attendants wipe your car dry to your no [ N S il (Rl a5k gl Q8 Ja 17 5
satisfaction? 431 908 Lee Lpial g
NA [ sbuy
18. Did attendants clean all the glasses and ~ YES BJ pd Gally Zla 30 A4S oy ) il gall 5 Ja 18
5 mirrors from inside and outside toyour  NO  [] Voo el lee Gual ) i€ Guny 2 LAl Jalill o 5
satisfaction? N/A D PRRRY Sa
YES [1 o
19. Did the attendant offer to empty the <l & i a5k O Gl sl G e b 19
3 . No [ v W 3
ashtray and clean it? . ¢ ladl dadia
NA B sl y
nteri . ing YES bd
20. Was the interior vacuuming and cleaning P a0 o 5 ludl alal) Cadall o
4 of fascia (dashboard) done to your total  No ] ¥ u}‘wu’u_i 2= ‘SL e {"“};l'zo 4
tisfaction? g : G SR Bl 8 en
sa NA [T skuy
YES o fadiuly Gl e A8 oyt ) gls
4| 21. Did they clean all the tyres with sponge? NO [ ¥ PR SN A8 T ,“.S“, 2114
NA [ shkuy '
YES o
1| 22. Were you offered a receipt voluntarily? No [ b Lo 550 [aMiud Jeag dlile i e Ja 22 | 1
NA [ by
2
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5.  REST ROOMS AND MOSQUE caanall g (pLaad) feull ) al M ig 5
Scores Critical Areas Lot ¥l Llail
YES ;
23a. Were they adequately stocked with all 0O a’; e el arang 3 e3e 23S Ja 238
necessary supplies such as soap? NO fagball Jie &g 55 pall
va O sy =
YES ;
23b. Were they adequately stocked with all 0 ?’; e Shall arans 3 3¢ S Ja 23b
3 necessary supplies such as toilet tissue? NO cull g3l (399 Jio dy gyl
B nA [0 sy
23c. Were they adequately stocked with all necessary YES X ad C—“—A_)'F“A‘ & 8 g0 S 0. 23¢
supplies such as paper towels? (paper towels yo [ v $A8 ol Ladliall Jie &y 5 pall
are not required where fully operational hand A die Lgthe pe 44 )6l cadliall)
dryers exist) na O sy (Y Al ke
: Vi Julaal) cilS
24a. Were sinks clean? YES o o i :l;.. Zut::;\ 9‘15 ’."243
require comment when marked ‘No’ no y oeers gl i
nva O gsuy
- ves ki UL i da 24
24b. Were mirrors clean? o al N LAY cals 1l
require comment when marked ‘No’ no [ y ol e B
na O sy
: i 5] i CilS
24c. Were hand dryers clean? YES i . j, g ,,?,, N LS;\ f,l; ‘.“240
3 require comment when marked ‘No’ no O ¥ g sl (o MY Ayl calS )
na O gy
D SRk o gbal ClSh O
24d. Were dispensers clean? YES = . ‘Uﬁ ,;:“S \:\ﬁsf“\s ‘.\'24d
require comment when marked ‘No’ no [ Y g sl o2 MY ALY S )
nva [ asuy
YES pi
24e. Were toilets and urinals clean? NO l:] ¥ Chadsy Jel el cilS o 246
nAa O gy
2 25a. Were doors clean? YESE pud ol Flaks :._;\f:y“:;\s ,J:S i \’253
require comment when marked no O y el e M ALY s
No na O sy
YES pa
25b. Were walls clean? NO D b fagly GUaall il Ja  25b
na O gbiy
YES o
25¢. Were ceiling clean? Nno [ ¥ ecindal Cinall S Ja 25¢
nva [ abuy
ves P4
25d. Were vents clean? no [ y e dliall S o 25d
na O sy
. Caaa s { K
25e. Were floors clean? YES P Ll 'uﬁj‘f, ,&a\f“ E\Sd:. 25¢
require comment when marked no [ y sl MY A i)
No nva O asny
ves B
25f. Were baseboards clean? no [ ¥ Rk saclall 2 o) liall )00 S da 25f
nva O sy
3
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Scores Critical Areas Ll L PATH]]
ves
25g. Were grout clean? no [ v fadai L IS Ja 25g
NA O sy
YES o
26a. Were trash containers clean? No [] ¥ ks Aaladll il gl i€ On 263
) NA [ iy )
YES [
26b. Were trash containers not overflowing? No [ ¥ faili e daladll cil gl S Ja 26b
NA [ adyy
ves I i o ]
2 27. Was the restroom smelling clean & fresh Nno [J N O) Aata s A alaadl dadl ) cuilS Ja 27 2
(without any offensive odor)? Helaadl Ay S dnil )
NA [0 gy
] ; 5 alasl b il gl S
28. Were all the facilities inside the restroom in YES e dusie e &Av: JSL:‘:J 28
good working condition? . L S
2 require comment when marked ‘No’ no [ ¥ sl o2 MY AlaY) calS 1y |2
NA [ abyy
3 £(3) caabss sacalldclE 50 €
29. Was the Mosque premises clean? YES El e () . ):'JI = ,,i,,,‘i;‘;‘ 9&&2‘?‘
2 require comment when marked ‘No’ NO D b & i A A )
NA K Ghuy
Comments: rtBadalf / galadtf
FOR OFFICE USE ONLY Lid Cigal) aladday
Aauall Llail) kU TN . ,
Y : tion: At
% ACTUAL SCORE maximuy | Evaluation i
Approach and Cleanliness Akl y Y 4
Greetings and Initial Checks | &Y ClSudill g cam ll |2
Appearance and Behavior of ils ol e 13
Staff Ol sall luy jelie
Service Ladll 4
Cleanliness - Restroom and labaadl — datdail) 5
Mosque Aauall
TOTAL £ saxall
4 +
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SERIAL NO.

,agsﬂm@;yug“a.”ﬁ§
=

A.ha.ll p.ml

’“% A ok 'gg@eﬁs?@ o

sr.No. 83533 i

Vehicl&Make-.&,M o5 g ,/QNMJ ; ve,..,&...a S /Q ] X
Plate N02/7 A _2 - A4ll o) Mileage: ... s jglaS Time Out: 14§yt oul
a[< Sh'émp ﬁb;wa"s'h . Circle damages and scratches
| : O ©
" Drying g :
_E{ Waxing —=
~ =) PN DY W
4" interior Vacuum Cleanmg PR D (z) < y ‘T'OPw B
N " FERTS E o ;—- g
IER LTRSS

tent "t - P NP P N T =~/ e
B UL SO el s ) L 40 [VES T DM AN (S i, G

Amourt| AED 25 | O ——f5—

If no damages or scratches tick box []' "

Auto Car Wash Obk@}ljps@lature 0aid! iligl) gades Customer Sign

TPlease see reverse for terms & conditions. .kgidly aclgill aldf o4 Jlalll ooy J

LEFT

Ref. No. ACW







