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o
Pan Arab Research Center E

Ec—:b\a) Emarat /D <53/ S Eppco / Enoc / D st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
OCZ% Name Number Name Number | Name Number
) Do, Z2uo | Basa | 2eni |hoisesc oafele | | | |
Gender Height Built Spectacle4 Beard | Mustache Ethhi€ Groups
TIM [8 | T [ M [ F |Yes[NojYes[No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
IZDDDDE]DIDEIEZIDBZEID O O
EMIRATE V;:Z‘I‘Z:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:"‘ai“n' Ajman KiZismA.-:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
\_lstO o] 2\ \o|l”S | ol o> g -
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday | Monday | Tuesday | Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 j DAY OF
Vst T B X O wsit | O O O | O O D4}
1. APPROACH AND CLEANLINESS - 48U g «,a\)ﬁ\‘}\ A
Scores Critical Areas Laludl Ll |
YES P A .
1. Was there proper sign to the Lube no O 9 dibie e AVl daaljdadellia g8 s A
changing bay? Syl s
na [ abuy
_ vEs B o
3 2. \c/)\:gzr;tit;ee(l;;be changing area clean and NO D Y e Rl oy ekt Ailaie S s 213
Nna [ sy
ves [ =
4|3 Was there any oil leaking and fallingon £ Ny JPPSPVS JURCIVEN RIGWL JPIRE L DU e 4
to the floor of the fube bay ? Syl yaad ddlaie 4 saY
v L sy
ves B o
21 4.  Were the waiting area and table clean?  NO | b Paagday A3 Uall g HUaiy) dskale S Ja 4|2
wa [ ey
. N ves
2 5. \V/vvoe;ii;hge?telew&on in the waiting room no [ Y v AYIE 3 Jen Syl S 0 52
wa [ sy |
VES o o s
6. Was the board displaying complimentary 5 ] y iwld e el Allds il cas s 6
services neat and clean”? $iadad 5 A3 ye Agilaall Dlasaldl
wa L] sy ;
2.  GREETINGS AND INITIAL CHECKS Y cASddl g ca 32
Scores Critical Areas V il Ll PEERT
37 Was there any delay in approaching ves [] p A TR SN RPIRE W NS S 3
customers? NO y Sl sad alh sall
8. Were you greeted in a friendly manner ~ YES ox sl s A e dh s il A3 s 8
(pleasant feeling)? NO D ¥ ¢ (7 b
S8 Ja reala gl & Cha g2 b elay oY 1)
5| If no, please describe behavior: Was it u‘ e \.:;j . jj; j:ﬁ 7 J,‘ |5
arrogant, without any expression, normal SRR O R €5 2 .
etc..... LT
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Scores Critical Areas Ll VLl Liad
9. Did he guide your vehicle for positioning  ygg E M Clidl S Aol Cals gl L 9
3 at the stopper and asked you to switch ' N v . - 13
the engine 0ff7 NO D \J ?Ai‘\);a“ G&Lu u‘ t.j_b.c L._;Ua_s DJL_‘LHL” uhﬂ}{
10. When asked by customer, was the . S da dsandl o Gl sall Jus Laic 10
attendant knowledgeable of different YES m p ‘ﬂhu‘ Salle l:w '}.T‘ y
5 o0 : - Sl A5 g 3l s o [l Caling e 5
grades of oil, filters and their relative NO D y o AN
benefits? fleia JS i 4
YES Y] : L
41 11. Did he offer the waiting area to you? NO ?: CEEYI A8 e b janY) dlle saye o 1114
4| 12. Did the staff thank you as you were YES B 005 S L S il gl 5 s 12 | 4
leaving? No [J y 7 = ~ ¢ :

3. APPEARANCE AND BEHAVIOR OF STAFF S by Cuilisall glia 3
Scores Critical Areas LS W, EAN PR PR
_ YES i
3 13. gzsﬁ?;?umform of the attendant neat No [] ¥ e Gyl el Cilisall Lld S Ja 13 (3
NA [ sday
YES &~ . i
3| 14. Was the attendant wearing visible NO q 2 Ay (55 1 053 sl Cala gl S Ja 14 3
nametag? — 1§ 7 g 51 4aul Lpale
NA [ 560y —"No yoo, (oo\é‘o
YES axd .
15. Was he able to communicate with & e dral gl e 1506 Caba sl S Ja 15
3 customer? No [ ¥ P 3
. . .uﬁ\)&‘
VA [T sy
YES o
4| 16. Was staff courteous / friendly? NO [ ¥ Skl g Cala gl S Ja 16 [ 4
L Na [ smuy
4. SERVICE el 4
Scores  Critical Areas N B eI Ll
: S O e Gaadlly ala all JE b (7
17. Did attendant check whether you need YES IE‘ P w L_,_U,._d T " (‘ 1
3 top up or complete oil change? =0 o el oy ALY Flass ) 3
| p up p ge: MO D ¢ LS
5| 18. Did attendant check with you whether ves A ax S 1 Led e il sl a3 s 18 3
only oil is to be changed or oil with filter? No [ y ¢l gy 3 Ll dads ey ol s
19. Did he check using gauge the quantity ~ YES [ prd el o B g e (s ala sl W Uy 19
3 required to be topped up and informed S Al Sy A I Gl sl 3
you? NO D P el clalyl Leilial
3 20. Did the attendant check for oil leakages YES M et Qﬁ;ﬁi} D e }ﬁjw 3
. ) S . :
under your car from filter and drain bolt? NO D e
3| 2% Did the attendant drain the used oil YES A e Co M S f i Cala sl B s 21 3
completely from your car? No [ y pLE v ETPLION
2| 22. Did he ask whether you want the engine  YES [X.  ax s ol Jue oy 5 o il Ja 22 2
to be flushed and did it if you agreed? No [ ¥ felidd so Jla 4 Gl
3| 23. Did the attendant fill the correct grade as  YES R pxi Sl A /e 5 ASlal Caba gl B8 Ja 23 3
you requested? No [ y fleidha ) daaiall
2
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Scores Critical Areas Apby) SYall AT
24. Did hg requgst you to start engine and YES m ox 48 5 o jaall ki 65 o dlie il Ga 24
3 leave it running for one and a half o ey el Ll Ul 3
minutes? no [ Y i s 4382 53l Jpdd) o
' . ol 43 e /A s oF (e il sall S Ja 25
25. Did the attendant ensure that the carter ~ YES (e - 11 ; .
3 bolt is tightened and there are no leaks? i s Gl Al LS 8 Fan A3l 3
is tig eaks? o [ N ey 3l
26. Did attendant carry out the following Ailaall Gl sadll o) jab cala sl 8 Ja 26
complimentary checks: -aalul
ves B
31a. Battery Water top up NO D b Iyl cla ddlia) 31a.
na [ sdyy
ves ]
31b. Coolant Water top up no O Y coolant/a sl s iilial  31b.
nva [ sy
YES E o= 1A jalt il i) 1
s i
31c. Auto Transmission Fluid top up NO El Y IR J‘*'_? R 3te.
(O sl )
va [ by
ves X
31d. Brake Fluid top up no [ ¥ Sl cyyils) 31d.
nva [ sdiy
ves 4 o
31e. Gear Oil top up no [ v ool sl cysial 3le.
va [ by
YES ol
31f. Air filter cleaning no [ Y el lowbs 31,
na O] sy
ves X
31g. Wiper Water top up no O y a3l Claliual olo dil) 31g.
nA [ 3huy
ves K|
31h. Clean engine using air gun NO [:] PRI ET FERWONREES MERE JERA Y 31h.
na L sy
. ves B0 o L i s
3|27 Were any of your questions related to n Asletiall Glilind (e b e Y i Ja 27 3
lube change answered? NO b Sy il Alany
na [ sy
‘ , T ves [ v s e Gl papaabsdiids 28
3 28. alg (t:r: ?staff place the mileage sticker in no [ y b Leield ) Adlusal [ fia sl 3
wa [ sbuy L
ves A
4] 29. Were you offered a receipt voluntarily? NO D b ¢l 2l Jea g clile (e Ja 2914
va [ ssuy
5.  REST ROOMS AND MOSQUE vl g (plaadl feli55) dal Y g 5
Scores Critical Areas Agulalt el Jalail
3 _ YES X } 3
30a. Were they adequately stocked with all 0 Ay g palt e Jliall aana 3 e S Jo . 30a
necessary supplies such as soap? NO ¥ SO sball Jia
va O ahiy BE—
3
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Scores Critical Areas Al el Lad
ves M . ] o
30b. Were they adequately stocked with all 0 a:: Al e il ey 3 jeae <ilS Ja 30b
necessary supplies such as toilet tissue? Sl gl (3599 Jia
NA [ by
30c. Were they adequately stocked with all YES axd s peall il il & 3 jeae S o 30c
necessary supplies such as paper towels? NO D ¥y 48, oll Cidliall Jia
(paper towels are not required where fully Oldiae A5 dic dyglhas e 48 )l adlial)
. A B
operational hand dryers exist) N/A Gl Y (1Y)
- TIPSR
31a. Were sinks clean? YES m px o gl Mﬁ,]:[,fi::] r‘j\-.‘-l;l?.‘.31a
require comment when marked ‘No’ no [ ¥ & S el culS 1y
va [ gayy
; T Ul s
31b. Were mirrors clean? YES W px ol g ijr'u ,EJT."Mb
require comment when marked ‘No’ Nno [ ¥ el om MY LAy g 1y
NA [ sy
[ ; $aaka sV Cilidae cilS
31c. Were hand dryers clean? YES e o i "ﬁfé., R \A'wuj .Lgd':. "31C
3 require comment when marked ‘No' no [ ] Tt 2o T AR Qs ) 3
NA [ by
N : $aadai 4 plball ESL il
31d. Were dispensers clean? YES s . ,::H o "Y':_'LL\J\Hj ,‘Sdl"sw
require comment when marked ‘No’ no [ Y (Gl TS AR A R
NA [ gbyy
YES pd
31e. Were toilets and urinals clean? NO [:I ¥ fAgks Jodll Ual cilk Ja 316
Nna [ sy
32a. Were doors clean? YES & o e il euﬁ.f‘f;flsl;: "323
require comment when marked ‘No' no [ ¥ e A Y
NvA [ abyy
ves bJ oo
32b. Were walls clean? no [ Y Yagdai slagsll il Ua 32b
na [ guy
ves K j
32c. Were ceiling clean? no [ ¥ flnba cadl S s 32¢
wA O gy ,
ves B0 a [
2| 32d. Were vents clean? no [ Y Sk Bl i€ s 32d 12
va [ gy
. et Sl Y s !
32e. Were floors clean? YES U‘Z = aaia 5l u}ﬂny-\?;:iw R .\L;:«J,'32e
require comment when marked ‘No' no [ ¥ (S s A s
————— na [ sy
ves
32f. Were baseboards clean? Nno [ b $addai saeldll & o) fladall )50 s s 32f
Na [ gauy
YES o
32g. Were grout clean? Nno [ Y fdai LI S s 32g
Na [ gy
4
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Scores Critical Areas Tulult Yl Laiail
ves ]
33a. Were trash containers clean? NO El b fasdas Adadll i gls culS Ja 33a
5 NA [ abuy )
YES ad
33b. Were trash containers not overflowing? NO I:I 3 Ciials ye Aolaill cisla <l Ja 33b
NA [ @by
YES s ]
2 34, Was the restroom smelling clean & NO D N @ ) Aaiay A3k aleall Aall ) <ulS Ja 34 2
fresh (without any offensive odor)? §alanll 3 Ay S Aal
NA [ gy
; Jan sleall 3 ol agadll ppan S Ja
35. Were all the facilties inside the ves B e e e s %
restroom in good working condition? L. - e iy
2 require comment when marked ‘No’ no [ ¥ sl 2 YT ALY s 1Y) 2
NA [ iy
; ¢(3) cadai dnenddl Acl o) i (IS
36. Was the Mosque premises clean? YES o ( )_ )Ed! ) .,:;, :\_L‘;T,g\sﬁ 36
2 require comment when marked ‘No’ no [ v el el A 2
A [ gy B
Comments: sCillaadlall [ galadll
FOR OFFICE USE ONLY Jadd cigall aladiu N
Agsal) T3 Ll JeY) aad . .
Q, g . 2
& ACTUAL SCORE MAXIMUM | Valuation: P

Approach and Cleanliness

aUag o ,EY |1

Greetings and Initial Checks

AT Sl 0 [2

Appearance and Behavior of

o sal by e 13

Staff

Service daaaldl 14
Cleanliness - Restroom and Glalasdl — Aalla 5
Mosque 2aasall s
TOTAL £ sanall
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Lub L daedl Gl Jaid dess
Lub gy Gl Jadad doas s
B Do YooLrh e e iR ) - - "
. . - g S 3.‘ B
T Invoice 5y4—ilt "?‘ N
SR Sr. No. e N [/l / ‘
Station Name: <R L. X0 tox .ddaxd! el Invoice No. 4057 66 Ema:jat
Station Tek: 153,20 338 Akl ils Date: b= Qel ... gt Plate No. Ao LS. 34 V. 0D, issliicd,
Cugtomer. Name;, .../ i DO b i cheip S allissd Miloage: 2696 aslsS
D ... OS50 ~Q9 g’ AS9 : 3 a5 . DO E1..... dsS sanl cud
Cus;gmqg;e“l__; Erpy v Y g otaras m.—‘ge“!f'{i'""a' ﬁ%ﬂ%'&iﬂgﬁ_ﬁ ﬁgz@nf Sl pil cudy
| )
- Vehicle Make & Model: ............. KGO, (OO M., A S By B0 Time Out: ‘fa‘?{ﬂm Sl @lans cady
T T TR e e " T s e e = = i <3t 5”9.” T E > " -
I A T P { Services Quantity | Unit Price Total :
Engne Ol - @ i Ghenged : T 47 17 dmden| R TSSO O]
ONFilter _, . o . 4 i, ___t-erenged | S6len =S ] 1.9 Dvom
Engine Flushing -~~~ [£] Done’ i T daalokn 7 —
Top-Up: Brake & Clutch Fluid ~ DOT 4 1 Done ' Sl / Jal il Sl :diLa) ..
" [Automatic Transmission Fluid — Dexon 1ID {1 Done oy 1, i S Jile PRI
Gear/Differential Ol _ (J Done’ AN AU g 3 5 gl
Power Steering Oil Reservoir ] Done , Salppanell sdall Gl 2 VA ”
Radiator Coolant {J Done st s, il Z RO NI BITE 128
Water/Terminal L] Checked _ Battery [ 1 Replaced L Ul jand .
Windscreen Water [ ] Checked _ Wiper <[] R8pidcad SO SIVBI BT I50TBY LGl At Caaa e g 71 101 90 PRIET=Ia S RTSTY (=
Tyre Pressure ] Checked Y ol a sand .
[Air Fitter 3] Cleaned &5 2109 ~:ﬁ‘e'pra‘waumnsa’s DB 0315 U1 SBIRT 33 el v s JCURinan([te crageys el RS TV T Y
Oil Drain Plug L] Checked _Washer [] Checked [] Replaced ool (g Bikins pand L
Conditioh ol all belts & Hoses  S103104 &[] Checked D19V S1| GRB i A HG 35807 LU R R e SIS N TTHITA 12 | .
Car Wash: [] Full Wash [[] Body Wash [] Steam Wash Al ik L] rols e [ JolS g [] il ass -\
Service Charge . R R £ O waltie [naREwiry ¥
Others ‘5_,53 5
: P S R G
¥ Discount AED .
.hmnh_m,u,s.\ﬂ,,‘usLe,umm_sn,uim;%uu@z,s,mwmm Glox¥i &bl | apep o 80 ‘

{ have receiv © Grand Tt?tal

e vehicle in good condition as per the service specified in the job card.

————_

. l

o
Lube Express in-charge SIgnature wuilf Zess Jyjus gedsl Reg. No.....[ 2838 .. Customer Signature Joosll g.de3

* Below 500 ml Free Lilowe o 500 o0 1 *
Thank you for visiting Lube Express Azt Sl o doash @S5l [

Mileage: ?éc?é% ............... EDWNR . Invoice No. 405 166

Vehicle Make & Model: C// Plate No:,(..;./..di.?d..?.....ﬂ.ﬂﬁ»,.ut <)

A - ,Q—Sﬂ'raiWehicle Circle damages and scratches
B - [J4WD & Mini Bus A -Oit-Filter % %
C - [13 Ton Pickup ] Manual Wash [ S
D - [J 3.5 to 5.5 Ton Pickup & Coaster Bus|| [ Steam Wash :
E- []6to8Ton Pickup O] Engine Flushing || & <
F - 0 Cement Mixture Truck 0 Power Synth = &
G - [ Big Bus O Other
H - O Fork Lift e e
| - O Motor Cycle - -
J - O Other if no damages or scratches tickbox []
AED oo LOS 2 OD

Rem?’,l.(S: : [ AR el a2 SR ENEL AN a‘

. S e ibw BpNsniD O 15
Lubg Expressmhafge Signature cull dess Jyj-sso gided Customgﬁ§lgpg;gqe‘gg.¢y“5 2ades

F’Iease see reverse for terms & conditions. .log,.dully aelpall L3l b Jaill ,,‘,d Aot No. LENHA1







