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PROJECT: ELARA - FORECOURT

SERIAL NO.

6,88

W
Pan Arab Research Center w

[ <t Emarat IO asss Eppco / Enoc [ O 4y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
g Name Number | Name Number | Name Number
12 < aga dool | <aga |deol lghgmevdy [ T30l H
Gender Helght Built _ [Spectacles] Beard | Mustache] Ethnic Groups
Y T [ M | F | Yes]| No |Yes| No | Yes | No |indian [PakistaniFilipino [Expat. Arabs] Others:
IDEIEII[ZDDDIDIZIEIIIDD O |
EMIRATE ";‘:Ztlz'n" Abu Dhabi |  Dubai Sharjah Al Ain g’:;v“aﬁ" Ajman K'::fm‘::h Fujairah
O X] O W O O O O O
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
é S lo o ol | ol¥ 50|00 olg | oY ©bq-of|oA:1C]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0O O O O vism | O O O O O O
1.  APPROACH laaal) gad 22 [osa ol SBY) 1
Scores Critical Areas Al Yl Jatai
YES {X] : . PR .

1. Was signage visible from distance of 500 P e B00 w Gle pe A e dall cilS da
meters and well maintained? Can be Nno [ ¥ (b bt b jeaa (Say Tan S0y Alan
included only in first run vA O 3 S BT pall/Ad gl

YES [] r
2. Were lights working and in good cdan Ay A daislpadl CilS da 2
2 ! Nno [ ¥ 2
condition at the approach? N oSl (e il BY
NA K]
YES [] ‘
o| 3. Were the lights working and in good Nno [0 ¥ s Ay Jand el il a3 5
condition at the forecourt area? N €38 5l At dahaia
N/A iy
YES [X|
4 4. z\é?; filling area / forecourt clean and NO D Y s e Ak il /Al dilie S o 4|4
[N17-N I ,;‘
YES 4
5|5 Were the driveway and forecourt free of o 7] y o PE @l ededihieg Bkl 8 a5 5
potholes and well maintained? g fua JS Aliaa jaall
vAa O o
2. GREETINGS sopaill fAadll 2
Scores Critical Areas Agalud c¥laal) st
YES [] o )
5|6 Was there any delay in approaching No [ N b gall ot 81 3 sl gl da S s 6 5
customers at the fuel pump y 2485l Adian die Gl (g
nva [ (haly
57 Did the staff approach the driver side of ~ YES pd A e AS el e alasall Bl a7 5
the vehicle? Nno [J Yy bl
+ 1 +
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Eores Critical Areas O AN PR Lai
8. Were you greeted in a friendly manner ~ YES i asbaly) 43 5 4y s @y il Sda 8
(pleasant feeling)? NO D ¥ $ (cose
5| If no, please describe behavior: Was it S da b sl dslu Gua g 82l Y 1) 5
arrogant, without any expression, normal sgle Ouladll e Jla ¢ all Gaaly
etc.... ?---é‘l‘
YES []
9.  Did they request customers to quit oo S G e il sl illa Ja . Q
4 . No [T v - 4
smoking? y Toma il
N/A ciaa
YES ]
10. Did the staff thank you as you were AR S iy o Sy il gl 6 Ja 10
5 . NOo [y 5
leaving? ol
Y
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cudls gall Solug Hba 3
Scores Critical Areas Al ol BAT Y]
|51 11 Was the filling staff presentable and well YES Kl Y 258 5l A5 als g Helaa AS Ja 11 5
groomed? No [J ¥ $(asl/L5 ya s
YES [X]
12. Was he able to communicate with Eo deal gl e 108 Gala gl S Ja 12
4 No [ v _ 4
customer? f0s 3l
¥
N/A D d“&
5| 13 Was the attendant wearing visible YES m prd lesle eday A8y (5 5 cala gl S Ja 13 5
nametag? 97 sain g3 Ao
S no [ Y _ehawme vda Cor=s
. YES [ ‘ ‘
6| 14. Was staff courteous / friendly? felahl fopagay sibsall S Ja 14 |6
No [ ¥
4. SERVICE dadl 4
Scores Critical Areas Al Y Laalt hlaih
YES [] o )
2| 15. Did he follow the instructions on the No [ ¥ lley o 5o s sall ciladadl) Cala pall o8l Ja 15 5
Rahal (Fuel Card)? . ¢ (2585l ede dillny) s
NA X s
g| 16 Did he confirm and repeat amountand ~ YES [X] g DR fl e 5 s e il gl ST s 16 6
type of fuel? No [] y fdadlinn e alll
g| 17- Did he fuel as per customer’s instructions YES E(EE - O3l Gladad Casn Gl Al e da i da 17 6
- Dhs? NO D y ¢ a3
5| 18. Did he offer to clean windscreen YES Bl e s ) gla ) bt dlle G e s 18 5
voluntarily? (front & back) No [] v ¢ (Al Y1) 4
ES K] w . :
5| 19. Were you charged the correct amount? No [J g flania 4ady alia (il @Al &l Ja 19 15
YES [X] e
JS& LAl aluddl sale s cals gall Ll
6| 20. Were you given correct change? NO D ¥ ? hiell gl ol ’d‘, e¥ds .20 6
Y .C_)Am
NA [
+ 2
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Scores Critical Areas Ll el BRH]
. sasall Jsa e shaa Al Calh gall Gl a8
21. Did he provide information about any YES o u;éf%&}a = Jlu o . b L%A 21
promotions at Service Station? (only in - ‘
case of active promotion) require Nno [ b (Jns/pis R &
comment when marked ‘Yes' /\ ) Tua (51“ > " AlaY) cwls 1Y
NA B .l 113 o oca e
i \_/L/ \
5.  RESTROOMS (plaall fell ) Al g 5
Scores Critical Areas Al claalt Lol
ves I o
22a. Were they adequately stocked with all 0 é’;‘ 4y gl e i) aren 3 je3e S Ja 223
necessary supplies such as soap? NO e glall Jia
nA [ sy
ves X
22b. Were they adequately stocked with all 0O ?‘; A5 pall e el pren 8 jea CilS o 22D
3 necessary supplies such as toilet tissue? NO cull il (5599 Jia 3
na O abuy
22¢. Were they adequately stocked with all ves (1 mi  Fosad Sl Jlinadl gpans 3 je2e <ils s 22¢
necessary supplies such as paper towels? o [] N . 4.8 p_l\ wl-\-.d\ Jie
(paper towels are not required where fully Cildiaa 85 vie dglhae e 498 )50 Cadliall)
operational hand dryers exist) na X sy (Y a0
; $ALkai Juball S
23a. Were sinks clean? require comment when YES % o o gl g (:&LY\ u\sﬁ 232
marked ‘No’ NO Y & e A s )
na [ shuy
; ks Uyall o
23b. Were mirrors clean? require comment YES m o _all ,,\},, ,L';:j\ u‘éh\h‘ -23b
when marked ‘No’ no [ b gl o2 MY ALY S )
NA [ sy
; faigdas (guY) Claisa
23c. Were hand dryers clean? require comment YES IZ] pr L B ‘f,,“;c, f\;ﬁ\ . éﬁ -23¢
3 when marked ‘No’ no I Y gasill Al =B 3
Nna [ sesy
: TRl ) sl LSLa
23d. Were dispensers clean? require comment YES [zl P L. ‘ o N f\_:.Y\ ui“ﬁ 23d
when marked ‘No’ no [ Y gl o MY Ay S )
Na [ sesy
YES o
23e. Were toilets and urinals clean? no O ¥ Chagdal Jeall ASa) S Ja 23e
na [ ssy
. ?' . .. ‘ B \ -
2 24a. Were doors clean?require comment when YES m P L. ﬁ fﬁy Tu.\s JA 24a |2
marked ‘No’ no O v sl o2 Y ALY S Y
va [ seiy
ves A
24b. Were walls clean? no O ¥ aadas Ul <€ Ja 24b
na [ sy
YES KX
24c. Were ceiling clean? no OO v ik il S Ja 24c
va [ ghuy
ves [ o
24d. Were vents clean? no [ ¥ faiylay Ml cilS Ja . 24d
na [ shny
3
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4 + +
Scores Critical Areas Al YLl pAH]
- s s
24e. Were floors clean? YES m s ol w%,;&“fy‘u\isdf “243
require comment when marked ‘No’ Nno [ ¥ gl (o2 MY Ada Y S 1y
NA [ sy
ves ]
24f. Were baseboards clean? Nno [ v Al 2ol - o fhilall i) culS Ja 24f
NA [ sy y
ves [X]
249. Were grout clean? NO D b fadas L o€ a .24g
NA [ sbuy
YEs [d e
25a. Were trash containers clean? No [ b fadhi daladll il gla cuilS Ja 253
p NA [ shby 5
ves ]
25b. Were trash containers not overflowing?  NOo [] ¥ faaili e 4l cl s il s 25h
NA [ skiy
VES X] el .
2 26. Was the restroom smelling clean & fresh no [ N b @) Rimia g Al pleadldadl ) cilS o 26 2
(without any offensive odor)? f(plaal) 8 3gy S dnil,
NA [ sy
. J8a 3 alaall 3 O aeadlh asea uils .
27. Were all the facilities inside the restroom in YES m i e M = v::: 27
good working condition? L. o - T
2 require comment when marked ‘No’ no OO v sl (o2 MY Y s 13 | 2
NA [ shuy
YES H £(3) hukss anwuall Acld 5l i 8
28. Was the Mosque premises clean? E D e (), ).dl ’ "\;":L\i;ft ‘,"ls ‘:XT 28
2 require comment when marked ‘No’ No [ ¥ Gl it 2
NvA [X] skuy
Comments: s ULl [ gatelf
FOR OFFICE USE ONLY Jadd (a4l pladiuy
Unccall LAY [LED oY1) .
9 . ion: il
% | ACTUAL SCORE| masimum | Evaluation +
Approach Aasall gni 0281 /e ol Y 1
Greetings and Initial Checks U Sty s il | 2
Appearance and Behavior of Staff Cpibspall glay ke | 3
Service Laal | 4
Cleanliness - Restroom and Mosque all s Clebeall — dallaill | 5
TOTAL £ 5aall
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Receipt

Q: 08/J

L™

No. 33 4263 3 Dat [ E AL R
q ollo/
Plate No. X\ "H . 1drglll o) TIME! oo :edglt Emarat
Station: ....... b SO0, a1 Mileage: .. T PR
, (Optional) (gtes)
sl 2y é
Pduct AED Fis
O Super Slas A
DrSﬁeCial ‘_,ﬁa_,.m 8 o 0€>
[ Diesel YAy (A >
[ Kerosene uu,,s
O Lubricants gl
[ Other Y
R ey
Total | SO 2
Total amqun}.in words gyl gLl o]
AED e PYTT o W oy

Thank you for vnsmﬁg Emarat. )
Please drive safely.

Staff Name:

awindro

ahlel! @Sk 1S

i Baleddl 2y
raadagll .q.w|

Reg. No. ... t0 (& Staff Signature: ...

............ PN

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

SERIAL NO.







