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SERIAL NO.

[ Tels

7

+

Pre
Pan Arab Research Center v

2] i Emarat | OJ s Eppco/ Enoc | [ @54 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ b Name Number | Name Number | Name Number
, . j :
C)/ %g(\/H Bund %0!<\/1‘ Yo ¢ w\aad H,ulviwl: ‘
Gender Height Built _ Ppectacled Beard | Mustache| Ethnic Groups
TIM [S | T [M [ F [Yes]No|Yes] No{Yes [ No lIndian [PakistanilFilipino [Expat. Arabs| Others:
DDIDDIZIEIDIIZIDD[EDDI n O
EMIRATE V;EZ‘I‘:,T AbuDhabi | Dubai Sharjah Al Ain gmmA | Aman as M| Fuiairah
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
sial615] o 2. S oly. | ol2 1137221832
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sundayl Monday [Tuesday ‘Wednesday[ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O O O visit | ] a O O | O O
1.  APPROACH Adanall gad 35 [ I Y1
Scores Critical Areas Apalat clpall |
ES i P .

1. Was signage visible from distance of 500 M~ e 500 2 e e dppe daslll culS da 1
meters and well maintained? Can be Nno [ k| (&8 i W jema (Say T JS5 Alaa s
included only in first run va [ . b s pallfAd gl

YES ] ‘
2. Were lights working and in good A daa Ay a5 Jand ol ¥l S Ja 2
2 ! Nno [ ¥ . 2
condition at the approach? N SOl (e b @YY
N/A E] cahaly
YES pd _ :
5|3 Were the lights working and in good Nno [ N s Ay Jand el Yl clS da .3 5
condition at the forecourt area? N €3 g ol At Asaia
NA [T gy
YES I
4 4. X\clji's? filing area / forecourt clean and NO D Y A5 e Al i) Al Ailaie S a4 |4
NA [ wk:
YES U .
5. Were the driveway and forecourt free of o ddla sl e e dihiog Gkl S da 5
2 1d 1e Nno [ ¥ . L ) 2
potholes and well maintained? y Caa JS Alaas jéall
NA [ g
2. GREETINGS sl sl 2
Scaores Critical Areas Taba) ¥l Ll
ves [ o
6. Was there any delay in approaching 7 s gall ol B 3 Al gl S da 6
5 NO ¥ e 5
customers at the fuel pump y €348 gl Adian die LI (e
nA [ Gy
5|7 Didthe staff approach the driver side of ~ YES i g e Sl e b gall B a7 5
the vehicle? Nno [ ¥ ¢l
+ 1
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2 + +
@:ores Critical Areas EEWROR AN PR Lmﬂ
8. Were you greeted in a friendly manner  YES [ s Cobul) Gyl i cn W S5 a8 -’
(pleasant feeling)? NO D ¥ ¢ (e
5| If no, please describe behavior: Was it O btk sall gl Chiag ol la Y 1Y 5
arrogant, without any expression, normal tgle ¢ pmlatll (e A ¢ il Caaly
etc.... ¢l
YES [ au
9. Did they request customers to quit oo Bl N (e gilsall il Ja 9
4 , No [ v ' 4
smoking? v Tnall
NA [
YES ard
10. Did the staff thank you as you were AT S ey o Sy Cala sl B8 Ja 10
5 ; No [ v 5
leaving? ¥ oSl
N/A I:I
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall gy selia 3
Scores Critical Areas dalealt c¥Laall Jalailt
5| 11. Was the filling staff presentable and well YES Ry Y 058 ) A il ga edaa S b 11 5
groomed? No [ N (sl e
YES pod
4| 12. Was he able to communicate with NO [] y g dual gl e 1508 ol gl o)< dﬁ 12 4
customer? o500
¥
N/A D Gy
5| 13. Was the attendant wearing visible YES o Lo eday Ay (o il gl IS U 13 5
nametag? 4o
; No D V(D @l xoad 55725
YES
6| 14. Was staff courteous / friendly? By felalal /opaga g sibagall S Ja 14 |6
No [] ¥
4, SERVICE dandll 4
Scores Critical Areas Al @ hLlas)
YES [] s
2| 15. Did he follow the instructions on the No [0 ¥ Al e 53 g pall iladaill il sl 1 U 15 5
Rahal (Fuel Card)? . ¢ (2550 eda k) Jis
NA B
g| 16 Did he confirm and repeat amount and ~ YES R = D853 85 g gy s e il gall KT 16 6
type of fuel? No [ y flaslise e el
g| 17+ Did he fuel as per customer's instructions YES [l S - O N Gladdal s Al e e i s 17 6
- Dhs? NO D N ¢ PSS
5| 18. Did he offer to clean windscreen YES [X] o bl sl zla) culidlle c=ss Js 18 5
voluntarily? (front & back) NO D N ¢ (Al bl A
YES i .
5| 19. Were you charged the correct amount? NO E‘ ?’;‘ $lainia 4xd) ¢lia il A dudl Ja 19 (5
YES [
S Al Al salels Cals ool L6
6| 20. Were you given correct change? No [ ¥ ? hiiall gl aolel; ’AL e s .20 6
| nA [ .0 i
2 +




3 +
Scores Critical Areas Ll YLl BATHI

. 1 o i gl A} aka gal) @l 038 o 21

21. Did he provide information about any ves [] o u:d:i\s 31 @J:) el )A“ o A_LJ )

promotions at Service Station? (only in Y ‘
case of active promotion) require NO [_-_I b (d‘-’ﬁ/ Pl o e s .
comment when marked ‘Yes' " eia il (o Ml Y S 1Y

NA B

5. REST ROOMS

(plasl) feuli ) AN G2 5

forecourt.doc

Scores Critical Areas PV U PN Lalast
ves 0 =
22a. Were they adequately stocked with all D e’; Ay 5_pall e Sliusall xiana 8 e CilS Ja 223
necessary supplies such as soap? NO o gball Jia
NA [ sy =
YES ;
22b. Were they adequately stocked with all 0O P; Ay g el e sl wrang 3 g0 2ulS Ja 22D
3 necessary supplies such as toilet tissue? NO u.\lba.“ 99 Jia
NA [ iy
22¢. Were they adequately stocked with all ves W s Rl ol e e s Ja 22¢
necessary supplies such as paper towels? NO D ¥ “4.,:9th adlall Jia
(paper towels are not required where fully Cilidae 843 die dyslhe e 48 )5l Calliall)
operational hand dryers exist) nva X osdiy (349
: Tailai Juleall i€
23a. Were sinks clean? require comment when YES m (e o 5 ':\1" i:l.;w %Sﬁ 23a
marked ‘No' no O v grastll @2 T A 2B
nva [T sy
; A Ul S
23b. Were mirrors clean? require comment YES m e Ll ,,\;,, Lﬁj\ u‘;‘h‘ 23b
when marked ‘No’ no OO ¥ cea sl o2 gl s )
nva [ sbuy
OAA.LLJ | lada o CailS
23c. Were hand dryers clean? require comment YES % o \ L’:J;{,, ."Lw \Sﬁ -23¢
3 when marked ‘No’ NO Y g sl o2 MY ALY S s
na [ sy
fiadal o slal) iaShe CulS
23d. Were dispensers clean? require comment YES m o . \ o N .L.JL;M . '\5‘-\»\ -23d
when marked ‘No’ no O Y g sl o2 Al s
na [ sy
vEs B o
23e. Were toilets and urinals clean? no [ v viadey Joal Sl S Ja 236
na [ sisy
; Caadal ol YT Cuils
2 24a. Were doors clean?require comment when YES m i . g s Jﬁ 24a
marked ‘No’ no [ Y gl o YT ALY s
na [ sy
YES o
24b. Were walls clean? No [ ¥ faslas el il s 24b
NnA [ sbiy
ves
24¢. Were ceiling clean? NO D ¥ ekl caidd) oS Ja 24¢
na [ sbiy
YES o
24d. Were vents clean? no OO ¥ $aadas bl cwlS Ja 24d
NA [ sy
3




4 +
Scores Critical Areas Al YLt BAH]
24e. Were floors clean? YES s . i Q\"f‘)‘w s d‘% 24e
require comment when marked ‘No’ NO D ¥ gl on MY LAY cals 1y
NA [ sy y
YEs &1
24f. Were baseboards clean? Nno [ ¥ ki sao Gl o~ of failadl 5 il Ja 24f
NA [ sbyy
YES B} o
24g. Were grout clean? NO D ¥ Saadai LA K Ja .24g
NnA [ sy
YES pnd
25a. Were trash containers clean? NO D ¥ fagda; Aolaill cily ols <l Ja 259
5 NA [ by 5
YES o
25b. Were trash containers not overflowing? No [ Y flald e dalaill il gla cuilS Ja 25p
NA [ sy
YES o
2| 26. Was the restroom smelling clean & fresh no [J g O o) Ly did dlall 4&‘) h—uLS dA .26 5
(without any offensive odor)? Fplendt 8 Agy S AnS
NA [ shuy '
27. Were all the facilitie§ inside the restroom in YES ‘ o LS o plaa) ot S g Cﬁ&?i 27
2 rgec:q%c:rgz:frlr:fw;?{\ when Tnarked No' no [1 v sl oa e MY Ayl cals 1y | 2
NA [ sbuy
28. Was the Mosque premises clean? YES D - ?(s).g?.u.; h‘“{: ‘L:u s "”m,uls J’ﬁ 28
2 require comment when marked ‘No’ Nno [ ¥ gra sl oa o Y Ay cals 1) 2
NA [ sy
Comments: saastall / galadll
FOR OFFICE USE ONLY haid (agal) aladiay
F% ACA'IJ'TJ:T_J‘SLCL‘CI)A:?E hmﬁ;ﬁﬁf‘ Evaluation: i)
Approach Abaadll pad ol foye il Y | 4
Greetings and Initial Checks Y il g cam gl | 2
Appearance and Behavior of Staff b gall Aslu s jelas | 3
Service Laall |4
Cleanliness - Restroom and Mosque veeall s Clabeall — dill | 5
TOTAL £ saxall
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Receipt
No. 6 2 2 A’ l 9 3 Date: &DQ ...... 0"/ :

»

X

2)

, Lillol
Plate No(/,l/\,\go,.ul by TIMe: o .33t Emarat
Station: 585’5/4.M| W TTZT:e - H— e
(Optional) (g
G;-;“ )3 ke
Product AED Fils
O Sup Sbias
pecial g
O Diesel Jo gO ~IC
[1 Kerosene O S
O Lubricants 923 '
3 Other Syl \
Sl
“Total f\ O - ﬂ
Total amount in words é.s)-*Lz ghdt Jlext |
AED oo UTURUTORRRRN --30)
Thank you for visiting Emarat. Ll S5, T ¢
Pieaseydrive safely. 9 Sl “’S_"’L' |"S‘“’
gt o
SHAHf NAME: oo 1) o
Req. NO. ..o Staff Signature: ... 1 fgl |

* Receipt is not valid without station stamp on the reye
* Receipt is not valid without completing full detalis as







