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Pan Arab Research Center'&

[ZI <)l Emarat 10 a5 Eppco / Enoc 1 [ a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1036 <o, Aoot | <are | Qoo atngan [ 11 [ ]
Gender Height Built pectacled Beard Mustache] Ethnic Groups
M F |T]MI[S]T [M]F |Yes|[No|Yes]| No|Yes[No |indian Pakistani[Filipino [Expat. Arabs]| Others:
ROOORROOOROROR X O O 0O .
I - - . R L
EMIRATE v;::tii:' Abu Dhabi Dubai Sharjah Al Ain l(;:‘vlvna:: Ajman Kh:ismAlah Fujairah
O O O ] n | | O |
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
L6l LBl oF 112 | IBlool o) 1o 1204
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ]
vst " g O O vsr ' O O O O O |
1. INTERIOR S Adhiall Anda 1
Scores Critical Areas Al ¥l PR
1. Were the automatic doors closedandthe yvEs B a0 L, dike Ao g QY calK a1
2 door and side glass push / pull bars or D 5rie Allas 5l yaiefASas 2
handle thresholds working in good order? _ NO Yo s ded Ul O S
2a. Were doors and windows free of YEs [H a5 cleas e il 3l ol S da 23
fingerprints? no [0 ¥ € sl
2b. Were doors and windows free of YES g fedalll e AA 81 g5 l Y S s 2b
3 smudges, spots and streaks? vo [0 ¥ Sk glaill 5 adul} 3
2c. Were doors and windows clean withouta ves [R e Alal 381 gall 5 ol Y1 S Ja 2¢
hazy film (condensation due to climate or Gy (s ST Lde A ailss
temperature may be present) NO D Y (Uﬁj\ Ji dlall
3a. Were advertising materials, Pictures and ~ YES O a8 ey ysall dadte Yl el culS da 3a
menu strips on menu board faded? NO m ¥ Shaddy Al daudlg S san alelall A 3
e Y ol gl S Ja |
3b. Were advertising materials, Pictures and ~ YES [:] axd )}4‘}3,:_43 ‘.' . }A - 3b
. . TCABRAIY (yawy Lgd 5o alalall &30 3
2 menu strips on menu board torn? requires —_— BRI 2
comment when marked ‘Yes' gad sl (o2 e Ayl S )
o XY
3c. Were advertising materials, Pictures and ~ YES O s sy )sall d@dleyl sl ciS da 3c
menu strips on menu board smudged? NO m N fdidale as plakall 23l 68
- G gaieaf Hlhaf el u Sl S Ja 43
4a. Were counters, display cases, self-service YES o 3 3eal s A0l Aeaadl Blalie ¢yl
areas an? drzspensez(s Zlglsn’? require RN (dispenser) s s ]
comment when marke: o} = all LNLH RN R T |
vo [109 g sl (o dayl culs Bl
5 5
4b. Were counters, display cases, self-service YES R Gl g hall 3 el 5 A0l f’u.xsil e
areas and dispensers neat and well ) AiSa & b 4 e (dli
stacked? (Should be uncluttered and o ) ——\#—;u( ,'.Spe'ns?'j).
without excessive amounts of products) no [0 v B Clatiall 585
(e 83813 el a5 o oy
+ 1
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2 +
Scores Critical Areas Ay L L
ves [
5(5.  Was there any smell of rotten stuff? NO ¥ f3uld o) gal da L_;i dia K da 5[5
NIA 3 ;,?
YEs [] au ' ‘
3|6 Were there any flies visible in the store or NO " oMl il piall e g gl dlia S U 6 3
in the eating area? =~ sl & (<L)
na B ; ,,?
Lo Al SV ol VT cul Ja 7
7. Were Lights and light fixtures functioning ves [X] s s s 8 giua s ) gay Jan
properly and unbroken including ones on M " P 1o
’ g 33a) Cabadall Aaild s o) of guzaf wlly
2 menu boards? (Specify location in o ol ol 2
comments) reqliire comment when (‘—‘I '-):“"" T @J‘“_S
marked ‘No’ no [0 v gl s Y A calg 13
8. Was the expiry date mentioned on YES . KPR T)sShe elgiVl 5 S Ja
perishable food items (sandwiches, X - f“l "JD,J}S, ,‘Le'u'. S0P G 8
6 faa ball 5aa (penim sl ALY 4siaad) 6
breads, cakes, salads etc...) within the D ) - ol ¢ sl Lm ;_u“
validity period? NO V(A el o Ol el gl
s Allay ol Sl g Y Ul S 9
9. Were tables and chairs well maintained YES E e é) e i
and unbroken? require comment when . I ik
2] e no [ v comsll a Y ALY s 1) |2
va [0, h
@f/@&i)l)ﬂ‘%)d@ls& .10
10. Was the temperature reasonably YES m axd ¢ shae JS
comfortable? require comment when - wayn 3 e v
2 marked ‘No’ C\-\AA}.\“ > YT A culs &Y 2
No [y
YE S Tan Al Sl Y alaule i€
11. Were door mats in good condition? require S m i = . T’ = "1;"—" \aYl;:J‘LSLh 11
2 comment when marked ‘No’ no [ v ol o Gl s | 2
va [, h
ves [ ] ‘
2| 12. Were lights turned on at dusk or sunset N [ v M Ay e ol e Jlad] 3 Ja 12 2
and during bad weather? y bl ol JMA 5 cay sl
na O 0
3| 13- Were trash/ Grease containers cleanand  YES [X] s a0 Sosla [l e cilS Ja 13 3
dumpster Lids closed? No [ v fdalie dabaal) @l Adae | ddylas
2.  GREETINGS sclua il feladl 2
Scores Critical Areas Aadl) c¥fLal) LAl
6| 14 Were you greeted with a smile whenyou YES [X] et culss Lavie 2Ll sl S da 14 6
entered the store? No [0 v Sdadll )
Yes [
3 15.  Did tl?ey;equest customers to quit NO D ¥ goanl e gl L5 e lpdla Ja 15 3
smoking? 3 : R .
N/A ; o
vEs [ Ly S0 dals sall/ala sl M5 Ja 16
16.  Did he thank you as you were leaving? ” ) e e 6
6 I e ! y g NO D ¥ ?JJL’.I CaS
2
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3. APPEARANCE AND BEHAVIOR OF STAFF 14 sl g il gal) sgdie .3
Scores Critical Areas Al el Jalasl
5| 17. Wasthe staff presentable and well ves [ o o oA Cibagall pedae S s 17 5
groomed? no O Yy $agll JalSy
18. Was he / she able to communicate to  YES i aedealsll o i Galsall S da 18
4 4
customer? Nno O ¥ ARTTB
19. Was the staff wearing visible ves [J pd lgle jeday Adlay (i oibsall S da 19
3 ? Cr g 3
nametag’ Nno [ ¥ S a5 pu¥!
YES i Py
5120. Was staff courteous / friendly? NO % ": Celadal/ a9 ol b salt S 205
4, SERVICE ‘Aaadl 4
Scores Critical Areas Aulul) el g
YES P Ll ) Ganidly S G
21.  Were the items and ingredients you O e e ’ “jiu;t)ﬁﬂ ?
ordered available for purchase? require L. on Lhe e
3 comment when marked ‘No’ no By g Al 2™ UaY s 1) 3
. . ‘ ) R - N g {
NA [ ey w2lpn amiisacliodl
a3l ol gall Yy 5aka gl jands
22.  Did the staff scan all the purchased YES ard # il ol g u;s-kyﬁasa uk‘dt 22
6 items? require comment when marked o R S
'No' e sl oa Y ALY il 1) 6
no O 0y
\/ -
23.  Did the staff place food and nonfood it "o T sl B
. id the staff place food and nonfood item NO Cy i e gare
4 in a separate carry bags? G Lgma s S 0 il )ﬂld\ﬂ‘ 4
NA [ gy ki
. laiana 428 Blia calla 3 &
24.  Were you charged the correct amount? ~ YES prd T A:"M * . f's'ﬂ ‘CLAH d‘h 24
5 require comment when marked ‘No’ gl o2 MY Ay <ils ) 5
no O ¥
_ , YES ] s sl /M Jems e (mpe Ja 25
6125 Were you offered a receipt voluntarily? ¢ e Las ’
Y P no [ ¥ G sl 6
YES [ a0 Us S dllghdl Jhsde) s s 26
26. Were you given the correct change? S el i) salels (il sall o8
5 require comment when marked ‘No’ no [] Y ) Srana 5
g sill oa L MY ALY s )
N/A Gy ¥
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Comments: rUaadlall /gl
FOR OFFICE USE ONLY hadd Cagall aladduy
Adacal) Lt LAl el aal . -

0, g . . i ‘
% ACTUAL SCORE | MAXiMum | Evaluation i
Inviting Interior 0800 Adkaial a,'u.ﬂ.\ 1

Greetings Slua Al cladl) |2

Appearance and Behavior of Staff aeS sl g pudla gall Hha 3

Service Al (4

TOTAL g.seaall

4
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