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PROJECT: ELARA - Car Wash

SERIAL NO.

6|8 |7 N

P
Pan Arab Research Center &

Eabu,\ Emarat [ (| & i/ S Eppco / Enoc 1O 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
\7-— 2\0\ [ Zyot | (2ega [3dell N\u( ‘\Gl I [ | I l
Gender Height Built _ [Spectacles Beard | Mustache] 3 Ethnic Groups
TIM ]S [T | M | F |Yes|No|Yes| No|Yes]| No [indian PakistaniFilipino [Expat. Arabs| Others:
IEDIDEIEIEIEIIEDDIZIEIE] O O
EMIRATE Vl’.\’,::'lz'n" Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ“ Ajman Kﬁ:fm‘:h Fujairah
O n O O O I O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Vv 9lol olu |l VMR 1= 19 al21 o132 \2\20 \2: o
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wed y | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 B O O vsr | O O O O K d O
1. APPROACH AND CLEANLINESS -A8Ua3 gbﬁfﬂ |
Scores Critical Areas Aadad) ¥ Lpalt Jaasy
1. Was there proper sign to the Car Wash ~ YES A e dihie e AYall Al A8Y ollia il da 1
bay? Nno [ ¥ e jlaall
. £ Ak ) Jaé dilaie <
2. Was the Car Wash area clean and tidy? ~ YES B e R | = TR \?l\s\dh 2
4 require comment when marked ‘No' C““}"X >N s 2 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS <A N Sl g qua il
Scores Critical Areas Al SNl Lataih
‘o ok gall ol g1 4 5als of ellia 8
3. Was there any delay in approaching YES I:I axd o Al B R B (‘f—‘)\_.j% -3
customers? require comment when . A LR
5 marked ‘Yes' sl oo Mt A Yl S W S
no By
4. Were you greeted in a friendly manner ~ YES [ S oo Y _
(pleasant feeling)? NO D v P (e UJL‘L‘) A0 A% ey &l s o Ja 4
5 if no, please de.scribe behavior: Was it Coaly S Ja raka gl & gla Caa g 08 elay Y 1Y) 5
Zirogagt, without any expression, normal L8 e Oalall e i o5 a0
C.....7
vEs M o= o ,
5a. Did the attendant check whether your car -y 7] v 835 3a il IS 1Y Lad o sall (3385 b 52
has a sunroof? hd daliay
5 N/A [ iy 5
ves [ ]
5b. Did the attendant politely declined no [ N s 3wl (Y St e ya) ;&L}d\ uase Ja 5b
automatic car wash if it has a sunroof? Sl A Asdd ool oS Jla
NA [ 3bby
g | 6 Did the attendant inform you about the  YES BG s tondl et oy il clelll s 6 |6
price of car wash? no O ¥ R e :
7. Did the attendant inspect your car for any YES 3 i i W, syl
4 scratches, damages or dents and inform B N o & all o a7 4
you? Nno [ ¥ Sy e Sl 5 ol s g s g ual
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Scores Critical Areas dalll Mol Ja&ils
5| 8. Did he guide your vehicle for positioning at YES K Sl il G el s cabh pall 5 a8 5
the stopper? NO D y 5 _laall
i YES [ .
6 9. EI:VE:S ?staff thank you as you were - r“: el i 5 K2 iyl 6 0 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF tobli gal) dgluuy jelia 3
Scores Critical Areas Al YLl PAN]
i 4
3| 10. X\éa;g the uniform of the attendant neat and :23 E r‘";‘ U pu (il il ld S b 10 | 3
11. Was the attendant wearing visible YES B el Lo el Ay (5 Call sl IS U 11
3 ¢ 3
nametag? O g
NO D ¥ T3
o YES i e
3 12 Z\L/:tsor:e?’?le to communicate with NO D Y sl e deal sl e a8 il gl S 12 3
NA [ shbiy
YES
5| 13. Was staff courteous / friendly? NO E "’: felhal /inasay sibasall S o 13 |5
4. SERVICE daadll 4
Scores Critical Areas Lol cyLavaly Las
4 | 14 After car wash, did he guide you to the YES prd il gall ol a6l Gt (e elgBY) 2y 14 4
vacuum bay? NO D N 8 bl Capdit g e (fSa ) lgaa g
_ . YEs @
15. Did any attendant advise you to take care oal Y 4 L Gl .
) ° D8V A L il gl dlaai Ja 15
3 gg))l/gur personal belongings/valuables if :lc; Ig yu‘:; s Jla i Al Ladtl) sl 3
. . YES Pd .
4| 16. Did any attendant offer you seating? NO D v fadle (uslall G S Cals ga sl s 16 4
YES pd
5 17. Did attendants wipe your car dry to your Nno [ N e s i g sy () 5dla sall B Ja 17 5
satisfaction? D . 40 1 gald e "Ll ) 0K
N/A ahady ¥
18. Did attendants clean all the glasses and ~ YES i Loalls zla W A8 Caulaity )5l sl 3 Ja 18
5 mirrors from inside and outside to your Nno [ Voo a8 lee Gual ) < g 2 Al Jala 5
satisfaction? NA [ sbkuy f4q
YES [] o o
5| 19. Did the attendant offer to empty the no [ N g i a5 O Calasall e b 19 3
ashtray and clean it? ¢ ol diadia
NA [ skiy
o . g YES D
20. Was the interior vacuuming and cleaning 5 it s 5 ] Lalall ol
4 of fascia (dashboard) done to your total NO ] b “}lvgxft‘,d, o ‘fh Ly & ﬂy’l 20 4
satisfaction? e ) i n IS BV e Y
NA [ sbkiy
YES ?u Jaainls b jUaY AAS Cadatis | oald
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ e ): #"21 4
NA [ sbuy '
YES [
1| 22. Were you offered a receipt voluntarily? NOQ E ¥ $G_LER 5 68 D) Juas Slile uae da 22 |1
2
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5. REST ROOMS AND MOSQUE s dauall g (el:aal\ Is’gﬂj:) dal g 5
Scores Critical Areas Laball) il Llail
. vEs X e o N
23a. Were they adequately stocked with all O . e Hlwal) azens 3 je2e cilS Jo 234
necessary supplies such as soap? NO 0 gobuaall Jia g 5 5 puiall
na [ iy =
YES ;
23b. Were they adequately stocked with all O e: e jlisall arans g0 S Ja 230
3 necessary supplies such as toilet tissue? NO Cull gl (399 Jie iy g pall
nva [0 gy
23c. Were they adequately stocked with all necessary YES ard CAU_M\ axeas b e S Ja, 23c
supplies such as paper towels? (paper towels yo [ N A8 ) ol Cidliall Jia &) g puall
are not required where fully operational hand Shgdie dyglha e A8 )5l alliall)
dryers exist) na O Gaada ¥ (A8Y) il s
: PRPEMIRRERTS
24a. Were sinks clean? YES p gl - f;" . L::J\ fl:S |."24a
require comment when marked ‘No’ no [ y e Ayl =a
nva OO gy
~ ves I Tk U s da 24b
24b. Were mirrors clean? o al o LY s 1l
require comment when marked ‘No’ no O y e AR s
nva OO sy
: il o) Cildias CulS
24c¢. Were hand dryers clean? ves B4 px ) g ,:;,, ! d; ‘."24(:
3 require comment when marked ‘No’ no [ ¥ gl o YT ALY QB )
na [ iy
2 X Taik o) ploall Clisle s
24d. Were dispensers clean? ) YES X v . ‘Uﬁ ‘:;:us LSJM\ ,d& \.\'24d
require comment when marked ‘No’ no O y il YA S
na [ sy
ves B a
24e. Were toilets and urinals clean? NO [:] ¥ faak Jedl Ak el Ja 24e
na [ gy
I . SRR 1 -
2 25a. Were doors clean? YES o =l flahs .:;fm\:d‘s flis ‘,"253
require comment when marked no [ vy sl o MY Ay calS )
No va O sy
vEs Kl
25b. Were walls clean? Nno [ N ik el cilS s 25b
va [ gy
ves I
25c. Were ceiling clean? Nno [ N Sl Ll oS Ja 25¢
nA O gy
ves B au
25d. Were vents clean? no O ¥ eaa,da; Ml cilS Ja 25d
va O asuy
25e. Were fioors clean? YES IZI o -l o“%,ﬁ?‘)y“usdk 25¢
require comment when marked no [ y  asl e "YAeY cis iy
No wva O iy
YES o
25f. Were baseboards clean? NO D ¥ Sk sacldll o aiall i, 5 ol Ja 25f
nva OO aiy
3
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Scores Critical Areas IO PR Jalailt
YES pri
25g. Were grout clean? Nno O N fiulas L3 S Ja  25g
NA O ahyy
YES I
26a. Were trash containers clean? No [ ¥ gk Lalaill iy la cilS Ja 264
NA [ Gy
2 : - 2
YES o
26b. Were trash containers not overflowing? NO [:l ¥ flaild pe daladll cilga culS Ja 26b
NA [0 abiy
YvEs ] o ]
2| 27. Was the restroom smelling clean & fresh no [J g Cod) niey Al alaall dad) ) S Ja 27 >
(without any offensive odor)? . foleadl 33 S 2
NA [ Gy
2 ; 3 alesll (b il et puen culS
28. Were all the facilities inside the restroom in YES i deie o d—uj': ﬁ.ZB
good working condition? . W Ll e 1
2 require comment when marked ‘No’ no [ ¥ sl o2 Y Ayl culs 1y (2
NA O Gy
i $(5) Caai dasall dcld o, _1ig 1S
29. Was the Mosque premises clean? YES D i () = _,.Jl = ,,é,,“z\:;‘ dALSZ‘Ql
2 require comment when marked ‘No’ No [ ¥ & > A il B
NA BT gy |
Comments: sUBadiall [ Gdailt
FOR OFFICE USE ONLY had Cagalf aladiuy
AUsacalf Liadly Ll Je ¥ aal) .
0, . : . - " ‘
%o ACTUAL SCORE | MAXiMum | Evaluation P
Approach and Cleanliness ALy Y |4

Greetings and Initial Checks | 4als¥ culSuially cua il [2

Appearance and Behavior of Ol sl sy elia |3

Staff

Service 4l |4
Cleanliness - Restroom and Clabeadt — 23yl 5
Mosque 2wl
TOTAL £ saxall
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SERIAL NO

6|8

7

M b T aE runu’ur’ " LL’LLP LJQ L.&{_

StatlorLName. M ..... M H) “”agv ‘;5;‘“}; w B ! . m_]g.;.;l ot invoice No. 42089
fC"*l 73” okl ik Date- I 7:’“7’

Statlon Tel“r

Jf..,; AL it..a.}(;?;&;..j g;...l{,ﬂ} Loy 2,

il 2l egat Mm ;Q :@_,L:Jl Manual Wash.. AED

" Customer Name: .......~. - saaadl gl 1. Complete Wash
o 7%56 m v — =
Vehlcle Make& Model.’ m (?ﬂ"’ _— r =&.,S,.ll TUYTIOR E E;‘S'“waf" C
* Platé No.- F‘ / qn l"[ M ‘_.,m,., Mlleage. yiaplsS N Chmlsx%,sj?m bn[,:%g—-
ﬁme in. 0 -30 5. SteamWagh' 1+ H S

Sl il Time Out: .| QC‘ o

imdev uﬁf 'E}")Lsﬂi eman sfr’r:msv ymf{',x nperwbt, 0 22 61 OtherWEsCazo 167 = & fams

Remarks:

"BOIVIBE o1 19118 CloaISingiunt EOTIIETO lbvﬂ]:)‘s‘i‘d CIUBIEE] iR nEy i SO\ ms IOT sgdzenm:aw SRS

oitelgenoo doj no betoslios sd blucrz aisidav orit brs Azt awo 2 amolend s[5 ac &'-"-‘?.‘3 '&‘f‘-“ts sioifev ot o @ao.

. |Grand Total AED ......
92N Sptiv spnsio of heu‘;,g m;; s

S ORTUDIN A N PR B ST UL..\_-.n ol any Basa Ulla 5 LSl cvaliaa SRS 870 35D ot
ve received the vehicle in good condition as per the service specified in the job card.

‘443

In-charge Signature Jogaud! é,i...

 Customer Signatufe J-cea!l i

Job Card d4wss wulb
MIIEAGE: ..o iragleS Invoice No. 4 2 O 8 9
Type (o1 30 Lo} o OO ‘Aol &,.v P|ate No_ F/?[ﬁql!b‘(f 6.)9-1-" «
Vehicle Make & Model: ... P72 B0t . LS, 909 s
A- %all Vehicle l/— Circle damages and scratches

G-[]BigBus
H - [ Fork Lift

B- WD & Mini Bus
C -] 3 Ton Pickup |
D - [ 3.5 to 5.5 Ton Pickup & Coaster Bus
E - [] 6 to 8 Ton Pickup

F - [TJ] Cement Mixture Truck

1 - [] Motor Cycle

© s ©)
N

RIGHT
RIGHT

FRONT

i
D

J - [] Other It no damages or scratches tick box [ ]

: - o '+
Remarks: é . - wey e e e BT S - W
PYANMS i R T T fn URSPEVERES B . [ T
Cmd LD UG e s T L ety T de s san ey L D d i L il s s

» ."i-f.\‘, A D f
Customer Signatu}\;\.,u.n &ded

_In-charge Signature Jsiudl gudes o

N |







