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e
Pan Arab Research Center g8

& < w Emarat /1 & g/ S Eppeo / Enoc /d &yl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ é Name Number | Name Number | Name 1 Number
s \ ‘
2—0 AN _= 2, yoxl| G} Mt e ]
Gender Height Built  [Spectacles] Beard | Mustache) Ethnic Groups
M | F [T IM IS |T [MJF JYes][No|Yes|No Yes | No |indian [PakistanilFilipino [Expat. Arabs] Others:
ROOKOOMOOROKOR K O O 0O O
EMIRATE V;z::z:‘“ AbuDhabi |  Dubai Sharjah Al Ain l(;T\;v"ai‘:ll Ajman Kzzism":]'h Fujairah
O O K O O O ] ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
S Ll | o412 1o 6lg 1 ola |oly @\s 928
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
st T 0O 0| vsT O O Od O | O
1. APPROACH AND CLEANLINESS -adUadl c....\bﬁ\.l\ A
Scores Critical Areas ol et Lata st
YES i
1. Was there proper sign to the Lube dihie e AVl dsalgdagddia S da 1
. no [ 3 R
changing bay? Syl i
va [ assy
_ YES o
3 2. X\r/s:r:if;eeéu?be changing area clean and NO D g TG ey didi oy N ki ilie cS Ja 2|3
na [ abiy
ves [ . . .y
3. Was there any oil leaking and falling on e e gyl ol gl s (s a3
4 Nno (A ¥ AR AN 4
to the floor of the lube bay ? Seu i e dsaie A (V)
na O sy '
YES o
2| 4. Were the waiting area and table clean? NO [ y Saids 4 Uall 5 UaiW) Aihie il Ja 4|2
na [ ssy
- - ves Rl =
2 5. X:loariitnhge?telews:on in the waiting room NO D N ¢ LUV A2 8 Jans Seodll S s 512
na [ ssny .
ves K] = o !
6. Was the board displaying complimentary no [ N Lalilgle ol AldadicalS da 6
services neat and clean? o €A1 5 40 e dulaall Cileaaldl :
wa O sy J
2. GREETINGS AND INITIAL CHECKS S Y Sl g ua ) 2
Scores Critical Areas T FRITREI Tl
3 7. Was there any delay in approaching ves [] o TN NG R T (S Ty 4 3
customers? no [ N Sl sl sas Cals gall
8. Were you greeted in a friendly manner ~ YES d px sy L da e dh gl e 8
(pleasant feeling)? Nno [ ¥ ¢ (zom
TS b b yall gl (s g1 28 e <Y 1)
5| If no, please describe behavior: Was it u‘ e Lj;l . )j\; j:j: N ),‘ ‘15
arrogant, without any expression, normal L 0 o €52 o J‘
etc..... e
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rs?ores Critical Areas Taalod) c¥aal hm
9. Did he guide your vehicle for positigning YES il S S als iy Ads 9
3 at the stopper and asked you to switch np Nt a o . 3
the engine off? NO D ¥ T paall b O dlia (ke 8 jlend! Calayy
10. When asked by customer, was the . JE U Jaandl (e il sall o Lonic
5 attendant knowledgeable of different ves [X e :j‘;;‘ - ‘ S QL:)A Ny “’.?j d]}“ 10 5
grades of oil, filters and their relative no [] g RS S igs ? ple
benefits? fleie JS 2l
) YES : .. .
4| 11. Did he offer the waiting area to you? NO g “: § Uyl dd e & Y e e da 11 14
4| 12 Did the staff thank you as you were YES e S Lty Sy iyl 6 U 12 (4
leaving? No [ ¥ " = ' ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF S sl g (bl galt Hhe 3
Scores Critical Areas Ll cY Ll BAIN]
. YES i
3 13. Z\r/]zsﬁt;;?umform of the attendant neat Nno [ Y 0o e ekl Gala sl Gl S Ja 13 (3
NA [ smuy
ves K = - .
14. Was the attendant wearing visible ke Ay (50 59 3 9o pall il sl (S Ua 14
3 Nno [ Y , 3
nametag? b= ; a5 4l Leile
N/A E Sy ¥ (' Canel "Hrv e
YES X i .
15. Was he able to communicate with en dral il e 18 Gala gl S s 15
3 customer? Nno [ 3 .- - 3
- ST
NA O sy
YES o
4| 16. Was staff courteous / friendly? No [ y e/l go 5 alagall S Ja 16 [ 4
Na [ sy
4. SERVICE dadll 4
Scores Critical Areas il VIR Lalay
17. Did attendant check whether you nced ~ YES & M TIm o . }d i :
3 top up or complete oil change? =20 el ALY gliad s ) 3
3| 18. Did attendant check with you whether YES i 25 S 1 L elie il gl Saa Ja 18 3
only oil is to be changed or oil with filter? yq | M) ¢ el gy I ab Jadd 3l s
19. Did he check using gauge the quantity ~ vES [} o @Al Tl 5 e Gdld b sl G s 19
3 required to be topped up and informed G S Gl il 3
you? nvo [ v Callly Sl sl
YES ] sl 0o ol Gt e il ik 5l 6 30
3| 20. Did the attendant check for oil leakages Y ES i e j):/’j;i} il woﬁj“ 3
under your car from filter and drain boit? NO D j e
3| 21. Did the attendant drain the used oil YES P Jealeall i 3OS g i Calh gl Ad Ja 21 3
completely from your car? Nno [ N el s (e
2| 22. Did he ask whether you want the engine  YES ] A Al el e S o Gllle Ja 22 5
? s o \& euliss 3 Gl
to be flushed and did it if you agreed- NO v Wl ‘G\LL) é Pl o Jla A Gl
3| 23. Did the attendant fill the correct grade as YES o Sl e sdilaly Cals sdi 5 Ja 23 3
you requested? Nno [ N el Al daaiall
+ 2 +
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Scores Critical Areas Loalet el Jlaih
24, Did he requestyoutostartengine and  vEs Bl ai aq s o jadl i o588 of e illa Ja .24
3 leave it running for one and a half O e Aads s sl Ala _d 3
minutes? no [ ¥ il s 42 sl Jauldl o
;o 48 e/Al gala (f 0e il gall SUida 25
25. Did the attendant ensure that the carter ~ YES K« - S e a e en
3| poltis tightened and there are no leaks? ond flin ol 45 LS i n e |3
olt is tightened and there are no leaks? \ ~ [] N tcy 3l
26. Did attendant carry out the following ilaall Gl saidll ol by cabgall B s 26
complimentary checks: Rt
ves B o
31a. Battery Water top up no [ b Ay el el ALl 31a.
na [ sy
ves 4
31b. Coolant Water top up no [ k| coolant/2 el ¢le dila) 31b.
na [ ey
YES > NMECENIN-E Ll 31
TR
31c¢. Auto Transmission Fluid top up NO L__] b G A th_:; 2 c
(Ossipansil )
na [ abiy
YES % o
31d. Brake Fluid top up NO b} Sl il <y 5 i) 31d.
na O hiy
YES oo
31e. Gear Oil top up no [ ¥ oo s Al [ el 5 Adl) 31e.
na [ sduy
ves K]
31f.  Air filter cleaning no [ ¥ ool il mhs 31,
T EEY
ves M o
31g. Wiper Water top up NO D ¥ gla i Silalial cle il 31g.
na ) sy
ves B o
31h. Clean engine using air gun NO O PSS | PERWORRARECI IR JEON IR B4 31h.
na O sy
YES S e ‘ . S
3 27. Were any of your questions related to % P: Alaidl clilid e sl de DY) s Oy 27 3
lube change answered? NO $y et Alany '
na O sy
. ‘ ves B s s e Gelipandbsdi i 28
3 28. S]Ig ;r;? gtaff place the mileage sticker in NO D N EE Lz uj«aw\ Jl fia LS 3
wa ] ssuy €5 Jlndl
YES %
4 29. Were you offered a receipt voluntarily? ~ NO O ¥ ¢G2Sl Jeasdlle (e b 29 |4
na O sy
5. REST ROOMS AND MOSQUE el g (plaall el ) Aall G g 5
Scores Critical Areas PR R Liadl |
3 ves A 3
30a. Were they adequately stocked with all 0 ea; 5 paall e Hliwall maany 3 jeae C2iS o . 30a
necessary supplies such as soap? NO S0 sball Jia
va [ auy
3
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Scores Critical Areas Ll e L |
YES i .
30b. Were they adequately stocked with all g T gl e il maans s jeae cuilS Ja 30b ]
necessary supplies such as toilet tissue? NO Cadl o) B9y Jia
NAa [T gy
30c. Were they adequately stocked with all YES i A gl e 3l & e S s 30c
necessary supplies such as paper towels? NO D ¥y ¢4 198 Al Jia
(paper towels are not required where fully Gldiaa 85 e 4yllae e 448 Cadliall)
operational hand dryers exist) Nva [ sy (321
; : €A Julal s
31a. Were sinks clean? YES e 2 gill “-vy-?:qwﬁ ’&%3{313
require comment when marked ‘No’ Nno [ ¥ e o> TR A
NA [ ey
: PAadai ) yoll g
31b. Were mirrors clean? YES M ¢ ol ':y" a’_.Jlj\jl R ‘\SdT' "31 b
require comment when marked ‘No’ NO D ¥ sl o2 SRR
NA [ auy
. aalsy | Clagaa s
31c. Were hand dryers clean? YES m P i § L‘E%ngﬁ .\Sdo‘z‘.31c
3 require comment when marked ‘No’ no [ Yy & A AR AR
nA B Gy
F Caiuly oy sbial) cilisle ¢l
31d. Were dispensers clean? YES E ox . }1““ oF ,,y,:_’iéyr'f 'Lsd‘lzl'md
require comment when marked ‘No’ NO D ¥ Gt > Pl s
NA [ sy
YES pod
31e. Were toilets and urinals clean? No O Y faas Joul A4l il da 31e
Nna [ guy
; Sandai Ll oV g
32a. Were doors clean? YES m & s il "uyu ';j;y‘ J.S%'\]'Sza
require comment when marked ‘No' no [ ¥ Gl PR
NA [ gy
YES % o
32b. Were walls clean? NO ' Y agdal gllaall wailS s 32p
Na [ gbuy
YES pad
32c. Were ceiling clean? Nno [ ¥ Yebs Gadldl IS s 32¢
mA [ sbuy
ves B !
21 32d. Were vents clean? No ¥ Yiadai Ml CiS a 32
wa [ swuy ]
: ; EEN TN RER TRy N
32e. Were floors clean? ves 4 o e u"m,,y,,” LL)QH ) 'LSUT\\ 32e
require comment when marked ‘No’ no [ ¥ S AR e
R — —  nA [ ghyy
YES pas
32f. Were baseboards clean? No [ ¥ Cada sas Bl - 5l flailall i) S s 30f
na [ gaoy
YES o
32g. Were grout clean? Nno [ Y fadai L3I S U 329
NvA [ gy
4
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Scores Critical Areas Lol ci¥laall Llaily
ves K] o
33a. Were trash containers clean? no [ b Caiadas dalaalt Gl gls cilS Ja 333
NA [ ey
2 - 2
ves X
33b. Were trash containers not overflowing? NO [:I ¥ Shoaild e Aeladll clysla il Ja 33b
NA [ gy
ves ] o~ ,
2 34. Was the restroom smelling clean & NO I:I N ) D) Adaiay Aaas aleall daid ) culS Ja 34 2
fresh (without any offensive odor)? $plasdl B Agy S A
NA [ aiy
H Jand alandl b <l jagaill gpen S Ja .3
35. Were all the facilties inside the YES B o R S 5
restroom in good working condition? . —_— e
2 require comment when marked ‘No’ no O v gl (o2 MY AdaY) S ) 2
NA [ ahiy
; €(5) Cadar aaal) Acld g e (IS
36. Was the Mosque premises clean? ves @ . ( ). )J\ ' .,:; &_‘Lﬁﬁ&ﬁ 36
2 require comment when marked ‘No' ~ NO O v [t i Al s 2
A BL ey
Comments: scalBaaslall / gaasl)
FOR OFFICE USE ONLY Jakd igal) Al Y
Algall Ll LA Acy) sl .
0, g : . . (]
o ACTUAL SCORE | _ MAXimum__| =vauaton o

Approach and Cleanliness

U 5 ol B (1

Greetings and Initial Checks

A5 DSl s s (2

Appearance and Behavior of

Staff Ol sall Aslas el |3
Service iaasdl |4
Cleanliness - Restroom and Slebaall — addadl |
Mosque ol

TOTAL £ sanall
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................................... Juatdl ool Mileage: ...t

Gaaadi _lb o ajly 5 el Lo pdlall citonadl Al S A 3 RSl il

| have received the vehicle in good condition as per the service specified in the job card.

v

Lube Express In-charge Signature —su e gt s

* Below 500 mi Free
Thank you for visiting Lube Express

Mileage:

A - Small Vehicle

art

Vehigle Mak_e & ‘Model: /\(| ............ /)/)L/,/Z/_}ZQJ/O)

il

/[’ I TP SO 1141 | H O —— Sy pMiawl =idg
VN DV L8R £oig gie TIME OUL: e IR SU IS IC TN PN
CJL.OJ‘ &_:_,;.SJI bas>gll 9.4:.1‘

F Services W UnifPr?::u ﬁTotai
Engine Oil \_ [Jchanged e A /" }\; R {\‘
Qil Filter N/NChanged SRR T /e
Engine Flushing [J Done Sl Ciadsls
Top-Up: Brake & Clutch Fluid — poT4 ' []Done JERT.TR W WA+ 101}

Automatic Transmission Fluid ~ Dexon 1iD__| | Done 1, i Sl Sk -
Gear/Ditferential Oil (] Done A g ) 2o ey i R ~
Power Steering Oil Reservoir L1 Done Sl gooualt saidl s c) / N
Radiator Coolant _— 7] Done el s S ' b
Water/Terminal” | | Checked _ Battery (] Replaced Ul s -
Windscreen Watesf | Checked  Wiper  [] Replaced ol it/ Lo 1 il 5 Sl y
Tyre Pressure ] [] Checked S Y ey ani T
Air Filter A] Cleaned [] Replaced clydl Jits ) T -
Oil Drain Plug 47 Checked  Washer (] Checked [] Replaced il g yma 3ok and T N B :
Condition of all belts & Hoses [ Checked Lol bt allfiasa ¥l TTTTTTTITITYyYTT T ]
CarWash: [ ] Full Wash [_] Body Wash [] Steam Wash Oty o L] s it ) oS ok [ il s I S R A
Service Charge ioaill oy, I YA {
 Others o e sl | | o
Discount AED i

Aoz 81 2lal
" Grand Total

Custon1\w\\9‘ig«§l:tTT\ R -

4

f
-

Circle damages and scratches

B-. 4WD & MiniBus Oit Filter g =
C- - 3Ton Pickup I © Manual Wash @ &
D-. 3.5t05.5 Ton Pickup & Coaster Bus ', i Steam Wash :
. . - |

E -  6to8 Ton Pickup ' Engine Flushing + & ¥ E
F -+ . Cement Mixture Truck i, Power Synth . = i i, - *
G-iiBigB TS '

v i+ BIgbus .. i Other g .

\ H -] Fork Lift . R e S~ e

{ il . w . ST L w

{ | -1 Motor Cycle i i T e ) -

N B 3 o o

jJ o Other L .| tno damages or sraches ickbox | -

* Remarks:

Lube Ekptess In-charge Signature =)l ieas Jsjoue gadpd

Custoiyer Signature j.osli g5y

[ Please see reverse for terms & conditions. . by illy aclgal) al3 4 aill >y |

Raf. Nn. | F/11/11







