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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centel
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

20% aloa) Yool | Lora Yco | A nome /’1[%9[ I ‘ ‘

Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
M| F T IMI[S|T [MIF JYes[No [ ¥es [ No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs|[ Others:

NOONOROOORKOROR ® O O 0O O

Western . . . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Fo 121D ol 7 y 2 lool ol2 1 20e8 12145
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vnstTDDDDV'S'TDDDDEID

1. INTERIOR sAdaal dddaiall Aguda A
Scores Critical Areas Tl c¥laall Lalai
1. Were the qutomatic doors closed and the  YES E a5y Ailae 4800 55V Y S Ja 1
2 door and side glass push / pull bars or s Al s ) iaiefaS 2
handle thresholds working in good order? NO D e S R e S
2a. Were doors and windows free of vEs [ s cleas g0 4l NI ol ciS da 22
fingerprints? No [0 ¥ ¢ auliay)
2b. Were doors and windows free of YES el e B 381 e S a2
3 smudges, spots and streaks? no [ v th ghadll g a%ul) 3
2¢. Were doors and windows clean withouta yYEs pri g A 381l 5 Y il s 20
hazy film (condensation due to climate or G (Al alsT) \gale A G
temperature may be present) NO D bt (s Al gl Lalall
3a. Were advertising materials, Pictures and ~ YES O s Lsaspsall dadley sl cilSda 3a
menu strips on menu board faded? NO ¥ $hads AAl ddaudly & sad abadall 2 8

Jodae Y o gall calsS

3b. Were advertising materials, Pictures and ~ YES O )}a,j.‘.u:,él ‘. S }A o dm -3b

: . SCBRAAY ylama Leud s aladall A3 68
2 menu strips on menu board torn? requires —— o 2
comment when marked ‘Yes' g sl (o e AdaYl S )
NO ¥

3c. Were advertising materials, Pictures and ~ YES O s seay osall dadle sisall cil€ da 3¢
menu strips on menu board smudged? noe ®Ow fdadale sag aledall o4 8

5 ) g,;;s.a/)\.bj el yu Sl culS Ja 4a
4a. Were counters, display cases, self-service YES o 3 el AN Laaall Glalia (i sall
areas and dispensers clean? require eddl (dispenser) EARPRRIN|
comment when marked ‘No’ - ol m LAY s 1)
nvo [ 0% sl o> n Aayh s 1

5 5

. = . sua):.j\ é}M/JLL) “1:\)1:3\53] s dA 4b

4b. Were countgrs, display cases, self-service YES pxd iy il 5 jeal s Al Aeasll habia
areas and dispensers neat and well ) A 5 ol At e (dli
stacked? (Should be uncluttered and ; "1) ——-ﬁp—-‘i—‘)‘j( J;pe.ns‘er)
without excessive amounts of products) NO [ v ¥l LS sl i o pally clainall 055 )
(L 33003 AaeS Hla S ol s
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Scores Critical Areas D) Lol Jalaily
ves [
5[5.  Was there any smell of rotten stuff? NO ¥ 208 ol pad Al gl Gllia (S Ua 5|5
N/A ; 1,?
ves [
3| 6. Were there any flies visible in the store or NO g ARG Ea Gep sl dia SO B 3
in the eating area? Sdadl (bl
NA B g ,;“
Lo Adall (SLaYl ¢l o) il Ja 7
7. Were Lights and light fixtures functioning . i lar 3 ) guSa 1 o Blin % Jand
properly and unbroken including ones on YES IE e ‘51.:;) b‘.J Ll iljj ;{_\jd‘iwi an
2 menu boards? (Specify location in s - e 5
comments) require comment when ‘ (“‘*’J“;” & sl
' ’ . - nyn 4 ‘ - K "‘
marked ‘No vo [0 v gaasill o MY AlaY e Y
8. Was the expiry date mentioned on ves [ ; o ol sSie sleiil 5 S o .8
6 perishable food items (sandwiches, = - v::jx“j B_fs gti_:uﬂijlﬂl ‘3)-)3‘55'-“ : 6
breads, cakes, salads etc...) within the 0 e e LS:SJUI R
validity period? NO ¥ (L el oo ¢Sl ey gl
<] ; S Allay ol Sl oyl cils Ja 9
9. Were tables and chairs well maintained YES - ’ ISl é) So iy
and unbroken? require comment when L. A e n
2 marked ‘No’ NOC D 3 il o Y WY il 1)) 2
nva O 3
. @}/MMEJ‘JA.“&AJJQJ\SJA‘]O
10. Was the temperature reasonably YES o £ sina S
comfortable? require comment when o nyn 3 - < 13
2 marked ‘No’ Gl e VT ALY s 1y 2
No [ v
Es [X ; Fam Allsy il V) Gt cils )
11. Were door mats in good condition? require YES £ o T‘ - "YTL\Ayl‘—:J'lSLIX; 11
2 comment when marked ‘No’ No [ v g2l o2 Al s 2
va O 0
YEs [X] ‘ .
2| 12. Were lights turned on at dusk or sunset no [ v POl 4l die o) ) Jlai) Jdr 12 >
and during bad weather? y S oblall sl J3la 5 g all
7| okl
3| 13- Were trash / Grease containers clean and  YES B oAl clgla /oSl coL <ilSda 13 3
dumpster Lids closed? Nno [ ¥ $ilie daladll Bl dudae |y da)das
2, GREETINGS rabua il feladl 2
Scores Critical Areas Apilad) Yl Lalad
g| 14 Were you greeted with a smile when you YES K & clots Ll a il i da 14 6
entered the store? Nno [ y fdaadl I
YES [
3| 15 SDrfotl:i)g/;equest customers to quit No O ¥ osgaall e Gl ol o Il Ja 15 (3
NA X d,,j
. . YES [ Lyl < ik dycn, e 16
6| 16. Did he thank you as you were leaving? NO D " ¢ s e 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

1pgSsluy Caibigall sgha 3

Scores Critical Areas Gl el PAH]
5| 17.  Was the staff presentable and well YES IX] M ot ey Y Giilagall Hedae S Ja 17 5
groomed? Nno [ ¥ Saaill JalSy
4| 18- Was he/she able to communicate to YES o aadal gl e Tdd Gbdl S e 18 4
customer? Nno [ ¥ oM
3| 19. Was the staff wearing visible YES Lo eday ddlday 53 ihasdl S A 19 3

? _ T e ‘
nametagr NO ¥ No name bha ket =F ?“\:LQ;,
YES |X i . -
5| 20. Was staff courteous / friendly? no [ (ﬂ: Selihal/(pasa g5 Ol Cpibsal S Ja 20 |5
4.  SERVICE Ladll 4
Scores Critical Areas FEWR RN AN PR | PAVHI)
YES H Ll Al clamiallg o) gl cllS Ja 21
21.  Were the items and ingredients you & = o ’ Qj‘iﬂ 50 sie
ordered available for purchase? require L. o e
3 comment when marked ‘No’ No OO ¥ sl (o2 Y AdaY) S ) 3
NA [ @iy
20 ) o pall aran (g gida gall QT Ja 22
22. Did the staff scan all the purchased YES E axi e uﬁk}«j&m el o
items? require comment when marked R
6 ‘No' g sl a "Y AlaY) s 6
Nno O ¥
. COVES I s i s ek el e 23
(|20 D st s oo w0 04 sl e s
24. Were you charged the correct amount?  YES pxt T ‘:ﬂ ,,'\!,, f‘iy\éﬁﬁdﬁl 24
5 require comment when marked ‘No’ sl o YT ALY S ) 5
Nno [ v
YES [ o 5y [t Juas lle Gije Ja .25
6| 25. Were you offered a receipt voluntarily? "’ o 6
’ P no O ¥ ey
YES [0 s Ja flmeo ol jhdl Jilsde) s o 26
26. Were you given the correct change? JSy Al @liall salely Calasall o8
5 require comment when marked ‘No’ Nno [ Yy frna 5
gl o Y AdaY) s by
NA [X] iy
3
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Comments: rcaBBadiall [ adas
FOR OFFICE USE ONLY hadd Ligall pladiuy
Unall LU bl e aal) . -
9 : I : <pwial)
Yo ACTUAL SCORE | maxmmym | FValuation *
inviting Interior a0l Adhaial) Audty [1
Greetings Glua a8l / claadlt |2
Appearance and Behavior of Staff pdS ol g il gall jelia |3
Service daril) |4
TOTAL £ 5anall
+ 4 +
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‘-' AL NADA FILLING STATION ,
h o T A::.L.Q,I)JJ . Ta &59.40 //’/
EPPCO Site 39, Al Rashidiya - Dubai |
Tel : 2824316
CASH VOUCHER

Customer's Name: NO‘ 0 1 6 9 7 SERIAL NO.
Vehicle / Registration No.: ; l lA F! ;Q . Date: l:g z %Z /gg ~ 6 8 6

Qty In Liters Price / Liter Dhs. ' Fils
Super
Special i -7 l / / .
Diesel e /
Lubes
Others

TOTAL / (é /_
7
ignature







