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SHOPPER CODE DATA ENTRY EDITING CSA SR. #

2) Name Number | Name Number | Name Number

: . {

, 7 O \Ragin, sy | Bagu, | Do dCud
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
TIM[S|T |M]F [Yes[NojYes|No Yes | No |indian [Pakistani[Filipino JExpat. Arabs| Others:
IEDDE]DEIEIEEIIDD O O O
EMIRATE V;:Z‘:J’n" Abu Dhabi |  Dubai Sharjah Al Ain ymma | Aiman as A | Fuiairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o élol ol l2le 1 5lo | ol |loldaruszasid
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday ]Wedn-e:day | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT TR O O O 2K wsr | B O O O O O O
1.  APPROACH 1ddaaall gad AXETH /(e By 1
Scores Critical Areas Aalad) el Jatgats
YES i C e s .

1. Was signage visible from distance of 500 m P 5500 M e (e ddipedalll s da g
meters and well maintained? Can be no [] 3 0 18 W jeas (Say Tan S Alaay
included only in first run nA [T . ¥ LY 87 yallfAd gall

YES [ ;
2. Were lights working and in good @l saa Alay a5 el el ¥l QS a2
2 > No [ ¥ . 2
condition at the approach? g P CON| PP e 4]
NA O
YES K] au ‘
5|3 Werethe lights working and in good no [1 g o sy Jad el S b 3 5
condition at the forecourt area? g £ 48 51l Al Aahaia
T7.N I R
YES K] s
4 4. X\c/i?/’s? filling area / forecourt clean and no [ Y Sas e Ak L) Al A S s 44
wa O ;,7‘
yEs [} »
|5 Were the driveway and forecourt free of  yq ] g oeida 28 ede dthaiey ookl QS s 5 5
potholes and well maintained? N faa JS dlasy Haall
NA [T
2. GREETINGS soua Al fAadll 2
Scores Critical Areas Aaabut c¥laall Latash
ves 0 o
6. Was there any delay in approaching calh gl b Bl 8 pals ol s S s 6
5 No Y o B 5
customers at the fuel pump 23 8 gl Adizaa e (LS (e
Y o
NA [
5| 7. Did the staff approach the driver sideof YES B o Aga Ge A el (e calagall 0 il Ja 7
the vehicle? NO D y ¢ Gkl 5
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Scores Critical Areas alall YLl Lﬁﬁﬂ
8. Were you greeted in a friendly manner ~ YES pad Gosbly) 455 38y Jlay ol a1l &Sda .8
(pleasant feeling)? NO D N ? (z e
5 If no, please describe behavior: Was it OS Ja ks sl o sl heagpdela ) Y 1Y 5
arrogant, without any expression, normal wgdle ulall (e JIA g all Gaaly
etc.... &
YES []
4|9 Didthey request customers to quit No [] N O <@gl LS e gsilsall Qlla a9 4
smoking? ¢l
¥ &
va B
YES ]
10. Did the staff thank you as you were a3 S Laiy o Sy ala gl BlE s 10
5 , No [ ¥ 5
leaving? v oSl
NA [J by
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) dolug haa 3
Scores Critical Areas Akl ¥l Jalai
5| 11 Was the filling staff presentable and well YES R e Y 2485l Al ol ga pedaa NS Ja 11 5
groomed? No [] N e/l sa
YES Kl ard
4| 12. Was he able to communicate with no [ N &o deal gt e 1508 Cala gl S s 12 4
customer? v sl
NA [ L
5| 13- Was the attendant wearing visible YES @ pd e eday Ay gy Cala gl S a3 5
nametag? NO D ¥ @ - ‘\'.‘(‘om/ E W‘:;{AJJ Ao
YES i j
6| 14. Was staff courteous / friendly? Zl . felalal fopasas osibsdl K s 14 |6
No [] ¥
4. SERVICE daadll 4
Scores Critical Areas e el Lasl
YES [] 4
o| 15. Did he follow the instructions on the No [ ¥ Ay e 505 sall Slladaill Cili gl w51 s 15 5
Rahal (Fuel Card)? ¥ $ (2850 eda ity s
NA ]
g| 16 Did he confirm and repeat amountand ~ YES K - 85380 g sisaes e Calasdl XEa 16 6
type of fuel? NO [] N Sdlealise o sl
g| 17- Did he fuel as per customer’s instructions YES pd - O30 Sladlad s o 3a0 e B8 Ja 17 6
- Dhs? NO [ Y ot 0
5| 18. Did he offer to clean windscreen YES [] 2, 94 o 5 o) zlay Calasi dlle e Ja 18 5
voluntarily? (front & back) NO K K K- N (PEIEN PR By ) IO
= ’%’fﬁ\ ’v”/-j > é"\sh‘:rﬁ
5] 19. Were you charged the correct amount? NO [] g flania 4a8d elie Calk e aldl Ja 19 (5
YES []
JEE el aludd) sale L Cal galt AlE
6 20. Were you given correct change? No [y el gl siley J&i et .20 6
Y A@L‘A
N/A "
2
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Scores Critical Areas Ll c¥laalt PRV}
L gl Js Gl sl agl i gall Gl 038 Ja 21
21. Did he provide information about any ves [ w u;i:d\sfl; i’: o e SeRe
. - . . IS, (8 ) Calanall B Ay il
promotions at Service Station? (only in L |
case of active promation) require No [ ¥ (Jadfeié g2e s
comment when marked ‘Yes' v sl el Aa) S 1Y)
NA K
5.  REST ROOMS (alaadl fell gf) Aal M g 5
Scores Critical Areas Lpuleal) N Lalastt
YES R4 i
22a. Were they adequately stocked with all % P: Ay gwall e Jlineall aren 53¢ S Ja 223
necessary supplies such as soap? NO 80 goluall Jia
va [ shuy
, YES I e
22b. Were they adequately stocked with all 0 . gy gpall e il aaang 8 jeme S Ja 22b
3 necessary supplies such as toilet tissue? NO Cull gl (3,99 Sie 3
wA [ sy
22¢. Were they adequately stocked with all YES i Aol Sl sl pan 3 e @il Ja.22¢
necessary supplies such as paper towels? yq  [] ¥ 438 ) o1l ddiliadl (Jia
(paper towels are not required where fully Cliiaa i 53 4y gllaa e 4 )5l Calliall)
operational hand dryers exist) va [ sdsy G 2l
; faks Jubidl il
23a. Were sinks clean? require comment when YES M pr ) ':y" i“hw uLsL\h\ -23a
marked ‘No’ o OO v grast o2 T Al B
va [ sy
i Caankny Ui jall s
23b. Were mirrors clean? require comment YES w pr L ,,‘é,, L:;j\ . 'Lsﬁ 23b
when marked ‘No’ no O ¥ A Al s )
A [ suy
; faa Yl Glisaa CulS
23c. Were hand dryers clean? require comment YES m P L - Ls,’:j,, Zu\;ﬁ\ R ‘\sﬁ -23¢
3 when marked ‘No’ no [0 v crasill o2 e 3
NA Y sy
; SRk ) plall ikl cuils
23d. Were dispensers clean? require comment YES m s Lo \ i N TJ\;\!‘ . 'Lsﬁ -23d
when marked ‘No' no O Y gra sl o e
na [ ssuy
ves I
23e. Were toilets and urinals clean? no [ ¥ faadsy Jsult A8l cilS Ja 23e
na [ shiy
; PRI RER T
2 24a. Were doors clean?require comment when YES m pr Lo o f."bﬂ w\s < 248 | 2
marked ‘No’ no OO v gl sl o MY ALY S 1Y
na D sy
ves =
24b. Were walls clean? NO |:| ¥ fagday lhasll S Ja 24b
na [ sluy
YES DX
24c. Were ceiling clean? no [ ¥ e adas Caiull S Ja L 24¢
Nva [ sbuy
YES o
24d. Were vents clean? no OO ¥ it MLl S Ja 24d
va [ sy
+ 3
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Scores Critical Areas Al ¥l Llath
24e. Were floors clean? YES m pud . W“h, ;‘,‘,’%ﬂ‘ u‘s d“. 24e
require comment when marked ‘No’ no [ b grasill o MY ALY s 1)
NnA [ sbyy
ves i
24f. Were baseboards clean? NO D ¥ ks sac tall c A sl 5 calS Ja 24f
NA [ skuy
YEs 4
249. Were grout clean? o O v S LI (IS Ja 24
NA [ suy
YES [X|
25a. Were trash containers clean? No [ b fadudas Aalaall il s cilS o 253
5 NA [ shby 5
YES [
25b. Were trash containers not overflowing? No [ b faild e Lalall iy gla culS Ja 25p
NA [ sbuy
YES [X] ard
2| 26. Was the restroom smelling clean & fresh no [ v sl 05%) Lltaia s dighas olasll ‘h-lb s dA .26 2
(without any offensive odor)? Fplanll 8 dgy S Aa3H
NA [ by
27. Were all the facilitigs inside the restroom in YES g S5 o glas o Sl gans dts?i: 27
2 ?ecaou?r:l (c):;krlr:]r%:rT \?v:‘grr: 3narked ‘No’ No [ ¥ sl (2 " Al cils 1y | 2
NA [ shiy
28. Was the Mosque premises clean? YES D oo ?(B)_% &M}} Afb s “'muls “h 28
2 require comment when marked ‘No’ NO D b el o Y ALY s - 2
NA B sy
Comments: UBadlall [ gdasl)
FOR OFFICE USE ONLY Jasd gl aladiu
Approach asall gad aaiill /oa ol Y1 |
Greetings and Initial Checks LY Sl y il | 2
Appearance and Behavior of Staff Cuibsall gl jekaa | 3
Service sl 4
Cleanliness - Restroom and Mosque el lebaall — A8l | 5
TOTAL £ saxall
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| Recéfﬁt J N/
. 5588179,,,0L13: %l

.......... ’ loI
Ly
Pjgté No%?j?g@;ﬂl by TiMe: ..o st EM@rat

S{ation: . vl Y

. ddasdl Mileage: ... 1iogleS
(Optional) (gkess))
Prea;ﬂct REB ul;ﬁ;
[ Super Slica
e = LI
[ Diesel Js ’
0 Kerosene g S
[ Lubricants )
O Other o>
N o ;0_\ Lo
T oo Enes "“:Lf*?ﬁi;‘::
SHAff NBME: oo o o1l sl

Reg. No. . M/‘ ignature: ..... Taadosd!

* Receipt is not valid without station stamp on the reverse~s
* Receipt is not valid without completing full detahs as lndlcated above.
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