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PROJECT: ELARA - FORECOURT Pan Arab Research Center v

O e wemarat | Bl @55 Eppeo/Enoc | [ @ss Adrioc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2036 v
o Siool | cara [dool k1 L[]
Gender Height Built _ Bpectacled Beard | Mustache] Ethnic Groups
M| F JTIM[S|T [MTF [Yes[No I'Yes [ No | Yes | No_[Indian Pakistani[Filipino [Expat. Arabs| Others:
FOROODODORRORORO M O 0O 0O O
EMIRATE V;:Zt'i:]" AbuDhabi | Dubai Sharjah Al Ain ‘é’:;v“aﬁ" Ajman Kﬁ:ism"'ah Fujairah
O O X O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
To [R5 o[+ | V|2 [Bojoo| o4 [ oY [21:3x21
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ) DAY OF
vst T O O vst | O O O O O O
1. APPROACH sddaaal) gad aX8 [0 R I |
Scores Critical Areas Tl YLl PATH]
ES i, T .

1. Was signage visible from distance of 500 B e e 500 2 o e A e dall S da T
meters and well maintained? Can be no [ 3 (s L L paa (S fapn S Adbaas
included only in first run nA [T s ¥ s BT pall/Ad gad)

YES pxd ‘
2. Were lights working and in good sl sa Allay Ay Jaxi st S o 2
2 ! Nno O ¥ ,* 2
condition at the approach? N COSAN (a cal Yl
17N PR :
YES [ o ‘
5| 3. Were the lights working and in good no [ N o pus Ay dend el pa¥h i€ Ja 3 5
condition at the forecourt area? y €298 5l At Adlaie
NA [ g
YES pd
4. Was filling area / forecourt clean and . e tent e e et e e
4 tidy? NO Y mwuﬁ/w\mwgm 414
’ N .
A D 2b) aiendlS
YES axd . -
5. Were the driveway and forecourt free of O Alla a5l o e Ailaiay Bapkll S da B
2 o Nno [ ¥ - ) 2
potholes and well maintained? N i JS Aliaa g aall
NA [
2. GREETINGS rema il fAsas 2
Scores Critical Areas Tt Ll PR/}
ves [J o
5 6. Was there any delay in approaching NO v cabs gall ol g8 ‘_,J };L' ! 'éu‘ ul.s da 6 5
customers at the fuel pump N £368 5l Adma e L e
NA O g
5| 7. Didthe staff approach the driver side of ~ YES pad Aga oo Sl e cibsall yBl Ja 7
the vehicle? Nno [ N £ aludl 5
+ 1 +
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2 +
Scores Critical Areas Al ciylaall PAFH]]
8. Were you greeted in a friendly manner ~ YES prd ashuby) 435 4yl ol Capa il Pds 8
(pleasant feeling)? NO D N S (ke
5 | If no, please describe behavior; Was it O da rbsall sl Caa el Y 1Y 5
arrogant, without any expression, normal cgle Ouladll e s ¢ g all Canaly
etc.... ?___é_\l
YES [] o
9. Did they request customers to quit O 8 GG e o gl gall il Ja Q)
4 , NO [ ¥ L 4
smoking? N Soasaall
N/A el
YES axd
10. Did the staff thank you as you were a2 Ly o Sy il gall G5 Ja 10
5 ; No [ v 5
leaving? N Sl
NA O Ly
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gal) by glia 3
Scores Critical Areas L) Lol Llai
5| 11. Was the filling staff presentable and well YES pad Y o 8l s ol g pelae S da 11 5
groomed? No [J y HES/IEFV
YES axi
12. Was he able to communicate with &o ol sl e 108 Cala gl S o 12
4 No O v . 4
customer? fusl
Y >
va O gl
13. Was the attendant wearing visible YES B e ek Al oy Calasall IS .13
S nametag? NO v €r pm s ‘“f,‘) 5
A Na name honlg‘;e?“: ' \B
YES [X] 3
6| 14. Was staff courteous / friendly? ¢ Seldlal /s 50y ¢y 5ia sall J€da 14 (6
No [] ¥
4. SERVICE Laasli 4
Scores Critical Areas Lleal) Ll Jatdily
YES []
2| 15. Did he follow the instructions on the No [ v Ay o 30 5a gall Claglail) Cala pulf &8 da 15 5
Rahal (Fuel Card)? v ¢ (28 eda 3\5\.1::.:) Ja
N/A X ARy
g| 16. Did he confirm and repeat amountand ~ YES [X] s D8N e s daeS e cala gl ST 16 6
type of fuel? NO D y flaabie e ol
6| 17- Did he fuel as per customer's instructions YES [X]  aa - Ol Sladad s Al edas JE Ja 17 6
- Dhs? No [O ¥ C o0
5| 18. Did he offer to clean windscreen YES [X] i Lup G Bkl 2ls 5 et elle vae Ja 18 5
voluntarily? (front & back) NO D y T (Al eabe 1) Auds
YES [X] i .
5{ 19. Were you charged the correct amount? NO D ?’; lasaia 428y @lic Ll s il Ja 19 |5
YES [
Sy atall ALl salels il all A1
6| 20. Were you given correct change? No [ v ¢ hell ol ey ’d‘, elé s .20 6
v ‘aa
NA BT
2
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Scores Critical Areas Toulull) YLl PRI

- .U e il galt el 2 Ja 21
21. Did he provide information about any YES pa u;\iﬁ,\s ‘:JL @i‘;) el }An o a_;} S
promotions at Service Station? (only in 4 T ‘
case of active promotion) require NO D ¥ (Jndfpie 9"J° $ )
comment when marked ‘Yes' " @ Sl g Maad LYY culs 1Y
: G ¢ fIil=p
A [ iy o )
5. REST ROOMS ;(el.’ud\ [l 59) al g 5
Scores Critical Areas Al c¥laall AT}
YES P
22a. Were they adequately stocked with all O (’: Ly g nall e jlial) asans s jeae cilS b 222
necessary supplies such as soap? NO ol Jia
na O sbuy I
YES s
22b. Were they adequately stocked with all D ?";‘ Ay gl e lisall arens 3 e il Ja 22D
3 necessary supplies such as toilet tissue? NO Sl gl (5,99 Jia 3
na [ seuy
22¢. Were they adequately stocked with all ves [ axi A goall Sle sl gpana B 56 <l Ja,22¢
necessary supplies such as paper towels? NO E] y 248 ) ol adliall Jia
(paper towels are not required where fully Ciliiae g5 die Ay glhe e 48 )l Calliall)
operational hand dryers exist) nva X iy (Y
N : Taadat Julicdl S
23a. Were sinks clean? require comment when YES o o 5l ,,’\1,, f_LY\ ;*ULS‘\JA\ 232
marked ‘No’ o O ¥ gl e Y AR e
na [ sbny
; easylai Uiyl el
23b. Were mirrors clean? require comment ves e B ..\é.. . '\::;‘ . .\sﬁ 230
when marked ‘No’ Nno OO v g il (o MY Y s
nva [ sy
: Ghaala g Claias cailS
23c. Were hand dryers clean? require comment YES & e L all . G:N,, . Lu:; utsﬁ 23¢
3 when marked ‘No no O v e sl 2 MY ALY s 1Y) 3
A [ sy
Q 3 Cagaal ) sbiall LSla il
23d. Were dispensers clean? require comment YES pr . ‘ e = b P _LS "h‘ 23d
when marked ‘No’ no O v gl oa o T ALY S )
va O sy -
YES o
23e. Were toilets and urinals clean? NO D ¥ Shadyy Jeal sl ¢l Ja 23e
na O ssny
X H Saadni b W)
2 24a. Were doors clean?require comment when YES o L ATL: N 5! R }S JA 24a |2
marked 'No’ no O v gaa sl o M ALY S Y
na [ sssy
YES (A
24b. Were walls clean? Nno Oy eiiydai el cailS Ja 24b
na [ abny
YES pai
24c. Were ceiling clean? no O v ek Caiull S U 24
va O sy
YES ol
24d. Were vents clean? no O ¥ faaydas Ml culS Ja 24d
na [ sy
3
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Scores Critical Areas ORI AN PR Lalai
s Pasba il Y1 cails
24e. Were floors clean? ves Kl s o gl - ,,;, Uiyr“ LSdTI24e
require comment when marked ‘No’ no [0 v T 2 .
NnA [ sbyy
ves XI o
24f. Were baseboards clean? No O ¥ gk sl o ) flilad) i3 cuilS Ja 24
NA [ sy
ves K
249. Were grout clean? no [y fislas L3 (IS Ja 24
NA L] sy
YES a2
25a. Were trash containers clean? NO D b fikas Lalaill iy sla culS o 259
5 NA [ sbiy )
YES aa
25b. Were trash containers not overflowing? ~ No [] vy fail e Al gl cilS Ja 25h
NA [ ki
Yes[ - ]
2| 26. Was the restroom smeliing clean & fresh no [ g &) Oow) Laies Al dleall ) S Ja 26 2
(without any offensive odor)? falaadt 8 dgy S 3a3l
N/A [ shiy
: by Jax aleall 3 il Speatll B
27. Were all the facilities inside the restroom in YES m e el S e :i:.27
good working condition? A
2 require comment when marked ‘Ng’ No [ ¥ Crasill (oa o Y Ay cals 1y |2
NA [] skiy
i $(5) kst dauall dcld |, e 8
28. Was the Mosque premises clean? ves [] e ( ). ..“‘ ) .,;fa_)i;"‘?a, &')LS !L'JT 28
2 require comment when marked ‘No’ Nno [ ¥ crasill o AR s 2
N/A Sbi Y |
Comments: raBaaNMall [ 94.&.\.“

O/ JJ”,Q' GU)/ )9 (J/)_DA;)' O\

FOR OFFICE USE ONLY dagd Lol aladiuy

% Acm’:gg:ae ‘H-:\:lnAxuf:/;ﬂl\-nIaj | Evatuation: el
Approach Aol sai 22l /e ol jBY) | 1

Greetings and Initial Checks Y il il | 2

Appearance and Behavior of Staff Ol gall gl jelan [ 3

Service deadll | 4

Cleanliness - Restroom and Mosque Aasall y Glaleall — daldal [ 5

L TOTAL £ 3aall
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$A—l Jgy—iy i lasao

paaasl 9
‘& AL NADA FiLLING STATION : :
L o 5\—3@1)_” . T4 &égA . %
Site 39, Al Rashidiya - Dubai H
£PPCO e e st
CASH VOUCHER

Customer's Name: NO- ’ O 16 9 5

| SERIAL NO.
Vehicle / Registration No.: : E '7) 0! Date: 'Q? l Zl:[ 2 g 1 ' 6 8 5

T
Qty In Liters Price / Liter Dhs. Fils
Super
Special . : \qo JOOT)
Diesel
Lubes ,
Others : /
/
TOTAL 5 a-100

Ture







