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PROJECT: ELARA - Car Wash

SERIAL NO.

|68 |5(8] «+

L

PN
Pan Arab Research Center w

B i Emarat | [ 4550 Eppeo/ Enoc | [ @9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
; Name Number | Name Number | Name Number
%Cf Eagia BUsG JCXRIN O Ro\Qﬁ‘éq I I I I I
Gender Height Bunlt Spectacles] Beard | Mustach Béhnic Groups
M| F [T [MIS]IT M Yes | No | Yes | No | Yes | No | Indian [Pakistani[Filipino |Expat. Arabs] Others:
EDDDED@DD[&-DDEED O 0 O
EMIRATE ‘gz;‘:’: Abu Dhabi |  Dubai Sharjah Al Ain g’l‘l‘v’v“aﬁ" Aman | RasA | Fujairah
O O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Rl 2] dal Mol ole | olS lo i€ Blo 1§93
. 07:00- ~10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday ‘Wednesday [ Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT IX]
0O O O ® 0O O o o o a4 O

1. APPROACH AND CLEANLINESS

Al ol Y 4

Scores Critical Areas

Tuabalt o) il

1. Was there proper sign to the Car Wash
bay?

YES B i Ui dikie o A0V Raialp AY s S Ja 1

no [ ¥

el J\-)u“

2. Was the Car Wash area clean and tidy?
4 require comment when marked ‘No’

YEs & au

no [ ¥

45y g Aipdad ol el Jave Adhata CalS Ja 2

gon sl MY ey S 1 4

2. GREETINGS AND INITIAL CHECKS

A ) cldall g o i

Scores Critical Areas Al ¥ aalt Latast
o it galt ol 58 8 uals gl ellin s
3. Was there any delay in approaching ves [0 Ol B S RS g ‘,,L‘f\_u.ldf 3
5 customers? require comment when . w o o
marked ‘Yes' sl o2 Ml AaY ZaS )| ©
NO ¥
4. Were you greeted in a friendly manner YES ad LY At A ohs il 41 2
(pleasant feeling)? no [ Y oo By Bt b o U 01 1 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal
etc.....?

V._.éﬂ ‘ggJ\c utaall e Ja ¢yl

YES ek .
5a. Did the attendant check whether your car n N 5350 <l jlan il 1Y Lad il sall 3ia3 s B
has a sunroof? Gl dathy
5 N/A [ ki 5
ves K .
5b. Did the attendant politely declined no [ N (b bl Y Jaaall o) ja) Calasall e b 5D
automatic car wash if it has a sunroof? . Saindl B dsdd Ll S Jls
N/A ks ¥ )
6. Did the attendant inform you about the ~ YES i ) w ol L
6 price of car wash? no [ ¥ e e b
7. Did the attendant inspect your car for any YES [ ; [ s oid e il Cals 5
4 scratches, damages or dents and inform - 2 ‘;uf;ijféhw L uh};“ “u,“‘h 7 4
you? Nno [0 ¥ faalldy e Db g i s B g 5l ) el
+ 1
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Scores Critical Areas Ll el PR
5 8. Did he guide your vehicle for positioning at YES M GY Qulidl Sl el abagall A a8 5
the stopper? No [ ¥ 5l
i YES 3
6l 9 gladvmg?staff thank you as you were Ni % ?’;' e (5 o 2 il el 5 a9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF 0l gall dgluy glia 3
Scores Critical Areas L) YLl Jalail
i YES 3
3 10. X\c/;: the uniform of the attendant neat and \o g P’; 85 ym (il il sall ald S o 10 3
3| 11. Was the attendant wearing visible YES P el lgle el iy (53 il gl S Jn 11 3
? .
nametag? Nno [ N @\0\ £€ ey S a5
YES I N
. i ith . R P
3 12 \CIY::tSorr:fe?’?le to communicate wit Nno [ Y sl e deal il e 1o Gl S da 12 3
NA [ sbyy
YES
5| 13. Was staff courteous / friendly? NO % ?’: felibal [rpa g0 ik sall S Ja 13 | 5
4. SERVICE il 4
Scores Critical Areas EEWII EAN PO PATHI]
4| 14. After car wash, did he guide you to the YES K] b sall lE a3 Ldl Jat (g elgBiV aay 14 4
vacuum bay? Nno [ ¥ 95 kel Capii g prne MSa N leaa i
15. Did any attendant advise you to take care ves [] ox Al Y 4 o Gl pall dlaai Ja 15
3 (a); z?our personal belongings/valuables if :Z w: Sy Jla (b Al mn il ilins, 3
YES {X i .
4 | 16. Did any attendant offer you seating? NO D “: fagde Cpgladl Do S il ga Sllad s 16 |4
YES B , . ‘ ]
5 17. Did attendants wipe your car dry to your NO D . o il (A 5 ey () 5l gall A da 17 5
satisfaction? D sy a0 1 gald Lae “Luaal y
N/A Gk
it 3 I TV -
18. Did attendants clean all the glasses and ~ YES K o Ll alls o 31 A0S Calatiy () 5ika gll W5 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 1546 e Tauml 5 S s 8, J210 e 5
satisfaction? NA [T sbuy 4y
ves O w0
19. Did the attendant offer to empty the iy G a8 OV Cilhsall Ga e s 19
3 NO D ¥ 3
ashtray and clean it? ¢yl Aindia
NA [X] shiy
YES m pr
20. Was the interior vacuuming and cleaning 5 Wt s 5l _Latall Caudacli
4 of fascia (dashboard) done to your total No [] ¥ “Jl\,é_“”ué 23 ‘j;u LY s = ‘4\;‘ 20 4
satisfaction? NA [ sbiy ) e S
YES [
Jaaiuly el Hual 43S Caplaty § 508 .
4 | 21. Did they clean all the tyres with sponge? NO O Y prml SIS RaG, ’: .thl 21 4
NA [ sbiy '
YES pad
1| 22. Were you offered a receipt voluntarily? NO D ¥ GRS 5508 fa2u) Jemg dlile (i e Ja 22 [1
| NA [ 3diy
2




3 +
5. REST ROOMS AND MOSQUE - uall g (pLaad) [l 53) Aai ) g 5
Scores Critical Areas Aaubul claall LA
, ves XI . e
23a. Were they adequately stocked with all 0 g o il azen 3 e CilS Ja 232
necessary supplies such as soap? NO o gaball Jia &y )5 puall
va 01 sy —
. ves I g e
23b. Were they adequately stocked with all 0 . il Slisall azenns 5 j¢2e S o 230
3 necessary supplies such as toilet tissue? NO culh ) (3,99 S Ay 5 pall
na O gy
23¢. Were they adequately stocked with all necessary YES 1X] axi Q\{M‘ e 3320 S Ja 23C
supplies such as paper towels? (paper towels yq [ N 48 o)) hdiliall Jia 4y )5 pall
are not required where fully operational hand i die Aygllas e A48 ) o)) cadliall)
dryers exist) wa O Ghis Y (A 2 Cliioe
: Al Jubadl S
24a. Were sinks clean? YES m o S - f,j';,, . \:;‘ 9:5 \.‘.24a
require comment when marked ‘No’ no O y sl e ALY SR
na O gy
< ; Phadas U pall i€ da 24
24b. Were mirrors clean? YES i a 5l ..\J..)fj\_:; el 1o
require comment when marked ‘No' NO D ¥ S > o ‘
na OO sy
e - R —————
24c. Were hand dryers clean? YES K o . j\ Lﬁ&m,:;:f‘,‘alﬁls_q; . 24c
3 require comment when marked ‘No’ no [ ¥ C_)‘fﬂ?{;})ﬂg 43 \“J\v“;‘ M
NA [ sy hP=2 WA NN ) I\CV;(\\
24d. Were dispensers clean? ves B pr '%fﬁu‘f l,'fi \‘5,4; . 24d
require comment when marked ‘No’ no [ v gl (o2 YT ALY calS 1)
nva [ sy
ves B
24e. Were toilets and urinals clean? no I ¥ thadss el Al cilS Ja 24e
na O @buy
2 25a. Were doors clean? YES E o ol fla f\fe}“ s d“ . 253
require comment when marked no [ y sl MY ALY s
No A [ Gy
ves B
25b. Were walls clean? no O y Ciaylas lassd) S o 25b
na [0 gy
ves B =
25¢. Were ceiling clean? NO O ki fadas carull S Ja 25¢
nva O iy
ves D4
25d. Were vents clean? Nno [ ¥ igdas Mlia) il Ja 25d
na [ @by
25e. Were floors clean? ves X4 pi s ?@Lj,,“::t"fbﬂ‘ uks d“ 25¢
require comment when marked no O b gl o YT el il )
‘No'
© na [ ey
YES X4 pad
25f. Were baseboards clean? Nno O Y Sk sl ¢ /lailall i) colS Ja 25f
NnA [ oy
3
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Scores Critical Areas Lpaalall) YLl Liai
YES ad '
259. Were grout clean? Nno O ¥ S L3I oIS o 25g
NA O sy
YES s
26a. Were trash containers clean? NO I:] ¥ gk Laladll iy gla cuilS Ja 263
2 NA [ Gdiy 5
YES ]I
26b. Were trash containers not overflowing? NO D b flaili ye daladll il gla cilS Ja .26b
NA [ Gduy
YEs [ o
2 27. Was the restroom smelling clean & fresh NO D v ) Adinia g dddas aleall dx3l ) cilS Ja 27 2
(without any offensive odor)? elbaadl (b 4y S At (4
NA [ @iy
; 5 alaall 3 <l jaeaill RS
28. Were all the facilities inside the restroom in YES * o desi o Sl eﬁ.:ﬁza
good working condition? . U
2 require comment when marked ‘No’ no [ ¥ crlsdll o MY AaYl S 1y (2
NA [0 Gy
H $(5) “ankai aaalt deld of | s S
29. Was the Mosque premises clean? YES D e () < ,Jl il ,,i,,,";_":;‘ ‘h‘sz‘?‘
2 require comment when marked ‘No’ No [ ¥ G el )
|| NA [ Ghny
Comments: staNall / galadll
FOR OFFICE USE ONLY Jagd isall aladiay
Upesall G [ BEU IS ) _ o
Y : 1 : 1 paadily
A’ ACTUAL SCORE | mMAXiMum | Evaluation *
Approach and Cleanliness adtdaill 5 ) BYI [

Greetings and Initial Checks | ¥} cilSpdilly caa ) |2
Appearance and Behavior of cnils sall @by el |3

Staff
Service 403l (4
Cleanliness - Restroom and Gilalaall — Zallaill 5
Mosque Aaaall g
TOTAL £ saaall

4 +
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SERIAL NO,

6/8]5]s] et
L o G S

’CUStomea'TeI-’*—w%é"" %bﬂ N
VehlcletMaRon&Modelu:_g@&X&_&;

Plate_gNo SR, |
‘B’ “"sﬁa’mpb‘a Wﬁ‘sﬁf, E

RIGHT
(9)
RIGHT

' ' - w [ pon/EV/RT
: g 3 - : 19
(M Interior Vacuum CIeanlnj‘: o . . 5 I I =
A dig {ov it shieni afnsii a%:i‘éws%' oY or argr Jory pi sk || &
i T
= . o i A =~ &
.zolviee ori zeﬁs'emafg@?ﬂusi Imolniosl o lesinogle-¢ o9 sia*t 2UMIENN BT T T 2116 BiIgF ¥

2 une

: IR -
Amount:ino OA"EDUt,z 5%9\/ ori| bris At mwr- a"amoi‘::s.xtsm Y2 &3] @9..'2‘;9:&:?,:51:,. e [50 |

a5itar mrd%mhsomsm of frsjdue 915 29009

® LEFT

ff no damages or scratches tick box ]

Remarks: ‘ ' X 5} NGB 2noHiDNos 190k ol y o

Aufg/Car Wash Operator Signature vei#! wilielf guiys
| 4

Customer Signature JeesJi a.des

! Y n — .1 :
S : nditions. .1, oAl il st
Please see reverse for tefms & co gy aelglll ald) b plaidf ooy l Ref. No. ACW-NE/10/11







