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PROJECT: ELARA - Car Wash

Q [ TSERIAL NO.

6/8|4]x

R B o
Pan Arab Research Center ﬁ

X <L Emarat 10 s Eppco / Enoc ] 0 a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
ZOO] Z Name Number Name Number | Name Number
Qad 75/1,2([ Q,a Qe | BUs ¢ G,\;Sv Yool LLWL, | '
Gender Height Bullt _ Ppectacled Beard | Mustache] Ethnic Groups
TIM ]S |T [M]F |Yes[NoJYes[No Yes | No |Indian [Pakistani Filipino [Expat. Arabs| Others:
IDDEDDDEDEDIIDD O O
EMIRATE ",‘;:;‘:':‘ ‘AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“a:;' Aman | JasA | Fujaira
O O ] O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff 2 Ti Time out
) v
Vel ysl o | 21 2l Bl o2 [0 =
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday Sunday] Monday ] Tuesday lWednesday[ Thursday‘[ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt e 0 O 0O 2K vsir | O O O O | O Kl
1. APPROACH AND CLEANLINESS Aakat g o 8y 1
Scores Critical Areas At c¥ Jaas
1. Was there proper sign to the Car Wash ~ YES Ao et dilaie o DYl daal y A8Y llia S s 1
bay? Nno [ ¥ £l bl
K7 R $a4 Aadai bl Jawe ddhie CailS
2. Was the Car Wash area clean and tidy? ~ YES prd A"ufj, o )“"\(" e ,Eu‘.‘db 2
4 require comment when marked ‘No’ s > gl s ) 4
no [ ¥
2.  GREETINGS AND INITIAL CHECKS Al g Al g a3
Scores Critical Areas Al Sl AN
ik gall Ol B b uals gl dia S
3. Was there any delay in approaching ves [ e . u\_‘j 3
5 customers? require comment when .l w o \;w Cas |5
marked ‘Yes' gl oa e A2 S )
NO y
4. Were you greeted in a friendly manner YES pr (e o shel) A5 A s om0 5 0n 4
(pleasant feeling)? NO D ¥ AT 1) A2 A% ey Gl G Ada
5 If no, please describe behavior: Was it Craly K Ja reab sl Wb ciia g o8 Blay Y1) 5
a{rogagt, without any expression, normal ¢ sate onall e Ja ) nl
etc.....7
ves [ . .
5a. Did the attendant check whether your car -\ [7] N 335 e 5o S 1Y) Lo aba gl (385 U 5@
has a sunroof? it Aady
5 NA §4 3 5
vyes [ = )
5b. Did the attendant politely declined no [ g ¢ 5 ell IV sl 6]l calasall (a2 Ja 5D
automatic car wash if it has a sunroof? fediull A Aadh Lol OIS Js
N/A by
6. Did the attendant inform you aboutthe ~ YES B o » Y
6 price of car wash? no OO ¥ ol g g Uy iyl el 0616
7. Did the attendant inspect your car for any YES 3 s il a el il oolt AU
4 scratches, damages or dents and inform D H SN AR O DR ST el o JA 7 4
you? Nno O ¥ Sl e Dl g oS Yo (A i )l gl
1
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Scores Critical Areas Lt avaali Jatast
5| 8 Did he guide your vehicle for positioning at YES P GEY il S el Gals gl A8 8 5
the stopper? NO |:] N 35kl
9. Did the staff thank you as you were YES ﬁ axd Sl e 50 & S8 Cala ol 05
6 leaving? no [] " feli e ol &l S5y il gl i s 9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF sl galt Solu g sba 3
Scores Critical Areas Lol ¥l p A Irn]
10. Was the uniform of the attendant neat and YES §J s ot el ot ,
3 ficy? No [ v Tt s gl il gl ld (A Ua 10 |3
3| 1. Was the 3ttendant wearing visible YES M ded e )‘s-la By (535 ala palt (1S Ja 11 3
} o .
nametag? NO v @ Cou Gack To ka8
- YES pud
3 12. x\l/jgtsotrfe?’?le to communicate with No [ Vo sl ae deal sl e 10l Gl gl S Ja 12 3
NA [ sbsyy
YES 9 3
S | 13. Was staff courteous / friendly? X e folidal /033505 0psibagall S Ua 13 [ 5
No [ v
4.  SERVICE el 4
Scores Critical Areas Al ¥l AT}
4 | 14 After car wash, did he guide you to the YES i il sl ol a5l Jise e o leBY) 2 14 4
vacuum bay? NO D N 5 bl i g pres A8 M Sloua g,
. . YES [
15. Did any attendant advise you to take care ot &Y win L Ao -
3 of ygur personal belongings/valuables if  NO D ¥ fasgn s Jla b dail) dums il Sk } 3
any’ NA [ sy "
YES K] i .
4 | 16. Did any attendant offer you seating? NO '“: fade o slall G S Cala g of Gl 55 s 16 |4
YES i
5 17. Did attendants wipe your car dry to your Nno [J N S Il i g ey 5k gall W Ja 17 5
satisfaction? 40 ) 5ald Lo "Ll i€
NA [ shuy
18. Did attendants clean all the glasses and ~ YES pud Blalls zla 0 23S adasy o il ol W8 Ja 18
5 mirrors from inside and outside to your ~ NO [ Vo el b Gl ) S Gy 8y a1 e 5
satisfaction? NA [ sbuy fay
YEs [ o
3 | 19. Did the attendant offer to empty the no [J N by Gt p s Y <l el s se b 19 3
ashtray and clean it? ¢ ilandl Liniia
NA B sy
— . g YES B
20. Was the interior vacuuming and cleaning 5 TR T R PR I
4 of fascia (dashboard) done to your total NO D b “’J“&"ué Jj “'L’ . L;‘ s * d;\ 20 4
atisfaction? s : e om JG Bl & e
s NA [ iy
YES ﬁ’“ | Ll U 488 Cadats | oald
4| 21. Did they clean all the tyres with sponge? NO [] Y PSR SIS b, j: .L.h‘ 21 4
NA [ skuy '
YES [
11 22. Were you offered a receipt voluntarily? NQ D Y LR 5 0l faiul deag dlle (e o 22 1
NA [ shuy
2
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5.  REST ROOMS AND MOSQUE v :sawaally (plaal feull $5) Al M i .5
Scores Critical Areas : Fal) claalt Jaail
. ves Kl e s
23a. Were they adequately stocked with all 0O Sl liwall azeny 3 jeae S Ja 232
necessary supplies such as goap? :2\ D g fCgiall Jia 4y ) g pall
ves X i
23b. Were they adequately stocked with all E ?: Sl Yisall gpana 8 3¢ S Ja 23b
3 necessary supplies such as toilet tissue? NO coll g8 (5399 Jia 4y ) g pall 3
nva O gy
23c. Were they adequately stocked with all necessary YES O A @‘-1)1'3““ e 8 eae S J2.23C
supplies such as paper towels? (paper towels yo ] N S48 ) ol Lidiliall Jia Ay 55 puall
are not required where fully operational hand - P vie Al ye A5 cadliall)
dryers exist) N/A Gy ¥ (Y 2 i
; TTaks Juliall i
24a. Were sinks clean? YES E(J e S - L,,l;,, u:\}‘ fl:_(‘ ‘."243
require comment when marked ‘No’ no O y o2der s
nva [ gy
; ves ] Tails Lo << da 24b
24b. Were mirrors clean? ol Y aA Y S 1)
require comment when marked ‘No’ no [ y oo Yl s
nva OO sy
; faals Yl Glisae QS
24c¢. Were hand dryers clean? ves Kl (e o @ g Tyl d& \."240
3 require comment when marked ‘No’ no [ y sy Qs 3
nA [ sy
; Phaglai o sbeall colisle Cails
24d. Were dispensers clean? YES M p N ,\Uﬁ ,,‘;,,: gl fi; ‘."24d
require comment when marked ‘No' no [ y e ALY QS
wa O gduy
YES m prs
24e. Were toilets and urinals clean? Nno [ N fiad Jeal Al culS Ja 246
na [ gbiy
‘ faalas Ol o) Culs
2| 254, Were doors clean? ves 4 (a N ,,';f"‘:y\;m dA\S \‘ "258 2
require comment when marked no O y el YT AR Qs b
No na D1 gsuy
YES axd
25b. Were walls clean? NO ¥ fagday GUandl cilS da 25b
va O @y
ves K
25¢c. Were ceiling clean? no [ ¥ Sl Ciidl S Ja 250
wa [ gliy
ves I ou
25d. Were vents clean? NO D ¥ eaadas bl culs Ja  25d
na O amuy
. Chaaday el 0 Rt
25e. Were floors clean? YES E P gl ‘mh,, ,t"u.“liw Ls dh 25¢
require comment when marked no O b sl o MY Al Y i)
No nva [ sy
YES o
25f. Were baseboards clean? NO ¥ fAadhi saclall o g fadlsdl 1,00 S Ja 25f
nA OO gsyy
3
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Scores Critical Areas Al YLl AR
ves KI
25g. Were grout clean? no [ Y feilai LU oIS s 259
na O gy
ves I
26a. Were trash containers clean? NO D b FAgukas daladll iy gla culS Ja 263
) NA [ Guy )
YES ad
26b. Were trash containers not overflowing? NO D b il e Aol byl culS Ja 26b
NA [0 Gkuy
YES pad o ]
2 27. Was the restroom smelling clean & fresh Nno [J ¥ O3) Aimia s Aiglai aleall dadl ) cilS Ja 27 2
(without any offensive odor)? Floleadl 3 g S Anst )
NA [0 abuy
H 3 olaall 8 ) jaeaill ZilS
28. Were all the facilities inside the restroom in Y £ X el Sl eav:: dg: 28
good working condition? .- g 3 gt g |-
2 require comment when marked ‘No’ No [ ¥ el o MY A cals 1 (2
NA [ Gy
; (8) ciudai dawuall deld i €
29. Was the Mosque premises clean? YES m P~ () y“ il ,,é,,‘*;::{,‘ &52‘9‘
2 require comment when marked ‘No’ No O Yy o et Al A b}
NA [] @iy
Comments: saadali [ Gadallt
FOR OFFICE USE ONLY JaBd Cagalf aladiuy
r U] L&) TIPSV . s |
0, Q . . - ‘
o ACTUAL SCORE | maximum | Evaluation: e
Approach and Cleanliness Al 5 b 38y

Greetings and Initial Checks | 4 s¥) Syl y can il [2

Appearance and Behavior of Obsall gl selaa [3
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Staff
Service da2all 4
Cleanliness - Restroom and ilebeall — dithail |
Mosque aaall
TOTAL € saaall

4 +




SERIAL NO.

~ Station Name: # ) V ~~ o ' ua.,.u ,e....l "

sfatfé" fltoaceel Di £ 6’6%{ | PIRRTTR

CUstoherName EO R —uw" fp leica, I >a~iﬁiz SRy *«:L @it g

GustémernTel stipbing eallled e b b ina i Lin D idulalaIPedslio Date,¢ ) ‘L’ h

.(VT

VghnchM%& MQS’QL w;,:;,v. i nu—ﬁ.,mﬂ&mw Timé In: . S <

Plate,yo i m (m%lu,%i i, Mileage: l ................................... 1fogleS Trpg (‘mft/s :
[H--Shimpos Wash. ~. _ Circle damageg\and scratches
4" Drying o i —

’[3/ Waxlng -

[2' Interior Vacuum Cleaning

sloittey =t shiani edusti sidaisy yng or o1

aoiviaz adt rotls ?hfam*\‘m‘usi Ienindaat 1o isoitaeis ~f Halsls

Amounta) LGOS L Y| B D S L ] [, £
t

]

Remarks:

Auto Car Wash Opetw Signature yeid! Gkigll gadgs Customer Signature ezl a.iss ;
I L W 4

Please see reverse for terms & conditions. .k, Sl scleill aldl 5 Jasll
L Pre gl clyl] 131 g il s | Ref. No. ACW-NEA0/11

[y







