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PROJECT: ELARA - FORECOURT

SERIAL NO.

6184

Pan Arab Research Center

QULA.\ Emarat [ D 44/ <4 Eppco / Enoc [a sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
(L lyq Name Number Name Number | Name Number
S aga Aol <o<a Bavy PuRumal [ | [ ] 1
Gender Height Bullt Spectacles] Beard | Mustache Ethnic Groups
I M [ F |Yes] No[Yes] No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
EDEDDEDDDDIDEDDE O O
EMIRATE V;:;"g;“ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘a;‘:" Ajman K'::fm‘:'h Fujairah
O O O &I O O O O n
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
b lolo|l 0|2 | 18 |Solea | 0]l2 | 0|d 22522
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 13:00 17:00 20:00 | 24:00 | DAY OF
T O O O vism | O RN O O O M| 0O
1. APPROACH slaaall gad 3N /(ha il B 4
Scores Critical Areas PRI LY PN BAT]
YES (X 3 " Lg% .

1. Was signage visible from distance of 500 P 500 s e (e Adipe da i cilS a1
meters and well maintained? Can be No [ b bt paa (e Tus JS53 Dlian
included only in first run nA [ ¥ PSP

YES [X] e ‘
2. Were lights working and in good e B Ay a g Jani ol gl cilS Ja 2
2 > Nno [ ¥ ) 2
condition at the approach? SOl (e al s8I
Y O
NA [ s
YES Y . ‘
5|3 Were the lights working and in good no [ N G Al Jaxd el ¥l S Ja 3 o
condition at the forecourt area? N €248 ol) Adms Adlata
NA [ L
YES [X]
4 4. X\c/j;’? filling area / forecourt clean and NO D Y e s dd oLl /it dikie i€ Uy 4 |4
nA [ ,,7‘
YES P
5| 5. Were the driveway and forecourt free of O gy e ag N edadihing Gkl gS Ay 5 2
potholes and well maintained? N faa J0 Llaay sl
NvA [ .y ’
2. GREETINGS sl fasl 2
Scores Critical Areas EIRIR AN PR | Jatast
YES [J o o
6. Was there any delay in approaching ol gall ol il 4 Al gl Al K a6
5 No ] ¥ LG 5
customers at the fuel pump g 248 gl Adiaae 2ie LI e
NA O L
5|7 Did the staff approach the driver side of YES [X] o A (e Al e alagall g Ja 7
the vehicle? NO [ N £ il 5
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Scores Critical Areas Al cyaal Jatau
8.  Were you greeted in a friendly manner  YES [X]  asi sl Gl a8
(pleasant feeling)? NO D ¥ (ke
5| If no, please describe behavior: Was it O da il gl sl s gy o8 s Y 1Y) 5
arrogant, without any expression, normal cgdle o bl e JIA ¢ g 5all il
etc.... c:.__é_n
YES [] o
9.  Did they request customers to quit O 5l G e sibasall (e a9
4 . No [ v et 4
smoking? N Sl
N/A Gy
YES [
10. Did the staff thank you as you were AT S ey o Sy ala gl A8 8 10
5 ' NO [ ¥ 5
leaving? y oSl
NA [

3. APPEARANCE AND BEHAVIOR OF STAFF sl gal) glug die 3
Scores Critical Areas At ¥l pAHI]
5| 11. Was the filling staff presentable and well YES B Y 258 0 At ilage jedie S Ja 11 5

groomed? No [ y #laul/Ls e
YES [{] o
12. Was he able to communicate with oo dral gl e ToMd Calagall (S da 12
4 No [ v . 4
customer? v fom
NA [
5| 13. Was the attendant wearing visible YES B e e i S bl S da 13 5
nametag? Co gia g1 dandl
9 No O ¥ Du R, a Tyas
YES [X] i
6| 14. Was staff courteous / friendly? . -~ Telahal foagng gsibedl S s 14 |6
NOo [ ¥
4, SERVICE EURES I |
Scores Critical Areas At C¥ Ll Jalaidy
YES [ _
5| 15. Did he follow the instructions on the no [ ¥ Ay e 82 sa gl laadll Cala gl w81 U 15 5
Rahal (Fuel Card)? v C (28 e e Al U
N/A st
g| 18- Did he confirm and repeat amountand ~ YES A = a0 gsisAaas e Calasdl ST s 16 6
type of fuel? NO D N felradlion o elld
g| 17- Did he fuel as per customer's instructions YES K - - 05N Sladeld a1 eday BB b 17 6
- Dhs? No [0 ¥ o0
5| 18. Did he offer to clean windscreen YES P el e s ladl pls ) Cipla elle oase da 18 5
voluntarily? (front & back) NO D N ¢ (Sl ke V) A
YES [X] : .
5| 19. Were you charged the correct amount? NO E ?’: i 4ada lia Cully Al il Ja 19 |5
YES [] o
JSE Atalt aluadl salely Cals sall B8
6 20. Were you given correct change? No [ ¥ ? el il el yd? e ds .20 6
¥ Tea
NA D] o
2
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3 +
Scores Critical Areas Al claal) ai

T sl U Cula sl Al cala gall Gl a8 Ja 21
21. Did he provide information about any YEs [ ou ujjﬂ 52 ese o s e .
promotions at Service Station? (only in s e i
case of active promotion) require Nno [ 0¥ (Jndfedd g2 e )
comment when marked ‘Yes' g ey " ‘%—\ Mand Al S 1)
; : L2 I\ 2D
Nna [ s 13 g
5. REST ROOMS 2(abandt feull 55) dal i g 5
Scores Critical Areas Tl ylaalt Jatas
YES .
22a. Were they adequately stocked with all ] é’;‘ 3y gl Cle el azens 3 Jene CilS da 223
necessary supplies such as soap? NO o gball Jia
na [ sbuy
. ves X s
22b. Were they adequately stocked with all D y 3y g el Gl Hlicall azens 3 jene il da 220
3 necessary supplies such as toilet tissue? NO Sl gl (399 Sa 3
va [ sy
22¢. Were they adequately stocked with all ves L1 oy A g aalt Cila il i <ils Ja22¢
necessary supplies such as paper towels? NO D ¥ 0448 ) o) Lhdliall Jia
(paper towels are not required where fully Clidaa 853 die dggllaa e A8 6 Calliall)
operational hand dryers exist) na D sy (31 2
: ik ol cals
23a. Were sinks clean? require comment when YES m pr o il ':Y" L,;L_Lw w‘sﬁ 233
marked ‘No’ no OO ¥ sl o> dayh Sy
na [ sbuy
; faaudas U el cuil
23b. Were mirrors clean? require comment YES & (e o gl ,.\},, L’\:j‘ . .\Sﬁ -23b
when marked ‘No’ no OO v grastl e T Al e
na [ sy
; faan guYl ciladas il
23c. Were hand dryers clean? require comment YES m pr 2 ) - "S,ﬁj, :L;Ql . ‘Lsﬁ 23c
3 when marked ‘No’ no O b gaa sl gl s 3
nva [ sbsy
; Ak ) sball clisSle il
23d. Were dispensers clean? require comment YES P L. ‘ o o = L; . JA 23d
when marked ‘No’ NO ¥ e
na [ ssuy
ves X
23e. Were toilets and urinals clean? no [ Y gl Jeih A58l il b 23e
nva [ sy
H Caadny il ) cnls
2 24a. Were doors clean?require comment when ves X p L. . » .. dé 24a |2
marked ‘No’ no O v gl (o2 YT ALY S
nA [ sy
ves A
24b. Were walls clean? Nno [ ¥ igyli Uansll culS Ja 24b
nA O sdiy
YES prd
24c¢. Were ceiling clean? NO O ¥ Sadai il S Ja 24c¢
va [ sbiy
YES s
24d. Were vents clean? NO O ¥ faaudas el culS Ja 24d
va [ sy
3
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Scores Critical Areas Al cYlaall Llall
24e. Were floors clean? YES m i L. ks QL’\?JY‘ - d‘. 24e
require comment when marked ‘No’ no O v st o MY Al s 1y

NA [ smsy
YEs [
24f. Were baseboards clean? Nno O ¢ A4dai saclall # o LAl i 50 culS Ja 24
NA [ sy
YES [l
24g. Were grout clean? no O ¥ feai L3 IS Ja 24g
NA [ amyy
YES E pd
25a. Were trash containers clean? NO D ¥ gk Al iy gla ciilS Ja 253
p NA [ 3y ¥ )
YES [
25b. Were trash containers not overflowing? NO L__] b flali e Al ailgla cils Ja 25p
NA [T sbuy
YES ]
2 26. Was the restroom smelling clean & fresh No [J N &1 Ov) Linia Ak plaali fmb u-slS d&» .26 2
(without any offensive odor)? folaadl 4 dgy S An3
NA [ shuy i
27. Were all the facilitie§ inside the restroom in YES o Ik ot s o Smadl e @K?ii 27
2| gedvolmcons? e o O3 sl s i |2
NA [ 3k y
28. Was the Mosque premises clean? YES m pd ?(5)_% “Aj,) «:u S "m ‘,JLS “'u 28
2 require comment when marked ‘No’ Nno [0 ¥ gl o Y Y s 1y 2
NA [ iy
Comments: sadal) / gadeslt
FOR OFFICE USE ONLY Jad iigalf pladdiuy
% Acm‘:gg:ae huﬁumu:nﬂl\f | Evaluation s
Approach asall sas aaill /oya b BY1 | 4
Greetings and Initial Checks WY Sl s cum it | 2
Appearance and Behavior of Staff Oaibsall dgluy sedaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque el y lalaall — Akl | 5
TOTAL £ saxall
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Receipt Ll N
No. 4725881 Date: 451”"“‘6—9‘:' 3,

Plate NO. ..o 129l @y TIMET e i2uBgdl Emarat

Station: A.6.0D..........:ddaxdl Mileage: ..cvrvrmrrrrresnns 7S

[ Telsla

(Optional) (gpbszs!)
E.Z.Lll @2y an_g
Product AED Fils
Slies :
| S @
?mjm
Jdoe
[0 Kerosene RS .
O Lubricants a2 » "
[ Other Y
gller¥l —_
Total | S © ‘
Total amount in words g3l bl e
AED QD)
Thank you for visiting Emarat. "ahybaf” Jb_.)_ﬁ <
Please drive safely. ierhobedd
S NAME! oot s s g logd) @l
Reg. NO. oo Staff Signature: ... PN

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

)

[ SERIALNO.







