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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

6/8 |4

i ::x:

+

-+

ey
Pan Arab Research Center E

QU\—:! Emarat / O 5l 554 Eppeco / Enoc / D 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Y Name Number Name Number | Name Number
Q=suy 2, 4ot | Rece 13000 N avavcotdibe | | |
Gender Height Built _ Bpectacles Beard | Mustache] Ethnic Groups
M| F |T M ][S]|T [MIJF JYes[No [Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
NOO0OXROMOORRKOOR KA O O 0O |
EMIRATE- V;:Z‘I‘:‘" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v':‘aﬁ Ajman K'::ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
\Q\“} oj< | 2173 >0 ol Ol AZo | 1S
07:00- | 40:01- | 13:01- | 17:01- | 20:01- Saturday[ Sundayl Monday I Tuesday lWednesdayl Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |} DAY OF
U Y o T s B vsit | O O O O O O
1. APPROACH AND CLEANLINESS A g o By 1
Scores Critical Areas Faaod) Nl pATH]
1. Was there proper sign to the Car Wash ~ YES B s i dihaie o YA Lol y 46Y s S da 1
bay? Nno [ ¥ Sl
e e e diks Lot Aidaie
2. Was the Car Wash area clean and tidy? ~ YES B e Hons " u\JL":J‘ " Ayl ¢ _u\’.g 2
4 require comment when marked ‘No’ gl e YT A Y s ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A Y il g qua il 2
Scores Critical Areas FURTRN R PR Jalash
‘o ks gall ) g8 3 50als of Wlia IS
3. Was there any delay in approaching YES D axd e e (,_L‘fh “‘:A 3
5 customers? require comment when . I o )S )
marked ‘Yes' g sl (o et YN SIS
no By
4. Were you greeted in a friendly manner ~ YES pad . c e s
(pleasant feeling)? " NO D N ¢ (C)s" “—‘}L"L') 4305 Ayl ol cya il &5 Js 4
5 If no, please describe behavior: Was it Cral S da rcabs gall @ gl (a8 Sl 5 Y 1 5
::(r:ogagt, without any expression, normal ?,__@\ (gle el G Jia g 2l
YES pd _ ,
5a. Did the attendant check whether your car m y 535 30 @b jlas CulS 1) Lad ol sall (3823 s Bg
has a sunroof? Cadu dadly
5 NA [ 3huy 5
ves B i
5b. Did the attendant politely declined no [0 ¥ b Blnall (VY Jpsdl o) ya) calasall (2 e Ja 5D
automatic car wash if it has a sunroof? Sanall 8 datd gl IS Jla
NA [ sy ]
6. Did the attendant inform you about the ~ YES K ; . e L
6 price of car wash? Nno O ¥ f ) e s s sl elll o 61 6
7. Did the attendant inspect your car for any  YES [ axd S Gisn A 2ms (e Biailly cila pall 8 a7
4 scratches, damages or dents and inform el e Yl o i o 8 gl o o pual 4
you? Nno [ b ey g b (8 Qs g )l
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Pl ~
Scores Critical Areas Al SYlaall gl
5 8. Did he guide your vehicle for positioning at YES M Gy il Sl (ol ol L ol sl JE U 8 5
the stopper? NO D v 5Ll
9. Did the staff thank you as you were YES B . TR
6 leaving? no [J g 0l polia (s Sy Cala sl 5 Ja Q| 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall gl g #$2e 3
Scores Critical Areas dubu) @l Jaldst
10. Was the uniform of the attendant neat and YES X pad ol . fel | ol .
3 11. Was the attendant wearing visible Y M el lgle el 46, 8 cabhsall A< 11 3
nametag? No B4 ¥ AN g\ T
cate wih ves [ ST
3 12. Z\Lll:tsor:e?'?le to communicate wit NO D Y 05l g deal s e 1ol il gl S b 12 3
NA [ abuy
YES [X] i
5| 13. Was staff courteous / friendly? . e~ Seladal fopasas osibsall (K Ja 13 |5
Nno [ ¥
4. SERVICE il 4
Scores Critical Areas YW IR AN POX ] PATHI]
4| 14 After car wash, did he guide youtothe ~ YES (I~ cida gall o8 Ja 3 budl did (g sl 0y 14 4
vacuum bay? NO D N 98 bl i g e (fSa M lean i
15. Did any attendant advisg you to take care YES D pxd loal Y 4 oy Gyl e s 15
3 of your personal belongings/valuables if NO [] ¥ %o pas i (b il Apumd ] ClSlie, 3
any? NA [ sy R
YES 3 . )
4 | 16. Did any attendant offer you seating? NO % ?:: fagle Guslall G S Cala ga o Gl a5 U 16 [ 4
vEs &
5 17. Did attendants wipe your car dry to your Nno [J N Sy il (a5 ey (il sall JE U 17 5
satisfaction? [ sy 4y ) gald Lae Ll ) g
N/A L
18. Did attendants clean all the glasses and ~ YES i Llally a5l A8S Calaiiy ) gil all A8 Ja 18
5 mirrors from inside and outside to your No [ ¥ Lol Lae ol 5 i€ Cuny o sy JATAN (e 5
satisfaction? N/A L—_l FRRRY Sau
YEs T e e
3 19. Did the attendant offer to empty the no [ N iy o a g ()Y ol gall i ge Ja 19 3
ashtray and clean it? . § el Aasia
NA PR sy
20. Was the interior vacuuming and cleaning YES E - i) iy 5 ol 81N Ciglatl 5 20
4 of fascia (dashboard) done to your total NO [ Y Sl Ll o yo (IS FaalaY1 5 sem ) 4
satisfaction? sl y ) AR B o
N/A [ sk
YES X i
, B o Ahatuly il JUaYl A8S Calaiy 58 Ja 21
4| 21. Did they clean all the tyres with sponge? NO [] ¥ il 4
NA [ shkiy
YES [
1| 22. Were you offered a receipt voluntarily? No [ Y $Gbaat 5 )51 il Jeay dlle (e Ja 22 |1
NA [ sbiy
2 +
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5.  REST ROOMS AND MOSQUE sl g (plaad [l §) Aal i i g 5
Scores Critical Areas FR, O PO Ltai
ves M ;
23a. Were they adequately stocked with all ™ il el arans 3¢ CailS Ja 233
no [ ¥
necessary supplies such as soap? va O oy Sogaball a3y )5 puall
YES ;
23b. Were they adequately stocked with all 0O a: e Sl apans 3 s <uilS Ja 23b
3 necessary supplies such as toilet tissue? NO coll 84 (5599 i iy g pall 3
va [0 by
23c. Were they adequately stocked with all necessary YES ] prd e sl gans 8 s <ils Ja.23¢
supplies such as paper towels? (paper towels \q [ N 448 ) ol) cadiiall Jia Ay )5yl
are not required where fully operational hand A e Ayllhae e 48 5l calliall)
dryers exist) nva OO gy (Y 2 i
24a. Were sinks clean? YES i o gl ik f};\:'d\_:;l‘s 9?\5 i ‘.24a
require comment when marked ‘No’ no O b aad ST SR E S
wva O gy
: Tk U s ga 24D
24b. Were mirrors clean? YES W e 2l "‘;("ijt:.y\ el 13
require comment when marked ‘No’ no O y i T :
nva [ gy
; PR RO
24c. Were hand dryers clean? YES E pr . :‘ g ,:;}f’?;:;lsf‘.‘; ,."240
3 require comment when marked ‘No’ no [ y el ALY sl 3
na O sy
3 L SRk ) plall ClSh culS
24d. Were dispensers clean? YES i A \Uﬁ g L:;\ d; ‘."24d
require comment when marked ‘No’ no O y e e M A s )
na O] gy
YES axd
24e. Were toilets and urinals clean? no [ N eaada Joall Al cilS Ja 24
nva [ gy
: PSRN
2 25a. Were doors clean? YES o L al m:;ffg\:;\ fl‘:s ‘."256 2
require comment when marked no [ ¥ gl o2 Bl At
No na OO sy
YES psd
25b. Were walls clean? no O ¥ faida Uaal) cilS Ja 25b
na [ shuy
ves B
25¢. Were ceiling clean? NO D ¥ Suday el S Ja . 25¢
na [ ssny
ves X ard
25d. Were vents clean? NO O ¥ ek bl S Ja  25d
wa [0 gy
25e. Were floors clean? ves B o ?whf,ﬁ:t”fb\i\‘“ \“f\stsda "258
require comment when marked no O y sl e YT ALY s
No va [ sy
ves I
25f. Were baseboards clean? no [ y  Shid aelall o /lailadl )3 S Ja 25f
nva O by
3
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+
Scores Critical Areas Fll YLl Lt
ves 1w
25g. Were grout clean? Nno [ Y feabas B3I IS Ja 25¢
nva [0 Gy
YES B4
26a. Were trash containers clean? No [ b a5 Aaladll il gl il Ja 263
5 NA [ by 5
YES ]
26b. Were trash containers not overflowing? No [J b faaili e dalall wlygla cilS da 26b
NA [0 Gbiy
YES pi N .
2 27. Was the restroom smelling clean & fresh Nno [J . Gt) dlmia g Aglas sleal) dadl ) cuilk Ja 27 2
(without any offensive odor)? Blolandl 4 Agy S Al
NA [ abiy
i Jeadalaall 8 Gl el aaan cuilS Ja
28. Were all the facilities inside the restroom in YES E p ¢ S C“i,: dsi 28
good working condition? L W N et 1
2 require comment when marked ‘No’ no [ ¥ el oy "V el cals 1) | 2
NA [ asby
j (3) “hudai dnwaall Aeld f _wa oS
29. Was the Mosque premises clean? ves [] e (£) le - ..i,..‘;j:;‘ &6213
2 require comment when marked ‘No’ Nno [ ¥ & 2 A )
NA B kY
Comments: sSaanall [ Gadailt
FOR OFFICE USE ONLY Jaid Cikall pladiuy
Aasall Llaily LUl el aal . .
0, 0 . - "t ‘
N ACTUAL SCORE | Maximum | Evaluation el
Approach and Cleanliness ALl 5 By |1
Greetings and Initial Checks | ¥ cil€usdly cun i 2
/g{)a;?arance and Behavior of i sl sy sedie (3
Service daasll (a4
Cleanliness - Restroom and Glalasdl — Aaail 5
Mosque 2l g
TOTAL £ saxall
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Lo

_'Statlon Te[.__,.:}.......,m,_ Y) ? h&ﬁ-m Date: .. ‘Z,,'L

AL

SERIAL NO.

Manual Car Was!

Umﬁ&’vﬂ-ﬂ 4 vf_&u—&ﬂi

e "'ia;‘z_'cj‘ B ey 1 LI §L§r_fz‘é:4 Invoice

& K.Jd 3’(. P % L3 ag, '.L..JL.J* i \.JL

ZbAs ~ U fass! Invoice No.l 4 0 3 5 5
L\"\’\.\’\C”u * Manual Wash "

Custaner Nam, '--—a,<,=u~w : : : : ol @t 1. c°Mplai3w.,,., . [:]
Customer Tel: , . . . Wyeall iila Yo -Bodywish 7
Vehicle Make & Model: ......,....... X \\_', A NN e | 3 Engine wasn

prate No.. § 5 2. 4 \ @ O T "

lﬁ.i, Mlleage:

Time ll‘l. q,‘"& - )l'ﬁ)l.‘nﬂu_” ’7 o ";m oc ...n._../ 9 Pveei [o j O"“r-j wq95~} ion at s ko= »
—noh 23 i\fi? sqate sin u'&«k\»ﬁnc«) §~:¢»:r§r~f'-‘*9vv" fonind aS] 1 mtoiae o ST ':'\ ”‘ﬁ ._.“Z - :\ M:x: Q’ifu v )LlJ, —r PzCpevraR
Remarks: : Tollase
1NoUsigmos doj no betos o 2 biwordz s%ariev 5fls bns et mwo= 1emnizus ot 4] d 9-"31“’"5‘-43 sioiday st gritve )
| +. |Grand Total A
. OO SUCHTW apr Sn’nf) v} :,L A R D |
?
.37 o 2

osall Ul o s,y ba l:s%u daual ,l,;v.u.. Siaa Ula b LSl cratiaf G1°
| have received the vehicle in gooé condltion i as’per: th?serwce specified in the job card.

Z

In-charge Signatur‘é Jodaull godes ' ' Customer Signaturé J—osl! g.dss

¢

MIIEAGE: ... Invoice No. 140355
Type of 8 To « HNRR S B S \.Q%‘ Plate No. .. % & LL\ \@

Vehlcle Make & Model ...........
A W Circle damages and scratches
B 4WD & Mini Bus . :::; <'I;
€ - [ 3 Ton Pickup & —— T
D -] 3.5to 5.5 Ton Pickup & Coaster Bus
[
E - [ 6 to 8 Ton Pickup g =
F - ] Cement Mixture Truck & o
G -[] BigBus
H - [ Fork Lift & s
- o |
1- [ Motor Cycle
J - [ other , If no damages or scratches tick hexy ]
AED ....... . ‘Q.DJ.?
Remarks: =~ ' o ‘ L S T latheMe
, ) 3 f 1 } H \ t
. ~\ b " 2
1y iy 1 2
In-charge Signature Jojuull g.ds3 : : Customer Signature J-rest! g.iss
Plea: ; C
I Se see rgversq for terms & l.fondmons Jogpallly acleall cald) ] ,.h...n ‘,...,.1 Ref. No. MCWHO/11







